Annex 2 to the Final Report
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Our Mandate: Europe 2010 — The next five years

I
A mandate for eEurope second section on the preparation of a new

Vision for post-eEurope2005 involving a four-phase process flow

1st 2nd 3rd 4th
Launch SWOT interaction Framework and TC Integration

_& L. L S 200

May August September October
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Recalling PWC 10 Breakthroughs recommendations....
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Transition Process

Governance, Citizenship, Cohesion
+Leadership
«Participation

«Integration (inclusion)

e-Europe  _ Growth, Sustainability, Innovation —— | k-Europe I

Europe on-line «Single market - seamless
Accesion & Candidate European-Wide Regulation
countries on-line *High productivity - Organisation,
eServices on secure Management, TFP
BB infrastructure *Tecnology drive

l People, Culture, Diversity

*Mobility — managing flows
Tech-nology push (knowledge, workforce, migrants ...) TeCh_knOWIedge puII
+Plurilingual and multicultural assets

2004 2010 and beyond
>
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Our SWOT analysis: “a dynamic snapshot” discloses
| interesting insights...
I

Weaknesses -
Competition of new

Fragmented State intervention and \ members
home market - excessive regulation
Creativity in life
’-_ Aging Low Mobility l style, design and art
population &

Slow adoption of Universities and

2010 &

Low 3 3 !
employment Lifelong learnin academic excellenc
2004 Multilingual Low skilled beyond...
i utiingual, World class Telcos
workforce
s?c'a_ll f:u't'_"al multicultural
discrimination _ differences

Public investment in Educ&Training promoting
LLLand exchange of lifewide experiences

Engage aging population in workforce
eliminating discrimination and fostering

re-training in ICT

Terrorism &
security
Dependency
energy resources

Environmental challenges

v 4

EU diversity as a catalyst for greater openness and

outward looking policies. Europe as a societal
model and for p: in

the world

Inner Drivers
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Crossing FISTERA's DELPHI Panoramas, key areas and our
| Thematic clusters...

I
Which areas of ICT applications have the greatest positive contribution
to the achievement of each of EU goals in 2010 and beyond ?

Social/family
Relations
Cultural diversity

Education
and Learning

| Transportation

Social
welfare/Public
services

organisation recreation

Note: The term “areas” refers to functions to v ed, not to key industrial sectors (represented

out of boxes)
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Building Europe 2010 and beyond: One Integrated Vision, Three Pillars

AIM: FEELING EUROPEAN — ACTING AS A GLOBAL PLAYER
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I Building Europe 2010 and beyond: One Integrated Vision, Three Pillars
| Crossamn

AIM: FEELING EUROPEAN — ACTING AS A GLOBAL PLAYER |
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And ICT directions and policy already in due course...

Economic, Societal and Political

« Better productivity

ICT drivers « Motor of growth

Image, stories, Identity
(audiovisual TV/Cinema)

¢ Media programme

e-Europe 2005 action plan T
Healthcare, transport &  « TV without frontiers directive

¢ Public services information

. . ¢ Media economy, media
* Dy envir for e-c ce « High skilled jobs: higher pluralism
* A new ambition: e-Europe 2010 rate of creation

Regulatory framework for telcos Participation: Learning

Universal services directive and communication

vo41012rc_9* 7th framework programme R&D Source: V Reding’s programme
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Back to the SWOT: Harnessing Europe to realise our Vision
| (Seizing the Opportunities)
I
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Back to the SWOT: Harnessing Europe to realise our Vision
| (Seizing the Opportunities)
I
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Back to the SWOT: Harnessing Europe to realise our Vision
| (Seizing the Opportunities)
I
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Back to the SWOT: Harnessing Europe to realise our Vision
| (Addressing the Threats)
I
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Building Europe 2010 and beyond: One Integrated Vision, Three Pillars
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Building Europe 2010 and beyond: One Integrated Vision, Three Pillars
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Building Europe 2010 and beyond: One Integrated Vision, Three Pillars
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Building Europe 2010 and beyond: One Integrated Vision, Three Pillars
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We are in a turning point where present decisions about ICT
| infrastructure will shape our future
I

+ Insufficient ICT is a major competitive handicap

¢ A role for government: provide the BEST, possible context for the economy
to take FULL advantage of the potential of ICT paradigm

* Promote broad consensus for bold and adequate ICT policies and regulation

"The shape of ICT infrastructure is the shape of the future”

First 20-30 years Second 20-30 years Ca rlota Perez

LATION PERIOD

TURNING
POINT

INSTABILITY
AND
UNCERTAINTYZ

POTENTIAL

triumphant
l paradigm

Time

S We are here
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Looking at a new wave...

Europe needs to develop and foster presence in grow sectors: Content
Technology waves
ivie=
el
0,80 -
0,60 -
0,40 -
0,20 -

0,00 -
1960 1970 1980 1990 2000 2010 2020 2030 2040

Number of users (log)

— Systems Centric —PC Centric —Network Centric — Content Centric

Source: Merrill Lynch

v041012rc_9



Slide 19:

TC1: Improve political and social model as a world-class reference

Stakeholders

E ions ) ncos

. searchers '

< o~

Establishing e-transparency

Extending communities of ID

Support multilingual e-services

Launch new e-inclusion programs

Building Europe digital, cultural memory
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TC2: Europe as a hub of widespread knowledge exchanges and networks

Directions

Youth as driver of innovation

Stakeholders Better interchange Univ-Industry

Better follow-up R&D ICT investments

ICT enviroment standardisation
BB access, cheaper and faster

EU industry

Public policies to support R&D strategies

Trade Unions; Improved public services
Social Org &

National& Telco/mobile
Reg Gov Broadband, ICT Univ, Resear

companies labs, >

——- ==
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TC3: Simplify, adapt for developing skills and relationships

Directions
halienges e Simplify and adapt government and social systems

(_ Stakeholders Develop skills

Develop and foster EU presence in growth sectors
(eGov, eHealth, eEducation)

Create new “universal” services for all europeans

Develop new ways of “contact”

"""""" Exploit Cultural diversity in a different way

- ' ' ' Integrate immigrants much faster and more
- - sibee smoothly

among indivi and
communities

k-Europe

culture a
diversi
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