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· With respect to the basic infrastructure, Slovenia shows relatively high penetration of general ICT, such as computers, Internet access, Web sites, call centers. Here, Slovenia is on the EU-7 average and in some aspects even above the average. However, when it comes to more elaborated technologies, a gap appears, e.g. video-conferencing (Si 7% vs. EU-7 15%), Intranet (Si 12% vs. EU-7 28%), EDI (Si 3% vs. EU-7 13%), and Extranet (Si 3% vs. EU-7 6%).

· The share of Slovenian companies that experienced some type of security breaches in last 12 months is dramatically higher compared to EU (75% vs 19%). However, this basically refers to viruses, while other types were in fact much less frequent in Slovenia (unauthorized entry, manipulation of software application, identity theft, on-line fraud). Another difference is that Slovenian companies perceive the largest threat from hackers and other anonymous sources, while in EU the internal users and customers present significantly higher danger. Nevertheless, the largest difference arises in the aspect of formalizing the security policy - only 8% of Slovenian companies have some formal security policy documented (EU- 35%).

· Slovenian companies expressed more positive attitudes towards e-Government compared to EU. We already observed such trend in SIBIS General Population Survey (GPS). However, opposite to GPS - where considerable lag was found with respect to the actual usage, the Slovenian companies show approximately the same level of e-Government activities compared to EU.
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1. Executive Summary

1.1. The RIS project and the SIBIS project

The project RIS (http://www.ris.org) at the Centre for Methodology and Informatics, Faculty of Social Sciences, University of Ljubljana, has been conducting regular surveys related to the information society since 1996. This also includes business/enterprise surveys. 

The SIBIS (SIBIS+) project is a geographical extension of the SIBIS to the 10 Newly Associated States (NAS), where extensive elaboration of contemporary indicators had been performed. The indicators were tested in 2002 for 15 EU countries (and Switzerland and US) on the General Population Survey (GPS). In addition to GPS survey, the Decision Maker Survey (DMS) and the survey of public R&D personnel was also piloted in 2002 within 7 EU cuntries (Germany, France, Italy, Finland, UK, Greece, Spain). 

However, with SIBIS+ project only the GPS (face-to-face survey of the population n = 1,000 in each country) was performed in all 10 NAS countries in early 2003.  Nevertheless, the existing RIS 2002 data on Slovenian enterprises allow the comparison of DMS between Slovenia and 7 selected EU countries (Finland, Germany, Spain, Greece, Italy, UK and France), because the regular annual RIS2002 survey included majority of the SIBIS variables.

This study is thus based on two data sources: RIS DMS 2002 and SIBIS DMS 2002. The former was conducted in November and December 2002 and the majority of analyses have already been done and published on the web site http://www.ris.org/. RIS DMS 2002 included many of the questions from SIBIS DMS 2002, while some of traditional RIS DMS indicators sufficiently cover the remaining indicators from SIBIS DMS 2002. 

Substantial effort has been put into the comparisons of the results and the methodological harmonization. Despite this, there still exist certain limitations in comparisons, which derive from the differences between the two surveys. In some instances these differences present a seriously threat to the validity of the results and a special warning is put at such occasions.

1.2. Methodology

First, let us point to the common features of both surveys. Both surveys:

· have been performed over the telephone

· have been performed in 2002 

· in both surveys the person responsible for information technology was surveyed

· in both surveys the sample size was  around 1,000 per country. 

However, there were also some differences:

· The SIBIS DMS survey was performed in Spring 2002, while the RIS survey was performed at the end of 2002

· The SIBIS DMS survey was a quota sample within selected sectors, while RIS survey was representative survey of all companies and sectors, stratified into four strata according to the sizes of the companies.

· The response rate was much higher in Slovenia, over 60% (with substantial differences according to the size of the company), while in SIBIS it was generally much below 20%.

· Some questions were not completely identical and even if they had the same wording, sometimes the flow of the questionnaire was not completely identical, what created some differences in filtering responses.

· The weighting procedures were designed differently.

Due to the above differences, new weights were calculated for Slovenian data, so that they reflect the comparable structure to be paralleled with the EU-7 countries. As there is more than one option for weight construction, in many graphs we present three different results according to three different weights. We used three weighting strategies:

· Weight2 is the weight that matches the Slovenian structure of the number of companies (establisment weights) with the EU sector size structure. It produces the official number of establishments (i.e. 37,000) structured into sectors according to SIBIS EU data. Such weighting overestimates the number of establishments, as they are not all really active. It also slightly overestimates the number of employees (494,000).

· Weight3 is the weight that matches the Slovenian structure of the companies according to the number of employees in the Slovenian population  (employee weighted I) and with the EU employee sector sizes. The weight gives smaller number of companies (23,000) and the right official number of employees (450,000).

· Weight4 is the weight that matches the Slovenian structure of the number of employees to the official number of employees (employee weighted II) and also with the EU employee measured sector sizes. The weight gives smaller number of companies (23,000) and the right official number of employees (450,000). The difference to the Weight3 is the intepretation:

· with Weight 4 we say that certain percentage of companies – which are employee weighted meaning that the data match the population numbers of employees (and not the population numbers of establishements) - has certain ICT;

· with Weight 3 we say that this percentage is actually the percentage of all employees in the companies with certain ICT characteristics. It seems that this weight fits into the SIBIS structure, while Weight 4, which is more usual for employee weighting, gives similar results to Weight 2.

The data for Slovenia presented here thus do not represent the situation in Slovenia, but the situation that would occur when the EU-comparable structure of the establishments is observed in selected sectors that were included in the SIBIS survey. However, the differences are not very large.

1.3. Key findings 

Data are presented in six chapters, following the structure of the SIBIS survey:

1. Basic Indicators

2. Module B: Basic ICT

3. Module C: e-Commerce

4. Module D: Security

5. Module F: e-Government

6. Module E: R&D

BASIC INDICATORS

Despite some methodological difficulties it can be confirmed that Slovenia is around or above EU average in basic ICT prerequisites, i.e. the access to the Internet and Web sites. 

Slovenia is highly rated in Internet penetration (Figure 1), regardless of size of the enterprise (Figure 2) or sector (Figure 3). But one must be aware that leading position might be the effect of the non-response in EU surveys. However, it is more likely that the traditionally high position of Slovenia in basic Internet penetration – present in households (see SIBIS+Topic Report: Slovenia http://www.ris.org/sibis/docs/Slovenia.pdf, SIBIS Pocketbook 2002/3 http://www.sibis-eu.org) – manifested in companies too. 

Percentage of the companies with their own Web page is around 60% what is also the average of the EU-7 countries (Figure 4). According to the size of the company (Figure 5) we can see that small establishments are slightly above average, while acertain lag can be seen within middle-range establishments (with 200 to 499 employees). According to the sector, the companies in primary sector (manufacturing, energy, mining, construction) and third (financial and business services) sector are among leading in Europe, while in secondary (distribution, catering, communication and transport) and fourth (public administration, health, education and other social/personal services) are slightly straggling behind EU average (Figure 6).

On the other hand Slovenia is not matching EU average regarding the usage of more advanced technologies, e.g. Intranet, Extranet and EDI technologies (Figures 7 - 15). 

Let us summarise the Slovenian position in figures of BASIC INDICATORS:

· Leading position among surveyed countries in Internet penetration (SI 98%; EU-7 89%);

· Around EU-7 average in Web site penetration (SI 60%; EU-7 61%);

· Certain lag behind EU-7 average in use of Intranet (SI 51%; EU-7 56%) and Extranet (SI 9%; EU-7 16%), but still ahead of Greece;

· Considerable lag in use of EDI (SI 6.5%; EU-7 30%);

MODULE B: OTHER BASIC ICT

Other basic ICT indicators presented here refer to the usage of video-conferencing systems and usage of call centers.

Video-conferencing systems are rarely used in Slovenian enterprises. Only approximately 7% of enterprises already use some video-conferencing systems, while the average in EU-7 is 17%. The highest percentage in EU-7 has Finland (31%) (Figure 16).

Percentage of enterprises that uses call centers in Slovenia is 27% what puts Slovenia on third position among surveyed countries, just behind Finland (34%) and Greece (Figure 17).
e-COMMERCE

In the area of e-business Slovenian data face some additional problems compared to basic ICT variables and also to other sectors, where comparisons were relatively straightforward. The additional problem here in this section is the fact that the e-commerce turnover was asked in a slightly different way in Slovenia.

High percentage of establishments which sell goods or services via the Internet (SI1 in Figure 18) is mostly caused by less restricted question for measuring Internet sales
. If we limit sales over the Internet to the establishments, which are producing profit with sales over the Internet
, position of Slovenia changes significantly (SI2 in Figure 18). When comparing results with EU-7 we must take into account that additional filtering question for the establishments in EU-7 was presence of Web site.

In most EU countries percentage of the companies selling goods over the Internet is rising with the size of the company. In Slovenia on the other hand (similar to companies with their own Web site) leading role in selling goods over the Internet are playing mid-range enterprises (Figure 19). E-commerce is highly presented in third and fourth sector, but the fourth sector (according to its purpose) is not making profit with e-business (Figure 20, Table 4). 

Slovenia has a similar structure of B2B/B2C sales as EU countries on average. In most cases online sales present up to 5% of total sales. Slovenian enterprises lag behind EU in the usage of Internet to purchase goods or services – the two estimates for Slovenia differ significantly (Figures 21-24; Tables 3-6).

For the enterprises that are already selling goods and services over the Internet the intensity of e-Business was measured through the percentage of e-Business in the whole turnover. 

While with B2B in EU the on-line orders are presenting 5% or less of all orders, in Slovenia two different samples were used to produce estimation of on-line salesment: 28% (SI1
) of enterprises which are selling on-line get 5% of all orders in B2B (EU-7 5%); on the other hand among enterprises which are producing profit from on-line sales, this percentage is 2% (SI2
) (Figure 25). It seems that establishments, which are making profit from selling goods/services over the Internet in Slovenia, are very intense (similar to Finland) – majority of them (3%) are namely producing over 25% of all B2B sales over the Internet.

In B2C sales more than 25% (SI13) of enterprises get less than 5% of all orders on-line. Share within enterprises which are also making profit with on-line sales (SI24) is much smaller – 1% and lags behind EU-7 average (6%). On the other hand 5% of those enterprises is getting more than 25% of all B2C orders on-line (EU-7 2%) what points out that on-line sales within those enterprises are very intense (Figure 26).

On the other hand ordering/purchasing goods or services on-line is not widely present among Slovenian establishments. Also in this case, two different samples were used: among all establishments which have Internet access, 37% is using Internet to order/purchase goods or services, what is just a little bit behind EU-7 average (EU-7 41%) (SI1
 in Figure 27); among companies, making profit from e-commerce themselves, this percentage is very small – only 11% of tem is also using internet to order/purchase goods or services (SI2
 in Figure 27), what puts them on last position among surveyed countries.

On-line orders in B2B are in most cases presenting up-to 5% of MRO goods (SI1 59%: EU-7 62%); for one third of establishments they represent more than 25%, what is the largest share among surveyed countries (EU-7 8%). Different structure can be seen among companies, which are using and making profit with e-commerce. Among them, 35% (SI2) are purchasing online up to 25% of MRO goods (8% of them up to 5%), and 35% (SI2) more than 25% (Figure 28).

Major obstacle for the implementation of online sales in Slovenian enterprises is the fact that their suppliers do not sell online (Figure 30) and concerns about data protection/security issues (Figure 31). These are also much higher than in EU countries on average.

The results also indicate that Slovenian enterprises are not very familiar with e-marketplaces. This is probably the result of underdeveloped e-marketplace services in Slovenia. Less than 6% has participated in the trade on e-marketplaces (EU-7 10%), only with the catalogue-based offering/purchasing of products/services. 

Slovenian position in figures [e-COMMERCE]:
· Sales over the Internet are present in 10% (SI2) of Slovenian enterprises (EU-7 12%), and they are mostly present in small and mid-range enterprises. 

· B2B sales are present in less than 5% of total sales to 29% (SI1)/2% (SI2) Slovenian enterprises (EU-7 5%), between 5%-25% of total sales to 13% (SI1)/2% (SI2) Slovenian enterprises (EU-7 2%), and over 25% of total sales to 2% Slovenian enterprises (EU-7 2%);

· According to the less restrictive methodology Slovenia has the leading position with 45% of enterprises selling goods or services via the Internet (EU-7 18%), and 13% according to restrictive methodology. Both estimations are above estimations of Spain and Italy. The largest share of enterprises in Slovenia is selling to businesses, followed by sales to consumers and public sector.

SECURITY

With increased usage of computer networks within establishments, security issues turn out to be more and more important. Comparing to the EU-7, security breaches in Slovenian establishments are very frequent. 

In past 12 months, 75% of Slovenian establishments experienced at least one problem, related to computer security (Figure 38). Most common problems in Slovenian enterprises as well as in EU-7 were computer viruses. Almost 96% of Slovenian companies experienced problems with a computer virus in past 12 months (93% EU-7); while other problems as unauthorized entry to internal networks, manipulation of software applications, identity theft and online frauds are very rare (Figure 39, Figure 40).

The largest risk group that presents threat to the company’s security is supposed to be computer hackers and internal users (i.e. employees), while customers, suppliers/competitors and formal employees seem not to be very consequential (Figure 41). 

A Slovenian establishment in most cases does not have an information security policy – only 8% have one. This puts Slovenia on the last position among surveyed countries (EU-7 35%) (Figure 41). Active security as the usage of firewall is also relatively low – only 28% of Slovenian establishments have their network behind firewall, while EU-7 average is 44%. However, this may be also the effect of hosting policy in Slovenia, where companies may have their own server more rarely. Instead they host the Web site at their ISP.

e-GOVERNMENT

Usage of e-Government services depends not only on establishments but also on number of services provided by governments in surveyed countries.

Among Slovenian establishments 27% are already using on-line media for providing payment of social contribution for employees (EU-7 24%); 19% are declaring taxes (EU-7 20%) and 14% are submitting statistical data online (EU-7 25%) (Figure 44). This puts Slovenia on EU-7 average with respect to the mere on-line interaction with the government. The finding is much opposite to the GPS of the general populatinon, where Slovenia was severely lagging behind EU.

Perception of usability of public services on the Internet is also close to EU. Among Slovenian enterprises 32% agree or agree somehow that public services on the Internet are not useful enough (EU-7 31%) (Figure 45). As already mentioned, that depends on services, provided in surveyed countries. 74% of Slovenian enterprises also agree or agree somehow that public services on the Internet are faster than traditional way (EU-7 80%) (Figure 46). 31% of Slovenian enterprises agree or agree somehow that usage of public services on the Internet require special equipment or software (EU-7 41%) (Figure 47) and 60% of them agree completely or somehow that usage of Internet for public services reduces number of mistakes, made by public authorities (EU-7 57%) (Figure 48).

Trust into the usage of the Internet for public services according to perceived security issues is also to be improved, while only 30% of Slovenian companies agree completely or somehow that public services on the Internet are as safe as using them in traditional way (EU-7 40%) (Figure 49). This is perhaps the major difference in Sloveniaa compared to EU with respect to the e-Government – it seems that Slovenian companies trust less into the security features of on-line communications. 

More than 90% of Slovenian enterprises agree completely or somehow that public services on the Internet make it possible to deal with authorities at more convenient times (EU-7 82%) (Figure 50) and 81% of them agree completely or somehow that they make it possible to deal with authorities at more convenient locations (EU-7 89%) (Figure 51). 

What is even more encouraging, only 20% of Slovenian enterprises agree completely or somehow that public services on the Internet are difficult to use (EU-7 26%) (Figure 52). 

Overall, with respect to the attitudes toward e-Government the EU-7 companies are very similar to Slovenian ones, with Slovenian companies having slightly more attitudes towards the usage of e-Governement.
RESEARCH AND DEVELOPMENT

Research and development in Slovenian establishments is close to the average among surveyed EU-7 countries from the aspect of mere performing the R&D activity, as 44% of establishments has some activities in research and development (EU-7 41%) (Figure 54).

However, with respect to the percentage of employees working in R&D activities – of course, only within the companies that report R&D - the average across companies is much smaller in Slovenia (27%) compared to EU-7 (41%) (Figure 55). Similarly, in Slovenia the percentage of establishments with a formal R&D unit among all establishment that perform some R&D activity is also much smaller (37%) compared to EU-7 (55%) (Figure 56).

ANALYSIS

2. Basic Indicators

Within the first topic (Figure 1 to Figure 15) basic indicators are presented, such as Internet penetration, establishments with their own web page, establishments with Intranet, establishments with Extranet and establishments that use EDI (exchange of data information).

The first question “Does your organization have access to the Internet?” was answered by the responsible person for information technology. Figure 1 shows that altogether 93 % of Slovenian establishments have access to the Internet (weight 3, EU-7 88 %), or 91 % of all establishments (weight 2, EU-7 75 %). We would like to emphasize again that the share “91 % of all establishments with access to the Internet” more precisely reflects “establishments with access to the Internet, which represent 91 % of working population”. The lowest Internet penetration has Greece (weight 2 - 63 %; weight 3 – 76 %).
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Figure 1 – Establishments with Internet access.

Base: All establishments, N=974, different weightings

Questions: SIBIS B2; RIS INT1

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali ima vaša organizacija dostop do interneta?
Odstotek tistih, ki imajo dostop do interneta (odgovor 1= DA, IMA DOSTOP).

Figure 2 shows answers of the establishments that have access to the Internet (and have accordingly answered the question about access with YES), in relation to the company size (micro, small, middle-sized, big, the biggest). Figure 2 demonstrates that with increase of establishment’s size (or number of employees), consequently Internet penetration increases. This is valid for all the observed establishments (smaller deviations can be noticed for Great Britain). The biggest establishments (500 employees and more) have Internet penetration 100 %.
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Figure 2 – Establishments with Internet access by size.
Base: All establishments, N=409, N=263, N=154, N=65, N=83, weighted by employment

Questions: SIBIS B2, A05; RIS INT1, ZAPOS

Source: SIBIS DMS 2002, RIS DMS 2002

Figure 3 shows Internet access according to representations by sectors. The highest Internet penetration for all countries can be seen in sector 3 (financial and business services). It is over 90 % (SI 96 %; EU-7 93 %). Slovenia is above EU-7 average in all four sectors.
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Figure 3 - Establishments with Internet access by sector.
Base: All establishments, N=408, N=326, N=198, N=42, weighted by employment

Questions: SIBIS B2, NACE; RIS INT1, SKD

Source: SIBIS DMS 2002, RIS DMS 2002

Percentage of establishments that have Web site is shown in Figure 4. Finland has the highest percentage (77 %) and Greece has the lowest one (45 %). Slovenia is located somewhere in the middle (60 %) and is slightly behind the EU-7 average (61 %).


[image: image5.emf]C01: Information put on the Internet, i.e. website?

0

10

20

30

40

50

60

70

80

FIN D UK EU-7 SI E F I EL

weighted by weight2 weighted by weight3 weighted by weight4


Figure 4 – Establishments with web page.
Base: All establishments, N=235, different weightings

Questions: SIBIS C01; RIS HP0

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali se vaša organizacija predstavlja na spletnih straneh?
Odstotek tistih podjetij, ki imajo spletno predstavitev (odgovor 1=DA, ALI SAMOSTOJNO ALI V SKLOPU KROVNEGA PODJETJA).

Figure 5 presents percentage of establishments, which have their own Web site according to the size of the establishment (micro, small, middle-sized, big, the biggest). With increasing size of the company (i.e. number of employees), also share of establishments with own Web site increases (Slovenia is above, but close to EU-7 average in category of small establishments, but in category of big establishments it is below the EU-7 average. The highest differences are in establishments with 200 to 499 employees (SI 44 %; EU-7 74 %).
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Figure 5 – Establishments with web page by size.
Base: All establishments, N=106, N=60, N=41, N=11, N=17, weighted by employment

Questions: SIBIS C01, A05; RIS HP0, ZAPOS

Source: SIBIS DMS 2002, RIS DMS 2002

Figure 6 shows representation by sectors. The majority of Slovenian establishments that have Web site are from financial sector (88 %), followed by sector 1 (manufacturing, mining, energetic, construction) – around 75 % and sector 4 (public administration, education, health, social work and other personal & social services) – around 48 %. The lowest results are in sector 2 (distribution, hotels & restaurants, transport, communication, catering) - around 41 %.
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Figure 6 – Establishments with web page by sector.
Base: All establishments, N=89, N=78, N=54, N=14, weighted by employment

Questions: SIBIS C01, NACE; RIS HP0, SKD

Source: SIBIS DMS 2002, RIS DMS 2002

Figure 7 demonstrates shares of establishments, which use Internet. According to other observed countries, Slovenia takes the second worst position (51 %, only Greece has lower result – 34 %), but is nevertheless not far behind the EU-7 average (56 %). Finland has the highest results in Internet use (74 %).
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Figure 7 – Establishments with Intranet.
Base: All establishments, N=241, different weightings

Questions: SIBIS B3; RIS INTRA

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali imate v vaši organizaciji INTRANET, poudarjam I N T R A-NET?
Odstotek tistih podjetij, ki imajo Intranet (odgovor 1=DA, IMAMO).

Bigger size of the company predicts stronger likelihood that establishments will use the Internet (in the case of Slovenian data and EU average percentage of those establishments using Internet is steadily increasing with respect to the company size, e.g. SI: 13 % ( 21 % ( 24 % ( 65 % ( 95 %; EU-7: 27 % ( 42 % ( 67 % ( 79 % ( 85 %). In category of the biggest countries Slovenian establishments are even above the European average of Internet usage.
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Figure 8 – Establishments with Intranet by size.
Base: All establishments, N=98, N=63, N=42, N=20, N=18, weighted by employment

Questions: SIBIS B3, A05; RIS INTRA, ZAPOS

Source: SIBIS DMS 2002, RIS DMS 2002

The highest usage of Internet is distinctive of sector 3 (financial and business services) – 83 %; followed by sector 2 (distribution, hotels & restaurants, transport, communication, catering) - 68 %, and sector 1 (manufacturing, mining, energy, construction) – 57 %. In all three sectors, Slovenia is above the EU-7 average (sector 1 – 50 %, sector 2 – 54 %, sector 3 – 63 %). However, low share of the Internet use in sector 4 (public administration, education, health, social work and other personal & social services) is very concerning. It totals only 5 % (EU-7 – 62 %) and is the lowest percent among all observed countries. 
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Figure 9 – Establishments with Intranet by sector.
Base: All establishments, N=113, N=72, N=45, N=11, weighted by employment

Questions: SIBIS B3, NACE; RIS INTRA, SKD

Source: SIBIS DMS 2002, RIS DMS 2002

Establishments that use the Extranet are shown in Figure 10. The results are similar to those related to Internet use; Slovenia is lagging behind most countries (9 %, EU-7 16 %). Only Greece is behind Slovenian companies (6 %). Also in the case of Extranet Finland is the leading country (36 %).
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Figure 10 – Establishments with Extranet.
Base: All establishments, N=235, different weightings

Questions: SIBIS C13; RIS INT7G

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali načrtujete tudi naslednje storitve preko interneta?
Kaj pa E X T R A NET - to je privatno omrežje, ki deluje na internet protokolih in ga lahko uporabljajo le izbrani zunanji uporabniki

Odstotek tistih podjetij, ki imajo Extranet (odgovor 1=UPORABLJAMO).

If we observe Extranet use in accordance to establishment size, similar pattern of results is evident as in previous examples. Figure 11 clearly shows that increasing the establishment size increases also the Extranet use. But every observed country, except for Finland, has fairly low percent (in average below 20 %).
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Figure 11 – Establishments with Extranet by size.
Base: All establishments, N=106, N=60, N=41, N=11, N=17, weighted by employment

Questions: SIBIS C13, A05; RIS INT7G, ZAPOS

Source: SIBIS DMS 2002, RIS DMS 2002

Slovenian establishments mostly use the Extranet in sector 2 (distribution, hotels & restaurants, transport, communication, catering) – SI 19 %, EU-7 17 %. In other sectors, Slovenia stays below the EU-7 average (sector 1: SI - 8 %, EU-7 – 12 %; sector 3: SI – 8 %, EU-7 – 21 %). In sector 4 (public administration, education, health, social work and other personal & social services) there is even no establishment, which uses extranet (EU-7 – 18 %).
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Figure 12 – Establishments with Extranet by sector.
Base: All establishments, N=89, N=78, N=54, N=14, weighted by employment

Questions: SIBIS C13, NACE; RIS INT7G, SKD

Source: SIBIS DMS 2002, RIS DMS 2002

Establishments that receive orders through EDI (exchange of data information) system are shown in Figure 13. Slovenia is located at the last position (around 6 %), right after Greece   (9 %). Finland (56 %), France (46 %) and Germany (31 %) are above the EU-7 (30 %) average.
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Figure 13 – Establishments which use EDI.
Base: All establishments, N=241, N=246, N=487, different weightings

Questions: SIBIS B5; RIS AEP2X2V(SI1), BEP2X2V(SI2),  AEP2X2V/BEP2X2V (SI compound)

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali vaše podjetje dobiva naročila tudi preko naslednjih načinov oziroma sistemov? EDI- standardizirana računalniška izmenjava podatkov,...

Odstotek podjetij, ki je navedlo, da dobiva naročila tudi preko EDI.

As it can be seen in Figure 14 share of establishments that use Extranet in big establishments (500 or more employees) is above 35 %. This is valid for all observed countries, with an exception of Slovenia (SI1 – 8 %, SI2 – 16 %, SI comp – 12 %; EU-7 – 51 %). (See also Table 1)
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Figure 14 – Establishments with EDI by size.
Base: All establishments, N=98, N=63, N=42, N=20, N=18; N=92, N=82, N=31, N=14, N=27, weighted by employment

Questions: SIBIS B5, A05; RIS AEP2X2V(SI1), BEP2X2V(SI2),  AEP2X2V/BEP2X2V (SI compound), ZAPOS

Source: SIBIS DMS 2002, RIS DMS 2002

	
	B05: Does establishment use EDI?

	
	up to 9
	10 - 49
	50 - 199
	200 - 499
	500 and more

	Country
	FIN
	19.8
	38.6
	40.6
	73.4
	76.2

	
	F
	22.7
	29.7
	66.3
	58.5
	50.3

	
	D
	10.1
	15.9
	34.0
	35.2
	57.8

	
	EL
	3.2
	6.8
	15.8
	17.9
	37.5

	
	I
	12.7
	21.1
	30.9
	42.3
	36.2

	
	E
	10.5
	11.4
	28.5
	34.8
	41.7

	
	UK
	4.2
	13.0
	29.6
	35.8
	45.9

	
	SI1
	1.1
	4.0
	2.6
	6.0
	7.5

	
	SI2
	6.1
	0.3
	2.6
	0
	15.6

	
	SI comp
	3.7
	2.3
	2.6
	2.8
	11.6

	
	EU-7
	10.6
	18.3
	37.3
	45.0
	51.7


Table 1 – Establishments with EDI by size, weighted by employment.

According to representation by sectors (use of Extranet in establishments), there are no essential differences for EU-7 average (sector 1: 32 %, sector 2: 31 %, sector 3: 29 %, sector 4: 27 %). In Slovenia, Extranet is mostly used in sector 3 (financial and business services). (See also Table 2)
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Figure 15 – Establishments with EDI by sector.
Base: All establishments, N=113, N=72, N=45, N=11; N=103, N=82, N=48, N=13, weighted by employment

Questions: SIBIS B5, NACE; RIS AEP2X2V(SI1), BEP2X2V(SI2),  AEP2X2V/BEP2X2V (SI compound), SKD

Source: SIBIS DMS 2002, RIS DMS 2002

	
	B05: Does establishment use EDI?

	
	primary
	secondary
	third
	fourth

	Country
	FIN
	61.4
	62.1
	48.2
	47.3

	
	F
	37.7
	51.9
	57.1
	39.9

	
	D
	35.4
	31.7
	33.9
	23.4

	
	EL
	8.8
	12.2
	3.0
	10.0

	
	I
	15.3
	21.9
	22.6
	37.1

	
	E
	33.3
	17.3
	19.1
	17.3

	
	UK
	31.6
	26.2
	19.3
	16.7

	
	SI1
	7.5
	7.9
	1.3
	

	
	SI2
	4.3
	0.6
	27.8
	2.2

	
	SI comp
	5.8
	4.2
	14.7
	1.1

	
	EU-7
	31.5
	31.1
	29.8
	27.1


Table 2 – Establishments with EDI by sector, weighted by employment.

3. Module B: Basic ICT

Other basic ICT indicators presented in this chapter refer to the usage of video-conferencing systems and usage of call centers (Figure 16 and Figure 17).

Figure 16 shows percentage of establishments, which use system for videoconferences. Slovenia is quite behind (7 %) the EU-7 average (17 %). Observed countries with the most frequent use of system for videoconferences are Finland (31 %), Great Britain (23 %) and France (19 %).


[image: image17.wmf]B07: Does establishment use video-conferencing? Yes

0

5

10

15

20

25

30

35

FIN

UK

F

EU-7

E

D

I

EL

SI

B07: Does establishment use video-conferencing? Yes


Figure 16 – Establishments which use video-conferencing.
Base: All establishments, n=241, weighted by employment

Questions: SIBIS B07; RIS VIDOK

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali imate sisteme za videokonference?
Odstotek tistih podjetij, ki imajo sistem za videokonference (odgovor 1= DA, UPORABLJAMO).

Establishments that use call centers are depicted in Figure 17. Percentage of enterprises that use call centers in Slovenia is 27 %, which puts Slovenia on third position among surveyed countries, just behind Finland (34 %) and Greece (69 %). 
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Figure 17 – Establishments which use call center.
Base: All establishments, N=241, weighted by employment

Questions: SIBIS B08; RIS CALL_C

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali ima vaše podjetje klicni center za komunikacijo s strankami oziroma javnostjo?
Odstotek tistih podjetij, ki imajo klicni center (odgovor: 1=DA)

4. e-COMMERCE

This section concerns the e-commerce, a complex phenomenon whose specific definition can vary considerably. The definition endorsed by OECD in April 2000 is now widely used by researchers, national statistical offices and supranational statistical institutes like Eurostat. This definition focuses on the implementation of electronic transactions, either on Internet networks (narrow definition) or over any type of computer-mediated network (broad definition).

SIBIS analysis focused on the two main domains of e-commerce which are defined as follows:

· Business-to-consumer electronic commerce (B2C) corresponds to »electronic retailing«, i.e. any electronic trading transaction where the purchaser is the end user of the products and services procured.

· Business-to-business electronic commerce (B2B) refers to the implementation of electronic transactions between firms. The term B2B is however also used very often to refer to on-line interactions between firms in a broader sense (e-business) including the management of various business processes (from planning and marketing to inventory control and ordering).
In the area of e-business Slovenian data face some additional problems compared to basic ICT variables and also to other sectors, where comparisons were relatively straightforward. The additional problem in this section refers to the fact that the e-commerce turnover was asked in a slightly different way in Slovenia (Figure 18 to Figure 37).

Percentage of establishments that sell goods or services via the Internet is shown in Figure 18. High percentage of establishments in Slovenia which sell goods or services via the Internet (SI1 – 45 %) is mostly caused by less restricted question for measuring Internet sales (Question »Do you sell goods or services over the Internet« was posed to all companies which: a) have/prepare/plan access to the Internet; and b) use/prepare/plan e-commerce – noted as SI1). If we limit sales over the Internet to the establishments which are producing profit with sales over the Internet (Question »Do you sell goods or services over the Internet« was posed to all companies which: a) have/prepare/plan access to the Internet; b) use e-commerce; and c) make profit with e-commerce – noted as SI2), position of Slovenia changes significantly (SI2 – 13 %). When comparing results with EU-7 (18 %) we must take into account that additional filter question (i.e. presence of Web site) was used for the establishments in EU-7.
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Figure 18 – Establishments which sell goods or services via the Internet.
Base: All establishments, N=241, N=246, N=487 different weightings

Questions: SIBIS C1, C2; RIS AINT71 (SI1), BINT71 (SI2), AINT71/BINT71 (SI compound)

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali v vašem podjetju sprejemate naročila prek interneta?
Odstotek tistih podjetij, ki sprejemajo naročila prek interneta (odgovor 1=DA).

Figure 19 shows percentages of establishments which sell goods or services via the Internet, according to the establishment size (or number of employees - micro, small, middle-sized, big, the biggest). Data show that in most observed EU countries percentage of the companies selling goods over the Internet is rising with the size of the company. In Slovenia, on the other hand (similar to companies with their own Web site), leading role in selling goods over the Internet are playing middle-sized establishments (see also Table 3).
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Figure 19 – Establishments selling goods or services online by size.
Base: All establishments, N=98, N=63, N=42, N=20, N=18; N=92, N=82, N=31, N=14, N=27, weighted by employment

Questions: SIBIS C1, C2, A05; RIS AINT71 (SI1), BINT71 (SI2), AINT71/BINT71 (SI compound), ZAPOS

Source: SIBIS DMS 2002, RIS DMS 2002

	
	C02: Sell goods or services via the Internet?

	
	up to 9
	10 - 49
	50 - 199
	200 - 499
	500 and more

	Country
	FIN
	13.1
	14.8
	27.5
	35.3
	57.4

	
	F
	9.2
	7.1
	12.1
	11.7
	21.1

	
	D
	19.5
	24.9
	22.0
	22.7
	43.2

	
	EL
	6.4
	8.9
	11.4
	16.1
	24.5

	
	I
	8.0
	8.8
	14.0
	8.7
	9.6

	
	E
	11.1
	14.2
	12.6
	21.0
	21.6

	
	UK
	19.0
	12.6
	24.0
	32.9
	30.9

	
	SI1
	42.6
	49.5
	65.4
	30.5
	34.9

	
	SI2
	12.0
	18.6
	12.8
	1.5
	15.6

	
	SI comp
	26.6
	35.4
	38.8
	14.8
	25.2

	
	EU-7
	11.1
	13.1
	18.1
	22.1
	31.2


Table 3 – Establishments selling online by size, weighted by employment.

Figure 20 shows percentages of establishments which sell goods or services via the Internet by sector. In Slovenia e-commerce is highly presented in third (SI – 19 %, EU-7 – 24 %) and fourth sector (SI – 42 %, EU-7 – 11 %), but the fourth sector (according to its purpose) is not making profit with e-business (see also Table 4). 
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Figure 20 – Establishments selling goods or services online by sector.
Base: All establishments, N=113, N=72, N=45, N=11; N=103; N=82, N=48, N=13, weighted by employment

Questions: SIBIS C1, C2, A05; RIS AINT71 (SI1), BINT71 (SI2), AINT71/BINT71 (SI compound), ZAPOS

Source: SIBIS DMS 2002, RIS DMS 2002

	
	C02: Sell goods or services via the Internet?

	
	primary
	secondary
	third
	fourth

	Country
	FIN
	29.1
	45.7
	37.5
	32.9

	
	F
	4.2
	23.1
	17.3
	8.3

	
	D
	23.4
	39.9
	38.2
	11.5

	
	EL
	3.9
	11.2
	19.8
	8.4

	
	I
	5.6
	14.9
	13.6
	5.4

	
	E
	7.5
	27.9
	21.6
	6.4

	
	UK
	20.3
	33.3
	25.3
	9.8

	
	SI1
	22.8
	61.0
	8.0
	80.5

	
	SI2
	7.2
	15.6
	30.4
	4.6

	
	SI comp
	14.9
	38.1
	19.3
	42.1

	
	EU-7
	13.0
	27.9
	24.1
	10.9


Table 4 – Establishments selling online by sector, weighted by employment.

