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Palo Alto, CA – September 6, 2006 – The Radicati Group, Inc.’s latest study, “E-mail 
and Collaboration Corporate Survey, 2006-2007” finds that fighting spam continues to be 
a top priority for businesses in 2006, despite the broad range of anti-spam products 
available today. 
 
E-mail archiving is also a top priority for businesses in 2006.  This is expected to be a 
lucrative market, since 39% of respondents indicated that they have plans to deploy an e-
mail archiving system in the near future. 
 
With the recent release of IBM Lotus Domino 7 and the upcoming release of MS 
Exchange 2007, upgrading messaging software is also high on the priority list for many 
businesses.  83% of survey respondents are either in the process of upgrading, or plan to 
upgrade their messaging software within the next 18 months. 
 
The size of e-mail messages and the volume of e-mail traffic increased at a rapid pace in 
2006.  These factors will combine to drive up corporate bandwidth and storage 
requirements by 61% in 2006. 
 
According to the survey, demand for Instant Messaging continues to be strong.  87% of 
survey respondents indicated that they use IM at work, and 71% of respondents indicated 
that their organization uses a sanctioned IM product.  Only 10% of respondents indicated 
that their organization uses an IM management solution, however. 
 
To order a copy of the study, or for additional information about our market research 
programs, please visit our web site at http://www.radicati.com, or call Ruchi Batra at 
(650) 322-8059. 
 



About The Radicati Group, Inc. 
 
The Radicati Group covers all aspects of email security, email archiving, regulatory 
compliance, wireless technologies, web services, identity management, instant 
messaging, unified communications, VoIP, and more. The company provides both 
quantitative and qualitative information, including detailed market size, installed base 
and forecast information on a worldwide basis, as well as detailed country breakouts. 
 
The Radicati Group, Inc. is headquartered in Palo Alto, CA, with offices in London, UK. 
 
 

 