Establishments that sell online to businesses, consumers and public sector are shown in Figure 21 (weighted by employment). Slovenia has a similar structure of B2B/B2C sales as observed EU countries on average (to businesses – 11 %, to consumers – 12 % and to public sector – 6 %). Italy, France and Greece lag behind EU-7 average. On this point we have to emphasize that the two estimates for Slovenia differ significantly.
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Figure 21 – Establishments which sale online to businesses, consumers and public sector.
Base: All establishments, N=241, N=246, N=487, weighted by employment

Questions: SIBIS C04; RIS AI7_TIP (SI1), BI7_TIP (SI2), AI7_TIP/BI7_TIP (SI compound)

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali na tak način, to je on-line, sprejemate...
· naročila podjetij/organizacij

· naročila končnih potrošnikov

· naročila javnega sektorja

Odstotek tistih podjetij, ki sprejemajo naročila podjetij/organizacij, končnih potrošnikov in javnega sektorja (odgovor: DA za vsako vprašanje).

Figure 22 illustrates share of establishments that sell online to businesses, consumers and public sector, weighted by establishments. For Slovenia the result is quite better (compared to Figure 21); however, Italy, France and Greece stay behind EU-7 average.
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Figure 22 – Establishments which sale online to businesses, consumers and public sector.
Base: All establishments, N=241, N=246, N=487, weighted by establishments

Questions: SIBIS C04; RIS AI7_TIP (SI1), BI7_TIP (SI2), AI7_TIP/BI7_TIP (SI compound)

Source: SIBIS DMS 2002, RIS DMS 2002

Figure 23 shows share of establishments that sell online to businesses, consumers and public sector according to the establishment size (micro, small, middle-sized, big, the biggest). On average, the volumes of sales generated via e-commerce are small (except in the biggest establishments – i.e. 500 employees and more) and tend to form a small portion of total sales turnover. On aggregate level Slovenia is above EU-7 average (except in the biggest establishments) and seems to have the most advanced on-line market in small establishments among the countries surveyed (in big establishments the same holds true for Finland). (See also Table 5)
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Figure 23 – Establishments with online sales to businesses, consumers and public sector by size.
Base: All establishments, N=98, N=63, N=42, N=20, N=18; N=92, N=82, N=31, N=14, N=27, weighted by employment

Questions: SIBIS C04, A05; RIS AI7_TIP (SI1), BI7_TIP (SI2), AI7_TIP/BI7_TIP (SI compound), ZAPOS

Source: SIBIS DMS 2002, RIS DMS 2002

	
	C04a: Are some online sales to businesses?
	C04b: Are some online sales to consumers?
	C04c: Are some online sales to the public sector?

	up to 9
	FIN
	7.1
	10.8
	6.6

	
	F
	3.8
	5.2
	

	
	D
	7.8
	9.5
	

	
	EL
	3.4
	1.2
	

	
	I
	5.3
	5.2
	1.7

	
	E
	8.0
	5.9
	4.0

	
	UK
	12.5
	12.6
	6.5

	
	SI comp
	16.2
	12.7
	6.2

	
	EU-7
	6.2
	6.0
	1.9

	10 - 49
	FIN
	10.0
	7.6
	9.3

	
	F
	3.0
	2.7
	1.1

	
	D
	12.6
	16.0
	4.2

	
	EL
	2.8
	2.5
	0.7

	
	I
	6.1
	6.1
	2.5

	
	E
	11.8
	10.7
	6.3

	
	UK
	7.5
	10.7
	6.9

	
	SI comp
	24.1
	16.7
	3.8

	
	EU-7
	8.0
	8.7
	4.5

	50 - 199
	FIN
	15.0
	23.3
	10.8

	
	F
	6.0
	6.1
	2.3

	
	D
	16.5
	11.7
	2.1

	
	EL
	6.6
	10.6
	

	
	I
	6.8
	7.6
	2.1

	
	E
	10.6
	10.6
	3.1

	
	UK
	14.3
	17.1
	13.9

	
	SI comp
	15.5
	8.5
	5.3

	
	EU-7
	11.4
	12.2
	5.6

	200 - 499
	FIN
	30.5
	30.1
	20.7

	
	F
	6.0
	3.8
	0.8

	
	D
	15.9
	18.5
	2.6

	
	EL
	2.9
	5.9
	0.6

	
	I
	5.7
	6.2
	3.9

	
	E
	11.2
	15.5
	6.4

	
	UK
	22.3
	20.7
	23.6

	
	SI comp
	25.4
	10.5
	

	
	EU-7
	14.7
	15.2
	9.1

	500 and more
	FIN
	42.2
	35.3
	32.0

	
	F
	8.6
	13.4
	2.4

	
	D
	23.9
	32.8
	7.4

	
	EL
	14.0
	11.2
	9.9

	
	I
	7.7
	8.2
	5.4

	
	E
	11.4
	17.1
	9.5

	
	UK
	17.6
	24.7
	18.4

	
	SI comp
	15.7
	7.3
	3.2

	
	EU-7
	18.7
	21.8
	12.1


Table 5 – Establishments selling online to businesses, consumers and public sector by size, weighted by employment.

Figure 24 shows distribution also by sector. Online sales are mostly used by Slovenian establishments in sector 4 (public administration, education, health, social work and other personal & social services) but among other sectors there are no essential differences (see also Table 6).
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Figure 24 – Establishments with online sales to businesses, consumers and public sector by sector.
Base: All establishments N=113, N=72, N=45, N=11; N=103; N=82, N=48, N=13, weighted by employment

Questions: SIBIS C04, NACE; RIS AI7_TIP (SI1), BI7_TIP (SI2), AI7_TIP/BI7_TIP (SI compound), SKD

Source: SIBIS DMS 2002, RIS DMS 2002

	
	C04a: Are some online sales to businesses?
	C04b: Are some online sales to consumers?
	C04c: Are some online sales to the public sector?

	primary: manufacturing, energy, mining, construction
	FIN
	22.2
	10.0
	9.9

	
	F
	2.2
	0
	0.7

	
	D
	15.4
	14.9
	2.3

	
	EL
	0.8
	0.8
	0

	
	I
	2.6
	2.2
	0.4

	
	E
	6.4
	5.2
	2.0

	
	UK
	14.4
	14.4
	9.0

	
	SI comp
	16.2
	12.5
	4.6

	
	EU-7
	8.8
	6.9
	3.3

	secondary: distribution, catering, communication & transport
	FIN
	41.3
	41.7
	28.6

	
	F
	10.1
	12.7
	3.8

	
	D
	19.7
	29.6
	1.9

	
	EL
	3.8
	5.0
	1.5

	
	I
	8.7
	11.4
	2.9

	
	E
	17.0
	22.5
	10.2

	
	UK
	18.8
	29.7
	23.4

	
	SI comp
	15.0
	7.9
	3.2

	
	EU-7
	16.2
	21.5
	9.6

	third: financial & business services
	FIN
	27.6
	28.9
	23.9

	
	F
	10.8
	8.2
	0

	
	D
	27.1
	26.3
	9.9

	
	EL
	11.6
	9.2
	4.2

	
	I
	10.8
	8.5
	4.0

	
	E
	16.2
	16.6
	8.6

	
	UK
	18.6
	11.4
	14.0

	
	SI comp
	15.6
	8.9
	6.8

	
	EU-7
	17.2
	15.1
	8.5

	fourth: public admin., health, educat., oth. social/personal
	FIN
	12.7
	22.6
	18.7

	
	F
	0.9
	7.6
	0.7

	
	D
	4.0
	4.3
	2.5

	
	EL
	5.6
	1.2
	0.2

	
	I
	5.1
	4.9
	5.1

	
	E
	4.8
	2.6
	3.3

	
	UK
	3.5
	6.4
	4.5

	
	SI comp
	22.1
	20.4
	8.7

	
	EU-7
	4.8
	6.5
	4.6


Table 6 – Establishments selling online to businesses, consumers and public sector by sector, weighted by employment.

Figure 25 shows shares of online sales to businesses among total sales to businesses for all observed countries. While with B2B in EU the on-line orders are presenting 5 % or less of all orders, in Slovenia two different samples were used to produce estimation of on-line sales: 28 % (SI1
) of enterprises which are selling on-line gets 5 % of all orders in B2B (EU-7 5 %); on the other hand among enterprises which are producing profit from on-line sales, this percentage is 2 % (SI2
). It seems that establishments, which are making profit from selling goods/services over the Internet in Slovenia, are very intense (similar to Finland) – majority of them (3 %) are namely producing over 25 % of all B2B sales over the Internet.
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Figure 25 – Share of online sales to businesses among total sales to businesses.
Base: All establishments, N=241, N=246, N=487, weighted by employment

Questions: SIBIS C5A; RIS AI71_Y1 (SI1), BI71_Y1 (SI2), AI71_Y1/BI71_Y1 (SI compound)

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Kakšen odstotek celotne prodaje proizvodov in storitev vašega podjetja drugim podjetjem/organizacijam v letu 2002 predstavljajo on-line naročila?

In figure 26 shares of online sales to consumers among total sales to consumers among all observed countries is presented. In B2C sales more than 25 % (SI1) of enterprises get less than 5 % of all orders on-line. Share within enterprises which are also making profit with on-line sales (SI2) is much smaller – 1 % and lags behind EU-7 average (6 %). On the other hand 5 % of those enterprises is getting more than 25 % of all B2C orders on-line (EU-7 2 %) what points out that on-line sales within those enterprises are very intense.
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Figure 26 – Share of online sales to consumers among  total sales to consumers.
Base: All establishments, N=241, N=246, N=487, weighted by employment
Questions: SIBIS C5B; RIS AI71_X1 (SI1), BI71_X1 (SI2), AI7_X1/BI71_X1 (SI compound)
Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Kakšen odstotek celotne prodaje končnim potrošnikom v letu 2002 predstavljajo on-line naročila končnih potrošnikov?

Percentage of establishments, which purchase goods or services online is shown in Figure 27. On average, 42 % of the EU-7 establishments purchases goods or services online. On the other hand ordering/purchasing goods or services on-line is not widely present among Slovenian establishments. Also in this case, two different samples were used: among all establishments which have Internet access, 37 % (SI1
) is using the Internet to order/purchase goods or services, which is just a little bit behind EU-7 average; however, among companies, making profit from e-commerce themselves, this percentage is very small – only 11 % (SI2
) of them is also using the Internet to order/purchase goods or services, what puts them on last position among surveyed countries.
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Figure 27 – Establishments which purchase goods or services online.

Base: All establishments, N=241, N=246, N=487, weighted by employment
Questions: SIBIS C09; RIS AINT72/AI8_D1 (SI1), BINT72/BI8_D1 (SI2), (AINT72/AI8_D1)/(BINT72/BI8_D1) (SI compound) 
Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali v vašem podjetju naročate blago ali storive pri poslovnih partnerjih preko interneta? Ali morda naročate blago in storitve tudi prek kakšnega ne-iternetnega protokola (EAN, x400) ali preko mobilnih protokolov (npr. WAP...)

Proportion of MRO goods purchased online among all bought MRO goods is shown in Figure 28. On-line orders in B2B are in most cases presenting up to 5 % of MRO goods (SI1 59 %, EU-7 62 %); for one third of establishments they represent more than 25 %, what is the highest share among surveyed countries (EU-7 8 %). Different structure can be seen among establishments, which are using and making profit with e-commerce. Among them, 35 % (SI2) are purchasing online up to 25 % of MRO goods (8 % of them up to 5 %), and 35 % (SI2) more than 25 %.
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Figure 28 – Proportion of MRO goods purchased online among all bought MRO goods.
Base: Establishments who use Internet or other online services to purchase goods or services, N=14, N=29, N=43, weighted by employment
Questions: SIBIS C10; RIS AI81_X2 (SI1), BI81_X2 (SI2), AI81_X2/BI81_X2 (SI compound)
Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Kolikšen odstotek vrednosti vseh naročil vašega podjetja drugim podjetjem predstavljajo elektronska naročila, torej prek interneta ali drugih neinternetnih oziroma mobilnih protokolov? 

Among Slovenian enterprises 21 % (EU-7 61 %) agree (completely or somehow) that products or services (which are purchased by establishments) are not suitable for salevia the Internet. Results indicate (in comparison with other observed countries) that purchasing procurement products or services are not major obstacles for e-commerce. 
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Figure 29 – Purchasing procurement products or services requires face-to-face interaction with suppliers.
Base: SIBIS - establishments without Internet access or without online sales, RIS – establishments without online sales, N=27, weighted by employment

Questions: SIBIS C11a; RIS EU_E1A

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali lahko ocenite, kako pomembne so za vaše podjetje naslednje morebitne ovire pri uvajanju prodaje preko interneta? Produkti oziroma storitve, ki jih nudi naše podjetje niso primerne za prodajo prek interneta.

Major obstacle for the implementation of online sales in Slovenian enterprises is the fact that their suppliers do not sell online (94 % of Slovenian enterprises agree completely or agree somehow that their suppliers do not sell online). This percentage is much higher than in other observed countries on average (EU-7 55 %, Finland 45 %, France 57 %, Germany 59 %, Greece 58 %, Italy 50 %, Spain 61 % and Great Britain 50 %), as it can be clearly seen (Figure 30).
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Figure 30 – Our suppliers do not sell online.
Base: SIBIS - establishments without Internet access or without online sales, RIS – establishments without online sales, N=27, weighted by employment

Questions: SIBIS C11B; RIS EU_E1B

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali lahko ocenite, kako pomembne so za vaše podjetje naslednje morebitne ovire pri uvajanju prodaje preko interneta? Potrošniki oziroma druga podjetja še niso dovolj pripravljena na uporabo prodaje prek interneta.

Figure 31 shows opinion of establishments’ representatives about data protection/security issues. On average, 70 % of the EU-7 enterprises agree completely or somehow that they are concerned about data protection and security issues. This percentage is the highest in Slovenia and Spain (SI 94 %, E 88 %) and lowest in Germany (49 %).
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Figure 31 – We are concerned about data protection or security issues.
Base: SIBIS - establishments without Internet access or without online sales, RIS – establishments without online sales, N=27, weighted by employment

Questions: SIBIS C11e; RIS EU_E1C

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali lahko ocenite, kako pomembne so za vaše podjetje naslednje morebitne ovire pri uvajanju prodaje preko interneta? Problemi pri zagotavljanju varnosti plačil.

Figure 32 shows answers regarding (in)sufficiency of the legal protection of online contracts. Here, again, Slovenian establishments expressed the most severe concern over this issue (98 % agree completely or agree somehow) among the observed countries and in the Germany legal protection of online contracts seems to be the most sufficient according to the opinions of the respondents (46 % agree, EU-7 54 %).
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Figure 32 – The legal protection of online contracts is not sufficient.
Base: SIBIS - establishments without Internet access or without online sales, RIS – establishments without online sales, N=27, weighted by employment

Questions: SIBIS C11F; RIS EU_E1D

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali lahko ocenite, kako pomembne so za vaše podjetje naslednje morebitne ovire pri uvajanju prodaje preko interneta? Negotovost glede pravne urejenosti e-poslovanja (npr. pogodbe, pogoji dobave, garancija...).

Figure 33 shows answers of the establishment, which are more or less concerned about logistics problems. In Slovenia more than 90 % of establishments agree completely or somehow that the necessary skills are not readily available (EU-7 50 %). The results indicate that important obstacles for the implementation of online sales in Slovenian establishments are logistics problems.
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Figure 33 – The necessary skill are not readily available.
Base: SIBIS - establishments without Internet access or without online sales, RIS – establishments without online sales, N=27, weighted by employment

Questions: SIBIS C11g; RIS EU_E1E

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali lahko ocenite, kako pomembne so za vaše podjetje naslednje morebitne ovire pri uvajanju prodaje preko interneta? Logistični problemi.

In Figure 34 use of the Extranet (for communication with costumers, clients/suppliers) is shown. In Slovenia, the two estimates for Extranet use differ significantly - according to other observed countries, Slovenia takes the first position in the Extranet use for communication with costumers/clients (78 %; EU-7 57 %) and the last position in the Extranet use for communication with suppliers (3 %, EU-7 42 %).
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Figure 34 – Use of Extranet.
Base: Establishments with Extranet, N=18, weighted by employment

Questions: SIBIS C14; RIS EXNE_1

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: V kakšne namene uporabljate extranet?
· za komuniciranje s strankami oziroma klienti

· za komuniciranje z dobavitelji

Figure 35 shows share of establishments with access to the Extranet of their suppliers, partners or customer organizations. Compared to other observed countries Slovenia has the highest percentage of establishments with access to the Extranet of their suppliers, partners or customer organizations (75 % vs. EU-7 30). Greece and Italy are positioned in the last position (below 20 %).
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Figure 35 – Establishments with access to the Extranet of their suppliers, partners or customer organisations.
Base: Establishments with Extranet, N=18, weighted by employment

Questions: SIBIS C15; RIS EXNET_2

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali imate tudi vi dostop do extraneta katerega od vaših dobaviteljev?

Odstotek podjetij z extranetom, ki imajo dostop do extraneta katerega od njihovih dobaviteljev (odgovor 1=DA).

Percentage of establishments that trade goods or services through an e-marketplace is shown in Figure 36. The results indicate that Slovenian (and Greek) enterprises are not very familiar with e-marketplaces (less than 6 % of establishments trade goods or services through an e-marketplace). This is probably the result of underdeveloped e-marketplace services in Slovenia. The best result has Spain (a little less than 17 %).
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Figure 36 – Establishments trading goods or services through an e-marketplace.
Base: All establishments, N=259, weighted by employment

Questions: SIBIS C19; RIS SIB_C19

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali vaše podjetje že sodelovalo na kakšni izmed e-tržnic (e-marketplace)?
Odstotek podjetij, ki je sodelovalo na kakšni izmed e-tržnic (odgovor 1=DA).

Figure 37 clearly presents that Slovenian enterprises participate in the trade on                      e-marketplaces, only with the catalogue-based offering/purchasing of products or services. The most equal distribution among all involvement activities has Finland.
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Figure 37 – Involvement in e-marketplace activites.
Base: Establishments trading goods or services through an e-marketplace, N=12, weighted by employment

Questions: SIBIS C20; RIS SIB_C20

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali je vaše podjetje...
· sodelovalo s ponudbo izdelkov ali...

· sodelovalo kot kupec izdelkov ali...

· sodelovalo na avkciji - kot PRODAJALEC

· sodelovalo na avkciji - kot KUPEC

· že izdalo elektronski razpis prek e-tržnice

· se je prijavilo na elektronski razpis

· sodelovalo v obliki združenih naročil ("powerbuying")...

5. Module D: Security

This section briefly explores the security topic (Figure 38 to Figure 43).

In past 12 months, 75% of Slovenian establishments experienced at least one problem, related to computer security (Figure 38). Comparing to the other observed countries, security breaches in Slovenian establishments are very frequent. In all other observed countries this percentage is lower than 20 % (except Finland – 33 %).
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Figure 38 – Establishments with security breaches in last 12 months.
Base: All establishments, N=241, weighted by employment
Questions: SIBIS D01; RIS SIB_D2
Source: SIBIS DMS 2002

Vprašanje RIS: Ali ste bili v zadnjih 12 mesecih v vašem podjetju priča kateremu od naštetih dogodkov, ki zadevajo varnost?
· kraja uporabniških imen in gesel

· on-line prevara

· škodljiv poseg v programsko opremo podjetja

· okužba računalnikov z virusom

· neavtoriziran vdor v računalniško omrežje

Spremenljivka generirana na osnovi 5 spremenljivk: SIB_D2A do SIB_D2E. Odstotek predstavlja tiste enote, ki imajo vsaj na enem izmed odgovorov vrednost 1=DA. 

Most common security-related problems in Slovenian enterprises as well as in EU-7 were computer viruses. Almost 96 % of Slovenian companies experienced problems with a computer virus in past 12 months (93% EU-7). However, problems like unauthorized entry to internal networks (SI 1 %, EU-7 15 %), manipulation of software applications (SI 3 %, EU-7 11 %), identity theft (SI 0 %, EU-7 7 %) and online frauds (SI 0 %, EU-7 5 %) are very rare.
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Figure 39 – Types of security breaches in establishments in the last 12 months.

Base: Establishments that were affected by security breaches in the last 12 months, N=139, weighted by employment
Questions: SIBIS D02; RIS SIB_D2

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali ste bili v zadnjih 12 mesecih v vašem podjetju priča kateremu od naštetih dogodkov, ki zadevajo varnost?
· kraja uporabniških imen in gesel

· on-line prevara

· škodljiv poseg v programsko opremo podjetja

· okužba računalnikov z virusom

· neavtoriziran vdor v računalniško omrežje

Odstotek med podjetji, ki so bili v zadnjih 12 mesecih priča kateremu od naštetih dogodkov, ki zadevajo varnost (odgovor 1=DA).

Figure 40 illustrates that the most common problem in all observed countries enterprises were also computer viruses and infections (above 90 %, except Germany and Finland – around 86 %); while other types of security breaches as unauthorized entry to internal networks, manipulation of software applications, identity theft and online frauds are very rare (in average below 25 % in all observed countries).

Here we should add that certain difference also arise from the time discrepancy – the viruses were much more spread in the Fall 2002 (RIS) than in Spring 2002 (SIBIS).


[image: image40.emf] Which of the following types of information security breaches have occurred in your 

establishment in the last 12 months?

0

10

20

30

40

50

60

70

80

90

100

computer virus

infections

unauthorised entry to

internal networks

manipulation of

software

applications

identity theft online fraud

D E EU-7 F FIN I SI UK


Figure 40 – Types of security breaches in establishments in the last 12 months.
Base: Establishments that were affected by security breaches in the last 12 months, N=139, weighted by employment
Questions: SIBIS D02; RIS SIB_D2

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali ste bili v zadnjih 12 mesecih v vašem podjetju priča kateremu od naštetih dogodkov, ki zadevajo varnost?
· kraja uporabniških imen in gesel

· on-line prevara

· škodljiv poseg v programsko opremo podjetja

· okužba računalnikov z virusom

· neavtoriziran vdor v računalniško omrežje

Odstotek med podjetji, ki so bili v zadnjih 12 mesecih priča kateremu od naštetih dogodkov, ki zadevajo varnost (odgovor 1=DA).

Supposed origin of security breaches is shown in Figure 41. The largest risk group that presents threat to the company’s security (in all observed countries) is supposed to be computer hackers and internal users (i.e. employees), while customers, suppliers/competitors and formal employees seem not to be very consequential.
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Figure 41 – Supposed origin of security breaches.
Base: Establishments that were affected by security breaches in the last 12 months, N=139, weighted by employment
Questions: SIBIS D03; RIS SIB_D4

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Kdo po vašem mnenju predstavlja največjo tovrstno grožnjo za vaše podjetje?
· kupci

· dobavitelji/tekmeci

· bivši zaposleni

· računalniški hekerji

· notranju uporabniki

· drugi

Odstotek med podjetji, ki so bili v zadnjih 12 mesecih priča kateremu od naštetih dogodkov, ki zadevajo varnost.

On average, 35 % of the EU-7 establishments have a formal information security policy (Figure 42, weighted by employment). This percentage is the highest in Finland (51 %) and the lowest in Slovenia –Slovenian establishments in most cases do not have an information security policy – only 8 % have one.
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Figure 42 – Establishments with formal information security policy.

Base: All establishments, N=241, weighted by employment
Questions: SIBIS D05; RIS INT62X

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali imate v vašem podjetju formalen pravilnik, ki določa uporabo interneta za zaposlene? 

Odstotek podjetij, ki imajo formalen pravilnik, ki določa uporabo interneta za zaposlene (odgovor 1=DA, IMAMO TAKŠEN PRAVILNIK).

Slovenia (together with Italy) is the country (compared to other observed countries) with the highest lag behind the average usage of firewall for information security. Only 28 % of Slovenian establishments have their own network behind firewall, while EU-7 average is 44 % (Finland even 68 %). However, this may be also the effect of hosting policy in Slovenia, where companies may have their own server more rarely. Instead they host the Web site at their ISP.
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Figure 43 – Establishments with firewalls.
Base: All establishments, N=241, weighted by employment
Questions: SIBIS D09; RIS INT2c

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali imate v vašem podjetju požarni zid – FIREWALL?

Odstotek podjetij, ki ima požarni zid (odgovor 1=DA).

6. Module F: e-Government

This chapter focuses on one of the most exposed topics of the Information Society. Indicators are measured according to preference, availability, and usage of e-government services. We present here the “establishments using online media for e-government services” (payment of social contribution, tax declaration and submission of data to statistical offices), “assessment on e-government services”, and “(dis)advantages of online public services” (Figure 44 to Figure 53). 

Generally, e-government designates any transaction that involves the government and is carried out, even partially, using electronic means. E-government plays an important function in mediating government actions and its role will continue to grow as communications technologies become more widespread. Already, communications technologies change the way that government operates by facilitating information dissemination, communications and transactions. 

The preference for e-government varies across countries. Typically, in countries where the Internet usage is higher, citizens prefer to communicate on-line with their governments.

Slovenian establishments are highly interested in payment of social contribution for employees (27 % of Slovenian establishments vs. EU-7 24 %), a little less (19 %) are interested in declaring taxes (EU-7 20%) and only 14 % are submitting statistical data online (EU-7 25 %). This places Slovenia on EU-7 average with respect to the mere on-line interaction with the government. This finding is not in accordance with the GPS of the general population, where Slovenia was severely lagging behind EU.
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Figure 44 – Establishments using online media for e-government services.
Base: All establishments (excluding public administration), N=235, weighted by employment
Questions: SIBIS F1; RIS EP6

Source: SIBIS DMS 2002, RIS DMS 2002

· Vprašanje RIS: Ali izmenjujete podatke v elektronski obliki z naslednjimi institucijami?
· z davčno upravo

· s statističnim uradom RS

· z zavodom za pokojninsko in invalidsko zavarovanje

Odstotek podjetij (brez javne uprave), ki izmenjujejo podatke v elektronski oblik z omenjenimi institucijami (odgovor 1=DA).

Perception of usability of public services on the Internet is also close to EU-7 (Figure 45, weighted by employment). Among Slovenian enterprises 32 % (EU-7 41 %) agree or agree somehow that public services on the Internet are not useful enough. The most satisfied is Germany (61 %) and the least content is Finland (19 %). The satisfaction depends on services, provided in surveyed countries.
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Figure 45 – Assessment on e-government services: not useful enough.
Base: All establishments, N=252, weighted by employment
Questions: SIBIS F3A; RIS EU_F3A

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali lahko na lestvici od 1 do 5, kjer 1 pomeni sploh se ne strinjam in 5 pomeni popolnoma se strinjam ocenite vaše strinjanje z naslednjimi trditvami o uporabi novih tehnologij za komuniciranje z javno upravo: Storitve javne uprave…
· niso dovolj uporabne

Figure 46 (weighted by employment) shows that 74 % of Slovenian enterprises also agree or agree somehow that public services on the Internet are faster than traditional way (EU-7 80 %). There are no essential differences among observed countries.
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Figure 46 - Assessment on e-government services: are faster than the traditional way.
Base: All establishments, N=252, weighted by employment
Questions: SIBIS F3B; RIS EU_F3B

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali lahko na lestvici od 1 do 5, kjer 1 pomeni sploh se ne strinjam in 5 pomeni popolnoma se strinjam ocenite vaše strinjanje z naslednjimi trditvami o uporabi novih tehnologij za komuniciranje z javno upravo: Storitve javne uprave…
· so hitrejše kot če bi jih opravljali na tradicionalni način

Figure 47 (weighted by employment) shows that 31 % of Slovenian enterprises agree or agree somehow that usage of public services on the Internet require special equipment or software (Greece 53 %, Great Britain 50 %, French 47 %, Spain 44 %, Italy 42 %, Germany 39 %, Finland 31 %, EU-7 41%).
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Figure 47 - Assessment on e-government services: require that you install special equipment or software.
Base: All establishments, N=252, weighted by employment
Questions: SIBIS F3C; RIS EU_F3C

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali lahko na lestvici od 1 do 5, kjer 1 pomeni sploh se ne strinjam in 5 pomeni popolnoma se strinjam ocenite vaše strinjanje z naslednjimi trditvami o uporabi novih tehnologij za komuniciranje z javno upravo: Storitve javne uprave…
· zahtevajo namestitev posebne programske opreme

Figure 48 (weighted by employment) shows that 60 % of Slovenian enterprises agree completely or somehow that usage of the Internet for public services reduces number of mistakes, made by public authorities (Greece 82 %, Italy 63 %, Spain 60 %, Finland 58 %, French 51 %, Great Britain 47 %, Germany 45 %, EU-7 57 %).
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Figure 48 - Assessment on e-government services: reduce the number of mistakes public authorities make.
Base: All establishments, N=252, weighted by employment
Questions: SIBIS F3D; RIS EU_F3D

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali lahko na lestvici od 1 do 5, kjer 1 pomeni sploh se ne strinjam in 5 pomeni popolnoma se strinjam ocenite vaše strinjanje z naslednjimi trditvami o uporabi novih tehnologij za komuniciranje z javno upravo: Storitve javne uprave…
· zmanjšujejo število napak v javni upravi

Trust into the usage of the Internet for public services according to perceived security issues is also to be improved (Figure 49, weighted by employment), since only 30 % of Slovenian companies agree completely of somehow that public services on the Internet are as safe as using them in traditional way (EU-7 40 %). This is perhaps the major difference in Slovenia compared to EU with respect to the e-Government – it seems that Slovenian companies have less trust in the security features of on-line communications.
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Figure 49 - Assessment on e-government services: do not seem as safe as using the traditional way.
Base: All establishments, N=252, weighted by employment
Questions: SIBIS F3E; RIS EU_F3E

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali lahko na lestvici od 1 do 5, kjer 1 pomeni sploh se ne strinjam in 5 pomeni popolnoma se strinjam ocenite vaše strinjanje z naslednjimi trditvami o uporabi novih tehnologij za komuniciranje z javno upravo: Storitve javne uprave…
· se ne zdijo tako varne kot tradicionalno poslovanje

Figure 50 (weighted by employment) shows that more than 90 % of Slovenian enterprises agree completely or somehow that public services on the Internet make it possible to deal with authorities at more convenient times (EU-7 82 %). That puts Slovenia on the third place, right after Greece (98 %) and Finland (94 %).
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Figure 50 - Assessment on e-government services: make it possible to deal with authorities at more convenient times.
Base: All establishments, N=252, weighted by employment
Questions: SIBIS F3F; RIS EU_F3F

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali lahko na lestvici od 1 do 5, kjer 1 pomeni sploh se ne strinjam in 5 pomeni popolnoma se strinjam ocenite vaše strinjanje z naslednjimi trditvami o uporabi novih tehnologij za komuniciranje z javno upravo: Storitve javne uprave…
· omogočajo opravljanje storitev ob primernejšem času

Figure 51 (weighted by employment) shows that 81 % of Slovenian enterprises agree completely or somehow that they make it possible to deal with authorities at more convenient locations (EU-7 89 %). There are no essential differences among observed countries.
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Figure 51 - Assessment on e-government services: make it possible to deal with authorities at more convenient locations.
Base: All establishments, N=252, weighted by employment
Questions: SIBIS F3G; RIS EU_F3G

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali lahko na lestvici od 1 do 5, kjer 1 pomeni sploh se ne strinjam in 5 pomeni popolnoma se strinjam ocenite vaše strinjanje z naslednjimi trditvami o uporabi novih tehnologij za komuniciranje z javno upravo: Storitve javne uprave…
· omogočajo opravljanje storitev na primernejših krajih

On average, 26 % of the EU-7 enterprises agree completely or somehow that public services on the Internet are difficult to use (Figure 52, weighted by employment). This percentage is the highest in Germany (40 %) and lowest in Slovenia, Spain and Finland (around 20 %).
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Figure 52 - Assessment on e-government services: are difficult to use.
Base: All establishments, N=252, weighted by employment
Questions: SIBIS F3H; RIS EU_F3H

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali lahko na lestvici od 1 do 5, kjer 1 pomeni sploh se ne strinjam in 5 pomeni popolnoma se strinjam ocenite vaše strinjanje z naslednjimi trditvami o uporabi novih tehnologij za komuniciranje z javno upravo: Storitve javne uprave…
· so zapletene za uporabo

Overall, with respect to the attitudes toward e-Government the EU-7 companies are very similar to Slovenian ones, with Slovenian companies having slightly more attitudes towards the usage of e-Government (Figure 53; comparison SI – EU-7).
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Figure 53: (DIs)Advantages of online public services (comparison SI – EU7)
Base: All establishments, N=252, weighted by employment
Questions: SIBIS F3A; SIBIS F3AB; SIBIS F3C; SIBIS F3D; SIBIS F3E; SIBIS F3F; SIBIS F3H;  RIS EU_F3A; RIS EU_F3B; RIS EU_F3C; RIS EU_F3D; RIS EU_F3E; RIS EU_F3F; RIS EU_F3H;

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali lahko na lestvici od 1 do 5, kjer 1 pomeni sploh se ne strinjam in 5 pomeni popolnoma se strinjam ocenite vaše strinjanje z naslednjimi trditvami o uporabi novih tehnologij za komuniciranje z javno upravo: Storitve javne uprave…
· omogočajo opravljanje storitev na primernejših krajih

· omogočajo opravljanje storitev ob primernejšem času

· so hitrejše kot če bi jih opravljali na tradicionalni način

· zmanjšujejo število napak v javni upravi

· zahtevajo namestitev posebne programske opreme

· se ne zdijo tako varne kot tradicionalno poslovanje

· niso dovolj uporabne 

· so zapletene za uporabo

7. Module E: RESEARCH AND DEVELOPMENT

The chapter sets out to give an overview of the very important issues of the SIBIS topic, i.e. “the Internet for research and development (R&D)”. It describes how and to what extent the Internet has been employed within R&D in the establishments. The main focus is on the measurement of the Internet use in establishments and the way it impacts the R&D (establishments working in R&D; percentage of employees in establishments, who work in R&D; establishments with at least one central R&D unit). (Figure 54 to Figure 56)

Figure 54 shows share of establishments working in R&D. Research and development in Slovenian establishments is close to the average among surveyed EU-7 countries from the aspect of mere performing the R&D activity, as 44 % of establishments work in research and development (EU-7 41 %). The highest share of establishments working in R&D has Finland (86 %) and the lowest has Germany (29 %).
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Figure 54 – Establishments working in R&D.
Base: All establishments, N=235, weighted by employment
Questions: SIBIS E01a; RIS ZAP_RD1

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali v vašem podjetju delate tudi na področju raziskav in razvoja? 

Odstotek podjetij, ki delajo tudi na področju raziskav (odgovor 1=DA).

Percentage of employees in establishments who work in R&D is shown in Figure 55. However, with respect to the percentage of employees working in R&D activities – of course, only within the companies that report R&D - the average across companies is much smaller in Slovenia (27%) compared to EU-7 (41%); compared to all observed countries Slovenia is on the last position. Above the EU-7 average is only Finland (86 %) and Greece (51 %).
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Figure 55 – Percentage of employees in establishments, who work in R&D.
Base: All establishments, N=235, weighted by employment
Questions: SIBIS A5, E01a; RIS ZAP_RD2

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Kolik zaposlenih v vašem podjetju dela na področju raziskav in razvoja?
Odstotek zaposlenih v podjetjih, ki delajo v raziskavah in razvoju.

Figure 56 shows share of establishments with at least one central R&D unit. The result is similar as in Figure 55; in Slovenia the percentage of establishments with a formal R&D unit among all establishments that perform some R&D activity is also much smaller (37 %) compared to EU-7 (55 %). According to other observed countries, Slovenia takes the second worst position (only France has lower result – 34 %). Germany has the highest percentage of establishments with at least one central R&D unit (75 %). Greece, Great Britain and Italy (around 60 %) are also above EU-7 average.
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Figure 56 – Establishments with at least one central R&D unit.
Base: Establishments which work in R&D, N=89, weighted by employment
Questions: SIBIS A5, E03; RIS ZAP_RD3

Source: SIBIS DMS 2002, RIS DMS 2002

Vprašanje RIS: Ali imate v vašem podjetju posebno enoto, ki se ukvarja z raziskovanjem in razvojem?
Odstotek podjetij s posebno R&D enoto, med podjetji, ki delajo v R&D (odgovor 1=DA).

We can thus summarize that in Slovenia the R&D activities are present in approximately the same share of companies, but they are much less formalized. In addition, much less workforce is involved in it.
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� Question »Do you sell goods or services over theIinternet« was posed to all companies which a) have/prepare/plan acces to the Internet; and b) use/prepare/plan e-commerce – noted as SI1
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				EU-7		35.665507658		54.9939527497		70.5915652106		73.9250821648		83.9618287109

										C01: Information put on the Internet, i.e. website?

										primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		67.8051378043		78.1905615826		78.233247885		87.7476108283

								F		42.7395591988		48.8262472325		71.4825818205		58.0219676217

								D		73.5213760448		77.2119179626		79.2513244612		75.8078754189

								EL		36.4065687487		53.5287945317		55.5794774516		41.3115438134

								I		32.0883403833		46.6990847054		37.6613770763		80.2188700845

								E		49.7827474983		68.214165711		67.2535295603		52.9539502201

								UK		71.2467128737		65.4330300907		80.9420164365		67.7976511509

								SI		39.3660744331		30.4895863123		37.5197518931		56.5792797173

								EU-7		53.3749022184		62.1869734764		67.0123062507		66.7793711322

										B03: Does establishment have Intranet?

										Yes

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

		Size of establishment, classified (according to answers given)		up to 9		Country		FIN		22.0399944094		51.7023681514		81.8877045047		83.6084530466		93.1676348103

				10 - 49				F		22.0134274729		42.836196914		66.7956598354		74.1554365974		71.8131611942

				50 - 199				D		26.8688806424		46.183567246		57.9612111259		73.468986893		83.8073211759

				200 - 499				EL		20.5544473863		36.6379487484		51.9980125839		63.0221160076		77.443214706

				500 and more				I		36.9147350873		38.8705006788		68.5663215195		86.4000846597		81.4184266604

								E		29.0535419506		43.2297607999		64.7871679352		83.9990114845		87.312794711

								UK		21.0015325446		39.0384320586		71.2757126408		84.3918497492		98.4486083987

								SI		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838

								EU-7		26.9469597587		42.1063809733		66.8710737401		79.181920068		84.7800551451

												B03: Does establishment have Intranet?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		73.3437515961		78.9231900457		76.9845955694		66.5485342358

										F		48.6508186764		49.8614913075		74.1280761029		61.3184461774

										D		52.0476037663		59.1278513201		55.708302637		61.3560799043

										EL		25.2217284416		33.4219665304		32.3831006136		46.6171238238

										I		39.9212564631		41.1062614209		62.5324607667		79.2016583022

										E		52.3239909032		54.3335957508		67.530030593		57.3417417538

										UK		57.85135301		61.7006174176		64.5027384075		59.9260543322

										SI		22.5937450619		6.7717569419		14.8459387346		16.4669394076

										EU-7		50.0115374851		53.7248149793		63.0188593197		62.4376796501

												C13: Does establishment have an EXTRANET?

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		FIN		1.6150253181		14.2589643257		18.9257490097		46.1559415928		60.958191865

								F		11.6027512895		5.5974381969		16.1349518587		22.5516861063		48.2426610786

								D		7.5723274008		8.4364155803		21.8489923802		18.7185107569		36.1676810907

								EL		2.2469581697		6.3998605778		12.6051929091		8.2935825504		22.556785294

								I		5.6942030252		6.9400109164		13.3545155313		24.8513308144		15.4540589855

								E		1.2517045116		8.4714002455		16.9522313818		21.6326400075		24.961501658

								UK		5.7053882179		1.9769432875		17.7946888256		20.2203160177		22.1805273831

								SI		2.9563765397		4.5647579163		4.1253565195		2.1274570658		16.4385837395

								EU-7		4.9765321142		6.6326109842		17.4267045134		24.0086061603		35.7433198311

												C13: Does establishment have an EXTRANET?

												Yes

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		36.2197488702		50.814995961		25.973172347		25.5830177407

										F		7.1227804538		20.3929116514		33.6500345573		36.9905262071

										D		16.2006790405		20.7713179441		24.3898293456		17.6966431369

										EL		2.6854840908		8.0900132936		6.3191817367		8.1066164638

										I		5.2925544125		9.3731104144		12.3508907844		16.2122276383

										E		11.2660256374		11.4198888593		22.9501078251		10.3489610806

										UK		12.6487949521		11.4387260544		16.4976093641		10.0745660986

										SI		0.7674385177		1.2781134457		15.0367138128

										EU-7		12.2431796045		17.41251836		20.9200044224		17.6951745824

												B05: Does establishment use EDI?

												up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		Country		FIN		19.8		38.6		40.6		73.4		76.2

										F		22.7		29.7		66.3		58.5		50.3

										D		10.1		15.9		34.0		35.2		57.8

										EL		3.2		6.8		15.8		17.9		37.5

										I		12.7		21.1		30.9		42.3		36.2

										E		10.5		11.4		28.5		34.8		41.7

										UK		4.2		13.0		29.6		35.8		45.9

										SI1		3.1		7.8		3.7		4.5		6.8

										SI2		7.3		0.3		1.0				10.4

										SI comp		5.2		3.2		2.5		2.7		8.7

										EU-7		10.6		18.3		37.3		45.0		51.7

												B05: Does establishment use EDI?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		61.4		62.1		48.2		47.3

										F		37.7		51.9		57.1		39.9

										D		35.4		31.7		33.9		23.4

										EL		8.8		12.2		3.0		10.0

										I		15.3		21.9		22.6		37.1

										E		33.3		17.3		19.1		17.3

										UK		31.6		26.2		19.3		16.7

										SI1		4.9		5.0		6.4

										SI2		0.1		3.9		0.8		16.4

										SI comp		2.5		4.4		3.7		8.2

										EU-7		31.5		31.1		29.8		27.1

												C02: Sell goods or services via the Internet?

												up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		Country		FIN		13.1		14.8		27.5		35.3		57.4

										F		9.2		7.1		12.1		11.7		21.1

										D		19.5		24.9		22.0		22.7		43.2

										EL		6.4		8.9		11.4		16.1		24.5

										I		8.0		8.8		14.0		8.7		9.6

										E		11.1		14.2		12.6		21.0		21.6

										UK		19.0		12.6		24.0		32.9		30.9

										SI1		37.5		44.0		24.7		33.8		21.7

										SI2		9.6		15.4		7.4		10.8		10.4

										SI comp		23.5		26.6		17.2		24.6		15.5

										EU-7		11.1		13.1		18.1		22.1		31.2

												C02: Sell goods or services via the Internet?

												primary		secondary		third		fourth

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		29.1		45.7		37.5		32.9

										F		4.2		23.1		17.3		8.3

										D		23.4		39.9		38.2		11.5

										EL		3.9		11.2		19.8		8.4

										I		5.6		14.9		13.6		5.4

										E		7.5		27.9		21.6		6.4

										UK		20.3		33.3		25.3		9.8

										SI1		30.7		29.6		27.0		57.0

										SI2		4.7		8.5		9.1		20.2

										SI comp		17.4		18.1		18.3		38.6

										EU-7		13.0		27.9		24.1		10.9

										Size of establishment, classified (according to answers given)

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Country		FIN		to businesses		7.1		10.0		15.0		30.5		42.2

								to consumers		10.8		7.6		23.3		30.1		35.3

								to the public sector		6.6		9.3		10.8		20.7		32.0

						F		to businesses		3.8		3.0		6.0		6.0		8.6

								to consumers		5.2		2.7		6.1		3.8		13.4

								to the public sector				1.1		2.3		0.8		2.4

						D		to businesses		7.8		12.6		16.5		15.9		23.9

								to consumers		9.5		16.0		11.7		18.5		32.8

								to the public sector				4.2		2.1		2.6		7.4

						EL		to businesses		3.4		2.8		6.6		2.9		14.0

								to consumers		1.2		2.5		10.6		5.9		11.2

								to the public sector				0.7				0.6		9.9

						I		to businesses		5.3		6.1		6.8		5.7		7.7

								to consumers		5.2		6.1		7.6		6.2		8.2

								to the public sector		1.7		2.5		2.1		3.9		5.4

						E		to businesses		8.0		11.8		10.6		11.2		11.4

								to consumers		5.9		10.7		10.6		15.5		17.1

								to the public sector		4.0		6.3		3.1		6.4		9.5

						UK		to businesses		12.5		7.5		14.3		22.3		17.6

								to consumers		12.6		10.7		17.1		20.7		24.7

								to the public sector		6.5		6.9		13.9		23.6		18.4

						SI1		to businesses		23.5		42.6		23.3		35.3		22.2

								to consumers		18.7		23.1		15.0		17.5		7.7

								to the public sector		5.6		3.7		9.4				2.7

						SI2		to businesses		9.0		12.2		5.3		10.8		10.4

								to consumers		6.6		12.7						7.0

								to the public sector		6.7		3.9						3.7

						SI comp		to businesses		16.2		24.1		15.5		25.4		15.7

								to consumers		12.7		16.7		8.5		10.5		7.3

								to the public sector		6.2		3.8		5.3				3.2

										C04a: Are some online sales to businesses?		C04b: Are some online sales to consumers?		C04c: Are some online sales to the public sector?

				Size of establishment, classified (according to answers given)		up to 9		FIN		7.1		10.8		6.6

								F		3.8		5.2																C04a: Are some online sales to businesses?		C04b: Are some online sales to consumers?		C04c: Are some online sales to the public sector?

								D		7.8		9.5												Size of establishment, classified (according to answers given)		up to 9		6.1982248299		5.9568078657		1.9068278838

								EL		3.4		1.2														10 - 49		8.0126815369		8.6880047465		4.5246149414

								I		5.3		5.2		1.7												50 - 199		11.4018827713		12.2171694014		5.5784737762

								E		8.0		5.9		4.0												200 - 499		14.7181817642		15.233982243		9.1304422148

								UK		12.5		12.6		6.5												500 and more		18.7437073937		21.7949719383		12.0747983486

								SI comp		16.2		12.7		6.2

								EU-7		6.2		6.0		1.9												c04a skupaj: narocila podjetij_organizacij		c04b skupaj: naročila končnih potrošnikov		c04c skupaj: naročila javnega sektorja

						10 - 49		FIN		10.0		7.6		9.3												1		1		1

								F		3.0		2.7		1.1												Row %		Row %		Row %

								D		12.6		16.0		4.2										do 9 zaposlenih		16.2034800625		12.666971594		6.1709716462

								EL		2.8		2.5		0.7										od 10 do 49		24.1024117732		16.7478878886		3.8044986165

								I		6.1		6.1		2.5										od 50 do 199		15.5308842924		8.5120896076		5.3317373095

								E		11.8		10.7		6.3										od 200 do 499		25.4323876114		10.4810543109

								UK		7.5		10.7		6.9										500+ zaposlenih		15.7186119759		7.3073038952		3.2397722781

								SI comp		24.1		16.7		3.8

								EU-7		8.0		8.7		4.5

						50 - 199		FIN		15.0		23.3		10.8

								F		6.0		6.1		2.3

								D		16.5		11.7		2.1

								EL		6.6		10.6

								I		6.8		7.6		2.1

								E		10.6		10.6		3.1

								UK		14.3		17.1		13.9

								SI comp		15.5		8.5		5.3

								EU-7		11.4		12.2		5.6

						200 - 499		FIN		30.5		30.1		20.7

								F		6.0		3.8		0.8

								D		15.9		18.5		2.6

								EL		2.9		5.9		0.6

								I		5.7		6.2		3.9

								E		11.2		15.5		6.4

								UK		22.3		20.7		23.6

								SI comp		25.4		10.5

								EU-7		14.7		15.2		9.1

						500 and more		FIN		42.2		35.3		32.0

								F		8.6		13.4		2.4

								D		23.9		32.8		7.4

								EL		14.0		11.2		9.9

								I		7.7		8.2		5.4

								E		11.4		17.1		9.5

								UK		17.6		24.7		18.4

								SI comp		15.7		7.3		3.2

								EU-7		18.7		21.8		12.1

										C04a: Are some online sales to businesses?		C04b: Are some online sales to consumers?		C04c: Are some online sales to the public sector?

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		FIN		22.2		10.0		9.9														C04a: Are some online sales to businesses?		C04b: Are some online sales to consumers?		C04c: Are some online sales to the public sector?

								F		2.2				0.7														Yes		Yes		Yes

								D		15.4		14.9		2.3														Row %		Row %		Row %

								EL		0.8		0.8												Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		8.8256202112		6.9319595215		3.2687687807

								I		2.6		2.2		0.4												secondary: distribution, catering, communication & transport		16.2251036136		21.5430498297		9.5850281376

								E		6.4		5.2		2.0												third: financial & business services		17.1735532417		15.0509029174		8.4938249684

								UK		14.4		14.4		9.0												fourth: public admin., health, educat., oth. social/personal		4.8185623888		6.4954702485		4.5561333685

								SI comp		16.2		12.5		4.6

								EU-7		8.8		6.9		3.3

						secondary: distribution, catering, communication & transport		FIN		41.3		41.7		28.6												c04a skupaj: narocila podjetij_organizacij		c04b skupaj: naročila končnih potrošnikov		c04c skupaj: naročila javnega sektorja

								F		10.1		12.7		3.8												1		1		1

								D		19.7		29.6		1.9												Row %		Row %		Row %

								EL		3.8		5.0		1.5										mining, energy, manufacturing, construction		16.1905269484		12.533929853		4.6195691919

								I		8.7		11.4		2.9										distribution, hotels, restaurants, transport, communication		15.0430237848		7.9469992992		3.2186374159

								E		17.0		22.5		10.2										banking, insurance, business services		15.5740548974		8.8720404651		6.7616810176

								UK		18.8		29.7		23.4										public administration, education, health and social work, ot		22.115598853		20.4204771842		8.6612797402

								SI comp		15.0		7.9		3.2

								EU-7		16.2		21.5		9.6

						third: financial & business services		FIN		27.6		28.9		23.9

								F		10.8		8.2

								D		27.1		26.3		9.9

								EL		11.6		9.2		4.2

								I		10.8		8.5		4.0

								E		16.2		16.6		8.6

								UK		18.6		11.4		14.0

								SI comp		15.6		8.9		6.8

								EU-7		17.2		15.1		8.5

						fourth: public admin., health, educat., oth. social/personal		FIN		12.7		22.6		18.7

								F		0.9		7.6		0.7

								D		4.0		4.3		2.5

								EL		5.6		1.2		0.2

								I		5.1		4.9		5.1

								E		4.8		2.6		3.3

								UK		3.5		6.4		4.5

								SI comp		22.1		20.4		8.7

								EU-7		4.8		6.5		4.6
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C04a: Are some online sales to businesses?

C04b: Are some online sales to consumers?

C04c: Are some online sales to the public sector?
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C02: Sell goods or services via the Internet?
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C01: Information put on the Internet, i.e. website? Yes
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C14a: Do you use Extranet for communication with customers or clients? Yes
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C15: Access to the Extranet of one of your supplier, partner or customer organisations? Yes
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C19: Does establishment trade goods or services through an e-marketplace? Yes
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C02: Sell goods or services via the Internet? Yes
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		C02: Sell goods or services via the Internet?		35.7840138488		27.3277267524		23.665658466		22.0976147238		18.3923170127		15.161116322		12.7493975551		9.6041611772		9.3320014476				72.1356473882		72.1356473882		n=241

				FIN		UK		D		SI		EU-7		E		I		F		EL

		C04a: Are some online sales to businesses?		25.5633048684		13.5537152996		15.5332319407		17.47		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595				n=115						7		528409090909

		C04b: Are some online sales to consumers?		24.6263069244		16.201003975		18.1107134073		13.1		12.1862917058		11.2077659837		6.350264716		6.7368023663		3.4389422579

		C04c: Are some online sales to the public sector?		19.3556287518		12.7079597551		3.4260321998		5.7		6.1784511049		5.6763953231		2.7777694398		1.4442569848		1.1279206815
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				51 up to 75%		Col %		1.7423433598								0.2063403846		0.1602113863				0.2293821338

				more than 75%		Col %		5.5999389136				0.345290038		0.0387036446				0.4287314163		0.1351808451		0.6967113267

				DK		Col %		4.7940685752		1.0250711937		2.9976326445		0.4572453272		0.3968942229		2.7403971811		2.6752785346		2.0972267887

				99		Col %		74.4366951316		94.3660877152		84.4667680593		95.4168781405		93.8325251347		89.4665287548		86.4462847004		88.7694901306

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		Col %		11.5155356217		5.0591001531		8.7442131929		2.9562737898		1.920118548		5.7620341296		8.1274965207		6.1782220143
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		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		Col %		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304
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				51 up to 75%		Col %		0.8551932086												0.0652322603		0.0937576464
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				DK		Col %		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

				99		Col %		80.6443712482		98.5557430152		96.5739678002		98.8720793185		97.2222305602		94.3236046769		87.2920402449		93.8215488951

						FIN		SI		D		UK		EU-7		E		I		F		EL

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		9.4533548624		4.3023398671		8.5505551997		5.7061074927		5.0857871574		3.8174154954		3.1470086546		2.7191663265		3.0950859595

				5 up to 25%		2.5644453384		6.7814410021		2.6881845687		4.104062878		2.3651974547		2.2958739695		1.5662095188		1.8896747646		0.9920869282

				over 25%		8.7514360924		4.8952665862		1.2968595278		1.0682663942		1.6822984685		1.6797845992		1.057362469		0		0.0387036446

				DK		4.7940685752		1.44373772		2.9976326445		2.6752785346		2.0972267887		2.7403971811		0.3968942229		1.0250711937		0.4572453272

						25.5633048684		17.4227851753		15.5332319407		13.5537152996		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595

						FIN		D		UK		SI		EU-7		E		F		I		EL

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		11.5155356217		8.7442131929		8.1274965207		5.3716561619		6.1782220143		5.7620341296		5.0591001531		1.920118548		2.9562737898

				5 up to 25%		4.0879936715		2.7351575124		4.2497633456		3.62204674		2.2681181247		1.8885232372		1.4124470086		1.2578345424		0.11390662

				over 25%		3.9062301697		2.4074121362		1.1359407222		3.7149661954		1.3487028762		1.1618763376		0		1.2668656609		0

				DK		5.1165474614		4.2239305659		2.6878033865		0.3068657328		2.3912486905		2.3953322793		0.2652552047		1.9054459647		0.3687618482

						24.6263069244		18.1107134073		16.201003975		13.0155348301		12.1862917058		11.2077659837		6.7368023663		6.350264716		3.4389422579

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				over 25%		3.5228253688		0		0		0.11390662		1.6196403956		0.5094412029		1.1737683701		0.8877659168

				DK		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		C08a: What effect has selling online on your sales?		very positive		13.1210246233		21.6083016236		8.1098059172		10.5388804315		13.1625422515		19.2192649581		18.8787159915		14.6335047433

				rather positive		44.1623999331		38.6458977626		38.9203361192		23.6161999569		41.0069139173		36.753175409		45.1091507117		40.1864216869

				neither positive nor negative		30.6401254228		20.9738718009		42.2059166222		53.2072752156		30.5462049753		33.3389457211		25.5207165187		32.8754776616

				rather negative		0.493420994		0.9323238059		3.1323369867								1.7283054085		1.2866159212

				very negative						0.3753185259								1.9790652425		0.4697047441

				DK		11.5830290268		17.839605007		7.2562858288		12.6376443961		15.2843388559		10.6886139118		6.7840461271		10.5482752429

		C08b: What effect has selling online on your costs?		very positive		6.386181883		9.5115994088		9.4170146352		4.6831456511		20.6489495082		12.1930733586		14.2354459454		10.8368929759

				rather positive		30.8512787195		15.4706019399		16.582699577		24.8955328488		31.8633097995		31.7950826107		33.5530871784		26.119855295

				neither positive nor negative		45.9399701713		32.1152272294		53.4431274954		51.1005440456		30.3762194815		38.7057680048		28.097720674		40.821455072

				rather negative		2.8496651782		16.661344066		8.3057104212		4.984819806		1.0582759925		3.4742634494		11.0555480349		7.3122532366

				very negative						2.7883667435						1.4528328727		1.8116028158		1.2158937196

				DK		13.9729040481		26.2412273559		9.4630811277		14.3359576485		16.0532452183		12.3789797039		11.2465953515		13.693649701

		C08c: What effect has selling online on your sales area?		very positive		9.9088433573		11.2075771225		10.1815742976		18.5442270195		9.0464574797		19.0984829475		18.4426031712		13.3363255688

				rather positive		27.4233657512		31.072685769		29.7845509723		20.3940764188		44.5207001267		40.8372130516		37.140209983		33.1078452427

				neither positive nor negative		41.3882292913		34.0366696751		51.4447473768		38.0225448903		24.096734806		29.6796001436		29.1211019064		37.5059963072

				rather negative		1.1501370113		4.6789048022										3.501887441		1.4059750434

				very negative														1.0829556027		0.2072517921

				DK		20.1294245889		19.0041626312		8.5891273533		23.0391516714		22.3361075876		10.3847038574		10.7112418958		14.4366060458

		C08d: What effect has selling online on the quality of your customer service?		very positive		6.2161714586		46.9809685497		19.3617002806		15.5861698069		17.2072905752		46.154537329		29.4790270097		25.0602754063

				rather positive		61.0549046961		20.2162465349		41.4312727099		34.4690316117		41.5075946451		32.9596259053		40.1254615543		41.0858647881

				neither positive nor negative		19.470396276		16.9982424682		31.1227513592		34.4228277262		23.8528600794		12.0300905043		25.6291111245		23.3202662175

				rather negative		1.6754985424		0.9323238059		0.7167132099										0.5946260044

				DK		11.5830290268		14.8722186413		7.3675624405		15.5219708552		17.4322547003		8.8557462614		4.7664003115		9.9389675838

		C08e: What effect has selling online on the efficiency of your internal business processes?		very positive		13.9687090394		26.3522417245		13.4070781177		19.463338885		11.360520969		36.4694313518		26.8570389697		20.7242323493

				rather positive		40.6964297133		29.1009183145		25.8061255498		23.512711383		56.5932904578		30.721601571		47.6222360731		36.2574123079

				neither positive nor negative		30.7483075592		18.0264959987		50.7328942766		41.5019788769		18.0226644591		22.1163837744		21.6805631526		30.7847864073

				rather negative		0.8216104937				2.2240686383								1.7524948861		1.0302211058

				DK		13.7649431944		26.5203439622		7.8298334175		15.5219708552		14.0235241141		10.6925833028		2.0876669185		11.2033478296

						Col %

		Uvedba interneta v naše podjetje je pomembno vplivala na poslovne procese v podjetju		sploh se ne strinjam		8.3468748559

				..		13.6399711345

				...		31.6339869882

				....		20.7173993524

				popolnoma se strinjam		25.6304056204

				DK		0.0313620485

		v celoti gledano uvedba interneta povečuje prihodke podjetja		sploh se ne strinjam		20.1185754598

				..		28.3572632241

				...		23.2314151213

				....		7.661112004

				popolnoma se strinjam		19.9789579659

				6		0.6526762249

		vlaganja v informacijsko tehnologijo v našem podjetju povečujejo produktivnost		sploh se ne strinjam		2.5393487705

				..		33.6141956791

				...		10.9990568392

				....		5.1428019863

				popolnoma se strinjam		47.7045967249

						Country														Total

				D		FIN		UK		EU-7		E		F		I		SI		EL

		C09: Do you use the Internet or other online services to purchase goods or services?		65.6555014481		62.7271865539		53.3624328194		42.8641095561		35.1165724916		31.0106494348		30.4808877428		23.3799		20.3070947368

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C10: What proportion of MRO goods bought are purchased online?		less than 5%		49.5116441295		77.9837038511		52.2181671592		76.2967946385		69.6485656179		70.3617865375		60.7212393587		62.009709807		9.5887649232

				5 up to 25%		29.4617667853		14.6437605992		28.5358774631		11.8553028193		14.1312266102		19.8386664017		23.9677591762		22.5786276556		26.9590775177

				over 25%		3.8911576728		1.8725249743		10.2907206972		7.0332500956		6.9527298185		1.8978864647		7.1744350104		6.1420750341		60.284104018

				DK		17.1354314124		5.5000105755		8.9552346806		4.8146524466		9.2674779534		7.901660596		8.1365664547		9.2695875034		3.1680535412

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI										Col %

		Purchasing procurement products or services requires face-to-face interaction with suppliers		agree completely		23.3132698579		31.6138119374		41.2784400277		52.6433150114		38.1418020664		46.5425012463		18.8444961117		37.2196523727		19.8341581801						Produkti oziroma storitve, ki jih nudi naše podjetje niso primerne za prodajo prek interneta.		zelo pomembno		19.8341581801

				agree somewhat		28.546171231		26.7694725551		27.6071445056		24.3951997309		29.1331485103		18.6309726276		27.0943711297		25.6656291897		23.2352154158								delno pomembno		23.2352154158

				do not agree		42.1667652868		33.4313384729		23.8301453961		12.3426010082		18.2570859409		31.7408220307		43.2892664639		28.1850918682		40.2067048288								nepomembno		40.2067048288

				DK		5.9737936243		8.1853770346		7.2842700707		10.6188842496		14.4679634825		3.0857040953		10.7718662947		8.9296265694		16.7239215752								DK		16.7239215752

		Our suppliers do not sell online		agree completely		20.3646970599		27.1547597206		23.8459444964		31.1977063521		24.5672090608		43.4878110986		26.3773398405		29.3204422942		54.5417492653						Potrošniki oziroma druga podjetja še niso dovolj pripravljena na uporabo prodaje prek interneta.		zelo pomembno		54.5417492653

				agree somewhat		24.6270638731		29.933919952		34.9637071321		25.6481223272		24.9074711744		18.3270117977		23.210530765		25.5157399051		20.0357027704								delno pomembno		20.0357027704

				do not agree		36.3366634137		29.6986939064		25.6569619416		13.2070381791		22.5255667653		23.7379687535		36.9549810006		25.945402571		21.9725825517								nepomembno		21.9725825517

				DK		18.6715756532		13.2126264209		15.53338643		29.9471331416		27.9997529995		14.4472083502		13.4571483939		19.2184152297		3.4499654126								99		3.4499654126

		We are concerned about data protection or security issues		agree completely		44.0163892116		51.1764349059		20.6941735994		41.4739019525		29.784151552		80.2040261334		50.2425915085		47.3920072877		52.6615231026						Problemi pri zagotavljanju varnosti plačil.		zelo pomembno		52.6615231026

				agree somewhat		17.8039111923		23.9370892171		27.7636085423		21.6475885133		32.7970027573		7.3162735629		24.7910972689		22.436841491		21.8048787404								delno pomembno		21.8048787404

				do not agree		30.8486029601		12.7594868725		45.9450808877		16.211157694		21.2347531022		6.8007128455		18.529899075		18.9645036465		25.2422055695								nepomembno		25.2422055695

				DK		7.3310966359		12.1269890046		5.5971369705		20.6673518402		16.1840925885		5.6789874582		6.4364121477		11.2066475748		0.2913925874								99		0.2913925874

		The legal protection of online contracts is not sufficient		agree completely		21.549821209		35.9774199581		20.8031839951		24.8101614497		19.1829188913		36.3011323504		16.0427811369		26.2130179568		35.4229655228						Negotovost glede pravne urejenosti e-poslovanja (npr. pogodbe, pogoji dobave, garancija...).		zelo pomembno		35.4229655228

				agree somewhat		28.3175420142		29.8374620144		25.183137129		26.8172068607		31.1177796327		18.0675213687		33.6985833639		27.4778120865		37.8282992544								delno pomembno		37.8282992544

				do not agree		18.3189990543		11.4610570083		22.8439309145		6.8677372001		12.1513821408		10.9841276252		15.4650065479		12.9689831303		26.7487352228								nepomembno		26.7487352228

				DK		31.8136377225		22.7240610192		31.1697479614		41.5048944895		37.5479193352		34.6472186557		34.7936289513		33.3401868263								Logistični problemi.		zelo pomembno		34.1967822466

		The necessary skills are not readily available		agree completely		18.3897627675		22.552342739		26.9554506591		22.0185364058		15.6848951735		28.4789157311		15.9739149344		21.5167424645		34.1967822466								delno pomembno		33.3639310822

				agree somewhat		18.6443637497		26.5975240837		32.9183854673		25.2391235888		33.2835931695		30.6294796682		29.4809995453		28.9711600079		33.3639310822								nepomembno		28.9893212586

				do not agree		52.6867144301		36.9523909395		32.5840449435		19.2498724714		25.8168641886		23.5506358737		44.8123569991		31.5108893619		28.9893212586								99		3.4499654126

				DK		10.2791590528		13.8977422378		7.5421189301		33.492467534		25.2146474683		17.3409687269		9.7327285212		18.0012081657		3.4499654126

								Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C14a: Do you use Extranet for communication with customers or clients?		Yes		75.0894661085		39.7632663791		53.7729274593		49.850801505		61.0767881409		49.8367384886		64.3086041417		56.6237822108		89.9623869763

		C14b: Do you use Extranet for communication with suppliers?		Yes		56.9576657472		33.0117490918		26.7096127614		44.9545590673		50.2568528421		42.7090086539		47.0044335397		41.9507313933		54.8326086485

						Country														Total

						FIN		SI		D		F		EU-7		E		UK		I		EL

		C15: Access to the Extranet of one of your supplier, partner or customer organisations?		Yes		62.8539205017		60.6744653311		31.7677685419		31.4473354152		29.9809373748		28.7732875736		26.1275836043		18.1963900446		13.5263395146

						Country														Total

						E		FIN		D		EU-7		F		UK		I		EL		SI

		C19: Does establishment trade goods or services through an e-marketplace?		Yes		16.8473346348		13.4370599799		12.7008492143		9.8092897181		6.8816165604		6.4676114589		6.4413401374		5.5007469672		3.5644088082

						Country														Total

				F		FIN		UK		EU-7		D		E		EL		I		SI

		catalogue-based offering of products or services		48.9658772658		55.1665195213		44.0931917097		55.3164303002		48.3355068127		62.781370264		51.3947007996		69.5468616549		76.7573054491

		catalogue-based purchasing of products or services		56.9821949725		45.395717317		51.355774356		45.5309440123		33.3762864361		60.1497091326		32.4701290408		20.6782045478		2.421002168

		auctions - as a seller		48.1728949941		2.1880174181		15.3858501784		14.9225115814		28.4734224518		5.7939805946						0

		auctions - as a bidder		35.6278924485		11.5548672038		16.7685947077		13.9876011308		19.3867517712		8.3845932801				2.5590550403		0

		launching calls for tenders		34.4581810976		39.1175719095		28.3782410529		19.4266499428		15.0814988665		10.5655373762		6.6167095307		8.334322686		0

		answering calls for tenders		32.6646664051		47.6700262644		23.4829475224		24.2171112594		28.6564765868		14.9183862572		23.4937720518		2.5590550403		0

		powerbuying		21.0867324123		18.7655241181		24.7405098603		13.0791509179		10.6428162472		8.0921095667		20.8557252507				0

				277.958439596		219.8582437521		204.2051093875		186.4803991448		183.9527591723		170.6856864714		134.8310366736		103.6774989691		79.1783076171

				SI1		FIN		D		SI compound		UK		EU-7		E		F		SI2		EL		I

		C02: Sell goods or services via the Internet? Yes		37.4933014622		35.7840138488		27.3277267524		23.665658466		22.0976147238		18.3923170127		15.161116322		12.7493975551		10.5771939361		9.6041611772		9.3320014476

				SI1		FIN		SI compound		UK		D		EU-7		E		SI2		I		F		EL

		C04a: Are some online sales to businesses?		42.3626299331		25.5633048684		26.0821318735		13.5537152996		15.5332319407		11.2305098694		10.5334712452		10.1325382445		6.1674748653		5.6339122848		4.5831218595

		C04b: Are some online sales to consumers?		28.0926780247		24.6263069244		17.6640326539		16.201003975		18.1107134073		12.1862917058		11.2077659837		7.447351619		6.350264716		6.7368023663		3.4389422579

		C04c: Are some online sales to the public sector?		17.6629543326		19.3556287518		11.2768890642		12.7079597551		3.4260321998		6.1784511049		5.6763953231		5.0206218698		2.7777694398		1.4442569848		1.1279206815

				88.1182622904		69.5452405445		55.0230535916		42.4626790297		37.0699775479		29.5952526801		27.417632552		22.6005117333		15.2955090211		13.814971636		9.1499847989

						42.3626299331		28.0926780247		17.6629543326								10.1325382445		7.447351619		5.0206218698

												26.0821318735		17.6640326539		11.2768890642
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Sheet1

				Country														Total

				FIN		F		D		EL		I		E		UK		EU-7

				Col %		Col %		Col %		Col %		Col %		Col %		Col %

		D01: Occurence of any information security breaches in last 12 months?		42.8418446434		39.7061826864		23.2696876117		12.8521400597		42.8455697528		27.8773885008		19.1344928029		29.6827429693

				53.2569001955		58.6246698035		74.6593570532		83.8518984686		56.8235866316		71.7460479543		76.9574165698		68.1398635289

				3.901255161		1.6691475101		2.0709553351		3.2959614718		0.3308436155		0.376563545		3.9080906273		2.1773935019

		Total		100		100		100		100		100		100		100		100

				Country														Total

				FIN		F		D		EL		I		E		UK		EU-7

		computer virus infections		85.9235659637		96.59878344		86.2083574688		98.8280610379		96.7046440969		99.5609378446		93.9831966412		93.2642845359				0.4055605747

		manipulation of software applications		5.2844114481		22.7227566952		7.6339494412		7.8681267119		7.6245185017		9.8194811119		15.0032950208		11.1788999645

		identity theft				13.6971983229		7.5056047208		36.3880598482		4.2070747013		3.9941514112		4.8756971264		6.7673544101

		unauthorised entry to internal networks		21.7932223515		10.7876717061		24.4192707		35.8582342741		8.077118254		11.6746788854		6.9890458242		14.8524294045

		online fraud		0.5965178522		10.3102060228		5.8714400177		22.7672832614				2.5175843964		7.2799320381		4.8551683693				0.1616962387

						Country														Total

						FIN		EL		F		EU-7		I		E		D		UK

		D06: How would you describe it - as formal or informal?		formal		65.9541132603		58.3350196796		50.7361823006		56.5079740429		57.3884916588		57.7511054164		49.5458342025		59.8121810388

				informal		16.6273639871		19.3977702994		27.3829342374		20.3065292901		16.2992098131		20.5952450853		22.6232032808		17.8447710919

				DK		1.7958682453		4.7107370853		1.6978368774		2.7614090952		5.6836006177				5.9622816582		0.1654865408

						84.3773454927		82.4435270643		79.8169534154		79.5759124282		79.3713020896		78.3463505017		78.1313191416		77.8224386715

				Country														Total

				SI		FIN		F		I		EU-7		D		E		UK		EL

		D01: Occurence of any information security breaches in last 12 months?		33.4580971742		33.161241654		20.9577228154		20.837627197		18.1990289054		17.6931539526		16.3064961193		13.4456327479		5.8525674501

						Country														Total

				D		E		EL		EU-7		F		FIN		I		SI		UK

		computer hackers		34.0892423531		26.6546271865		58.521860374		40.8199495831		65.8309951287		36.6247358242		35.0827024103		58.2430608284		39.0450529562

		internal users		21.9744896308		26.6916322738		4.9010479278		31.5370862423		46.0484107053		46.6265313405		19.0736804043		16.7105763511		31.6999449036

		customers		14.667528155		8.738251254		7.8681267119		13.2491455945		4.8911382344		12.2128965224		24.794769532		1.7506342908		14.5905058111

		suppliers\competitors		9.2259212646		7.3306183386		3.0732553405		6.4609964034		7.4869522179		5.7849861459		5.6538242179		6.1334172661		3.2525521158

		former employees		6.0649459617		3.0583941029				4.6278022721		8.5734971925		6.3516336651		1.2601846578		5.2143740581		2.4138038833

		others, not mentioned yet		31.7741156268		26.0393831058		14.7927155489		20.0108574474		12.7735537103		23.4619447189		13.6447345695		24.601477974		14.3109272507

								Country														Total

						EL		I		E		SI		UK		EU-7		F		D		FIN

		And how substantial were the consequences of this security?		very substantial		54.6457386125		23.8950914821		22.7041547501		22.2972737405		16.246435136		14.5737008099		10.2052256571		7.0663590095		0.7410524239

				rather substantial		33.6934809715		42.2594694726		49.0707890965		37.921869709		33.170434737		38.182772002		40.4662606537		29.502271319		34.337407618

				not substantial		67.8359790267		52.6779267143		55.7918898029		39.6394591091		78.7142967777		78.4510947134		106.660087309		97.524344973		79.7670914346

				DK		45.5345665227		1.7546430143				0.1413974413				2.7174558472		0.5254446992		1.1072786467		3.9452080754

																				135.2002539482

						Country														Total

						FIN		UK		D		EU-7		E		I		F		EL		SI

		Does your establishment or your organisation have an information security policy?		Formal		51.0510298075		42.0294715088		37.6722750595		34.6460653606		33.7807171692		27.9104701253		26.7795787312		26.5644192944		2.9509986366

		information security policy?

		(1) yes

						Country														Total

						FIN		D		UK		EU-7		F		E		EL		SI		I

		D09d: Tools used for information security - firewalls.		Yes		67.9315051813		58.9038028073		48.9934583475		44.0245731788		39.6675779871		36.748974658		34.9433271037		28.063636157		26.8115043559

						Country												Total

						D		E		F		FIN		I		SI		UK		EU-7

		computer hackers				34.0892423531		26.6546271865		65.8309951287		36.6247358242		35.0827024103		54.909952113		39.0450529562		40.256705348

		internal users				21.9744896308		26.6916322738		46.0484107053		46.6265313405		19.0736804043		15.6364984649		31.6999449036		32.3845989884

		customers				14.667528155		8.738251254		4.8911382344		12.2128965224		24.794769532		5.1034621932		14.5905058111		13.4203603238

		suppliers\competitors				9.2259212646		7.3306183386		7.4869522179		5.7849861459		5.6538242179		7.1050527887		3.2525521158		6.5687884743

		former employees				6.0649459617		3.0583941029		8.5734971925		6.3516336651		1.2601846578		3.2594762125		2.4138038833		4.7750509494

		others, not mentioned yet				31.7741156268		26.0393831058		12.7735537103		23.4619447189		13.6447345695		24.601477974		14.3109272507		20.1768897124

		DK				6.1493517426		11.1927411248		2.6122605857				5.4384718997				7.2589729092		5.1023534216





Sheet2

				Total

				EU-7		SI

		computer virus infections		93.2642845359		96.555671786

		unauthorised entry to internal networks		14.8524294045		2.1450933858

		manipulation of software applications		11.1788999645		2.8367335629

		identity theft		6.7673544101		3.6651721953

		online fraud		4.8551683693		2.8204384141

				kraja uporabniških imen in gesel		on-line prevara		škodljiv poseg v programsko opremo podjetja		okužba računalnikov z virusom		neavtoriziran vdor v računalniško omrežje								kraja uporabniških imen in gesel		3.6651721953

		da		3.6651721953		2.8204384141		2.8367335629		96.555671786		2.1450933858								on-line prevara		2.8204384141

																				škodljiv poseg v programsko opremo podjetja		2.8367335629

																				okužba računalnikov z virusom		96.555671786

																				neavtoriziran vdor v računalniško omrežje		2.1450933858

						Cases		Col Response %

		$SEC_KDO		0		9627.5393707235		485.2760121316		0.8087933536

				Kupci		101.2491488626		5.1034621932

				Dobavitelji/tekmeci		140.9593174684		7.1050527887

				Bivši zaposleni		64.6657464597		3.2594762125

				Računalniški hekerji		1089.3753505159		54.909952113

				Notranju uporabniki		310.2172801213		15.6364984649

				96		12.0369024259		0.6067199294

				Drugi		488.0762532077		24.601477974

				zavrnil		9.3720926823		0.4724002247

				ne vem		60.0922260408		3.0289479679

		Total				1983.9306147514		600





Sheet3

		






_1128084753.xls
Chart1

		E		E		E

		EL		EL		EL

		FIN		FIN		FIN

		EU-7		EU-7		EU-7

		F		F		F

		I		I		I

		D		D		D

		UK		UK		UK

		SI		SI		SI



F01a: payment of social contribution for employees? Yes

F01b: corporation tax declaration? Yes

F01d: submission of data to statistical offices? Yes

For which of these activities do you already use online media
such as EDI or the Internet

44.8569353816

30.3827457089

30.9128133964

29.4776327708

40.0767712496

13.4534453157

30.4405836774

13.6042532472

32.7095944482

23.1519757954

19.2259761416

23.7656213657

24.7043466257

25.0445366221

14.744744549

6.3635512294

18.1666590873

30.0533570551

18.8045769973

5.7725204484

24.3762026869

12.9620808047

7.8322092485

19.2276290537

6.4157463581

14.9523898114

16.0654719818



Chart2

		D		D		D		D		D

		UK		UK		UK		UK		UK

		E		E		E		E		E

		F		F		F		F		F

		EU-7		EU-7		EU-7		EU-7		EU-7

		SI		SI		SI		SI		SI

		I		I		I		I		I

		EL		EL		EL		EL		EL

		FIN		FIN		FIN		FIN		FIN



agree completely

agree somewhat

nor agree nor disagree

do not agree

DK

F03a: Public services on Internet are not useful enough

20.3563063162

40.6424872356

20.8001086281

18.20109782

12.4281030418

38.6801479983

33.3178087051

15.5739402549

17.1223997055

26.5539010282

48.8995409266

7.4241583397

14.6181207425

27.2424882625

42.1853121619

15.9540788331

13.5900580904

27.25183689

47.9442694741

11.2138355454

21.5885326554

13.6071363573

30.7440697288

19.9773113109

14.0829499476

10.8205474857

19.0251233469

61.5437434467

8.6105857207

8.3851186679

15.7639468232

73.8982242749

1.952710234

6.3854111655

12.4096828295

76.8229774991

4.3819285059



Chart3

		EL		EL		EL		EL		EL

		FIN		FIN		FIN		FIN		FIN

		E		E		E		E		E

		I		I		I		I		I

		EU-7		EU-7		EU-7		EU-7		EU-7

		F		F		F		F		F

		UK		UK		UK		UK		UK

		SI		SI		SI		SI		SI

		D		D		D		D		D



agree completely

agree somewhat

nor agree nor disagree

do not agree

DK

F03b: Public services on Internet are faster than the traditional way

70.12984609

26.3730665052

1.6430419934

1.8540454114

74.6393682474

14.1361102012

3.7350749653

7.4894465861

67.0155591122

16.909048964

10.3783415632

5.6970503606

51.9978701633

29.7344890258

7.9371187185

10.3305220924

53.8724717798

26.6386949883

9.7496639704

9.7391692615

47.081358831

30.3822664661

11.8806886098

10.6556860931

39.9468777591

35.1196637909

11.6779352398

13.2555232102

39.9920735493

33.8147645592

11.466935522

7.6248516785

7.1013746909

41.0077361576

28.8606000542

15.3318165114

14.7998472769



Sheet1

						Country														Total

						E		EL		FIN		EU-7		F		I		D		UK		SI

		F01a: payment of social contribution for employees?		Yes		44.8569353816		29.4776327708		30.4405836774		23.1519757954		24.7043466257		6.3635512294		18.8045769973		12.9620808047		6.4157463581

		F01b: corporation tax declaration?		Yes		30.3827457089		40.0767712496		13.6042532472		19.2259761416		25.0445366221		18.1666590873		5.7725204484		7.8322092485		14.9523898114

		F01d: submission of data to statistical offices?		Yes		30.9128133964		13.4534453157		32.7095944482		23.7656213657		14.744744549		30.0533570551		24.3762026869		19.2276290537		16.0654719818

						106.1524944869		83.0078493361		76.7544313728		66.1435733026		64.4936277967		54.5835673717		48.9533001325		40.0219191069		37.4336081512

						Country														Total										Col %

						D		UK		E		F		EU-7		SI		I		EL		FIN				niso dovolj uporabne		sploh se ne strinjam		7.2100209598				8.2073718815

		F03a: Public services on Internet are not useful enough		agree completely		20.3563063162		12.4281030418		17.1223997055		14.6181207425		13.5900580904		21.5885326554		10.8205474857		8.3851186679		6.3854111655						..		10.3396691666				11.7699394294

				agree somewhat		40.6424872356		38.6801479983		26.5539010282		27.2424882625		27.25183689		13.6071363573		19.0251233469		15.7639468232		12.4096828295						...		27.0080837491				30.7440697288

				nor agree nor disagree												30.7440697288												....		11.9536119182				13.6071363573

				do not agree		20.8001086281		33.3178087051		48.8995409266		42.1853121619		47.9442694741		19.9773113109		61.5437434467		73.8982242749		76.8229774991						popolnoma se strinjam		18.9651176022				21.5885326554

				DK		18.20109782		15.5739402549		7.4241583397		15.9540788331		11.2138355454		14.0829499476		8.6105857207		1.952710234		4.3819285059						ne vem		12.3716051575		87.8481085533		14.0829499476

						60.9987935519		51.1082510401		43.6763007337		41.860609005		40.8418949805		35.1956690127		29.8456708326		24.1490654912		18.795093995

						EL		FIN		E		I		EU-7		F		UK		SI		D				so hitrejše kot če bi jih opravljali na tradicionalni način		sploh se ne strinjam		1.7615614817				1.9001358802

		F03b: Public services on Internet are faster than the traditional way		agree completely		70.12984609		74.6393682474		67.0155591122		51.9978701633		53.8724717798		47.081358831		39.9468777591		39.9920735493		41.0077361576						..		1.0278285168				1.1086833266

				agree somewhat		26.3730665052		14.1361102012		16.909048964		29.7344890258		26.6386949883		30.3822664661		35.1196637909		33.8147645592		28.8606000542						...		13.360379261				14.4113823279

				nor agree nor disagree																11.466935522								....		35.1431945724				37.9077572062

				do not agree		1.6430419934		3.7350749653		10.3783415632		7.9371187185		9.7496639704		11.8806886098		11.6779352398		7.6248516785		15.3318165114						popolnoma se strinjam		38.532613135				41.5638066207

				DK		1.8540454114		7.4894465861		5.6970503606		10.3305220924		9.7391692615		10.6556860931		13.2555232102		7.1013746909		14.7998472769						ne vem		2.8815551941		92.7071321611		3.1082346384

						96.5029125952		88.7754784486		83.9246080762		81.7323591891		80.5111667681		77.4636252971		75.06654155		73.8068381086		69.8683362118

						EL		UK		F		EU-7		E		I		D		SI		FIN				zahtevajo namestitev posebne programske opreme		sploh se ne strinjam		6.8638029342				7.6333722708

		F03c: Public services on Internet require that you install special equipment or software		agree completely		28.8232315794		20.0054948529		28.615341635		21.7251195596		26.9527722047		16.5855810346		19.4147344827		14.9200285645		10.0755129218						..		13.6478376991				15.1780327681

				agree somewhat		23.7384313526		30.3924231502		18.0359497825		22.0426372225		16.6782277639		25.6025053382		19.3321609653		22.7486467948		20.757965243						...		25.3494097941				28.1915847029

				nor agree nor disagree																28.1915847029								....		20.4552094512				22.7486467948

				do not agree		41.0602698427		32.1292305878		42.4213010739		44.1122225413		49.6228641322		42.3972677867		46.04841685		22.8114050389		59.9622730513						popolnoma se strinjam		13.415844558				14.9200285645

				DK		6.3780672253		17.4728514091		10.9274075086		12.1200206766		6.7461358992		15.4146458406		15.2046877021		11.3283348989		9.2042487839						ne vem		10.1862526234		89.91835706		11.3283348989

						52.561662932		50.3979180031		46.6512914175		43.7677567821		43.6309999686		42.1880863727		38.7468954479		37.6686753592		30.8334781649

						EL		I		E		FIN		EU-7		F		UK		SI		D				zmanjšujejo število napak v javni upravi		sploh se ne strinjam		8.0168360201				8.5390906292

		F03d: Public services on Internet reduce the number of mistakes public authorities make		agree completely		39.3310059273		29.092420525		35.0851432851		27.9382385652		25.196474998		18.5652713949		13.2941263703		11.1584979764		19.6723635257						..		8.2284567818				8.7644973681

				agree somewhat		42.3725021503		34.1973865804		25.267168381		30.4373651559		31.3093010848		31.9839603001		33.6110175908		34.8509531465		25.5135742502						...		23.5122167516				25.0439137374

				nor agree nor disagree																25.0439137374								....		32.7194532361				34.8509531465

				do not agree		7.2572092587		17.3893465219		22.5430627209		23.3235922664		24.9017522366		29.8055357692		31.0874707488		17.3035879973		35.226902416						popolnoma se strinjam		10.4760392402				11.1584979764

				DK		11.0392826637		19.3208463727		17.104625613		18.3008040125		18.5924716806		19.6452325358		22.0073852902		11.6430471424		19.587159808						ne vem		10.9309531621		93.8839551919		11.6430471424

						81.7035080775		63.2898071054		60.3523116661		58.3756037211		56.5057760827		50.549231695		46.9051439611		46.0094511229		45.1859377759				se ne zdijo tako varne kot tradicionalno poslovanje		sploh se ne strinjam		19.412307688				20.7781264274

						EL		UK		E		D		FIN		EU-7		SI		I		F

		F03e: Public services on Internet do not seem as safe as using the traditional way		agree completely		17.3883223261		10.3489904543		23.2605089572		12.0749310337		14.4434882611		14.0042639156		12.1405269592		11.1336160842		10.8891070065						..		18.4839170354				19.7844157019

				agree somewhat		32.8917250805		36.0896916145		20.0088785111		29.4471144257		26.3833658564		26.5844516282		24.4476163298		23.9778681239		19.824223916						...		17.0057941306				18.2022944475

				nor agree nor disagree														18.2022944475										....		22.8405892173				24.4476163298

				do not agree		40.9861019398		41.6590129605		50.0234501025		45.5225179529		52.489419181		48.8107651217		40.5625421292		52.5507066428		56.7136249275						popolnoma se strinjam		11.3424877672				12.1405269592

				DK		8.7338506536		11.9023049706		6.7071624291		12.9554365877		6.6837267015		10.6005193344		4.6470201343		12.3378091491		12.5730441499						ne vem		4.3415552887		93.4266511272		4.6470201343

						50.2800474067		46.4386820688		43.2693874684		41.5220454594		40.8268541176		40.5887155439		36.588143289		35.1114842081		30.7133309225				omogočajo opravljanje storitev ob primernejšem času		sploh se ne strinjam		0.312015032				0.3325919624

						EL		FIN		SI		D		I		EU-7		UK		E		F

		F03f: Public services on Internet make it possible to deal with authorities at more convenient times		agree completely		85.2551767822		82.6481212398		65.7701561704		72.7121830312		63.2363447038		64.0286887416		50.5814330245		62.4614165556		46.8455483886						..		1.5125122435				1.6122601912

				agree somewhat		12.4720699729		11.3434205709		23.5462278523		16.5081103528		22.8191850365		20.3975905124		30.2081662437		14.7479334034		28.1157610084						...		5.4036676791				5.7600315784

				nor agree nor disagree						5.7600315784																		....		22.0894605659				23.5462278523

				do not agree		1.5955251982		1.1916131446		1.9448521536		4.899737776		6.4500767121		7.873825027		7.993508575		15.7625796501		12.1188879538						popolnoma se strinjam		61.7010622785				65.7701561704

				DK		0.6772280467		4.8168450447		2.9787322454		5.87996884		7.4943935476		7.699895719		11.2168921568		7.0280703909		12.9198026492						ne vem		2.7944428672		93.8131606662		2.9787322454

						97.7272467551		93.9915418106		89.3163840226		89.220293384		86.0555297403		84.426279254		80.7895992682		77.209349959		74.961309397				omogočajo opravljanje storitev na primernejših krajih		sploh se ne strinjam		2.532880942				2.6999206977

						EL		FIN		I		D		EU-7		E		SI		UK		F

		F03g: Public services on Internet make it possible to deal with authorities at more convenient locations		agree completely		87.234960195		83.6494849062		72.8736606714		73.5411907995		69.8301102456		75.1859607818		52.045801099		55.4360444887		52.9751344251						..		0.3265949149				0.348133367

				agree somewhat		10.49228656		10.3174925303		17.8811411805		15.1324415905		18.1623970032		11.9919689635		32.9398796455		28.7400080923		26.6338254188						...		7.8256953263				8.3417883703

				nor agree nor disagree														8.3417883703										....		30.9019422151				32.9398796455

				do not agree		1.5955251982		1.2161775188		3.0367287171		5.8508081488		5.3574427239		7.4627289963		3.0480540647		4.7596755094		10.4805370733						popolnoma se strinjam		48.825811005				52.045801099

				DK		0.6772280467		4.8168450447		6.208469431		5.4755594611		6.6500500273		5.3593412584		3.6244768204		11.0642719096		9.9105030828						ne vem		3.4002362629		93.8131606662		3.6244768204

						97.7272467551		93.9669774365		90.7548018519		88.6736323901		87.9925072488		87.1779297453		84.9856807445		84.176052581		79.6089598439				so zapletene za uporabo		sploh se ne strinjam		29.9703564961				32.0936127218

						D		UK		EU-7		F		SI		EL		I		E		FIN

		F03h: Public services on Internet are difficult to use		agree completely		8.6371453728		5.0797211172		5.6480378704		6.2354836349		6.5833560583		6.2341547914		3.7891469632		5.9845663979		2.5896587697						..		16.630600576				17.8087989807

				agree somewhat		31.8448318264		27.2301556944		20.6765560577		19.811318296		16.4801989462		15.058420886		17.2481387903		13.1940526239		16.3581399635						...		17.1965302155				18.4148220248

				nor agree nor disagree										18.4148220248														....		15.3898983522				16.4801989462

				do not agree		39.3769366936		50.1625233289		60.9839190021		59.6925290149		49.9024117025		75.1091497709		69.4520331752		70.8702046534		72.4896164494						popolnoma se strinjam		6.1478129533				6.5833560583

				DK		20.1410861073		17.5275998596		12.6914870698		14.2606690542		8.6192112683		3.5982745517		9.5106810713		9.9511763248		8.5625848173						ne vem		8.0489796105		93.3841782035		8.6192112683

						40.4819771992		32.3098768115		26.3245939281		26.0468019309		23.0635550045		21.2925756774		21.0372857535		19.1786190218		18.9477987332
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						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		B01: Does establishment use e-mail?		Yes		80.5		56.6		73.4		54.3		70.0		82.8		77.3		71.2

						Country														Total

						SI		E		FIN		UK		D		EU-7		I		EL		F

		B02: Does establishment have access to World Wide Web, Internet?		Yes		93.8181244492		88.5828018333		84.3489848664		81.2241877052		79.4097371281		75.5047312367		73.5248009691		63.8067056654		56.2209295207

						Country														Total

						I		E		EU-7		D		UK		F		FIN		EL		SI

		B03: Does establishment have Intranet?		Yes		34.5115714887		30.9506969264		28.214211542		28.0309146133		27.2248839659		26.7973008572		25.6482067396		19.8153250157		15.0738315165

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

						Col %		Col %		Col %		Col %		Col %		Col %		Col %

		B05: Does establishment use EDI?		Yes		20.2867570505		23.7720060127		11.6827434414		3.1571482736		15.5837667611		11.2718845737		7.272849384		13.5009709126

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

						Col %		Col %		Col %		Col %		Col %		Col %		Col %

		B06: Is EDI Internet-based?		Yes		59.9576580948		44.7649541422		40.241810263		61.6841840303		67.1400335077		51.5800740836		58.1623959255		53.012559329

						Country														Total

						SI		EL		UK		EU-7		F		E		D		FIN		I

								Col %		Col %				Col %		Col %		Col %		Col %		Col %

		B07: Does establishment use video-conferencing?		Yes		6.8669527897		6.7115670033		5.1351697439		3.5632957071		3.1391833952		3.1061712049		2.6884266392		2.6169436624		2.4855464901

						Country														Total

						EL		EU-7		I		F		SI		UK		E		FIN		D

						Col %				Col %		Col %				Col %		Col %		Col %		Col %

		B08: Does establishment use call center?		Yes		55.2298123095		11.0505078766		9.9400439182		8.730190559		8.5836909871		8.2880642783		4.0944754982		3.1212455617		2.7836140717

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

						Col %		Col %		Col %		Col %		Col %		Col %		Col %

		B11: Majority of office workers send e-mails to external addresses?		Yes		86.528844819		72.0169135589		76.3497739213		57.4590058782		67.4052798683		76.8067761644		83.9093927914		75.4995608319

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

						Col %		Col %		Col %		Col %		Col %		Col %		Col %

		B12. Majority of office workers browse Internet sites?		Yes		86.4459077833		66.5339277236		77.3975943512		55.3688390886		65.9783824076		72.4389792071		74.1612246014		71.9989173674

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

						Col %		Col %		Col %		Col %		Col %		Col %		Col %

		B13: Majority of office workers browse Intranet sites?		Yes		87.1398576794		82.8600519094		75.3266007822		51.2901011729		69.4431363398		78.6352037779		76.0676757191		75.4229940525
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B02: Does establishment have access to World Wide Web, Internet? 1  Yes
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B06: Is EDI Internet-based? 1  Yes
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B07: Does establishment use video-conferencing? 1  Yes
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B08: Does establishment use call center? Yes
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C13: Does establishment have an EXTRANET? Yes
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						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		B01: Does establishment use e-mail?		1  Yes		96.7132440363		83.6824315042		90.7302505058		69.0580849321		85.3583131667		92.9449666805		88.937283438		87.3063774608

				2  No		3.2867559637		16.3175684958		9.2697494942		30.9419150679		14.6416868333		7.0550333195		11.062716562		12.6936225392

		Total				100		100		100		100		100		100		100		100

						Country														Total

						FIN		E		SI		D		EU-7		UK		I		F		EL				base

		B02: Does establishment have access to World Wide Web, Internet?		1  Yes		97.2360140207		96.1558938438		93.870291842		92.6223194506		88.7103147398		87.2577879032		86.1200784787		83.557367895		76.2431112704				n=959		all

				2  No		2.7639859793		3.8441061562				7.3776805494		11.2896852602		12.7422120968		13.8799215213		16.442632105		23.7568887296

		Total				100		100				100		100		100		100		100		100

						Country														Total

						FIN		UK		D		E		EU-7		F		I		EL		SI				base

		B03: Does establishment have Intranet?		1  Yes		73.6089118635		60.4854384967		56.9743878588		56.4811719703		56.1884093708		56.1531700142		53.5356159663		34.0815827634		17.5583964756				n=230		all

				2  No		25.5687290164		38.1133263854		41.8275433018		42.668829584		42.9048259786		43.8468299858		45.8319850999		64.1711545227

				3  DK		0.82235912		1.4012351179		1.1980688394		0.8499984456		0.9067646506				0.6323989338		1.7472627139

		Total				100		100		100		100		100		100		100		100

						Country														Total												0.6384297142		1.0749261644

						FIN		F		D		EU-7		UK		I		E		EL		SI										0.1212634786

		B05: Does establishment use EDI?		1  Yes		55.7867807953		45.5855046499		31.0800703944		30.042758398		24.4146476466		23.5697339116		22.6045857622		9.1248413586		4.76				0.1166370843		2.1912814703				0.0155006783				n=369

				2  No		38.7997512003		51.5130796769		56.8546514572		62.0841555954		66.0286894928		68.0511167676		74.961765207		73.8527395051						0.0988559748						0.2037205602

				3  do not know what this is		4.9496067823		2.3649168897		9.9839311903		6.5520555735		8.3520348789		5.3290662913		2.213383349		15.7111026578						1.8292522891						0.0155006783

				4  DK		0.4638612221		0.5364987836		2.0813469582		1.3210304332		1.2046279818		3.0500830294		0.2202656818		1.3113164785						0.1465361222						0.0324338026

		Total				100		100		100		100		100		100		100		100												0.0480772524

						Country														Total

						SI		FIN		UK		I		EU-7		EL		D		E		F

		B06: Is EDI Internet-based?		1  Yes		95.5273902511		62.8298733219		52.5830766671		50.2939109677		47.2709386212		47.0948311658		41.9985221793		41.6222870845		37.7339075071														n=9

				2  No				32.431526072		42.0603293139		46.3254227244		47.4526726214		47.5786618508		47.1900521024		52.6600481305		59.7129997638

				3  do not know what this is				1.176223846		2.3405666474		0.1864088516		2.4026458838		4.9023500798		5.271944228		3.8240145712		1.5104736068

				4  DK				3.5623767601		3.0160273715		3.1942574563		2.8737428736		0.4241569036		5.5394814903		1.8936502138		1.0426191224

		Total						100		100		100		100		100		100		100		100

						Country														Total

						FIN		UK		F		EU-7		E		D		I		EL		SI				base

		B07: Does establishment use video-conferencing?		1  Yes		31.3143544894		22.5766406414		18.7399816214		17.4928175758		15.8912662367		15.5331083185		11.1886887904		9.6753444584		3.1657				n=230		all

				2  No		65.3733711883		77.3070734829		81.0774391632		81.894407534		84.1087337633		84.210599869		88.4716723725		88.8123205905

				3  DK		3.3122743223		0.1162858758		0.1825792154		0.6127748902				0.2562918125		0.3396388371		1.5123349511

		Total				100		100		100		100		100		100		100		100

						Country														Total

						EL		FIN		SI		UK		EU-7		D		I		E		F				base

		B08: Does establishment use call center?		Yes		68.8456119746		34.7258495163		27.0185798963		24.7959759431		24.3682070497		18.2978206485		18.0200769379		15.2388763878		12.8229559047				n=230		all

				2  No		31.1543880254		63.4720341291		74.5860926182		74.8208273644		81.2724153139		80.8430354018				84.6895279589		85.486858497

				3  DK				1.8021163546		0.6179314387		0.8109655859		0.4297640376		1.1368876603				0.0715956533		1.6901855983

		Total				100		100		100		100		100		100				100		100

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		B11: Majority of office workers send e-mails to external addresses?		1  Yes		97.1424626409		67.788970535		80.4080438986		58.5811580787		70.2490625561		74.3261800228		85.4370923687		76.7793566499

				2  No		2.8575373591		32.022987264		19.5919561014		41.4188419213		28.3113835207		25.6738199772		14.5629076313		22.962311246

				3  DK				0.188042201						1.4395539232						0.2583321041

		Total				100		100		100		100		100		100		100		100

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		B12. Majority of office workers browse Internet sites?		1  Yes		93.1748599851		49.3902721016		70.2023725247		52.1705656869		65.7962328783		67.5522459587		64.5086806075		65.9884506046

				2  No		5.5307335785		50.4214042472		29.2390496266		46.6117970875		34.167063455		32.4477540413		35.4913193925		33.6436384555

				3  DK		1.2944064363		0.1883236512		0.5585778486		1.2176372256		0.0367036667						0.3679109399

		Total				100		100		100		100		100		100		100		100

						Country														Total

						FIN		F		D		EU-7		E		UK		I		EL		SI				base		all

		C13: Does establishment have an EXTRANET?		Yes		35.6138633384		22.1146028403		19.1455606012		16.4128014283		12.8793680051		12.2668334956		10.2003962576		6.159931033		3.2426174634				n=235

				No		39.7904931031		29.4878484571		56.2224102476		43.8671294551		44.8563465456		57.3452173362		37.7699947922		37.2449456671
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C04a: Are some online sales to businesses?

C04b: Are some online sales to consumers?

C04c: Are some online sales to the public sector?
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C02: Sell goods or services via the Internet?
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C09: Do you use the Internet or other online services to purchase goods or services?
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C14a: Do you use Extranet for communication with customers or clients? Yes
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C15: Access to the Extranet of one of your supplier, partner or customer organisations? Yes
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C19: Does establishment trade goods or services through an e-marketplace? Yes
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C02: Sell goods or services via the Internet? Yes
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C09: Do you use the Internet or other online services to purchase goods or services?
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				FIN		D		SI		UK		EU-7		E		F		EL		I

		C02: Sell goods or services via the Internet?		35.7840138488		27.3277267524		23.665658466		22.0976147238		18.3923170127		15.161116322		12.7493975551		9.6041611772		9.3320014476				72.1356473882		72.1356473882		n=241

				FIN		UK		D		SI		EU-7		E		I		F		EL

		C04a: Are some online sales to businesses?		25.5633048684		13.5537152996		15.5332319407		17.47		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595				n=115						7		528409090909

		C04b: Are some online sales to consumers?		24.6263069244		16.201003975		18.1107134073		13.1		12.1862917058		11.2077659837		6.350264716		6.7368023663		3.4389422579

		C04c: Are some online sales to the public sector?		19.3556287518		12.7079597551		3.4260321998		5.7		6.1784511049		5.6763953231		2.7777694398		1.4442569848		1.1279206815

				69.5452405445		42.4626790297		37.0699775479		36.27		29.5952526801		27.417632552		15.2955090211		13.814971636		9.1499847989

						Country														Total

						FIN		D		UK		EU-7		E		F		I		EL		SI

		C01: Information put on the Internet, i.e. website?		Yes		77.403860478		76.0352018809		70.2690836196		61.3118165133		58.4936286944		52.7820137758		48.6342632791		45.537688065		41.6995440722

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C04a: Are some online sales to businesses?		Yes		25.5633048684		5.6339122848		15.5332319407		4.5831218595		6.1674748653		10.5334712452		13.5537152996		11.2305098694

		C04b: Are some online sales to consumers?		Yes		24.6263069244		6.7368023663		18.1107134073		3.4389422579		6.350264716		11.2077659837		16.201003975		12.1862917058

		C04c: Are some online sales to the public sector?		Yes		19.3556287518		1.4442569848		3.4260321998		1.1279206815		2.7777694398		5.6763953231		12.7079597551		6.1784511049

						69.5452405445		13.814971636		37.0699775479		9.1499847989		15.2955090211		27.417632552		42.4626790297		29.5952526801

								Country														Total

								FIN		F		D		EL		I		E		UK		EU-7

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		Col %		9.4533548624		2.7191663265		8.5505551997		3.0950859595		3.1470086546		3.8174154954		5.7061074927		5.0857871574

				5 up to 25%		Col %		2.5644453384		1.8896747646		2.6881845687		0.9920869282		1.5662095188		2.2958739695		4.104062878		2.3651974547

				26 up to 50%		Col %		1.409153819				0.9515694898				0.8510220845		1.0908417966		0.9330855492		0.756205008

				51 up to 75%		Col %		1.7423433598								0.2063403846		0.1602113863				0.2293821338

				more than 75%		Col %		5.5999389136				0.345290038		0.0387036446				0.4287314163		0.1351808451		0.6967113267

				DK		Col %		4.7940685752		1.0250711937		2.9976326445		0.4572453272		0.3968942229		2.7403971811		2.6752785346		2.0972267887

				99		Col %		74.4366951316		94.3660877152		84.4667680593		95.4168781405		93.8325251347		89.4665287548		86.4462847004		88.7694901306

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		Col %		11.5155356217		5.0591001531		8.7442131929		2.9562737898		1.920118548		5.7620341296		8.1274965207		6.1782220143

				5 up to 25%		Col %		4.0879936715		1.4124470086		2.7351575124		0.11390662		1.2578345424		1.8885232372		4.2497633456		2.2681181247

				26 up to 50%		Col %		0.4186907267				0.2562918125				0.8119413567		1.1618763376		0.5727129296		0.493941546

				51 up to 75%		Col %		1.0330361048				0.6601350651				0.2838224935						0.2546719713

				more than 75%		Col %		2.4545033382				1.4909852586				0.1711018107				0.5632277926		0.6000893588

				DK		Col %		5.1165474614		0.2652552047		4.2239305659		0.3687618482		1.9054459647		2.3953322793		2.6878033865		2.3912486905

				99		Col %		75.3736930756		93.2631976337		81.8892865927		96.5610577421		93.649735284		88.7922340163		83.798996025		87.8137082942

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		Col %		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		Col %		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				26 up to 50%		Col %		0.1654574						0.11390662		0.6056009721		0.1236317186		0.6190502206		0.2444058447

				51 up to 75%		Col %		0.8551932086												0.0652322603		0.0937576464

				more than 75%		Col %		2.5021747601								1.0140394235		0.3858094843		0.4894858892		0.5496024258

				DK		Col %		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

				99		Col %		80.6443712482		98.5557430152		96.5739678002		98.8720793185		97.2222305602		94.3236046769		87.2920402449		93.8215488951

						FIN		SI		D		UK		EU-7		E		I		F		EL

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		9.4533548624		4.3023398671		8.5505551997		5.7061074927		5.0857871574		3.8174154954		3.1470086546		2.7191663265		3.0950859595

				5 up to 25%		2.5644453384		6.7814410021		2.6881845687		4.104062878		2.3651974547		2.2958739695		1.5662095188		1.8896747646		0.9920869282

				over 25%		8.7514360924		4.8952665862		1.2968595278		1.0682663942		1.6822984685		1.6797845992		1.057362469		0		0.0387036446

				DK		4.7940685752		1.44373772		2.9976326445		2.6752785346		2.0972267887		2.7403971811		0.3968942229		1.0250711937		0.4572453272

						25.5633048684		17.4227851753		15.5332319407		13.5537152996		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595

						FIN		D		UK		SI		EU-7		E		F		I		EL

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		11.5155356217		8.7442131929		8.1274965207		5.3716561619		6.1782220143		5.7620341296		5.0591001531		1.920118548		2.9562737898

				5 up to 25%		4.0879936715		2.7351575124		4.2497633456		3.62204674		2.2681181247		1.8885232372		1.4124470086		1.2578345424		0.11390662

				over 25%		3.9062301697		2.4074121362		1.1359407222		3.7149661954		1.3487028762		1.1618763376		0		1.2668656609		0

				DK		5.1165474614		4.2239305659		2.6878033865		0.3068657328		2.3912486905		2.3953322793		0.2652552047		1.9054459647		0.3687618482

						24.6263069244		18.1107134073		16.201003975		13.0155348301		12.1862917058		11.2077659837		6.7368023663		6.350264716		3.4389422579

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				over 25%		3.5228253688		0		0		0.11390662		1.6196403956		0.5094412029		1.1737683701		0.8877659168

				DK		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		C08a: What effect has selling online on your sales?		very positive		13.1210246233		21.6083016236		8.1098059172		10.5388804315		13.1625422515		19.2192649581		18.8787159915		14.6335047433

				rather positive		44.1623999331		38.6458977626		38.9203361192		23.6161999569		41.0069139173		36.753175409		45.1091507117		40.1864216869

				neither positive nor negative		30.6401254228		20.9738718009		42.2059166222		53.2072752156		30.5462049753		33.3389457211		25.5207165187		32.8754776616

				rather negative		0.493420994		0.9323238059		3.1323369867								1.7283054085		1.2866159212

				very negative						0.3753185259								1.9790652425		0.4697047441

				DK		11.5830290268		17.839605007		7.2562858288		12.6376443961		15.2843388559		10.6886139118		6.7840461271		10.5482752429

		C08b: What effect has selling online on your costs?		very positive		6.386181883		9.5115994088		9.4170146352		4.6831456511		20.6489495082		12.1930733586		14.2354459454		10.8368929759

				rather positive		30.8512787195		15.4706019399		16.582699577		24.8955328488		31.8633097995		31.7950826107		33.5530871784		26.119855295

				neither positive nor negative		45.9399701713		32.1152272294		53.4431274954		51.1005440456		30.3762194815		38.7057680048		28.097720674		40.821455072

				rather negative		2.8496651782		16.661344066		8.3057104212		4.984819806		1.0582759925		3.4742634494		11.0555480349		7.3122532366

				very negative						2.7883667435						1.4528328727		1.8116028158		1.2158937196

				DK		13.9729040481		26.2412273559		9.4630811277		14.3359576485		16.0532452183		12.3789797039		11.2465953515		13.693649701

		C08c: What effect has selling online on your sales area?		very positive		9.9088433573		11.2075771225		10.1815742976		18.5442270195		9.0464574797		19.0984829475		18.4426031712		13.3363255688

				rather positive		27.4233657512		31.072685769		29.7845509723		20.3940764188		44.5207001267		40.8372130516		37.140209983		33.1078452427

				neither positive nor negative		41.3882292913		34.0366696751		51.4447473768		38.0225448903		24.096734806		29.6796001436		29.1211019064		37.5059963072

				rather negative		1.1501370113		4.6789048022										3.501887441		1.4059750434

				very negative														1.0829556027		0.2072517921

				DK		20.1294245889		19.0041626312		8.5891273533		23.0391516714		22.3361075876		10.3847038574		10.7112418958		14.4366060458

		C08d: What effect has selling online on the quality of your customer service?		very positive		6.2161714586		46.9809685497		19.3617002806		15.5861698069		17.2072905752		46.154537329		29.4790270097		25.0602754063

				rather positive		61.0549046961		20.2162465349		41.4312727099		34.4690316117		41.5075946451		32.9596259053		40.1254615543		41.0858647881

				neither positive nor negative		19.470396276		16.9982424682		31.1227513592		34.4228277262		23.8528600794		12.0300905043		25.6291111245		23.3202662175

				rather negative		1.6754985424		0.9323238059		0.7167132099										0.5946260044

				DK		11.5830290268		14.8722186413		7.3675624405		15.5219708552		17.4322547003		8.8557462614		4.7664003115		9.9389675838

		C08e: What effect has selling online on the efficiency of your internal business processes?		very positive		13.9687090394		26.3522417245		13.4070781177		19.463338885		11.360520969		36.4694313518		26.8570389697		20.7242323493

				rather positive		40.6964297133		29.1009183145		25.8061255498		23.512711383		56.5932904578		30.721601571		47.6222360731		36.2574123079

				neither positive nor negative		30.7483075592		18.0264959987		50.7328942766		41.5019788769		18.0226644591		22.1163837744		21.6805631526		30.7847864073

				rather negative		0.8216104937				2.2240686383								1.7524948861		1.0302211058

				DK		13.7649431944		26.5203439622		7.8298334175		15.5219708552		14.0235241141		10.6925833028		2.0876669185		11.2033478296

						Col %

		Uvedba interneta v naše podjetje je pomembno vplivala na poslovne procese v podjetju		sploh se ne strinjam		8.3468748559

				..		13.6399711345

				...		31.6339869882

				....		20.7173993524

				popolnoma se strinjam		25.6304056204

				DK		0.0313620485

		v celoti gledano uvedba interneta povečuje prihodke podjetja		sploh se ne strinjam		20.1185754598

				..		28.3572632241

				...		23.2314151213

				....		7.661112004

				popolnoma se strinjam		19.9789579659

				6		0.6526762249

		vlaganja v informacijsko tehnologijo v našem podjetju povečujejo produktivnost		sploh se ne strinjam		2.5393487705

				..		33.6141956791

				...		10.9990568392

				....		5.1428019863

				popolnoma se strinjam		47.7045967249

						Country														Total

				D		FIN		UK		EU-7		E		F		I		SI		EL

		C09: Do you use the Internet or other online services to purchase goods or services?		65.6555014481		62.7271865539		53.3624328194		42.8641095561		35.1165724916		31.0106494348		30.4808877428		23.3799		20.3070947368

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C10: What proportion of MRO goods bought are purchased online?		less than 5%		49.5116441295		77.9837038511		52.2181671592		76.2967946385		69.6485656179		70.3617865375		60.7212393587		62.009709807		9.5887649232

				5 up to 25%		29.4617667853		14.6437605992		28.5358774631		11.8553028193		14.1312266102		19.8386664017		23.9677591762		22.5786276556		26.9590775177

				over 25%		3.8911576728		1.8725249743		10.2907206972		7.0332500956		6.9527298185		1.8978864647		7.1744350104		6.1420750341		60.284104018

				DK		17.1354314124		5.5000105755		8.9552346806		4.8146524466		9.2674779534		7.901660596		8.1365664547		9.2695875034		3.1680535412

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI										Col %

		Purchasing procurement products or services requires face-to-face interaction with suppliers		agree completely		23.3132698579		31.6138119374		41.2784400277		52.6433150114		38.1418020664		46.5425012463		18.8444961117		37.2196523727		19.8341581801						Produkti oziroma storitve, ki jih nudi naše podjetje niso primerne za prodajo prek interneta.		zelo pomembno		19.8341581801

				agree somewhat		28.546171231		26.7694725551		27.6071445056		24.3951997309		29.1331485103		18.6309726276		27.0943711297		25.6656291897		23.2352154158								delno pomembno		23.2352154158

				do not agree		42.1667652868		33.4313384729		23.8301453961		12.3426010082		18.2570859409		31.7408220307		43.2892664639		28.1850918682		40.2067048288								nepomembno		40.2067048288

				DK		5.9737936243		8.1853770346		7.2842700707		10.6188842496		14.4679634825		3.0857040953		10.7718662947		8.9296265694		16.7239215752								DK		16.7239215752

		Our suppliers do not sell online		agree completely		20.3646970599		27.1547597206		23.8459444964		31.1977063521		24.5672090608		43.4878110986		26.3773398405		29.3204422942		54.5417492653						Potrošniki oziroma druga podjetja še niso dovolj pripravljena na uporabo prodaje prek interneta.		zelo pomembno		54.5417492653

				agree somewhat		24.6270638731		29.933919952		34.9637071321		25.6481223272		24.9074711744		18.3270117977		23.210530765		25.5157399051		20.0357027704								delno pomembno		20.0357027704

				do not agree		36.3366634137		29.6986939064		25.6569619416		13.2070381791		22.5255667653		23.7379687535		36.9549810006		25.945402571		21.9725825517								nepomembno		21.9725825517

				DK		18.6715756532		13.2126264209		15.53338643		29.9471331416		27.9997529995		14.4472083502		13.4571483939		19.2184152297		3.4499654126								99		3.4499654126

		We are concerned about data protection or security issues		agree completely		44.0163892116		51.1764349059		20.6941735994		41.4739019525		29.784151552		80.2040261334		50.2425915085		47.3920072877		52.6615231026						Problemi pri zagotavljanju varnosti plačil.		zelo pomembno		52.6615231026

				agree somewhat		17.8039111923		23.9370892171		27.7636085423		21.6475885133		32.7970027573		7.3162735629		24.7910972689		22.436841491		21.8048787404								delno pomembno		21.8048787404

				do not agree		30.8486029601		12.7594868725		45.9450808877		16.211157694		21.2347531022		6.8007128455		18.529899075		18.9645036465		25.2422055695								nepomembno		25.2422055695

				DK		7.3310966359		12.1269890046		5.5971369705		20.6673518402		16.1840925885		5.6789874582		6.4364121477		11.2066475748		0.2913925874								99		0.2913925874

		The legal protection of online contracts is not sufficient		agree completely		21.549821209		35.9774199581		20.8031839951		24.8101614497		19.1829188913		36.3011323504		16.0427811369		26.2130179568		35.4229655228						Negotovost glede pravne urejenosti e-poslovanja (npr. pogodbe, pogoji dobave, garancija...).		zelo pomembno		35.4229655228

				agree somewhat		28.3175420142		29.8374620144		25.183137129		26.8172068607		31.1177796327		18.0675213687		33.6985833639		27.4778120865		37.8282992544								delno pomembno		37.8282992544

				do not agree		18.3189990543		11.4610570083		22.8439309145		6.8677372001		12.1513821408		10.9841276252		15.4650065479		12.9689831303		26.7487352228								nepomembno		26.7487352228

				DK		31.8136377225		22.7240610192		31.1697479614		41.5048944895		37.5479193352		34.6472186557		34.7936289513		33.3401868263								Logistični problemi.		zelo pomembno		34.1967822466

		The necessary skills are not readily available		agree completely		18.3897627675		22.552342739		26.9554506591		22.0185364058		15.6848951735		28.4789157311		15.9739149344		21.5167424645		34.1967822466								delno pomembno		33.3639310822

				agree somewhat		18.6443637497		26.5975240837		32.9183854673		25.2391235888		33.2835931695		30.6294796682		29.4809995453		28.9711600079		33.3639310822								nepomembno		28.9893212586

				do not agree		52.6867144301		36.9523909395		32.5840449435		19.2498724714		25.8168641886		23.5506358737		44.8123569991		31.5108893619		28.9893212586								99		3.4499654126

				DK		10.2791590528		13.8977422378		7.5421189301		33.492467534		25.2146474683		17.3409687269		9.7327285212		18.0012081657		3.4499654126

								Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C14a: Do you use Extranet for communication with customers or clients?		Yes		75.0894661085		39.7632663791		53.7729274593		49.850801505		61.0767881409		49.8367384886		64.3086041417		56.6237822108		89.9623869763

		C14b: Do you use Extranet for communication with suppliers?		Yes		56.9576657472		33.0117490918		26.7096127614		44.9545590673		50.2568528421		42.7090086539		47.0044335397		41.9507313933		54.8326086485

						Country														Total

						FIN		SI		D		F		EU-7		E		UK		I		EL

		C15: Access to the Extranet of one of your supplier, partner or customer organisations?		Yes		62.8539205017		60.6744653311		31.7677685419		31.4473354152		29.9809373748		28.7732875736		26.1275836043		18.1963900446		13.5263395146

						Country														Total

						E		FIN		D		EU-7		F		UK		I		EL		SI

		C19: Does establishment trade goods or services through an e-marketplace?		Yes		16.8473346348		13.4370599799		12.7008492143		9.8092897181		6.8816165604		6.4676114589		6.4413401374		5.5007469672		3.5644088082

						Country														Total

				F		FIN		UK		EU-7		D		E		EL		I		SI

		catalogue-based offering of products or services		48.9658772658		55.1665195213		44.0931917097		55.3164303002		48.3355068127		62.781370264		51.3947007996		69.5468616549		76.7573054491

		catalogue-based purchasing of products or services		56.9821949725		45.395717317		51.355774356		45.5309440123		33.3762864361		60.1497091326		32.4701290408		20.6782045478		2.421002168

		auctions - as a seller		48.1728949941		2.1880174181		15.3858501784		14.9225115814		28.4734224518		5.7939805946						0

		auctions - as a bidder		35.6278924485		11.5548672038		16.7685947077		13.9876011308		19.3867517712		8.3845932801				2.5590550403		0

		launching calls for tenders		34.4581810976		39.1175719095		28.3782410529		19.4266499428		15.0814988665		10.5655373762		6.6167095307		8.334322686		0

		answering calls for tenders		32.6646664051		47.6700262644		23.4829475224		24.2171112594		28.6564765868		14.9183862572		23.4937720518		2.5590550403		0

		powerbuying		21.0867324123		18.7655241181		24.7405098603		13.0791509179		10.6428162472		8.0921095667		20.8557252507				0

				277.958439596		219.8582437521		204.2051093875		186.4803991448		183.9527591723		170.6856864714		134.8310366736		103.6774989691		79.1783076171

				SI1		FIN		D		SI compound		UK		EU-7		E		F		SI2		EL		I

		C02: Sell goods or services via the Internet? Yes		37.4933014622		35.7840138488		27.3277267524		23.665658466		22.0976147238		18.3923170127		15.161116322		12.7493975551		10.5771939361		9.6041611772		9.3320014476

				FIN		SI1		UK		D		SI compound		EU-7		E		SI2		I		F		EL

		C04a: Are some online sales to businesses?		25.5633048684		25.9565744654		13.5537152996		15.5332319407		17.47		11.2305098694		10.5334712452		9.4439745724		6.1674748653		5.6339122848		4.5831218595

		C04b: Are some online sales to consumers?		24.6263069244		18.9919743392		16.201003975		18.1107134073		13.1		12.1862917058		11.2077659837		7.4301285919		6.350264716		6.7368023663		3.4389422579

		C04c: Are some online sales to the public sector?		19.3556287518		5.4924722974		12.7079597551		3.4260321998		5.7		6.1784511049		5.6763953231		5.8823632561		2.7777694398		1.4442569848		1.1279206815

				69.5452405445		50.441021102		42.4626790297		37.0699775479		36.27		29.5952526801		27.417632552		22.7564664203		15.2955090211		13.814971636		9.1499847989

						SI1		FIN		SI compound		D		UK		EU-7		E		SI2		I		F		EL

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		7.4332777843		9.4533548624		4.3023398671		8.5505551997		5.7061074927		5.0857871574		3.8174154954		1.3387711746		3.1470086546		2.7191663265		3.0950859595

				5 up to 25%		12.7125818533		2.5644453384		6.7814410021		2.6881845687		4.104062878		2.3651974547		2.2958739695		1.1673586402		1.5662095188		1.8896747646		0.9920869282

				over 25%		4.3017719654		8.7514360924		4.8952665862		1.2968595278		1.0682663942		1.6822984685		1.6797845992		5.4570350159		1.057362469		0		0.0387036446

				DK		1.4045720347		4.7940685752		1.44373772		2.9976326445		2.6752785346		2.0972267887		2.7403971811		1.4808097417		0.3968942229		1.0250711937		0.4572453272

						25.8522036377		25.5633048684		17.4227851753		15.5332319407		13.5537152996		11.2305098694		10.5334712452		9.4439745724		6.1674748653		5.6339122848		4.5831218595

						FIN		SI1		D		UK		SI compound		EU-7		E		SI2		F		I		EL

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		11.5155356217		10.6514324718		8.7442131929		8.1274965207		5.3716561619		6.1782220143		5.7620341296		0.3741186221		5.0591001531		1.920118548		2.9562737898

				5 up to 25%		4.0879936715		5.2516378299		2.7351575124		4.2497633456		3.62204674		2.2681181247		1.8885232372		2.0795680122		1.4124470086		1.2578345424		0.11390662

				over 25%		3.9062301697		2.6517226219		2.4074121362		1.1359407222		3.7149661954		1.3487028762		1.1618763376		4.7213724067		0		1.2668656609		0

				DK		5.1165474614		0.3615871335		4.2239305659		2.6878033865		0.3068657328		2.3912486905		2.3953322793		0.2550695509		0.2652552047		1.9054459647		0.3687618482

						24.6263069244		18.9163800572		18.1107134073		16.201003975		13.0155348301		12.1862917058		11.2077659837		7.4301285919		6.7368023663		6.350264716		3.4389422579

				D		FIN		UK		EU-7		SI1		E		F		I		SI compound		EL		SI2

		C09: Do you use the Internet or other online services to purchase goods or services?		65.6555014481		62.7271865539		53.3624328194		42.8641095561		36.8853857427		35.1165724916		31.0106494348		30.4808877428		24.0159704535		20.3070947368		11.4081286448
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Sheet1

								Country														Total

				FIN		D		SI		UK		EU-7		E		F		EL		I

		C02: Sell goods or services via the Internet?		35.7840138488		27.3277267524		23.665658466		22.0976147238		18.3923170127		15.161116322		12.7493975551		9.6041611772		9.3320014476				72.1356473882		72.1356473882		n=241

				FIN		UK		D		SI		EU-7		E		I		F		EL

		C04a: Are some online sales to businesses?		25.5633048684		13.5537152996		15.5332319407		17.47		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595				n=115						7		528409090909

		C04b: Are some online sales to consumers?		24.6263069244		16.201003975		18.1107134073		13.1		12.1862917058		11.2077659837		6.350264716		6.7368023663		3.4389422579

		C04c: Are some online sales to the public sector?		19.3556287518		12.7079597551		3.4260321998		5.7		6.1784511049		5.6763953231		2.7777694398		1.4442569848		1.1279206815

				69.5452405445		42.4626790297		37.0699775479		36.27		29.5952526801		27.417632552		15.2955090211		13.814971636		9.1499847989

						Country														Total

						FIN		D		UK		EU-7		E		F		I		EL		SI

		C01: Information put on the Internet, i.e. website?		Yes		77.403860478		76.0352018809		70.2690836196		61.3118165133		58.4936286944		52.7820137758		48.6342632791		45.537688065		41.6995440722

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C04a: Are some online sales to businesses?		Yes		25.5633048684		5.6339122848		15.5332319407		4.5831218595		6.1674748653		10.5334712452		13.5537152996		11.2305098694

		C04b: Are some online sales to consumers?		Yes		24.6263069244		6.7368023663		18.1107134073		3.4389422579		6.350264716		11.2077659837		16.201003975		12.1862917058

		C04c: Are some online sales to the public sector?		Yes		19.3556287518		1.4442569848		3.4260321998		1.1279206815		2.7777694398		5.6763953231		12.7079597551		6.1784511049

						69.5452405445		13.814971636		37.0699775479		9.1499847989		15.2955090211		27.417632552		42.4626790297		29.5952526801

								Country														Total

								FIN		F		D		EL		I		E		UK		EU-7

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		Col %		9.4533548624		2.7191663265		8.5505551997		3.0950859595		3.1470086546		3.8174154954		5.7061074927		5.0857871574

				5 up to 25%		Col %		2.5644453384		1.8896747646		2.6881845687		0.9920869282		1.5662095188		2.2958739695		4.104062878		2.3651974547

				26 up to 50%		Col %		1.409153819				0.9515694898				0.8510220845		1.0908417966		0.9330855492		0.756205008

				51 up to 75%		Col %		1.7423433598								0.2063403846		0.1602113863				0.2293821338

				more than 75%		Col %		5.5999389136				0.345290038		0.0387036446				0.4287314163		0.1351808451		0.6967113267

				DK		Col %		4.7940685752		1.0250711937		2.9976326445		0.4572453272		0.3968942229		2.7403971811		2.6752785346		2.0972267887

				99		Col %		74.4366951316		94.3660877152		84.4667680593		95.4168781405		93.8325251347		89.4665287548		86.4462847004		88.7694901306

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		Col %		11.5155356217		5.0591001531		8.7442131929		2.9562737898		1.920118548		5.7620341296		8.1274965207		6.1782220143

				5 up to 25%		Col %		4.0879936715		1.4124470086		2.7351575124		0.11390662		1.2578345424		1.8885232372		4.2497633456		2.2681181247

				26 up to 50%		Col %		0.4186907267				0.2562918125				0.8119413567		1.1618763376		0.5727129296		0.493941546

				51 up to 75%		Col %		1.0330361048				0.6601350651				0.2838224935						0.2546719713

				more than 75%		Col %		2.4545033382				1.4909852586				0.1711018107				0.5632277926		0.6000893588

				DK		Col %		5.1165474614		0.2652552047		4.2239305659		0.3687618482		1.9054459647		2.3953322793		2.6878033865		2.3912486905

				99		Col %		75.3736930756		93.2631976337		81.8892865927		96.5610577421		93.649735284		88.7922340163		83.798996025		87.8137082942

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		Col %		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		Col %		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				26 up to 50%		Col %		0.1654574						0.11390662		0.6056009721		0.1236317186		0.6190502206		0.2444058447

				51 up to 75%		Col %		0.8551932086												0.0652322603		0.0937576464

				more than 75%		Col %		2.5021747601								1.0140394235		0.3858094843		0.4894858892		0.5496024258

				DK		Col %		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

				99		Col %		80.6443712482		98.5557430152		96.5739678002		98.8720793185		97.2222305602		94.3236046769		87.2920402449		93.8215488951

						FIN		SI		D		UK		EU-7		E		I		F		EL

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		9.4533548624		4.3023398671		8.5505551997		5.7061074927		5.0857871574		3.8174154954		3.1470086546		2.7191663265		3.0950859595

				5 up to 25%		2.5644453384		6.7814410021		2.6881845687		4.104062878		2.3651974547		2.2958739695		1.5662095188		1.8896747646		0.9920869282

				over 25%		8.7514360924		4.8952665862		1.2968595278		1.0682663942		1.6822984685		1.6797845992		1.057362469		0		0.0387036446

				DK		4.7940685752		1.44373772		2.9976326445		2.6752785346		2.0972267887		2.7403971811		0.3968942229		1.0250711937		0.4572453272

						25.5633048684		17.4227851753		15.5332319407		13.5537152996		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595

						FIN		D		UK		SI		EU-7		E		F		I		EL

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		11.5155356217		8.7442131929		8.1274965207		5.3716561619		6.1782220143		5.7620341296		5.0591001531		1.920118548		2.9562737898

				5 up to 25%		4.0879936715		2.7351575124		4.2497633456		3.62204674		2.2681181247		1.8885232372		1.4124470086		1.2578345424		0.11390662

				over 25%		3.9062301697		2.4074121362		1.1359407222		3.7149661954		1.3487028762		1.1618763376		0		1.2668656609		0

				DK		5.1165474614		4.2239305659		2.6878033865		0.3068657328		2.3912486905		2.3953322793		0.2652552047		1.9054459647		0.3687618482

						24.6263069244		18.1107134073		16.201003975		13.0155348301		12.1862917058		11.2077659837		6.7368023663		6.350264716		3.4389422579

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				over 25%		3.5228253688		0		0		0.11390662		1.6196403956		0.5094412029		1.1737683701		0.8877659168

				DK		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		C08a: What effect has selling online on your sales?		very positive		13.1210246233		21.6083016236		8.1098059172		10.5388804315		13.1625422515		19.2192649581		18.8787159915		14.6335047433

				rather positive		44.1623999331		38.6458977626		38.9203361192		23.6161999569		41.0069139173		36.753175409		45.1091507117		40.1864216869

				neither positive nor negative		30.6401254228		20.9738718009		42.2059166222		53.2072752156		30.5462049753		33.3389457211		25.5207165187		32.8754776616

				rather negative		0.493420994		0.9323238059		3.1323369867								1.7283054085		1.2866159212

				very negative						0.3753185259								1.9790652425		0.4697047441

				DK		11.5830290268		17.839605007		7.2562858288		12.6376443961		15.2843388559		10.6886139118		6.7840461271		10.5482752429

		C08b: What effect has selling online on your costs?		very positive		6.386181883		9.5115994088		9.4170146352		4.6831456511		20.6489495082		12.1930733586		14.2354459454		10.8368929759

				rather positive		30.8512787195		15.4706019399		16.582699577		24.8955328488		31.8633097995		31.7950826107		33.5530871784		26.119855295

				neither positive nor negative		45.9399701713		32.1152272294		53.4431274954		51.1005440456		30.3762194815		38.7057680048		28.097720674		40.821455072

				rather negative		2.8496651782		16.661344066		8.3057104212		4.984819806		1.0582759925		3.4742634494		11.0555480349		7.3122532366

				very negative						2.7883667435						1.4528328727		1.8116028158		1.2158937196

				DK		13.9729040481		26.2412273559		9.4630811277		14.3359576485		16.0532452183		12.3789797039		11.2465953515		13.693649701

		C08c: What effect has selling online on your sales area?		very positive		9.9088433573		11.2075771225		10.1815742976		18.5442270195		9.0464574797		19.0984829475		18.4426031712		13.3363255688

				rather positive		27.4233657512		31.072685769		29.7845509723		20.3940764188		44.5207001267		40.8372130516		37.140209983		33.1078452427

				neither positive nor negative		41.3882292913		34.0366696751		51.4447473768		38.0225448903		24.096734806		29.6796001436		29.1211019064		37.5059963072

				rather negative		1.1501370113		4.6789048022										3.501887441		1.4059750434

				very negative														1.0829556027		0.2072517921

				DK		20.1294245889		19.0041626312		8.5891273533		23.0391516714		22.3361075876		10.3847038574		10.7112418958		14.4366060458

		C08d: What effect has selling online on the quality of your customer service?		very positive		6.2161714586		46.9809685497		19.3617002806		15.5861698069		17.2072905752		46.154537329		29.4790270097		25.0602754063

				rather positive		61.0549046961		20.2162465349		41.4312727099		34.4690316117		41.5075946451		32.9596259053		40.1254615543		41.0858647881

				neither positive nor negative		19.470396276		16.9982424682		31.1227513592		34.4228277262		23.8528600794		12.0300905043		25.6291111245		23.3202662175

				rather negative		1.6754985424		0.9323238059		0.7167132099										0.5946260044

				DK		11.5830290268		14.8722186413		7.3675624405		15.5219708552		17.4322547003		8.8557462614		4.7664003115		9.9389675838

		C08e: What effect has selling online on the efficiency of your internal business processes?		very positive		13.9687090394		26.3522417245		13.4070781177		19.463338885		11.360520969		36.4694313518		26.8570389697		20.7242323493

				rather positive		40.6964297133		29.1009183145		25.8061255498		23.512711383		56.5932904578		30.721601571		47.6222360731		36.2574123079

				neither positive nor negative		30.7483075592		18.0264959987		50.7328942766		41.5019788769		18.0226644591		22.1163837744		21.6805631526		30.7847864073

				rather negative		0.8216104937				2.2240686383								1.7524948861		1.0302211058

				DK		13.7649431944		26.5203439622		7.8298334175		15.5219708552		14.0235241141		10.6925833028		2.0876669185		11.2033478296

						Col %

		Uvedba interneta v naše podjetje je pomembno vplivala na poslovne procese v podjetju		sploh se ne strinjam		8.3468748559

				..		13.6399711345

				...		31.6339869882

				....		20.7173993524

				popolnoma se strinjam		25.6304056204

				DK		0.0313620485

		v celoti gledano uvedba interneta povečuje prihodke podjetja		sploh se ne strinjam		20.1185754598

				..		28.3572632241

				...		23.2314151213

				....		7.661112004

				popolnoma se strinjam		19.9789579659

				6		0.6526762249

		vlaganja v informacijsko tehnologijo v našem podjetju povečujejo produktivnost		sploh se ne strinjam		2.5393487705

				..		33.6141956791

				...		10.9990568392

				....		5.1428019863

				popolnoma se strinjam		47.7045967249

						Country														Total

				D		FIN		UK		EU-7		E		F		I		SI		EL

		C09: Do you use the Internet or other online services to purchase goods or services?		65.6555014481		62.7271865539		53.3624328194		42.8641095561		35.1165724916		31.0106494348		30.4808877428		23.3799		20.3070947368

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C10: What proportion of MRO goods bought are purchased online?		less than 5%		49.5116441295		77.9837038511		52.2181671592		76.2967946385		69.6485656179		70.3617865375		60.7212393587		62.009709807		9.5887649232

				5 up to 25%		29.4617667853		14.6437605992		28.5358774631		11.8553028193		14.1312266102		19.8386664017		23.9677591762		22.5786276556		26.9590775177

				over 25%		3.8911576728		1.8725249743		10.2907206972		7.0332500956		6.9527298185		1.8978864647		7.1744350104		6.1420750341		60.284104018

				DK		17.1354314124		5.5000105755		8.9552346806		4.8146524466		9.2674779534		7.901660596		8.1365664547		9.2695875034		3.1680535412

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI										Col %

		Purchasing procurement products or services requires face-to-face interaction with suppliers		agree completely		23.3132698579		31.6138119374		41.2784400277		52.6433150114		38.1418020664		46.5425012463		18.8444961117		37.2196523727		19.8341581801						Produkti oziroma storitve, ki jih nudi naše podjetje niso primerne za prodajo prek interneta.		zelo pomembno		19.8341581801

				agree somewhat		28.546171231		26.7694725551		27.6071445056		24.3951997309		29.1331485103		18.6309726276		27.0943711297		25.6656291897		23.2352154158								delno pomembno		23.2352154158

				do not agree		42.1667652868		33.4313384729		23.8301453961		12.3426010082		18.2570859409		31.7408220307		43.2892664639		28.1850918682		40.2067048288								nepomembno		40.2067048288

				DK		5.9737936243		8.1853770346		7.2842700707		10.6188842496		14.4679634825		3.0857040953		10.7718662947		8.9296265694		16.7239215752								DK		16.7239215752

		Our suppliers do not sell online		agree completely		20.3646970599		27.1547597206		23.8459444964		31.1977063521		24.5672090608		43.4878110986		26.3773398405		29.3204422942		54.5417492653						Potrošniki oziroma druga podjetja še niso dovolj pripravljena na uporabo prodaje prek interneta.		zelo pomembno		54.5417492653

				agree somewhat		24.6270638731		29.933919952		34.9637071321		25.6481223272		24.9074711744		18.3270117977		23.210530765		25.5157399051		20.0357027704								delno pomembno		20.0357027704

				do not agree		36.3366634137		29.6986939064		25.6569619416		13.2070381791		22.5255667653		23.7379687535		36.9549810006		25.945402571		21.9725825517								nepomembno		21.9725825517

				DK		18.6715756532		13.2126264209		15.53338643		29.9471331416		27.9997529995		14.4472083502		13.4571483939		19.2184152297		3.4499654126								99		3.4499654126

		We are concerned about data protection or security issues		agree completely		44.0163892116		51.1764349059		20.6941735994		41.4739019525		29.784151552		80.2040261334		50.2425915085		47.3920072877		52.6615231026						Problemi pri zagotavljanju varnosti plačil.		zelo pomembno		52.6615231026

				agree somewhat		17.8039111923		23.9370892171		27.7636085423		21.6475885133		32.7970027573		7.3162735629		24.7910972689		22.436841491		21.8048787404								delno pomembno		21.8048787404

				do not agree		30.8486029601		12.7594868725		45.9450808877		16.211157694		21.2347531022		6.8007128455		18.529899075		18.9645036465		25.2422055695								nepomembno		25.2422055695

				DK		7.3310966359		12.1269890046		5.5971369705		20.6673518402		16.1840925885		5.6789874582		6.4364121477		11.2066475748		0.2913925874								99		0.2913925874

		The legal protection of online contracts is not sufficient		agree completely		21.549821209		35.9774199581		20.8031839951		24.8101614497		19.1829188913		36.3011323504		16.0427811369		26.2130179568		35.4229655228						Negotovost glede pravne urejenosti e-poslovanja (npr. pogodbe, pogoji dobave, garancija...).		zelo pomembno		35.4229655228

				agree somewhat		28.3175420142		29.8374620144		25.183137129		26.8172068607		31.1177796327		18.0675213687		33.6985833639		27.4778120865		37.8282992544								delno pomembno		37.8282992544

				do not agree		18.3189990543		11.4610570083		22.8439309145		6.8677372001		12.1513821408		10.9841276252		15.4650065479		12.9689831303		26.7487352228								nepomembno		26.7487352228

				DK		31.8136377225		22.7240610192		31.1697479614		41.5048944895		37.5479193352		34.6472186557		34.7936289513		33.3401868263								Logistični problemi.		zelo pomembno		34.1967822466

		The necessary skills are not readily available		agree completely		18.3897627675		22.552342739		26.9554506591		22.0185364058		15.6848951735		28.4789157311		15.9739149344		21.5167424645		34.1967822466								delno pomembno		33.3639310822

				agree somewhat		18.6443637497		26.5975240837		32.9183854673		25.2391235888		33.2835931695		30.6294796682		29.4809995453		28.9711600079		33.3639310822								nepomembno		28.9893212586

				do not agree		52.6867144301		36.9523909395		32.5840449435		19.2498724714		25.8168641886		23.5506358737		44.8123569991		31.5108893619		28.9893212586								99		3.4499654126

				DK		10.2791590528		13.8977422378		7.5421189301		33.492467534		25.2146474683		17.3409687269		9.7327285212		18.0012081657		3.4499654126

								Country														Total

						SI		FIN		UK		I		EU-7		D		EL		E		F

		C14a: Do you use Extranet for communication with customers or clients?		Yes		78.2120521293		75.0894661085		64.3086041417		61.0767881409		56.6237822108		53.7729274593		49.850801505		49.8367384886		39.7632663791

		C14b: Do you use Extranet for communication with suppliers?		Yes		2.8149173166		56.9576657472		47.0044335397		50.2568528421		41.9507313933		26.7096127614		44.9545590673		42.7090086539		33.0117490918
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				Country														Group Total

				EL		FIN		EU-7		I		SI		UK		E		D		F

		E01a: % of employees working in R&D		22.2272877445		19.9241913002		8.3606643255		8.1960400025		6.9960573497		6.0388866197		4.7887856532		4.3510406623		3.5758974138

				Country														Total

				FIN		EL		EU-7		I		E		UK		F		D		SI

		Does your establishment work in R&D?		85.7357103673		51.8503511343		41.1492069037		38.1859464718		36.802953356		35.9785661824		32.7085047354		28.7865849573		27.4521905874
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Sheet1

				Country														Group Total

				EL		FIN		EU-7		I		UK		E		D		F		SI

		E01a: % of employees working in R&D		22.2272877445		19.9241913002		8.3606643255		8.1960400025		6.0388866197		4.7887856532		4.3510406623		3.5758974138		0.8773906238

				Country														Total

				FIN		EL		EU-7		I		E		UK		F		D		SI

		Does your establishment work in R&D?		85.7357103673		51.8503511343		41.1492069037		38.1859464718		36.802953356		35.9785661824		32.7085047354		28.7865849573		27.4521905874

						Country														Total

						D		EL		UK		I		EU-7		FIN		E		SI		F

		E01b: At least one central R&D unit at establishment?		Yes		74.6827518512		61.2983415993		60.5284681267		60.0538919506		54.6457462908		53.4401914765		41.8144185293		36.8782174091		33.9183130222
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				Country														Group Total

				EL		FIN		EU-7		I		UK		E		D		F		SI

		E01a: % of employees working in R&D		22.2272877445		19.9241913002		8.3606643255		8.1960400025		6.0388866197		4.7887856532		4.3510406623		3.5758974138		0.8773906238

				Country														Total

				FIN		EL		SI		EU-7		I		E		UK		F		D

		Does your establishment work in R&D?		85.7357103673		51.8503511343		44.0227461877		41.1492069037		38.1859464718		36.802953356		35.9785661824		32.7085047354		28.7865849573
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D09d: Tools used for information security - firewalls. Yes
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				Country														Total

				FIN		F		D		EL		I		E		UK		EU-7

				Col %		Col %		Col %		Col %		Col %		Col %		Col %

		D01: Occurence of any information security breaches in last 12 months?		42.8418446434		39.7061826864		23.2696876117		12.8521400597		42.8455697528		27.8773885008		19.1344928029		29.6827429693

				53.2569001955		58.6246698035		74.6593570532		83.8518984686		56.8235866316		71.7460479543		76.9574165698		68.1398635289

				3.901255161		1.6691475101		2.0709553351		3.2959614718		0.3308436155		0.376563545		3.9080906273		2.1773935019

		Total		100		100		100		100		100		100		100		100

				Country														Total

				FIN		F		D		EL		I		E		UK		EU-7

		computer virus infections		85.9235659637		96.59878344		86.2083574688		98.8280610379		96.7046440969		99.5609378446		93.9831966412		93.2642845359				0.4055605747

		manipulation of software applications		5.2844114481		22.7227566952		7.6339494412		7.8681267119		7.6245185017		9.8194811119		15.0032950208		11.1788999645

		identity theft				13.6971983229		7.5056047208		36.3880598482		4.2070747013		3.9941514112		4.8756971264		6.7673544101

		unauthorised entry to internal networks		21.7932223515		10.7876717061		24.4192707		35.8582342741		8.077118254		11.6746788854		6.9890458242		14.8524294045

		online fraud		0.5965178522		10.3102060228		5.8714400177		22.7672832614				2.5175843964		7.2799320381		4.8551683693				0.1616962387

						Country														Total

						FIN		EL		F		EU-7		I		E		D		UK

		D06: How would you describe it - as formal or informal?		formal		65.9541132603		58.3350196796		50.7361823006		56.5079740429		57.3884916588		57.7511054164		49.5458342025		59.8121810388

				informal		16.6273639871		19.3977702994		27.3829342374		20.3065292901		16.2992098131		20.5952450853		22.6232032808		17.8447710919

				DK		1.7958682453		4.7107370853		1.6978368774		2.7614090952		5.6836006177				5.9622816582		0.1654865408

						84.3773454927		82.4435270643		79.8169534154		79.5759124282		79.3713020896		78.3463505017		78.1313191416		77.8224386715

				Country														Total

				SI		FIN		F		I		EU-7		D		E		UK		EL

		D01: Occurence of any information security breaches in last 12 months?		33.4580971742		33.161241654		20.9577228154		20.837627197		18.1990289054		17.6931539526		16.3064961193		13.4456327479		5.8525674501

						Country														Total

				D		E		EL		EU-7		F		FIN		I		SI		UK

		computer hackers		34.0892423531		26.6546271865		58.521860374		40.8199495831		65.8309951287		36.6247358242		35.0827024103		54.909952113		39.0450529562

		internal users		21.9744896308		26.6916322738		4.9010479278		31.5370862423		46.0484107053		46.6265313405		19.0736804043		15.6364984649		31.6999449036

		customers		14.667528155		8.738251254		7.8681267119		13.2491455945		4.8911382344		12.2128965224		24.794769532		5.1034621932		14.5905058111

		suppliers\competitors		9.2259212646		7.3306183386		3.0732553405		6.4609964034		7.4869522179		5.7849861459		5.6538242179		7.1050527887		3.2525521158

		former employees		6.0649459617		3.0583941029				4.6278022721		8.5734971925		6.3516336651		1.2601846578		3.2594762125		2.4138038833

		others, not mentioned yet		31.7741156268		26.0393831058		14.7927155489		20.0108574474		12.7735537103		23.4619447189		13.6447345695		24.601477974		14.3109272507

								Country														Total

						EL		I		E		SI		UK		EU-7		F		D		FIN

		And how substantial were the consequences of this security?		very substantial		54.6457386125		23.8950914821		22.7041547501		22.2972737405		16.246435136		14.5737008099		10.2052256571		7.0663590095		0.7410524239

				rather substantial		33.6934809715		42.2594694726		49.0707890965		37.921869709		33.170434737		38.182772002		40.4662606537		29.502271319		34.337407618

				not substantial		67.8359790267		52.6779267143		55.7918898029		39.6394591091		78.7142967777		78.4510947134		106.660087309		97.524344973		79.7670914346

				DK		45.5345665227		1.7546430143				0.1413974413				2.7174558472		0.5254446992		1.1072786467		3.9452080754

																				135.2002539482

						Country														Total

						FIN		UK		D		EU-7		E		I		F		EL		SI

		Does your establishment or your organisation have an information security policy?		Formal		51.0510298075		42.0294715088		37.6722750595		34.6460653606		33.7807171692		27.9104701253		26.7795787312		26.5644192944		2.9509986366

		information security policy?

		(1) yes

						Country														Total

						FIN		D		UK		EU-7		F		E		EL		SI		I

		D09d: Tools used for information security - firewalls.		Yes		67.9315051813		58.9038028073		48.9934583475		44.0245731788		39.6675779871		36.748974658		34.9433271037		28.063636157		26.8115043559





Sheet2

				Total

				EU-7		SI

		computer virus infections		93.2642845359		96.555671786

		unauthorised entry to internal networks		14.8524294045		2.1450933858

		manipulation of software applications		11.1788999645		2.8367335629

		identity theft		6.7673544101		3.6651721953

		online fraud		4.8551683693		2.8204384141

				kraja uporabniških imen in gesel		on-line prevara		škodljiv poseg v programsko opremo podjetja		okužba računalnikov z virusom		neavtoriziran vdor v računalniško omrežje								kraja uporabniških imen in gesel		3.6651721953

		da		3.6651721953		2.8204384141		2.8367335629		96.555671786		2.1450933858								on-line prevara		2.8204384141

																				škodljiv poseg v programsko opremo podjetja		2.8367335629

																				okužba računalnikov z virusom		96.555671786

																				neavtoriziran vdor v računalniško omrežje		2.1450933858

						Cases		Col Response %

		$SEC_KDO		0		9627.5393707235		485.2760121316		0.8087933536

				Kupci		101.2491488626		5.1034621932

				Dobavitelji/tekmeci		140.9593174684		7.1050527887

				Bivši zaposleni		64.6657464597		3.2594762125

				Računalniški hekerji		1089.3753505159		54.909952113

				Notranju uporabniki		310.2172801213		15.6364984649

				96		12.0369024259		0.6067199294

				Drugi		488.0762532077		24.601477974

				zavrnil		9.3720926823		0.4724002247

				ne vem		60.0922260408		3.0289479679

		Total				1983.9306147514		600
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F01d: submission of data to statistical offices? Yes
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Sheet1

						Country														Total

						E		EL		FIN		EU-7		F		I		D		UK		SI

		F01a: payment of social contribution for employees?		Yes		44.8569353816		29.4776327708		30.4405836774		23.1519757954		24.7043466257		6.3635512294		18.8045769973		12.9620808047		6.4157463581

		F01b: corporation tax declaration?		Yes		30.3827457089		40.0767712496		13.6042532472		19.2259761416		25.0445366221		18.1666590873		5.7725204484		7.8322092485		14.9523898114

		F01d: submission of data to statistical offices?		Yes		30.9128133964		13.4534453157		32.7095944482		23.7656213657		14.744744549		30.0533570551		24.3762026869		19.2276290537		16.0654719818

						106.1524944869		83.0078493361		76.7544313728		66.1435733026		64.4936277967		54.5835673717		48.9533001325		40.0219191069		37.4336081512

						Country														Total										Col %

						D		UK		E		F		EU-7		SI		I		EL		FIN				niso dovolj uporabne		sploh se ne strinjam		7.2100209598				8.2073718815

		F03a: Public services on Internet are not useful enough		agree completely		20.3563063162		12.4281030418		17.1223997055		14.6181207425		13.5900580904		14.3891262503		10.8205474857		8.3851186679		6.3854111655						..		10.3396691666				11.7699394294

				agree somewhat		40.6424872356		38.6801479983		26.5539010282		27.2424882625		27.25183689		17.4768648993		19.0251233469		15.7639468232		12.4096828295						...		27.0080837491				30.7440697288

				nor agree nor disagree												34.2146382853												....		11.9536119182				13.6071363573

				do not agree		20.8001086281		33.3178087051		48.8995409266		42.1853121619		47.9442694741		18.3742476862		61.5437434467		73.8982242749		76.8229774991						popolnoma se strinjam		18.9651176022				21.5885326554

				DK		18.20109782		15.5739402549		7.4241583397		15.9540788331		11.2138355454		15.5451228789		8.6105857207		1.952710234		4.3819285059						ne vem		12.3716051575		87.8481085533		14.0829499476

						60.9987935519		51.1082510401		43.6763007337		41.860609005		40.8418949805		31.8659911496		29.8456708326		24.1490654912		18.795093995

						EL		FIN		E		I		EU-7		SI		F		UK		D				so hitrejše kot če bi jih opravljali na tradicionalni način		sploh se ne strinjam		1.7615614817				1.9001358802

		F03b: Public services on Internet are faster than the traditional way		agree completely		70.12984609		74.6393682474		67.0155591122		51.9978701633		53.8724717798		41.5638066207		47.081358831		39.9468777591		41.0077361576						..		1.0278285168				1.1086833266

				agree somewhat		26.3730665052		14.1361102012		16.909048964		29.7344890258		26.6386949883		37.9077572062		30.3822664661		35.1196637909		28.8606000542						...		13.360379261				14.4113823279

				nor agree nor disagree												14.4113823279												....		35.1431945724				37.9077572062

				do not agree		1.6430419934		3.7350749653		10.3783415632		7.9371187185		9.7496639704		3.0088192068		11.8806886098		11.6779352398		15.3318165114						popolnoma se strinjam		38.532613135				41.5638066207

				DK		1.8540454114		7.4894465861		5.6970503606		10.3305220924		9.7391692615		3.1082346384		10.6556860931		13.2555232102		14.7998472769						ne vem		2.8815551941		92.7071321611		3.1082346384

						96.5029125952		88.7754784486		83.9246080762		81.7323591891		80.5111667681		79.4715638269		77.4636252971		75.06654155		69.8683362118

						EL		UK		F		EU-7		E		I		D		SI		FIN				zahtevajo namestitev posebne programske opreme		sploh se ne strinjam		6.8638029342				7.6333722708

		F03c: Public services on Internet require that you install special equipment or software		agree completely		28.8232315794		20.0054948529		28.615341635		21.7251195596		26.9527722047		16.5855810346		19.4147344827		14.9200285645		10.0755129218						..		13.6478376991				15.1780327681

				agree somewhat		23.7384313526		30.3924231502		18.0359497825		22.0426372225		16.6782277639		25.6025053382		19.3321609653		22.7486467948		20.757965243						...		25.3494097941				28.1915847029

				nor agree nor disagree																28.1915847029								....		20.4552094512				22.7486467948

				do not agree		41.0602698427		32.1292305878		42.4213010739		44.1122225413		49.6228641322		42.3972677867		46.04841685		22.8114050389		59.9622730513						popolnoma se strinjam		13.415844558				14.9200285645

				DK		6.3780672253		17.4728514091		10.9274075086		12.1200206766		6.7461358992		15.4146458406		15.2046877021		11.3283348989		9.2042487839						ne vem		10.1862526234		89.91835706		11.3283348989

						52.561662932		50.3979180031		46.6512914175		43.7677567821		43.6309999686		42.1880863727		38.7468954479		37.6686753592		30.8334781649

						EL		I		E		FIN		EU-7		F		UK		SI		D				zmanjšujejo število napak v javni upravi		sploh se ne strinjam		8.0168360201				8.5390906292

		F03d: Public services on Internet reduce the number of mistakes public authorities make		agree completely		39.3310059273		29.092420525		35.0851432851		27.9382385652		25.196474998		18.5652713949		13.2941263703		11.1584979764		19.6723635257						..		8.2284567818				8.7644973681

				agree somewhat		42.3725021503		34.1973865804		25.267168381		30.4373651559		31.3093010848		31.9839603001		33.6110175908		34.8509531465		25.5135742502						...		23.5122167516				25.0439137374

				nor agree nor disagree																25.0439137374								....		32.7194532361				34.8509531465

				do not agree		7.2572092587		17.3893465219		22.5430627209		23.3235922664		24.9017522366		29.8055357692		31.0874707488		17.3035879973		35.226902416						popolnoma se strinjam		10.4760392402				11.1584979764

				DK		11.0392826637		19.3208463727		17.104625613		18.3008040125		18.5924716806		19.6452325358		22.0073852902		11.6430471424		19.587159808						ne vem		10.9309531621		93.8839551919		11.6430471424

						81.7035080775		63.2898071054		60.3523116661		58.3756037211		56.5057760827		50.549231695		46.9051439611		46.0094511229		45.1859377759				se ne zdijo tako varne kot tradicionalno poslovanje		sploh se ne strinjam		19.412307688				20.7781264274

						EL		UK		E		D		FIN		EU-7		SI		I		F

		F03e: Public services on Internet do not seem as safe as using the traditional way		agree completely		17.3883223261		10.3489904543		23.2605089572		12.0749310337		14.4434882611		14.0042639156		12.1405269592		11.1336160842		10.8891070065						..		18.4839170354				19.7844157019

				agree somewhat		32.8917250805		36.0896916145		20.0088785111		29.4471144257		26.3833658564		26.5844516282		24.4476163298		23.9778681239		19.824223916						...		17.0057941306				18.2022944475

				nor agree nor disagree														18.2022944475										....		22.8405892173				24.4476163298

				do not agree		40.9861019398		41.6590129605		50.0234501025		45.5225179529		52.489419181		48.8107651217		40.5625421292		52.5507066428		56.7136249275						popolnoma se strinjam		11.3424877672				12.1405269592

				DK		8.7338506536		11.9023049706		6.7071624291		12.9554365877		6.6837267015		10.6005193344		4.6470201343		12.3378091491		12.5730441499						ne vem		4.3415552887		93.4266511272		4.6470201343

						50.2800474067		46.4386820688		43.2693874684		41.5220454594		40.8268541176		40.5887155439		36.588143289		35.1114842081		30.7133309225				omogočajo opravljanje storitev ob primernejšem času		sploh se ne strinjam		0.312015032				0.3325919624

						EL		FIN		SI		D		I		EU-7		UK		E		F

		F03f: Public services on Internet make it possible to deal with authorities at more convenient times		agree completely		85.2551767822		82.6481212398		65.7701561704		72.7121830312		63.2363447038		64.0286887416		50.5814330245		62.4614165556		46.8455483886						..		1.5125122435				1.6122601912

				agree somewhat		12.4720699729		11.3434205709		23.5462278523		16.5081103528		22.8191850365		20.3975905124		30.2081662437		14.7479334034		28.1157610084						...		5.4036676791				5.7600315784

				nor agree nor disagree						5.7600315784																		....		22.0894605659				23.5462278523

				do not agree		1.5955251982		1.1916131446		1.9448521536		4.899737776		6.4500767121		7.873825027		7.993508575		15.7625796501		12.1188879538						popolnoma se strinjam		61.7010622785				65.7701561704

				DK		0.6772280467		4.8168450447		2.9787322454		5.87996884		7.4943935476		7.699895719		11.2168921568		7.0280703909		12.9198026492						ne vem		2.7944428672		93.8131606662		2.9787322454

						97.7272467551		93.9915418106		89.3163840226		89.220293384		86.0555297403		84.426279254		80.7895992682		77.209349959		74.961309397				omogočajo opravljanje storitev na primernejših krajih		sploh se ne strinjam		2.532880942				2.6999206977

						EL		FIN		I		D		EU-7		E		SI		UK		F

		F03g: Public services on Internet make it possible to deal with authorities at more convenient locations		agree completely		87.234960195		83.6494849062		72.8736606714		73.5411907995		69.8301102456		75.1859607818		52.045801099		55.4360444887		52.9751344251						..		0.3265949149				0.348133367

				agree somewhat		10.49228656		10.3174925303		17.8811411805		15.1324415905		18.1623970032		11.9919689635		32.9398796455		28.7400080923		26.6338254188						...		7.8256953263				8.3417883703

				nor agree nor disagree														8.3417883703										....		30.9019422151				32.9398796455

				do not agree		1.5955251982		1.2161775188		3.0367287171		5.8508081488		5.3574427239		7.4627289963		3.0480540647		4.7596755094		10.4805370733						popolnoma se strinjam		48.825811005				52.045801099

				DK		0.6772280467		4.8168450447		6.208469431		5.4755594611		6.6500500273		5.3593412584		3.6244768204		11.0642719096		9.9105030828						ne vem		3.4002362629		93.8131606662		3.6244768204

						97.7272467551		93.9669774365		90.7548018519		88.6736323901		87.9925072488		87.1779297453		84.9856807445		84.176052581		79.6089598439				so zapletene za uporabo		sploh se ne strinjam		29.9703564961				32.0936127218

						D		UK		EU-7		F		SI		EL		I		E		FIN

		F03h: Public services on Internet are difficult to use		agree completely		8.6371453728		5.0797211172		5.6480378704		6.2354836349		6.5833560583		6.2341547914		3.7891469632		5.9845663979		2.5896587697						..		16.630600576				17.8087989807

				agree somewhat		31.8448318264		27.2301556944		20.6765560577		19.811318296		16.4801989462		15.058420886		17.2481387903		13.1940526239		16.3581399635						...		17.1965302155				18.4148220248

				nor agree nor disagree										18.4148220248														....		15.3898983522				16.4801989462

				do not agree		39.3769366936		50.1625233289		60.9839190021		59.6925290149		49.9024117025		75.1091497709		69.4520331752		70.8702046534		72.4896164494						popolnoma se strinjam		6.1478129533				6.5833560583

				DK		20.1410861073		17.5275998596		12.6914870698		14.2606690542		8.6192112683		3.5982745517		9.5106810713		9.9511763248		8.5625848173						ne vem		8.0489796105		93.3841782035		8.6192112683

						40.4819771992		32.3098768115		26.3245939281		26.0468019309		23.0635550045		21.2925756774		21.0372857535		19.1786190218		18.9477987332
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Does your establishment or your organisation have an information security policy? Formal
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Sheet1

				Country														Total

				FIN		F		D		EL		I		E		UK		EU-7

				Col %		Col %		Col %		Col %		Col %		Col %		Col %

		D01: Occurence of any information security breaches in last 12 months?		42.8418446434		39.7061826864		23.2696876117		12.8521400597		42.8455697528		27.8773885008		19.1344928029		29.6827429693

				53.2569001955		58.6246698035		74.6593570532		83.8518984686		56.8235866316		71.7460479543		76.9574165698		68.1398635289

				3.901255161		1.6691475101		2.0709553351		3.2959614718		0.3308436155		0.376563545		3.9080906273		2.1773935019

		Total		100		100		100		100		100		100		100		100

				Country														Total

				FIN		F		D		EL		I		E		UK		EU-7

		computer virus infections		85.9235659637		96.59878344		86.2083574688		98.8280610379		96.7046440969		99.5609378446		93.9831966412		93.2642845359				0.4055605747

		manipulation of software applications		5.2844114481		22.7227566952		7.6339494412		7.8681267119		7.6245185017		9.8194811119		15.0032950208		11.1788999645

		identity theft				13.6971983229		7.5056047208		36.3880598482		4.2070747013		3.9941514112		4.8756971264		6.7673544101

		unauthorised entry to internal networks		21.7932223515		10.7876717061		24.4192707		35.8582342741		8.077118254		11.6746788854		6.9890458242		14.8524294045

		online fraud		0.5965178522		10.3102060228		5.8714400177		22.7672832614				2.5175843964		7.2799320381		4.8551683693				0.1616962387

						Country														Total

						FIN		EL		F		EU-7		I		E		D		UK

		D06: How would you describe it - as formal or informal?		formal		65.9541132603		58.3350196796		50.7361823006		56.5079740429		57.3884916588		57.7511054164		49.5458342025		59.8121810388

				informal		16.6273639871		19.3977702994		27.3829342374		20.3065292901		16.2992098131		20.5952450853		22.6232032808		17.8447710919

				DK		1.7958682453		4.7107370853		1.6978368774		2.7614090952		5.6836006177				5.9622816582		0.1654865408

						84.3773454927		82.4435270643		79.8169534154		79.5759124282		79.3713020896		78.3463505017		78.1313191416		77.8224386715

				Country														Total

				SI		FIN		F		I		EU-7		D		E		UK		EL

		D01: Occurence of any information security breaches in last 12 months?		33.4580971742		33.161241654		20.9577228154		20.837627197		18.1990289054		17.6931539526		16.3064961193		13.4456327479		5.8525674501

						Country														Total

				D		E		EL		EU-7		F		FIN		I		SI		UK

		computer hackers		34.0892423531		26.6546271865		58.521860374		40.8199495831		65.8309951287		36.6247358242		35.0827024103		54.909952113		39.0450529562

		internal users		21.9744896308		26.6916322738		4.9010479278		31.5370862423		46.0484107053		46.6265313405		19.0736804043		15.6364984649		31.6999449036

		customers		14.667528155		8.738251254		7.8681267119		13.2491455945		4.8911382344		12.2128965224		24.794769532		5.1034621932		14.5905058111

		suppliers\competitors		9.2259212646		7.3306183386		3.0732553405		6.4609964034		7.4869522179		5.7849861459		5.6538242179		7.1050527887		3.2525521158

		former employees		6.0649459617		3.0583941029				4.6278022721		8.5734971925		6.3516336651		1.2601846578		3.2594762125		2.4138038833

		others, not mentioned yet		31.7741156268		26.0393831058		14.7927155489		20.0108574474		12.7735537103		23.4619447189		13.6447345695		24.601477974		14.3109272507

								Country														Total

						EL		I		E		SI		UK		EU-7		F		D		FIN

		And how substantial were the consequences of this security?		very substantial		54.6457386125		23.8950914821		22.7041547501		22.2972737405		16.246435136		14.5737008099		10.2052256571		7.0663590095		0.7410524239

				rather substantial		33.6934809715		42.2594694726		49.0707890965		37.921869709		33.170434737		38.182772002		40.4662606537		29.502271319		34.337407618

				not substantial		67.8359790267		52.6779267143		55.7918898029		39.6394591091		78.7142967777		78.4510947134		106.660087309		97.524344973		79.7670914346

				DK		45.5345665227		1.7546430143				0.1413974413				2.7174558472		0.5254446992		1.1072786467		3.9452080754

																				135.2002539482

						Country														Total

						FIN		UK		D		EU-7		E		I		F		EL		SI

		Does your establishment or your organisation have an information security policy?		Formal		51.0510298075		42.0294715088		37.6722750595		34.6460653606		33.7807171692		27.9104701253		26.7795787312		26.5644192944		7.8495584354

		information security policy?

		(1) yes





Sheet2

				Total

				EU-7		SI

		computer virus infections		93.2642845359		96.555671786

		unauthorised entry to internal networks		14.8524294045		2.1450933858

		manipulation of software applications		11.1788999645		2.8367335629

		identity theft		6.7673544101		3.6651721953

		online fraud		4.8551683693		2.8204384141

				kraja uporabniških imen in gesel		on-line prevara		škodljiv poseg v programsko opremo podjetja		okužba računalnikov z virusom		neavtoriziran vdor v računalniško omrežje								kraja uporabniških imen in gesel		3.6651721953

		da		3.6651721953		2.8204384141		2.8367335629		96.555671786		2.1450933858								on-line prevara		2.8204384141

																				škodljiv poseg v programsko opremo podjetja		2.8367335629

																				okužba računalnikov z virusom		96.555671786

																				neavtoriziran vdor v računalniško omrežje		2.1450933858

						Cases		Col Response %

		$SEC_KDO		0		9627.5393707235		485.2760121316		0.8087933536

				Kupci		101.2491488626		5.1034621932

				Dobavitelji/tekmeci		140.9593174684		7.1050527887

				Bivši zaposleni		64.6657464597		3.2594762125

				Računalniški hekerji		1089.3753505159		54.909952113

				Notranju uporabniki		310.2172801213		15.6364984649

				96		12.0369024259		0.6067199294

				Drugi		488.0762532077		24.601477974

				zavrnil		9.3720926823		0.4724002247

				ne vem		60.0922260408		3.0289479679

		Total				1983.9306147514		600
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								Country														Total

				FIN		D		SI		UK		EU-7		E		F		EL		I

		C02: Sell goods or services via the Internet?		35.7840138488		27.3277267524		23.665658466		22.0976147238		18.3923170127		15.161116322		12.7493975551		9.6041611772		9.3320014476				72.1356473882		72.1356473882		n=241

				FIN		UK		D		SI		EU-7		E		I		F		EL

		C04a: Are some online sales to businesses?		25.5633048684		13.5537152996		15.5332319407		17.47		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595				n=115						7		528409090909

		C04b: Are some online sales to consumers?		24.6263069244		16.201003975		18.1107134073		13.1		12.1862917058		11.2077659837		6.350264716		6.7368023663		3.4389422579

		C04c: Are some online sales to the public sector?		19.3556287518		12.7079597551		3.4260321998		5.7		6.1784511049		5.6763953231		2.7777694398		1.4442569848		1.1279206815

				69.5452405445		42.4626790297		37.0699775479		36.27		29.5952526801		27.417632552		15.2955090211		13.814971636		9.1499847989

						Country														Total

						FIN		D		UK		EU-7		E		F		I		EL		SI

		C01: Information put on the Internet, i.e. website?		Yes		77.403860478		76.0352018809		70.2690836196		61.3118165133		58.4936286944		52.7820137758		48.6342632791		45.537688065		41.6995440722

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C04a: Are some online sales to businesses?		Yes		25.5633048684		5.6339122848		15.5332319407		4.5831218595		6.1674748653		10.5334712452		13.5537152996		11.2305098694

		C04b: Are some online sales to consumers?		Yes		24.6263069244		6.7368023663		18.1107134073		3.4389422579		6.350264716		11.2077659837		16.201003975		12.1862917058

		C04c: Are some online sales to the public sector?		Yes		19.3556287518		1.4442569848		3.4260321998		1.1279206815		2.7777694398		5.6763953231		12.7079597551		6.1784511049

						69.5452405445		13.814971636		37.0699775479		9.1499847989		15.2955090211		27.417632552		42.4626790297		29.5952526801

								Country														Total

								FIN		F		D		EL		I		E		UK		EU-7

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		Col %		9.4533548624		2.7191663265		8.5505551997		3.0950859595		3.1470086546		3.8174154954		5.7061074927		5.0857871574

				5 up to 25%		Col %		2.5644453384		1.8896747646		2.6881845687		0.9920869282		1.5662095188		2.2958739695		4.104062878		2.3651974547

				26 up to 50%		Col %		1.409153819				0.9515694898				0.8510220845		1.0908417966		0.9330855492		0.756205008

				51 up to 75%		Col %		1.7423433598								0.2063403846		0.1602113863				0.2293821338

				more than 75%		Col %		5.5999389136				0.345290038		0.0387036446				0.4287314163		0.1351808451		0.6967113267

				DK		Col %		4.7940685752		1.0250711937		2.9976326445		0.4572453272		0.3968942229		2.7403971811		2.6752785346		2.0972267887

				99		Col %		74.4366951316		94.3660877152		84.4667680593		95.4168781405		93.8325251347		89.4665287548		86.4462847004		88.7694901306

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		Col %		11.5155356217		5.0591001531		8.7442131929		2.9562737898		1.920118548		5.7620341296		8.1274965207		6.1782220143

				5 up to 25%		Col %		4.0879936715		1.4124470086		2.7351575124		0.11390662		1.2578345424		1.8885232372		4.2497633456		2.2681181247

				26 up to 50%		Col %		0.4186907267				0.2562918125				0.8119413567		1.1618763376		0.5727129296		0.493941546

				51 up to 75%		Col %		1.0330361048				0.6601350651				0.2838224935						0.2546719713

				more than 75%		Col %		2.4545033382				1.4909852586				0.1711018107				0.5632277926		0.6000893588

				DK		Col %		5.1165474614		0.2652552047		4.2239305659		0.3687618482		1.9054459647		2.3953322793		2.6878033865		2.3912486905

				99		Col %		75.3736930756		93.2631976337		81.8892865927		96.5610577421		93.649735284		88.7922340163		83.798996025		87.8137082942

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		Col %		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		Col %		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				26 up to 50%		Col %		0.1654574						0.11390662		0.6056009721		0.1236317186		0.6190502206		0.2444058447

				51 up to 75%		Col %		0.8551932086												0.0652322603		0.0937576464

				more than 75%		Col %		2.5021747601								1.0140394235		0.3858094843		0.4894858892		0.5496024258

				DK		Col %		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

				99		Col %		80.6443712482		98.5557430152		96.5739678002		98.8720793185		97.2222305602		94.3236046769		87.2920402449		93.8215488951

						FIN		SI		D		UK		EU-7		E		I		F		EL

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		9.4533548624		4.3023398671		8.5505551997		5.7061074927		5.0857871574		3.8174154954		3.1470086546		2.7191663265		3.0950859595

				5 up to 25%		2.5644453384		6.7814410021		2.6881845687		4.104062878		2.3651974547		2.2958739695		1.5662095188		1.8896747646		0.9920869282

				over 25%		8.7514360924		4.8952665862		1.2968595278		1.0682663942		1.6822984685		1.6797845992		1.057362469		0		0.0387036446

				DK		4.7940685752		1.44373772		2.9976326445		2.6752785346		2.0972267887		2.7403971811		0.3968942229		1.0250711937		0.4572453272

						25.5633048684		17.4227851753		15.5332319407		13.5537152996		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595

						FIN		D		UK		SI		EU-7		E		F		I		EL

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		11.5155356217		8.7442131929		8.1274965207		5.3716561619		6.1782220143		5.7620341296		5.0591001531		1.920118548		2.9562737898

				5 up to 25%		4.0879936715		2.7351575124		4.2497633456		3.62204674		2.2681181247		1.8885232372		1.4124470086		1.2578345424		0.11390662

				over 25%		3.9062301697		2.4074121362		1.1359407222		3.7149661954		1.3487028762		1.1618763376		0		1.2668656609		0

				DK		5.1165474614		4.2239305659		2.6878033865		0.3068657328		2.3912486905		2.3953322793		0.2652552047		1.9054459647		0.3687618482

						24.6263069244		18.1107134073		16.201003975		13.0155348301		12.1862917058		11.2077659837		6.7368023663		6.350264716		3.4389422579

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				over 25%		3.5228253688		0		0		0.11390662		1.6196403956		0.5094412029		1.1737683701		0.8877659168

				DK		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		C08a: What effect has selling online on your sales?		very positive		13.1210246233		21.6083016236		8.1098059172		10.5388804315		13.1625422515		19.2192649581		18.8787159915		14.6335047433

				rather positive		44.1623999331		38.6458977626		38.9203361192		23.6161999569		41.0069139173		36.753175409		45.1091507117		40.1864216869

				neither positive nor negative		30.6401254228		20.9738718009		42.2059166222		53.2072752156		30.5462049753		33.3389457211		25.5207165187		32.8754776616

				rather negative		0.493420994		0.9323238059		3.1323369867								1.7283054085		1.2866159212

				very negative						0.3753185259								1.9790652425		0.4697047441

				DK		11.5830290268		17.839605007		7.2562858288		12.6376443961		15.2843388559		10.6886139118		6.7840461271		10.5482752429

		C08b: What effect has selling online on your costs?		very positive		6.386181883		9.5115994088		9.4170146352		4.6831456511		20.6489495082		12.1930733586		14.2354459454		10.8368929759

				rather positive		30.8512787195		15.4706019399		16.582699577		24.8955328488		31.8633097995		31.7950826107		33.5530871784		26.119855295

				neither positive nor negative		45.9399701713		32.1152272294		53.4431274954		51.1005440456		30.3762194815		38.7057680048		28.097720674		40.821455072

				rather negative		2.8496651782		16.661344066		8.3057104212		4.984819806		1.0582759925		3.4742634494		11.0555480349		7.3122532366

				very negative						2.7883667435						1.4528328727		1.8116028158		1.2158937196

				DK		13.9729040481		26.2412273559		9.4630811277		14.3359576485		16.0532452183		12.3789797039		11.2465953515		13.693649701

		C08c: What effect has selling online on your sales area?		very positive		9.9088433573		11.2075771225		10.1815742976		18.5442270195		9.0464574797		19.0984829475		18.4426031712		13.3363255688

				rather positive		27.4233657512		31.072685769		29.7845509723		20.3940764188		44.5207001267		40.8372130516		37.140209983		33.1078452427

				neither positive nor negative		41.3882292913		34.0366696751		51.4447473768		38.0225448903		24.096734806		29.6796001436		29.1211019064		37.5059963072

				rather negative		1.1501370113		4.6789048022										3.501887441		1.4059750434

				very negative														1.0829556027		0.2072517921

				DK		20.1294245889		19.0041626312		8.5891273533		23.0391516714		22.3361075876		10.3847038574		10.7112418958		14.4366060458

		C08d: What effect has selling online on the quality of your customer service?		very positive		6.2161714586		46.9809685497		19.3617002806		15.5861698069		17.2072905752		46.154537329		29.4790270097		25.0602754063

				rather positive		61.0549046961		20.2162465349		41.4312727099		34.4690316117		41.5075946451		32.9596259053		40.1254615543		41.0858647881

				neither positive nor negative		19.470396276		16.9982424682		31.1227513592		34.4228277262		23.8528600794		12.0300905043		25.6291111245		23.3202662175

				rather negative		1.6754985424		0.9323238059		0.7167132099										0.5946260044

				DK		11.5830290268		14.8722186413		7.3675624405		15.5219708552		17.4322547003		8.8557462614		4.7664003115		9.9389675838

		C08e: What effect has selling online on the efficiency of your internal business processes?		very positive		13.9687090394		26.3522417245		13.4070781177		19.463338885		11.360520969		36.4694313518		26.8570389697		20.7242323493

				rather positive		40.6964297133		29.1009183145		25.8061255498		23.512711383		56.5932904578		30.721601571		47.6222360731		36.2574123079

				neither positive nor negative		30.7483075592		18.0264959987		50.7328942766		41.5019788769		18.0226644591		22.1163837744		21.6805631526		30.7847864073

				rather negative		0.8216104937				2.2240686383								1.7524948861		1.0302211058

				DK		13.7649431944		26.5203439622		7.8298334175		15.5219708552		14.0235241141		10.6925833028		2.0876669185		11.2033478296

						Col %

		Uvedba interneta v naše podjetje je pomembno vplivala na poslovne procese v podjetju		sploh se ne strinjam		8.3468748559

				..		13.6399711345

				...		31.6339869882

				....		20.7173993524

				popolnoma se strinjam		25.6304056204

				DK		0.0313620485

		v celoti gledano uvedba interneta povečuje prihodke podjetja		sploh se ne strinjam		20.1185754598

				..		28.3572632241

				...		23.2314151213

				....		7.661112004

				popolnoma se strinjam		19.9789579659

				6		0.6526762249

		vlaganja v informacijsko tehnologijo v našem podjetju povečujejo produktivnost		sploh se ne strinjam		2.5393487705

				..		33.6141956791

				...		10.9990568392

				....		5.1428019863

				popolnoma se strinjam		47.7045967249

						Country														Total

				D		FIN		UK		EU-7		E		F		I		SI		EL

		C09: Do you use the Internet or other online services to purchase goods or services?		65.6555014481		62.7271865539		53.3624328194		42.8641095561		35.1165724916		31.0106494348		30.4808877428		23.3799		20.3070947368

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C10: What proportion of MRO goods bought are purchased online?		less than 5%		49.5116441295		77.9837038511		52.2181671592		76.2967946385		69.6485656179		70.3617865375		60.7212393587		62.009709807		9.5887649232

				5 up to 25%		29.4617667853		14.6437605992		28.5358774631		11.8553028193		14.1312266102		19.8386664017		23.9677591762		22.5786276556		26.9590775177

				over 25%		3.8911576728		1.8725249743		10.2907206972		7.0332500956		6.9527298185		1.8978864647		7.1744350104		6.1420750341		60.284104018

				DK		17.1354314124		5.5000105755		8.9552346806		4.8146524466		9.2674779534		7.901660596		8.1365664547		9.2695875034		3.1680535412

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI										Col %

		Purchasing procurement products or services requires face-to-face interaction with suppliers		agree completely		23.3132698579		31.6138119374		41.2784400277		52.6433150114		38.1418020664		46.5425012463		18.8444961117		37.2196523727		19.8341581801						Produkti oziroma storitve, ki jih nudi naše podjetje niso primerne za prodajo prek interneta.		zelo pomembno		19.8341581801

				agree somewhat		28.546171231		26.7694725551		27.6071445056		24.3951997309		29.1331485103		18.6309726276		27.0943711297		25.6656291897		23.2352154158								delno pomembno		23.2352154158

				do not agree		42.1667652868		33.4313384729		23.8301453961		12.3426010082		18.2570859409		31.7408220307		43.2892664639		28.1850918682		40.2067048288								nepomembno		40.2067048288

				DK		5.9737936243		8.1853770346		7.2842700707		10.6188842496		14.4679634825		3.0857040953		10.7718662947		8.9296265694		16.7239215752								DK		16.7239215752

		Our suppliers do not sell online		agree completely		20.3646970599		27.1547597206		23.8459444964		31.1977063521		24.5672090608		43.4878110986		26.3773398405		29.3204422942		54.5417492653						Potrošniki oziroma druga podjetja še niso dovolj pripravljena na uporabo prodaje prek interneta.		zelo pomembno		54.5417492653

				agree somewhat		24.6270638731		29.933919952		34.9637071321		25.6481223272		24.9074711744		18.3270117977		23.210530765		25.5157399051		20.0357027704								delno pomembno		20.0357027704

				do not agree		36.3366634137		29.6986939064		25.6569619416		13.2070381791		22.5255667653		23.7379687535		36.9549810006		25.945402571		21.9725825517								nepomembno		21.9725825517

				DK		18.6715756532		13.2126264209		15.53338643		29.9471331416		27.9997529995		14.4472083502		13.4571483939		19.2184152297		3.4499654126								99		3.4499654126

		We are concerned about data protection or security issues		agree completely		44.0163892116		51.1764349059		20.6941735994		41.4739019525		29.784151552		80.2040261334		50.2425915085		47.3920072877		52.6615231026						Problemi pri zagotavljanju varnosti plačil.		zelo pomembno		52.6615231026

				agree somewhat		17.8039111923		23.9370892171		27.7636085423		21.6475885133		32.7970027573		7.3162735629		24.7910972689		22.436841491		21.8048787404								delno pomembno		21.8048787404

				do not agree		30.8486029601		12.7594868725		45.9450808877		16.211157694		21.2347531022		6.8007128455		18.529899075		18.9645036465		25.2422055695								nepomembno		25.2422055695

				DK		7.3310966359		12.1269890046		5.5971369705		20.6673518402		16.1840925885		5.6789874582		6.4364121477		11.2066475748		0.2913925874								99		0.2913925874

		The legal protection of online contracts is not sufficient		agree completely		21.549821209		35.9774199581		20.8031839951		24.8101614497		19.1829188913		36.3011323504		16.0427811369		26.2130179568		35.4229655228						Negotovost glede pravne urejenosti e-poslovanja (npr. pogodbe, pogoji dobave, garancija...).		zelo pomembno		35.4229655228

				agree somewhat		28.3175420142		29.8374620144		25.183137129		26.8172068607		31.1177796327		18.0675213687		33.6985833639		27.4778120865		37.8282992544								delno pomembno		37.8282992544

				do not agree		18.3189990543		11.4610570083		22.8439309145		6.8677372001		12.1513821408		10.9841276252		15.4650065479		12.9689831303		26.7487352228								nepomembno		26.7487352228

				DK		31.8136377225		22.7240610192		31.1697479614		41.5048944895		37.5479193352		34.6472186557		34.7936289513		33.3401868263								Logistični problemi.		zelo pomembno		34.1967822466

		The necessary skills are not readily available		agree completely		18.3897627675		22.552342739		26.9554506591		22.0185364058		15.6848951735		28.4789157311		15.9739149344		21.5167424645		34.1967822466								delno pomembno		33.3639310822

				agree somewhat		18.6443637497		26.5975240837		32.9183854673		25.2391235888		33.2835931695		30.6294796682		29.4809995453		28.9711600079		33.3639310822								nepomembno		28.9893212586

				do not agree		52.6867144301		36.9523909395		32.5840449435		19.2498724714		25.8168641886		23.5506358737		44.8123569991		31.5108893619		28.9893212586								99		3.4499654126

				DK		10.2791590528		13.8977422378		7.5421189301		33.492467534		25.2146474683		17.3409687269		9.7327285212		18.0012081657		3.4499654126

								Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C14a: Do you use Extranet for communication with customers or clients?		Yes		75.0894661085		39.7632663791		53.7729274593		49.850801505		61.0767881409		49.8367384886		64.3086041417		56.6237822108		89.9623869763

		C14b: Do you use Extranet for communication with suppliers?		Yes		56.9576657472		33.0117490918		26.7096127614		44.9545590673		50.2568528421		42.7090086539		47.0044335397		41.9507313933		54.8326086485

						Country														Total

						FIN		SI		D		F		EU-7		E		UK		I		EL

		C15: Access to the Extranet of one of your supplier, partner or customer organisations?		Yes		62.8539205017		60.6744653311		31.7677685419		31.4473354152		29.9809373748		28.7732875736		26.1275836043		18.1963900446		13.5263395146

						Country														Total

						E		FIN		D		EU-7		F		UK		I		EL		SI

		C19: Does establishment trade goods or services through an e-marketplace?		Yes		16.8473346348		13.4370599799		12.7008492143		9.8092897181		6.8816165604		6.4676114589		6.4413401374		5.5007469672		3.5644088082

						Country														Total

				F		FIN		UK		EU-7		D		E		EL		I		SI

		catalogue-based offering of products or services		48.9658772658		55.1665195213		44.0931917097		55.3164303002		48.3355068127		62.781370264		51.3947007996		69.5468616549		76.7573054491

		catalogue-based purchasing of products or services		56.9821949725		45.395717317		51.355774356		45.5309440123		33.3762864361		60.1497091326		32.4701290408		20.6782045478		2.421002168

		auctions - as a seller		48.1728949941		2.1880174181		15.3858501784		14.9225115814		28.4734224518		5.7939805946						0

		auctions - as a bidder		35.6278924485		11.5548672038		16.7685947077		13.9876011308		19.3867517712		8.3845932801				2.5590550403		0

		launching calls for tenders		34.4581810976		39.1175719095		28.3782410529		19.4266499428		15.0814988665		10.5655373762		6.6167095307		8.334322686		0

		answering calls for tenders		32.6646664051		47.6700262644		23.4829475224		24.2171112594		28.6564765868		14.9183862572		23.4937720518		2.5590550403		0

		powerbuying		21.0867324123		18.7655241181		24.7405098603		13.0791509179		10.6428162472		8.0921095667		20.8557252507				0

				277.958439596		219.8582437521		204.2051093875		186.4803991448		183.9527591723		170.6856864714		134.8310366736		103.6774989691		79.1783076171

				SI1		FIN		D		SI compound		UK		EU-7		E		F		SI2		EL		I

		C02: Sell goods or services via the Internet? Yes		37.4933014622		35.7840138488		27.3277267524		23.665658466		22.0976147238		18.3923170127		15.161116322		12.7493975551		10.5771939361		9.6041611772		9.3320014476

				FIN		SI1		UK		D		SI compound		EU-7		E		SI2		I		F		EL

		C04a: Are some online sales to businesses?		25.5633048684		25.9565744654		13.5537152996		15.5332319407		17.47		11.2305098694		10.5334712452		9.4439745724		6.1674748653		5.6339122848		4.5831218595

		C04b: Are some online sales to consumers?		24.6263069244		18.9919743392		16.201003975		18.1107134073		13.1		12.1862917058		11.2077659837		7.4301285919		6.350264716		6.7368023663		3.4389422579

		C04c: Are some online sales to the public sector?		19.3556287518		5.4924722974		12.7079597551		3.4260321998		5.7		6.1784511049		5.6763953231		5.8823632561		2.7777694398		1.4442569848		1.1279206815

				69.5452405445		50.441021102		42.4626790297		37.0699775479		36.27		29.5952526801		27.417632552		22.7564664203		15.2955090211		13.814971636		9.1499847989

						SI1		SI compound		FIN		D		UK		EU-7		E		SI2		I		F		EL

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		28.91353		15.105921302289600		9.4533548624		8.5505551997		5.7061074927		5.0857871574		3.8174154954		1.578958992235010		3.1470086546		2.7191663265		3.0950859595

				5 up to 25%		7.31925		4.435992155728940		2.5644453384		2.6881845687		4.104062878		2.3651974547		2.2958739695		1.611336511478060		1.5662095188		1.8896747646		0.9920869282

				over 25%		1.80221		2.536302120671480		8.7514360924		1.2968595278		1.0682663942		1.6822984685		1.6797845992		3.255471858350150		1.057362469		0		0.0387036446

				DK		4.09731		3.889932375420760		4.7940685752		2.9976326445		2.6752785346		2.0972267887		2.7403971811		3.686770882473410		0.3968942229		1.0250711937		0.4572453272

						42.13230		25.968147954110800		25.5633048684		15.5332319407		13.5537152996		11.2305098694		10.5334712452		10.132538244536600		6.1674748653		5.6339122848		4.5831218595

						FIN		SI1		D		UK		SI compound		EU-7		E		SI2		F		I		EL

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		11.5155356217		10.6514324718		8.7442131929		8.1274965207		5.3716561619		6.1782220143		5.7620341296		0.3741186221		5.0591001531		1.920118548		2.9562737898

				5 up to 25%		4.0879936715		5.2516378299		2.7351575124		4.2497633456		3.62204674		2.2681181247		1.8885232372		2.0795680122		1.4124470086		1.2578345424		0.11390662

				over 25%		3.9062301697		2.6517226219		2.4074121362		1.1359407222		3.7149661954		1.3487028762		1.1618763376		4.7213724067		0		1.2668656609		0

				DK		5.1165474614		0.3615871335		4.2239305659		2.6878033865		0.3068657328		2.3912486905		2.3953322793		0.2550695509		0.2652552047		1.9054459647		0.3687618482

						24.6263069244		18.9163800572		18.1107134073		16.201003975		13.0155348301		12.1862917058		11.2077659837		7.4301285919		6.7368023663		6.350264716		3.4389422579
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Sheet1

		

				Country														Total

				FIN		F		D		EL		I		E		UK		EU-7

		computer virus infections		85.9235659637		96.59878344		86.2083574688		98.8280610379		96.7046440969		99.5609378446		93.9831966412		93.2642845359				0.4055605747

		manipulation of software applications		5.2844114481		22.7227566952		7.6339494412		7.8681267119		7.6245185017		9.8194811119		15.0032950208		11.1788999645

		identity theft				13.6971983229		7.5056047208		36.3880598482		4.2070747013		3.9941514112		4.8756971264		6.7673544101

		unauthorised entry to internal networks		21.7932223515		10.7876717061		24.4192707		35.8582342741		8.077118254		11.6746788854		6.9890458242		14.8524294045

		online fraud		0.5965178522		10.3102060228		5.8714400177		22.7672832614				2.5175843964		7.2799320381		4.8551683693				0.1616962387

						Country														Total

						FIN		EL		F		EU-7		I		E		D		UK

		D06: How would you describe it - as formal or informal?		formal		65.9541132603		58.3350196796		50.7361823006		56.5079740429		57.3884916588		57.7511054164		49.5458342025		59.8121810388

				informal		16.6273639871		19.3977702994		27.3829342374		20.3065292901		16.2992098131		20.5952450853		22.6232032808		17.8447710919

				DK		1.7958682453		4.7107370853		1.6978368774		2.7614090952		5.6836006177				5.9622816582		0.1654865408

						84.3773454927		82.4435270643		79.8169534154		79.5759124282		79.3713020896		78.3463505017		78.1313191416		77.8224386715

				Country														Total

				SI		FIN		F		I		EU-7		D		E		UK		EL

		D01: Occurence of any information security breaches in last 12 months?		33.4580971742		33.161241654		20.9577228154		20.837627197		18.1990289054		17.6931539526		16.3064961193		13.4456327479		5.8525674501

						Country														Total

				D		E		EL		EU-7		F		FIN		I		SI		UK

		computer hackers		34.0892423531		26.6546271865		58.521860374		40.8199495831		65.8309951287		36.6247358242		35.0827024103		54.909952113		39.0450529562

		internal users		21.9744896308		26.6916322738		4.9010479278		31.5370862423		46.0484107053		46.6265313405		19.0736804043		15.6364984649		31.6999449036

		customers		14.667528155		8.738251254		7.8681267119		13.2491455945		4.8911382344		12.2128965224		24.794769532		5.1034621932		14.5905058111

		suppliers\competitors		9.2259212646		7.3306183386		3.0732553405		6.4609964034		7.4869522179		5.7849861459		5.6538242179		7.1050527887		3.2525521158

		former employees		6.0649459617		3.0583941029				4.6278022721		8.5734971925		6.3516336651		1.2601846578		3.2594762125		2.4138038833

		others, not mentioned yet		31.7741156268		26.0393831058		14.7927155489		20.0108574474		12.7735537103		23.4619447189		13.6447345695		24.601477974		14.3109272507

								Country														Total

						EL		I		E		SI		UK		EU-7		F		D		FIN

		And how substantial were the consequences of this security?		very substantial		54.6457386125		23.8950914821		22.7041547501		22.2972737405		16.246435136		14.5737008099		10.2052256571		7.0663590095		0.7410524239

				rather substantial		33.6934809715		42.2594694726		49.0707890965		37.921869709		33.170434737		38.182772002		40.4662606537		29.502271319		34.337407618

				not substantial		67.8359790267		52.6779267143		55.7918898029		39.6394591091		78.7142967777		78.4510947134		106.660087309		97.524344973		79.7670914346

				DK		45.5345665227		1.7546430143				0.1413974413				2.7174558472		0.5254446992		1.1072786467		3.9452080754

																				135.2002539482

						Country														Total

						FIN		UK		D		EU-7		E		I		F		EL		SI

		Does your establishment or your organisation have an information security policy?		Formal		51.0510298075		42.0294715088		37.6722750595		34.6460653606		33.7807171692		27.9104701253		26.7795787312		26.5644192944		2.9509986366

		information security policy?

		(1) yes

		BREZ GRKOV				Country														Total

						FIN		D		UK		EU-7		F		E		EL		SI		I

		D09d: Tools used for information security - firewalls.		Yes		67.9315051813		58.9038028073		48.9934583475		44.0245731788		39.6675779871		36.748974658		34.9433271037		28.063636157		26.8115043559

						Country												Total

						D		E		F		FIN		I		SI		UK		EU-7

		computer hackers				34.0892423531		26.6546271865		65.8309951287		36.6247358242		35.0827024103		54.909952113		39.0450529562		40.256705348

		internal users				21.9744896308		26.6916322738		46.0484107053		46.6265313405		19.0736804043		15.6364984649		31.6999449036		32.3845989884

		customers				14.667528155		8.738251254		4.8911382344		12.2128965224		24.794769532		5.1034621932		14.5905058111		13.4203603238

		suppliers\competitors				9.2259212646		7.3306183386		7.4869522179		5.7849861459		5.6538242179		7.1050527887		3.2525521158		6.5687884743

		former employees				6.0649459617		3.0583941029		8.5734971925		6.3516336651		1.2601846578		3.2594762125		2.4138038833		4.7750509494

		others, not mentioned yet				31.7741156268		26.0393831058		12.7735537103		23.4619447189		13.6447345695		24.601477974		14.3109272507		20.1768897124

		DK				6.1493517426		11.1927411248		2.6122605857				5.4384718997				7.2589729092		5.1023534216

						Country												Total

						SI		FIN		F		I		EU-7		D		E		UK

		D01: Occurence of any information security breaches in last 12 months?		Yes		74.9983175294		33.161241654		20.9577228154		20.837627197		19.5085020901		17.6931539526		16.3064961193		13.4456327479





Sheet2

				Total

				EU-7		SI

		computer virus infections		93.2642845359		96.555671786

		unauthorised entry to internal networks		14.8524294045		2.1450933858

		manipulation of software applications		11.1788999645		2.8367335629

		identity theft		6.7673544101		3.6651721953

		online fraud		4.8551683693		2.8204384141

				kraja uporabniških imen in gesel		on-line prevara		škodljiv poseg v programsko opremo podjetja		okužba računalnikov z virusom		neavtoriziran vdor v računalniško omrežje								kraja uporabniških imen in gesel		3.6651721953

		da		3.6651721953		2.8204384141		2.8367335629		96.555671786		2.1450933858								on-line prevara		2.8204384141

																				škodljiv poseg v programsko opremo podjetja		2.8367335629

																				okužba računalnikov z virusom		96.555671786

																				neavtoriziran vdor v računalniško omrežje		2.1450933858

						Cases		Col Response %

		$SEC_KDO		0		9627.5393707235		485.2760121316		0.8087933536

				Kupci		101.2491488626		5.1034621932

				Dobavitelji/tekmeci		140.9593174684		7.1050527887

				Bivši zaposleni		64.6657464597		3.2594762125

				Računalniški hekerji		1089.3753505159		54.909952113

				Notranju uporabniki		310.2172801213		15.6364984649

				96		12.0369024259		0.6067199294

				Drugi		488.0762532077		24.601477974

				zavrnil		9.3720926823		0.4724002247

				ne vem		60.0922260408		3.0289479679

		Total				1983.9306147514		600
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Sheet1

						Country

						FIN

		B02: Does establishment have access to World Wide Web, Internet?				up to 9		10 - 49		50 - 199		200 - 499		500 and more

				FIN		81.8041227016		97.7575585914		100		100		100

				F		48.186538302		73.0654085119		93.3424179701		98.4834364426		100

				D		77.0034808608		93.396103428		98.2213109725		95.8604043231		100

				EL		64.1750076679		89.3063984159		94.7119343406		94.6510261294		100

				I		72.1431464943		87.5407836144		97.2247302182		98.5540314393		100

				E		87.4733313331		97.5918562003		99.0210894553		99.2325902706		100

				UK		80.9780206884		82.3397463311		90.8163772567		86.1097627134		97.0716204435

				SI		90.4483763342		98.7129141854		96.2890328472		100		100		90.4483763342		98.7129141854		96.2890328472		100		100

				EU-7		72.0194600266		87.7892520947		95.8301717315		95.829635693		99.634017154

								primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes				FIN		98.7268069281		96.1938275666		95.5973591057		97.4742902102

						F		80.2874472771		72.6345553645		91.725273288		96.0734424024

						D		94.4612762758		91.745664318		92.978697131		91.139034422

						EL		69.4324631338		78.7859862042		91.4307994325		72.0513511049

						I		82.6381900607		77.3798149877		89.2243110714		98.195243781

						E		94.8311733024		94.6766947875		97.8479305672		98.4706269055										mining, energy, manufacturing, construction		distribution, hotels, restaurants, transport, communication		banking, insurance, business services		public administration, education, health and social work, ot		Total

						UK		93.5041763408		76.4200320291		92.0917943797		88.5341905632										Col %		Col %		Col %		Col %		Col %

						SI		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574						1		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574

						EU-7		88.1758081586		83.5268843514		92.8646088541		92.5460261083

						Country

						FIN										F										D										EL										I										E										UK

						Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)

						up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more

		C01: Information put on the Internet, i.e. website?		FIN		41.4163690294		66.0311872562		77.3152032864		82.5527974814		93.1264477339

				F		27.6166086376		39.5441917898		59.6514227534		56.0871985714		73.5821783551

				D		53.6147913812		67.4673874401		80.4090065873		82.3266843819		96.4745849307

				EL		31.0980864721		63.2770039183		52.6191250354		68.1179133633		82.3967985104

				I		27.0584439867		46.1553906103		52.9078000467		70.0284047139		84.4262469145

				E		37.0196080849		54.9077432961		68.1635276196		72.4298107336		72.5844424239

				UK		45.7604332904		58.564405867		84.051046247		83.4126929151		81.3709735378

				SI		38.5025652111		55.8095646917		64.0437268202		23.8440774404		96.6490957416		38.5025652111		55.8095646917		64.0437268202		23.8440774404		96.6490957416

				EU-7		35.665507658		54.9939527497		70.5915652106		73.9250821648		83.9618287109

										C01: Information put on the Internet, i.e. website?

										primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		67.8051378043		78.1905615826		78.233247885		87.7476108283

								F		42.7395591988		48.8262472325		71.4825818205		58.0219676217

								D		73.5213760448		77.2119179626		79.2513244612		75.8078754189

								EL		36.4065687487		53.5287945317		55.5794774516		41.3115438134

								I		32.0883403833		46.6990847054		37.6613770763		80.2188700845

								E		49.7827474983		68.214165711		67.2535295603		52.9539502201

								UK		71.2467128737		65.4330300907		80.9420164365		67.7976511509

								SI		39.3660744331		30.4895863123		37.5197518931		56.5792797173

								EU-7		53.3749022184		62.1869734764		67.0123062507		66.7793711322

										B03: Does establishment have Intranet?

										Yes

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

		Size of establishment, classified (according to answers given)		up to 9		Country		FIN		22.0399944094		51.7023681514		81.8877045047		83.6084530466		93.1676348103

				10 - 49				F		22.0134274729		42.836196914		66.7956598354		74.1554365974		71.8131611942

				50 - 199				D		26.8688806424		46.183567246		57.9612111259		73.468986893		83.8073211759

				200 - 499				EL		20.5544473863		36.6379487484		51.9980125839		63.0221160076		77.443214706

				500 and more				I		36.9147350873		38.8705006788		68.5663215195		86.4000846597		81.4184266604

								E		29.0535419506		43.2297607999		64.7871679352		83.9990114845		87.312794711

								UK		21.0015325446		39.0384320586		71.2757126408		84.3918497492		98.4486083987

								SI		12.9118377745		20.6726291231		24.2028744129		65.0699872117		94.6114291499		12.9118377745		20.6726291231		24.2028744129		65.0699872117		94.6114291499

								EU-7		26.9469597587		42.1063809733		66.8710737401		79.181920068		84.7800551451

												B03: Does establishment have Intranet?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		73.3437515961		78.9231900457		76.9845955694		66.5485342358

										F		48.6508186764		49.8614913075		74.1280761029		61.3184461774

										D		52.0476037663		59.1278513201		55.708302637		61.3560799043

										EL		25.2217284416		33.4219665304		32.3831006136		46.6171238238

										I		39.9212564631		41.1062614209		62.5324607667		79.2016583022

										E		52.3239909032		54.3335957508		67.530030593		57.3417417538

										UK		57.85135301		61.7006174176		64.5027384075		59.9260543322

										SI		22.5937450619		6.7717569419		14.8459387346		16.4669394076

										EU-7		50.0115374851		53.7248149793		63.0188593197		62.4376796501

												C13: Does establishment have an EXTRANET?

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		FIN		1.6150253181		14.2589643257		18.9257490097		46.1559415928		60.958191865

								F		11.6027512895		5.5974381969		16.1349518587		22.5516861063		48.2426610786

								D		7.5723274008		8.4364155803		21.8489923802		18.7185107569		36.1676810907

								EL		2.2469581697		6.3998605778		12.6051929091		8.2935825504		22.556785294

								I		5.6942030252		6.9400109164		13.3545155313		24.8513308144		15.4540589855

								E		1.2517045116		8.4714002455		16.9522313818		21.6326400075		24.961501658

								UK		5.7053882179		1.9769432875		17.7946888256		20.2203160177		22.1805273831

								SI		2.9563765397		4.5647579163		4.1253565195		2.1274570658		16.4385837395

								EU-7		4.9765321142		6.6326109842		17.4267045134		24.0086061603		35.7433198311

												C13: Does establishment have an EXTRANET?

												Yes

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		36.2197488702		50.814995961		25.973172347		25.5830177407

										F		7.1227804538		20.3929116514		33.6500345573		36.9905262071

										D		16.2006790405		20.7713179441		24.3898293456		17.6966431369

										EL		2.6854840908		8.0900132936		6.3191817367		8.1066164638

										I		5.2925544125		9.3731104144		12.3508907844		16.2122276383

										E		11.2660256374		11.4198888593		22.9501078251		10.3489610806

										UK		12.6487949521		11.4387260544		16.4976093641		10.0745660986

										SI		0.7674385177		1.2781134457		15.0367138128

										EU-7		12.2431796045		17.41251836		20.9200044224		17.6951745824

												B05: Does establishment use EDI?

												up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		Country		FIN		19.8		38.6		40.6		73.4		76.2

										F		22.7		29.7		66.3		58.5		50.3

										D		10.1		15.9		34.0		35.2		57.8

										EL		3.2		6.8		15.8		17.9		37.5

										I		12.7		21.1		30.9		42.3		36.2

										E		10.5		11.4		28.5		34.8		41.7

										UK		4.2		13.0		29.6		35.8		45.9

										SI1		3.1		7.8		3.7		4.5		6.8

										SI2		7.3		0.3		1.0				10.4

										SI comp		5.2		3.2		2.5		2.7		8.7

										EU-7		10.6		18.3		37.3		45.0		51.7

												B05: Does establishment use EDI?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		61.4		62.1		48.2		47.3

										F		37.7		51.9		57.1		39.9

										D		35.4		31.7		33.9		23.4

										EL		8.8		12.2		3.0		10.0

										I		15.3		21.9		22.6		37.1

										E		33.3		17.3		19.1		17.3

										UK		31.6		26.2		19.3		16.7

										SI1		4.9		5.0		6.4

										SI2		0.1		3.9		0.8		16.4

										SI comp		2.5		4.4		3.7		8.2

										EU-7		31.5		31.1		29.8		27.1

												C02: Sell goods or services via the Internet?

												up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		Country		FIN		13.1		14.8		27.5		35.3		57.4

										F		9.2		7.1		12.1		11.7		21.1

										D		19.5		24.9		22.0		22.7		43.2

										EL		6.4		8.9		11.4		16.1		24.5

										I		8.0		8.8		14.0		8.7		9.6

										E		11.1		14.2		12.6		21.0		21.6

										UK		19.0		12.6		24.0		32.9		30.9

										SI1		37.5		44.0		24.7		33.8		21.7

										SI2		9.6		15.4		7.4		10.8		10.4

										SI comp		23.5		26.6		17.2		24.6		15.5

										EU-7		11.1		13.1		18.1		22.1		31.2

												C02: Sell goods or services via the Internet?

												primary		secondary		third		fourth

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		29.1		45.7		37.5		32.9

										F		4.2		23.1		17.3		8.3

										D		23.4		39.9		38.2		11.5

										EL		3.9		11.2		19.8		8.4

										I		5.6		14.9		13.6		5.4

										E		7.5		27.9		21.6		6.4

										UK		20.3		33.3		25.3		9.8

										SI1		30.7		29.6		27.0		57.0

										SI2		4.7		8.5		9.1		20.2

										SI comp		17.4		18.1		18.3		38.6

										EU-7		13.0		27.9		24.1		10.9

										Size of establishment, classified (according to answers given)

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Country		FIN		to businesses		7.1		10.0		15.0		30.5		42.2

								to consumers		10.8		7.6		23.3		30.1		35.3

								to the public sector		6.6		9.3		10.8		20.7		32.0

						F		to businesses		3.8		3.0		6.0		6.0		8.6

								to consumers		5.2		2.7		6.1		3.8		13.4

								to the public sector				1.1		2.3		0.8		2.4

						D		to businesses		7.8		12.6		16.5		15.9		23.9

								to consumers		9.5		16.0		11.7		18.5		32.8

								to the public sector				4.2		2.1		2.6		7.4

						EL		to businesses		3.4		2.8		6.6		2.9		14.0

								to consumers		1.2		2.5		10.6		5.9		11.2

								to the public sector				0.7				0.6		9.9

						I		to businesses		5.3		6.1		6.8		5.7		7.7

								to consumers		5.2		6.1		7.6		6.2		8.2

								to the public sector		1.7		2.5		2.1		3.9		5.4

						E		to businesses		8.0		11.8		10.6		11.2		11.4

								to consumers		5.9		10.7		10.6		15.5		17.1

								to the public sector		4.0		6.3		3.1		6.4		9.5

						UK		to businesses		12.5		7.5		14.3		22.3		17.6

								to consumers		12.6		10.7		17.1		20.7		24.7

								to the public sector		6.5		6.9		13.9		23.6		18.4

						SI1		to businesses		23.5		42.6		23.3		35.3		22.2

								to consumers		18.7		23.1		15.0		17.5		7.7

								to the public sector		5.6		3.7		9.4				2.7

						SI2		to businesses		9.0		12.2		5.3		10.8		10.4

								to consumers		6.6		12.7						7.0

								to the public sector		6.7		3.9						3.7

						SI comp		to businesses		16.2		24.1		15.5		25.4		15.7

								to consumers		12.7		16.7		8.5		10.5		7.3

								to the public sector		6.2		3.8		5.3				3.2

										C04a: Are some online sales to businesses?		C04b: Are some online sales to consumers?		C04c: Are some online sales to the public sector?

				Size of establishment, classified (according to answers given)		up to 9		FIN		7.1		10.8		6.6

								F		3.8		5.2																C04a: Are some online sales to businesses?		C04b: Are some online sales to consumers?		C04c: Are some online sales to the public sector?

								D		7.8		9.5												Size of establishment, classified (according to answers given)		up to 9		6.1982248299		5.9568078657		1.9068278838

								EL		3.4		1.2														10 - 49		8.0126815369		8.6880047465		4.5246149414

								I		5.3		5.2		1.7												50 - 199		11.4018827713		12.2171694014		5.5784737762

								E		8.0		5.9		4.0												200 - 499		14.7181817642		15.233982243		9.1304422148

								UK		12.5		12.6		6.5												500 and more		18.7437073937		21.7949719383		12.0747983486

								SI comp		16.2		12.7		6.2

								EU-7		6.2		6.0		1.9												c04a skupaj: narocila podjetij_organizacij		c04b skupaj: naročila končnih potrošnikov		c04c skupaj: naročila javnega sektorja

						10 - 49		FIN		10.0		7.6		9.3												1		1		1

								F		3.0		2.7		1.1												Row %		Row %		Row %

								D		12.6		16.0		4.2										do 9 zaposlenih		16.2034800625		12.666971594		6.1709716462

								EL		2.8		2.5		0.7										od 10 do 49		24.1024117732		16.7478878886		3.8044986165

								I		6.1		6.1		2.5										od 50 do 199		15.5308842924		8.5120896076		5.3317373095

								E		11.8		10.7		6.3										od 200 do 499		25.4323876114		10.4810543109

								UK		7.5		10.7		6.9										500+ zaposlenih		15.7186119759		7.3073038952		3.2397722781

								SI comp		24.1		16.7		3.8

								EU-7		8.0		8.7		4.5

						50 - 199		FIN		15.0		23.3		10.8

								F		6.0		6.1		2.3

								D		16.5		11.7		2.1

								EL		6.6		10.6

								I		6.8		7.6		2.1

								E		10.6		10.6		3.1

								UK		14.3		17.1		13.9

								SI comp		15.5		8.5		5.3

								EU-7		11.4		12.2		5.6

						200 - 499		FIN		30.5		30.1		20.7

								F		6.0		3.8		0.8

								D		15.9		18.5		2.6

								EL		2.9		5.9		0.6

								I		5.7		6.2		3.9

								E		11.2		15.5		6.4

								UK		22.3		20.7		23.6

								SI comp		25.4		10.5

								EU-7		14.7		15.2		9.1

						500 and more		FIN		42.2		35.3		32.0

								F		8.6		13.4		2.4

								D		23.9		32.8		7.4

								EL		14.0		11.2		9.9

								I		7.7		8.2		5.4

								E		11.4		17.1		9.5

								UK		17.6		24.7		18.4

								SI comp		15.7		7.3		3.2

								EU-7		18.7		21.8		12.1

										C04a: Are some online sales to businesses?		C04b: Are some online sales to consumers?		C04c: Are some online sales to the public sector?

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		FIN		22.2		10.0		9.9														C04a: Are some online sales to businesses?		C04b: Are some online sales to consumers?		C04c: Are some online sales to the public sector?

								F		2.2				0.7														Yes		Yes		Yes

								D		15.4		14.9		2.3														Row %		Row %		Row %

								EL		0.8		0.8												Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		8.8256202112		6.9319595215		3.2687687807

								I		2.6		2.2		0.4												secondary: distribution, catering, communication & transport		16.2251036136		21.5430498297		9.5850281376

								E		6.4		5.2		2.0												third: financial & business services		17.1735532417		15.0509029174		8.4938249684

								UK		14.4		14.4		9.0												fourth: public admin., health, educat., oth. social/personal		4.8185623888		6.4954702485		4.5561333685

								SI comp		16.2		12.5		4.6

								EU-7		8.8		6.9		3.3

						secondary: distribution, catering, communication & transport		FIN		41.3		41.7		28.6												c04a skupaj: narocila podjetij_organizacij		c04b skupaj: naročila končnih potrošnikov		c04c skupaj: naročila javnega sektorja

								F		10.1		12.7		3.8												1		1		1

								D		19.7		29.6		1.9												Row %		Row %		Row %

								EL		3.8		5.0		1.5										mining, energy, manufacturing, construction		16.1905269484		12.533929853		4.6195691919

								I		8.7		11.4		2.9										distribution, hotels, restaurants, transport, communication		15.0430237848		7.9469992992		3.2186374159

								E		17.0		22.5		10.2										banking, insurance, business services		15.5740548974		8.8720404651		6.7616810176

								UK		18.8		29.7		23.4										public administration, education, health and social work, ot		22.115598853		20.4204771842		8.6612797402

								SI comp		15.0		7.9		3.2

								EU-7		16.2		21.5		9.6

						third: financial & business services		FIN		27.6		28.9		23.9

								F		10.8		8.2

								D		27.1		26.3		9.9

								EL		11.6		9.2		4.2

								I		10.8		8.5		4.0

								E		16.2		16.6		8.6

								UK		18.6		11.4		14.0

								SI comp		15.6		8.9		6.8

								EU-7		17.2		15.1		8.5

						fourth: public admin., health, educat., oth. social/personal		FIN		12.7		22.6		18.7

								F		0.9		7.6		0.7

								D		4.0		4.3		2.5

								EL		5.6		1.2		0.2

								I		5.1		4.9		5.1

								E		4.8		2.6		3.3

								UK		3.5		6.4		4.5

								SI comp		22.1		20.4		8.7

								EU-7		4.8		6.5		4.6
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		C01: Information put on the Internet, i.e. website?		weighted by		establishments		44.717654891		54.5697746392		50.1403493972		40.619228901		40.9147604116		39.760608683		31.6467264162		30.1798811709		31.0449173198

						employment		77.403860478		76.0352018809		70.2690836196		61.3118165133		60.3681244525		58.4936286944		52.7820137758		48.6342632791		45.537688065

						establishment/employment										41.6995440722

								Country														Total

								FIN		UK		D		E		EU-7		F		I		SI		EL

		B03: Does establishment have Intranet?		weighted by		establishments		25.6482067396		27.2248839659		28.0309146133		30.9506969264		28.214211542		26.7973008572		34.5115714887		14.6978808057		19.8153250157

						employment		73.6089118635		60.4854384967		56.9743878588		56.4811719703		56.1884093708		56.1531700142		53.5356159663		51.1029690729		34.0815827634

						establishment/employment																17.5583964756

								Country														Total

								FIN		F		D		EU-7		E		UK		I		SI		EL

		C13: Does establishment have an EXTRANET?		weighted by		weight2		4.2765159635		10.3130457846		7.0422400914		5.5709770112		2.6901005994		5.2696015088		5.4479214327		3.108090205		2.0538290922

						weight3		35.6138633384		22.1146028403		19.1455606012		16.4128014283		12.8793680051		12.2668334956		10.2003962576		9.1429406463		6.159931033

						weight4																3.2426174634

								Country														Total

								FIN		F		D		EU-7		UK		I		E		EL		SI2		SI comp		SI1				D		E		EL		EU-7		F		FIN		I		UK

		B05: Does establishment use EDI?		weighted by		establishments		20.2867570505		23.7720060127		11.6827434414		13.5009709126		7.272849384		15.5837667611		11.2718845737		3.1571482736		6.3641566259		4.9064170916		3.390351613				31.0800703944		22.6045857622		9.1248413586		30.042758398		45.5855046499		55.7867807953		23.5697339116		24.4146476466

						employment		55.7867807953		45.5855046499		31.0800703944		30.042758398		24.4146476466		23.5697339116		22.6045857622		9.1248413586		6.4783811061		5.6210789603		4.745990463				SI2		SI compound		SI1				SI1		SI2		SI compound

						establishment/employment																		5.7288965774		4.76		3.7368246264				6.4783811061		5.6210789603		4.745990463				3.7368246264		5.7288965774		4.76
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								Country														Total

								FIN		D		UK		EU-7		SI		E		F		I		EL

		C01: Information put on the Internet, i.e. website?		weighted by		weight2		44.717654891		54.5697746392		50.1403493972		40.619228901		40.9147604116		39.760608683		31.6467264162		30.1798811709		31.0449173198

						weight3		77.403860478		76.0352018809		70.2690836196		61.3118165133		60.3681244525		58.4936286944		52.7820137758		48.6342632791		45.537688065

						weight4										41.6995440722

								Country														Total

								FIN		UK		D		E		EU-7		F		I		SI		EL

		B03: Does establishment have Intranet?		weighted by		establishments		25.6482067396		27.2248839659		28.0309146133		30.9506969264		28.214211542		26.7973008572		34.5115714887		14.6978808057		19.8153250157

						employment		73.6089118635		60.4854384967		56.9743878588		56.4811719703		56.1884093708		56.1531700142		53.5356159663		51.1029690729		34.0815827634

						establishment/employment																17.5583964756

								Country														Total

								FIN		F		D		EU-7		E		UK		I		SI		EL

		C13: Does establishment have an EXTRANET?		weighted by		establishments		4.2765159635		10.3130457846		7.0422400914		5.5709770112		2.6901005994		5.2696015088		5.4479214327		3.108090205		2.0538290922

						employment		35.6138633384		22.1146028403		19.1455606012		16.4128014283		12.8793680051		12.2668334956		10.2003962576		9.1429406463		6.159931033

						establishment/employment																3.2426174634

								Country														Total

								FIN		F		D		EU-7		UK		I		E		EL		SI2		SI comp		SI1				D		E		EL		EU-7		F		FIN		I		UK

		B05: Does establishment use EDI?		weighted by		establishments		20.2867570505		23.7720060127		11.6827434414		13.5009709126		7.272849384		15.5837667611		11.2718845737		3.1571482736		6.3641566259		4.9064170916		3.390351613				31.0800703944		22.6045857622		9.1248413586		30.042758398		45.5855046499		55.7867807953		23.5697339116		24.4146476466

						employment		55.7867807953		45.5855046499		31.0800703944		30.042758398		24.4146476466		23.5697339116		22.6045857622		9.1248413586		6.4783811061		5.6210789603		4.745990463				SI2		SI compound		SI1				SI1		SI2		SI compound

						establishment/employment																		5.7288965774		4.76		3.7368246264				6.4783811061		5.6210789603		4.745990463				3.7368246264		5.7288965774		4.76

								Country														Total

								SI1		FIN		SI comp		D		UK		EU-7		E		F		SI2		EL		I						D		E		EL		EU-7		F		FIN		I		SI compound		SI1		SI2		UK

		C02: Sell goods or services via the Internet?		weighted by		establishments		37.4130367077		13.9836513167		23.3780747964		19.2355750944		17.8659701537		12.1095647456		11.0225806785		8.0327972693		9.8830647664		6.1056097992		6.8372236773						27.3277267524		15.161116322		9.6041611772		18.3923170127		12.7493975551		35.7840138488		9.3320014476		28.868167483		45.4817771679		12.5922327902		22.0976147238

						employment		45.4817771679		35.7840138488		28.868167483		27.3277267524		22.0976147238		18.3923170127		15.161116322		12.7493975551		12.5922327902		9.6041611772		9.3320014476

						establishment/employment		37.4933014622				23.665658466												10.5771939361

								Country														Total
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		C04a: Are some online sales to businesses?		Yes		24.7759312934		16.8004432356		11.5986085546		8.5969506932		9.1317874876		8.8681095524		8.053366326		7.0071742186		4.724347927		3.2870020158		2.9115140072

		C04b: Are some online sales to consumers?		Yes		18.9789449746		12.8589550382		12.4739261656		10.7873186177		6.974412843		9.8323837219		6.4746984394		7.1022211541		3.8797891633		4.2756697732		1.0318087723

		C04c: Are some online sales to the public sector?		Yes		5.2984208515		5.6458254377		7.0376139621		7.0708168534		5.9798647037		0.5937247326		3.866672107		2.9420259984		2.2521314002		0.2564176955		0.0219146411

						49.0532971195		35.3052237115		31.1101486823		26.4550861643		22.0860650343		19.2942180069		18.3947368724		17.0514213711		10.8562684905		7.8190894846		3.9652374206
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						1		24.7759312934		9.1317874876		18.9789449746		6.974412843		5.2984208515		5.9798647037		16.8004432356		12.8589550382		5.6458254377
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		C01: Information put on the Internet, i.e. website?		weighted by		establishments		44.717654891		54.5697746392		50.1403493972		40.619228901		40.9147604116		39.760608683		31.6467264162		30.1798811709		31.0449173198
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								FIN		UK		D		E		EU-7		F		I		SI		EL

		B03: Does establishment have Intranet?		weighted by		weight2		25.6482067396		27.2248839659		28.0309146133		30.9506969264		28.214211542		26.7973008572		34.5115714887		14.6978808057		19.8153250157

						weight3		73.6089118635		60.4854384967		56.9743878588		56.4811719703		56.1884093708		56.1531700142		53.5356159663		51.1029690729		34.0815827634
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		C13: Does establishment have an EXTRANET?		weighted by		establishments		4.2765159635		10.3130457846		7.0422400914		5.5709770112		2.6901005994		5.2696015088		5.4479214327		3.108090205		2.0538290922

						employment		35.6138633384		22.1146028403		19.1455606012		16.4128014283		12.8793680051		12.2668334956		10.2003962576		9.1429406463		6.159931033
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						establishment/employment																		5.7288965774		4.76		3.7368246264				6.4783811061		5.6210789603		4.745990463				3.7368246264		5.7288965774		4.76
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		C02: Sell goods or services via the Internet?		weighted by		establishments		37.4130367077		13.9836513167		23.3780747964		19.2355750944		17.8659701537		12.1095647456		11.0225806785		8.0327972693		9.8830647664		6.1056097992		6.8372236773						27.3277267524		15.161116322		9.6041611772		18.3923170127		12.7493975551		35.7840138488		9.3320014476		28.868167483		45.4817771679		12.5922327902		22.0976147238
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						establishment/employment		37.4933014622				23.665658466												10.5771939361

								Country														Total
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		C04a: Are some online sales to businesses?		Yes		24.7759312934		16.8004432356		11.5986085546		8.5969506932		9.1317874876		8.8681095524		8.053366326		7.0071742186		4.724347927		3.2870020158		2.9115140072

		C04b: Are some online sales to consumers?		Yes		18.9789449746		12.8589550382		12.4739261656		10.7873186177		6.974412843		9.8323837219		6.4746984394		7.1022211541		3.8797891633		4.2756697732		1.0318087723

		C04c: Are some online sales to the public sector?		Yes		5.2984208515		5.6458254377		7.0376139621		7.0708168534		5.9798647037		0.5937247326		3.866672107		2.9420259984		2.2521314002		0.2564176955		0.0219146411
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		B02: Does establishment have access to World Wide Web, Internet?				up to 9		10 - 49		50 - 199		200 - 499		500 and more

				FIN		81.8041227016		97.7575585914		100		100		100

				F		48.186538302		73.0654085119		93.3424179701		98.4834364426		100

				D		77.0034808608		93.396103428		98.2213109725		95.8604043231		100

				EL		64.1750076679		89.3063984159		94.7119343406		94.6510261294		100

				I		72.1431464943		87.5407836144		97.2247302182		98.5540314393		100

				E		87.4733313331		97.5918562003		99.0210894553		99.2325902706		100

				UK		80.9780206884		82.3397463311		90.8163772567		86.1097627134		97.0716204435

				SI		92.7709605166		98.7129141854		96.2890328472		100		100

				EU-7		72.0194600266		87.7892520947		95.8301717315		95.829635693		99.634017154

								primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes				FIN		98.7268069281		96.1938275666		95.5973591057		97.4742902102

						F		80.2874472771		72.6345553645		91.725273288		96.0734424024

						D		94.4612762758		91.745664318		92.978697131		91.139034422

						EL		69.4324631338		78.7859862042		91.4307994325		72.0513511049

						I		82.6381900607		77.3798149877		89.2243110714		98.195243781

						E		94.8311733024		94.6766947875		97.8479305672		98.4706269055										mining, energy, manufacturing, construction		distribution, hotels, restaurants, transport, communication		banking, insurance, business services		public administration, education, health and social work, ot		Total

						UK		93.5041763408		76.4200320291		92.0917943797		88.5341905632										Col %		Col %		Col %		Col %		Col %

						SI		99.2363753843		98.8590808479		95.6167199308		98.0669190414		92.0857020574						1		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574

						EU-7		88.1758081586		83.5268843514		92.8646088541		92.5460261083

						Country

						FIN										F										D										EL										I										E										UK

						Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)

						up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more

		C01: Information put on the Internet, i.e. website?		FIN		41.4163690294		66.0311872562		77.3152032864		82.5527974814		93.1264477339

				F		27.6166086376		39.5441917898		59.6514227534		56.0871985714		73.5821783551

				D		53.6147913812		67.4673874401		80.4090065873		82.3266843819		96.4745849307

				EL		31.0980864721		63.2770039183		52.6191250354		68.1179133633		82.3967985104

				I		27.0584439867		46.1553906103		52.9078000467		70.0284047139		84.4262469145

				E		37.0196080849		54.9077432961		68.1635276196		72.4298107336		72.5844424239

				UK		45.7604332904		58.564405867		84.051046247		83.4126929151		81.3709735378

				SI		35.0390455195		55.8095646917		64.0437268202		23.8440774404		96.6490957416

										C01: Information put on the Internet, i.e. website?

										primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		67.8051378043		78.1905615826		78.233247885		87.7476108283

								F		42.7395591988		48.8262472325		71.4825818205		58.0219676217

								D		73.5213760448		77.2119179626		79.2513244612		75.8078754189

								EL		36.4065687487		53.5287945317		55.5794774516		41.3115438134

								I		32.0883403833		46.6990847054		37.6613770763		80.2188700845

								E		49.7827474983		68.214165711		67.2535295603		52.9539502201

								UK		71.2467128737		65.4330300907		80.9420164365		67.7976511509

								SI		39.3660744331		30.4895863123		37.5197518931		56.5792797173
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C04a: Are some online sales to businesses?

C04b: Are some online sales to consumers?

C04c: Are some online sales to the public sector?
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C02: Sell goods or services via the Internet?
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C01: Information put on the Internet, i.e. website? Yes
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C05a: How large a share of total sales to businesses are conducted online?
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C05b: How large a share of total sales to consumers are conducted online?
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C09: Do you use the Internet or other online services to purchase goods or services?
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								Country														Total

				FIN		D		SI		UK		EU-7		E		F		EL		I

		C02: Sell goods or services via the Internet?		35.7840138488		27.3277267524		23.665658466		22.0976147238		18.3923170127		15.161116322		12.7493975551		9.6041611772		9.3320014476				72.1356473882		72.1356473882		n=241

				FIN		UK		D		SI		EU-7		E		I		F		EL

		C04a: Are some online sales to businesses?		25.5633048684		13.5537152996		15.5332319407		17.47		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595				n=115						7		528409090909

		C04b: Are some online sales to consumers?		24.6263069244		16.201003975		18.1107134073		13.1		12.1862917058		11.2077659837		6.350264716		6.7368023663		3.4389422579

		C04c: Are some online sales to the public sector?		19.3556287518		12.7079597551		3.4260321998		5.7		6.1784511049		5.6763953231		2.7777694398		1.4442569848		1.1279206815

				69.5452405445		42.4626790297		37.0699775479		36.27		29.5952526801		27.417632552		15.2955090211		13.814971636		9.1499847989

						Country														Total

						FIN		D		UK		EU-7		E		F		I		EL		SI

		C01: Information put on the Internet, i.e. website?		Yes		77.403860478		76.0352018809		70.2690836196		61.3118165133		58.4936286944		52.7820137758		48.6342632791		45.537688065		41.6995440722

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C04a: Are some online sales to businesses?		Yes		25.5633048684		5.6339122848		15.5332319407		4.5831218595		6.1674748653		10.5334712452		13.5537152996		11.2305098694

		C04b: Are some online sales to consumers?		Yes		24.6263069244		6.7368023663		18.1107134073		3.4389422579		6.350264716		11.2077659837		16.201003975		12.1862917058

		C04c: Are some online sales to the public sector?		Yes		19.3556287518		1.4442569848		3.4260321998		1.1279206815		2.7777694398		5.6763953231		12.7079597551		6.1784511049

						69.5452405445		13.814971636		37.0699775479		9.1499847989		15.2955090211		27.417632552		42.4626790297		29.5952526801

								Country														Total

								FIN		F		D		EL		I		E		UK		EU-7

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		Col %		9.4533548624		2.7191663265		8.5505551997		3.0950859595		3.1470086546		3.8174154954		5.7061074927		5.0857871574

				5 up to 25%		Col %		2.5644453384		1.8896747646		2.6881845687		0.9920869282		1.5662095188		2.2958739695		4.104062878		2.3651974547

				26 up to 50%		Col %		1.409153819				0.9515694898				0.8510220845		1.0908417966		0.9330855492		0.756205008

				51 up to 75%		Col %		1.7423433598								0.2063403846		0.1602113863				0.2293821338

				more than 75%		Col %		5.5999389136				0.345290038		0.0387036446				0.4287314163		0.1351808451		0.6967113267

				DK		Col %		4.7940685752		1.0250711937		2.9976326445		0.4572453272		0.3968942229		2.7403971811		2.6752785346		2.0972267887

				99		Col %		74.4366951316		94.3660877152		84.4667680593		95.4168781405		93.8325251347		89.4665287548		86.4462847004		88.7694901306

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		Col %		11.5155356217		5.0591001531		8.7442131929		2.9562737898		1.920118548		5.7620341296		8.1274965207		6.1782220143

				5 up to 25%		Col %		4.0879936715		1.4124470086		2.7351575124		0.11390662		1.2578345424		1.8885232372		4.2497633456		2.2681181247

				26 up to 50%		Col %		0.4186907267				0.2562918125				0.8119413567		1.1618763376		0.5727129296		0.493941546

				51 up to 75%		Col %		1.0330361048				0.6601350651				0.2838224935						0.2546719713

				more than 75%		Col %		2.4545033382				1.4909852586				0.1711018107				0.5632277926		0.6000893588

				DK		Col %		5.1165474614		0.2652552047		4.2239305659		0.3687618482		1.9054459647		2.3953322793		2.6878033865		2.3912486905

				99		Col %		75.3736930756		93.2631976337		81.8892865927		96.5610577421		93.649735284		88.7922340163		83.798996025		87.8137082942

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		Col %		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		Col %		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				26 up to 50%		Col %		0.1654574						0.11390662		0.6056009721		0.1236317186		0.6190502206		0.2444058447

				51 up to 75%		Col %		0.8551932086												0.0652322603		0.0937576464

				more than 75%		Col %		2.5021747601								1.0140394235		0.3858094843		0.4894858892		0.5496024258

				DK		Col %		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

				99		Col %		80.6443712482		98.5557430152		96.5739678002		98.8720793185		97.2222305602		94.3236046769		87.2920402449		93.8215488951

						FIN		SI		D		UK		EU-7		E		I		F		EL

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		9.4533548624		4.3023398671		8.5505551997		5.7061074927		5.0857871574		3.8174154954		3.1470086546		2.7191663265		3.0950859595

				5 up to 25%		2.5644453384		6.7814410021		2.6881845687		4.104062878		2.3651974547		2.2958739695		1.5662095188		1.8896747646		0.9920869282

				over 25%		8.7514360924		4.8952665862		1.2968595278		1.0682663942		1.6822984685		1.6797845992		1.057362469		0		0.0387036446

				DK		4.7940685752		1.44373772		2.9976326445		2.6752785346		2.0972267887		2.7403971811		0.3968942229		1.0250711937		0.4572453272

						25.5633048684		17.4227851753		15.5332319407		13.5537152996		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595

						FIN		D		UK		SI		EU-7		E		F		I		EL

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		11.5155356217		8.7442131929		8.1274965207		5.3716561619		6.1782220143		5.7620341296		5.0591001531		1.920118548		2.9562737898

				5 up to 25%		4.0879936715		2.7351575124		4.2497633456		3.62204674		2.2681181247		1.8885232372		1.4124470086		1.2578345424		0.11390662

				over 25%		3.9062301697		2.4074121362		1.1359407222		3.7149661954		1.3487028762		1.1618763376		0		1.2668656609		0

				DK		5.1165474614		4.2239305659		2.6878033865		0.3068657328		2.3912486905		2.3953322793		0.2652552047		1.9054459647		0.3687618482

						24.6263069244		18.1107134073		16.201003975		13.0155348301		12.1862917058		11.2077659837		6.7368023663		6.350264716		3.4389422579

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				over 25%		3.5228253688		0		0		0.11390662		1.6196403956		0.5094412029		1.1737683701		0.8877659168

				DK		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		C08a: What effect has selling online on your sales?		very positive		13.1210246233		21.6083016236		8.1098059172		10.5388804315		13.1625422515		19.2192649581		18.8787159915		14.6335047433

				rather positive		44.1623999331		38.6458977626		38.9203361192		23.6161999569		41.0069139173		36.753175409		45.1091507117		40.1864216869

				neither positive nor negative		30.6401254228		20.9738718009		42.2059166222		53.2072752156		30.5462049753		33.3389457211		25.5207165187		32.8754776616

				rather negative		0.493420994		0.9323238059		3.1323369867								1.7283054085		1.2866159212

				very negative						0.3753185259								1.9790652425		0.4697047441

				DK		11.5830290268		17.839605007		7.2562858288		12.6376443961		15.2843388559		10.6886139118		6.7840461271		10.5482752429

		C08b: What effect has selling online on your costs?		very positive		6.386181883		9.5115994088		9.4170146352		4.6831456511		20.6489495082		12.1930733586		14.2354459454		10.8368929759

				rather positive		30.8512787195		15.4706019399		16.582699577		24.8955328488		31.8633097995		31.7950826107		33.5530871784		26.119855295

				neither positive nor negative		45.9399701713		32.1152272294		53.4431274954		51.1005440456		30.3762194815		38.7057680048		28.097720674		40.821455072

				rather negative		2.8496651782		16.661344066		8.3057104212		4.984819806		1.0582759925		3.4742634494		11.0555480349		7.3122532366

				very negative						2.7883667435						1.4528328727		1.8116028158		1.2158937196

				DK		13.9729040481		26.2412273559		9.4630811277		14.3359576485		16.0532452183		12.3789797039		11.2465953515		13.693649701

		C08c: What effect has selling online on your sales area?		very positive		9.9088433573		11.2075771225		10.1815742976		18.5442270195		9.0464574797		19.0984829475		18.4426031712		13.3363255688

				rather positive		27.4233657512		31.072685769		29.7845509723		20.3940764188		44.5207001267		40.8372130516		37.140209983		33.1078452427

				neither positive nor negative		41.3882292913		34.0366696751		51.4447473768		38.0225448903		24.096734806		29.6796001436		29.1211019064		37.5059963072

				rather negative		1.1501370113		4.6789048022										3.501887441		1.4059750434

				very negative														1.0829556027		0.2072517921

				DK		20.1294245889		19.0041626312		8.5891273533		23.0391516714		22.3361075876		10.3847038574		10.7112418958		14.4366060458

		C08d: What effect has selling online on the quality of your customer service?		very positive		6.2161714586		46.9809685497		19.3617002806		15.5861698069		17.2072905752		46.154537329		29.4790270097		25.0602754063

				rather positive		61.0549046961		20.2162465349		41.4312727099		34.4690316117		41.5075946451		32.9596259053		40.1254615543		41.0858647881

				neither positive nor negative		19.470396276		16.9982424682		31.1227513592		34.4228277262		23.8528600794		12.0300905043		25.6291111245		23.3202662175

				rather negative		1.6754985424		0.9323238059		0.7167132099										0.5946260044

				DK		11.5830290268		14.8722186413		7.3675624405		15.5219708552		17.4322547003		8.8557462614		4.7664003115		9.9389675838

		C08e: What effect has selling online on the efficiency of your internal business processes?		very positive		13.9687090394		26.3522417245		13.4070781177		19.463338885		11.360520969		36.4694313518		26.8570389697		20.7242323493

				rather positive		40.6964297133		29.1009183145		25.8061255498		23.512711383		56.5932904578		30.721601571		47.6222360731		36.2574123079

				neither positive nor negative		30.7483075592		18.0264959987		50.7328942766		41.5019788769		18.0226644591		22.1163837744		21.6805631526		30.7847864073

				rather negative		0.8216104937				2.2240686383								1.7524948861		1.0302211058

				DK		13.7649431944		26.5203439622		7.8298334175		15.5219708552		14.0235241141		10.6925833028		2.0876669185		11.2033478296

						Col %

		Uvedba interneta v naše podjetje je pomembno vplivala na poslovne procese v podjetju		sploh se ne strinjam		8.3468748559

				..		13.6399711345

				...		31.6339869882

				....		20.7173993524

				popolnoma se strinjam		25.6304056204

				DK		0.0313620485

		v celoti gledano uvedba interneta povečuje prihodke podjetja		sploh se ne strinjam		20.1185754598

				..		28.3572632241

				...		23.2314151213

				....		7.661112004

				popolnoma se strinjam		19.9789579659

				6		0.6526762249

		vlaganja v informacijsko tehnologijo v našem podjetju povečujejo produktivnost		sploh se ne strinjam		2.5393487705

				..		33.6141956791

				...		10.9990568392

				....		5.1428019863

				popolnoma se strinjam		47.7045967249

						Country														Total

				D		FIN		UK		EU-7		E		F		I		SI		EL

		C09: Do you use the Internet or other online services to purchase goods or services?		65.6555014481		62.7271865539		53.3624328194		42.8641095561		35.1165724916		31.0106494348		30.4808877428		23.3799		20.3070947368

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C10: What proportion of MRO goods bought are purchased online?		less than 5%		49.5116441295		77.9837038511		52.2181671592		76.2967946385		69.6485656179		70.3617865375		60.7212393587		62.009709807		9.5887649232

				5 up to 25%		29.4617667853		14.6437605992		28.5358774631		11.8553028193		14.1312266102		19.8386664017		23.9677591762		22.5786276556		26.9590775177

				over 25%		3.8911576728		1.8725249743		10.2907206972		7.0332500956		6.9527298185		1.8978864647		7.1744350104		6.1420750341		60.284104018

				DK		17.1354314124		5.5000105755		8.9552346806		4.8146524466		9.2674779534		7.901660596		8.1365664547		9.2695875034		3.1680535412

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI										Col %

		Purchasing procurement products or services requires face-to-face interaction with suppliers		agree completely		23.3132698579		31.6138119374		41.2784400277		52.6433150114		38.1418020664		46.5425012463		18.8444961117		37.2196523727		19.8341581801						Produkti oziroma storitve, ki jih nudi naše podjetje niso primerne za prodajo prek interneta.		zelo pomembno		19.8341581801

				agree somewhat		28.546171231		26.7694725551		27.6071445056		24.3951997309		29.1331485103		18.6309726276		27.0943711297		25.6656291897		23.2352154158								delno pomembno		23.2352154158

				do not agree		42.1667652868		33.4313384729		23.8301453961		12.3426010082		18.2570859409		31.7408220307		43.2892664639		28.1850918682		40.2067048288								nepomembno		40.2067048288

				DK		5.9737936243		8.1853770346		7.2842700707		10.6188842496		14.4679634825		3.0857040953		10.7718662947		8.9296265694		16.7239215752								DK		16.7239215752

		Our suppliers do not sell online		agree completely		20.3646970599		27.1547597206		23.8459444964		31.1977063521		24.5672090608		43.4878110986		26.3773398405		29.3204422942		77.6873631742						Potrošniki oziroma druga podjetja še niso dovolj pripravljena na uporabo prodaje prek interneta.		zelo pomembno		54.5417492653

				agree somewhat		24.6270638731		29.933919952		34.9637071321		25.6481223272		24.9074711744		18.3270117977		23.210530765		25.5157399051		16.7005692526								delno pomembno		20.0357027704

				do not agree		36.3366634137		29.6986939064		25.6569619416		13.2070381791		22.5255667653		23.7379687535		36.9549810006		25.945402571		5.5140426831								nepomembno		21.9725825517

				DK		18.6715756532		13.2126264209		15.53338643		29.9471331416		27.9997529995		14.4472083502		13.4571483939		19.2184152297		0.09802489								99		3.4499654126

		We are concerned about data protection or security issues		agree completely		44.0163892116		51.1764349059		20.6941735994		41.4739019525		29.784151552		80.2040261334		50.2425915085		47.3920072877		87.160289133						Problemi pri zagotavljanju varnosti plačil.		zelo pomembno		52.6615231026

				agree somewhat		17.8039111923		23.9370892171		27.7636085423		21.6475885133		32.7970027573		7.3162735629		24.7910972689		22.436841491		7.0957970804								delno pomembno		21.8048787404

				do not agree		30.8486029601		12.7594868725		45.9450808877		16.211157694		21.2347531022		6.8007128455		18.529899075		18.9645036465		2.2571719996								nepomembno		25.2422055695

				DK		7.3310966359		12.1269890046		5.5971369705		20.6673518402		16.1840925885		5.6789874582		6.4364121477		11.2066475748		3.486741787								99		0.2913925874

		The legal protection of online contracts is not sufficient		agree completely		21.549821209		35.9774199581		20.8031839951		24.8101614497		19.1829188913		36.3011323504		16.0427811369		26.2130179568		15.0950559557						Negotovost glede pravne urejenosti e-poslovanja (npr. pogodbe, pogoji dobave, garancija...).		zelo pomembno		35.4229655228

				agree somewhat		28.3175420142		29.8374620144		25.183137129		26.8172068607		31.1177796327		18.0675213687		33.6985833639		27.4778120865		82.5176212079								delno pomembno		37.8282992544

				do not agree		18.3189990543		11.4610570083		22.8439309145		6.8677372001		12.1513821408		10.9841276252		15.4650065479		12.9689831303		2.3873228364								nepomembno		26.7487352228

				DK		31.8136377225		22.7240610192		31.1697479614		41.5048944895		37.5479193352		34.6472186557		34.7936289513		33.3401868263								Logistični problemi.		zelo pomembno		34.1967822466

		The necessary skills are not readily available		agree completely		18.3897627675		22.552342739		26.9554506591		22.0185364058		15.6848951735		28.4789157311		15.9739149344		21.5167424645		2.422282662								delno pomembno		33.3639310822

				agree somewhat		18.6443637497		26.5975240837		32.9183854673		25.2391235888		33.2835931695		30.6294796682		29.4809995453		28.9711600079		88.6609813514								nepomembno		28.9893212586

				do not agree		52.6867144301		36.9523909395		32.5840449435		19.2498724714		25.8168641886		23.5506358737		44.8123569991		31.5108893619		8.8187110965								99		3.4499654126

				DK		10.2791590528		13.8977422378		7.5421189301		33.492467534		25.2146474683		17.3409687269		9.7327285212		18.0012081657		0.09802489
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						Country														Total

						E		EL		FIN		EU-7		F		I		D		UK		SI

		F01a: payment of social contribution for employees?		Yes		44.8569353816		29.4776327708		30.4405836774		23.1519757954		24.7043466257		6.3635512294		18.8045769973		12.9620808047		6.4157463581

		F01b: corporation tax declaration?		Yes		30.3827457089		40.0767712496		13.6042532472		19.2259761416		25.0445366221		18.1666590873		5.7725204484		7.8322092485		14.9523898114

		F01d: submission of data to statistical offices?		Yes		30.9128133964		13.4534453157		32.7095944482		23.7656213657		14.744744549		30.0533570551		24.3762026869		19.2276290537		16.0654719818

						106.1524944869		83.0078493361		76.7544313728		66.1435733026		64.4936277967		54.5835673717		48.9533001325		40.0219191069		37.4336081512

						Country														Total										Col %

						D		UK		E		F		EU-7		SI		I		EL		FIN				niso dovolj uporabne		sploh se ne strinjam		7.2100209598				8.2073718815

		F03a: Public services on Internet are not useful enough		agree completely		20.3563063162		12.4281030418		17.1223997055		14.6181207425		13.5900580904		21.5885326554		10.8205474857		8.3851186679		6.3854111655						..		10.3396691666				11.7699394294

				agree somewhat		40.6424872356		38.6801479983		26.5539010282		27.2424882625		27.25183689		13.6071363573		19.0251233469		15.7639468232		12.4096828295						...		27.0080837491				30.7440697288

				nor agree nor disagree												30.7440697288												....		11.9536119182				13.6071363573

				do not agree		20.8001086281		33.3178087051		48.8995409266		42.1853121619		47.9442694741		19.9773113109		61.5437434467		73.8982242749		76.8229774991						popolnoma se strinjam		18.9651176022				21.5885326554

				DK		18.20109782		15.5739402549		7.4241583397		15.9540788331		11.2138355454		14.0829499476		8.6105857207		1.952710234		4.3819285059						ne vem		12.3716051575		87.8481085533		14.0829499476

						60.9987935519		51.1082510401		43.6763007337		41.860609005		40.8418949805		35.1956690127		29.8456708326		24.1490654912		18.795093995

						EL		FIN		E		I		EU-7		SI		F		UK		D				so hitrejše kot če bi jih opravljali na tradicionalni način		sploh se ne strinjam		1.7615614817				1.9001358802

		F03b: Public services on Internet are faster than the traditional way		agree completely		70.12984609		74.6393682474		67.0155591122		51.9978701633		53.8724717798		41.5638066207		47.081358831		39.9468777591		41.0077361576						..		1.0278285168				1.1086833266

				agree somewhat		26.3730665052		14.1361102012		16.909048964		29.7344890258		26.6386949883		37.9077572062		30.3822664661		35.1196637909		28.8606000542						...		13.360379261				14.4113823279

				nor agree nor disagree												14.4113823279												....		35.1431945724				37.9077572062

				do not agree		1.6430419934		3.7350749653		10.3783415632		7.9371187185		9.7496639704		3.0088192068		11.8806886098		11.6779352398		15.3318165114						popolnoma se strinjam		38.532613135				41.5638066207

				DK		1.8540454114		7.4894465861		5.6970503606		10.3305220924		9.7391692615		3.1082346384		10.6556860931		13.2555232102		14.7998472769						ne vem		2.8815551941		92.7071321611		3.1082346384

						96.5029125952		88.7754784486		83.9246080762		81.7323591891		80.5111667681		79.4715638269		77.4636252971		75.06654155		69.8683362118

						EL		UK		F		EU-7		E		I		D		SI		FIN				zahtevajo namestitev posebne programske opreme		sploh se ne strinjam		6.8638029342				7.6333722708

		F03c: Public services on Internet require that you install special equipment or software		agree completely		28.8232315794		20.0054948529		28.615341635		21.7251195596		26.9527722047		16.5855810346		19.4147344827		20.2893746726		10.0755129218						..		13.6478376991				15.1780327681

				agree somewhat		23.7384313526		30.3924231502		18.0359497825		22.0426372225		16.6782277639		25.6025053382		19.3321609653		12.1515447441		20.757965243						...		25.3494097941				28.1915847029

				nor agree nor disagree																31.7072144714								....		20.4552094512				22.7486467948

				do not agree		41.0602698427		32.1292305878		42.4213010739		44.1122225413		49.6228641322		42.3972677867		46.04841685		20.6454218603		59.9622730513						popolnoma se strinjam		13.415844558				14.9200285645

				DK		6.3780672253		17.4728514091		10.9274075086		12.1200206766		6.7461358992		15.4146458406		15.2046877021		15.2064442516		9.2042487839						ne vem		10.1862526234		89.91835706		11.3283348989

						52.561662932		50.3979180031		46.6512914175		43.7677567821		43.6309999686		42.1880863727		38.7468954479		32.4409194167		30.8334781649

						EL		I		E		FIN		EU-7		F		UK		SI		D				zmanjšujejo število napak v javni upravi		sploh se ne strinjam		8.0168360201				8.5390906292

		F03d: Public services on Internet reduce the number of mistakes public authorities make		agree completely		39.3310059273		29.092420525		35.0851432851		27.9382385652		25.196474998		18.5652713949		13.2941263703		11.1584979764		19.6723635257						..		8.2284567818				8.7644973681

				agree somewhat		42.3725021503		34.1973865804		25.267168381		30.4373651559		31.3093010848		31.9839603001		33.6110175908		34.8509531465		25.5135742502						...		23.5122167516				25.0439137374

				nor agree nor disagree																25.0439137374								....		32.7194532361				34.8509531465

				do not agree		7.2572092587		17.3893465219		22.5430627209		23.3235922664		24.9017522366		29.8055357692		31.0874707488		17.3035879973		35.226902416						popolnoma se strinjam		10.4760392402				11.1584979764

				DK		11.0392826637		19.3208463727		17.104625613		18.3008040125		18.5924716806		19.6452325358		22.0073852902		11.6430471424		19.587159808						ne vem		10.9309531621		93.8839551919		11.6430471424

						81.7035080775		63.2898071054		60.3523116661		58.3756037211		56.5057760827		50.549231695		46.9051439611		46.0094511229		45.1859377759				se ne zdijo tako varne kot tradicionalno poslovanje		sploh se ne strinjam		19.412307688				20.7781264274

						EL		UK		E		D		FIN		EU-7		SI		I		F

		F03e: Public services on Internet do not seem as safe as using the traditional way		agree completely		17.3883223261		10.3489904543		23.2605089572		12.0749310337		14.4434882611		14.0042639156		12.1405269592		11.1336160842		10.8891070065						..		18.4839170354				19.7844157019

				agree somewhat		32.8917250805		36.0896916145		20.0088785111		29.4471144257		26.3833658564		26.5844516282		24.4476163298		23.9778681239		19.824223916						...		17.0057941306				18.2022944475

				nor agree nor disagree														18.2022944475										....		22.8405892173				24.4476163298

				do not agree		40.9861019398		41.6590129605		50.0234501025		45.5225179529		52.489419181		48.8107651217		40.5625421292		52.5507066428		56.7136249275						popolnoma se strinjam		11.3424877672				12.1405269592

				DK		8.7338506536		11.9023049706		6.7071624291		12.9554365877		6.6837267015		10.6005193344		4.6470201343		12.3378091491		12.5730441499						ne vem		4.3415552887		93.4266511272		4.6470201343

						50.2800474067		46.4386820688		43.2693874684		41.5220454594		40.8268541176		40.5887155439		36.588143289		35.1114842081		30.7133309225				omogočajo opravljanje storitev ob primernejšem času		sploh se ne strinjam		0.312015032				0.3325919624

						EL		FIN		SI		D		I		EU-7		UK		E		F

		F03f: Public services on Internet make it possible to deal with authorities at more convenient times		agree completely		85.2551767822		82.6481212398		65.7701561704		72.7121830312		63.2363447038		64.0286887416		50.5814330245		62.4614165556		46.8455483886						..		1.5125122435				1.6122601912

				agree somewhat		12.4720699729		11.3434205709		23.5462278523		16.5081103528		22.8191850365		20.3975905124		30.2081662437		14.7479334034		28.1157610084						...		5.4036676791				5.7600315784

				nor agree nor disagree						5.7600315784																		....		22.0894605659				23.5462278523

				do not agree		1.5955251982		1.1916131446		1.9448521536		4.899737776		6.4500767121		7.873825027		7.993508575		15.7625796501		12.1188879538						popolnoma se strinjam		61.7010622785				65.7701561704

				DK		0.6772280467		4.8168450447		2.9787322454		5.87996884		7.4943935476		7.699895719		11.2168921568		7.0280703909		12.9198026492						ne vem		2.7944428672		93.8131606662		2.9787322454

						97.7272467551		93.9915418106		89.3163840226		89.220293384		86.0555297403		84.426279254		80.7895992682		77.209349959		74.961309397				omogočajo opravljanje storitev na primernejših krajih		sploh se ne strinjam		2.532880942				2.6999206977

						EL		FIN		I		D		EU-7		E		SI		UK		F

		F03g: Public services on Internet make it possible to deal with authorities at more convenient locations		agree completely		87.234960195		83.6494849062		72.8736606714		73.5411907995		69.8301102456		75.1859607818		52.045801099		55.4360444887		52.9751344251						..		0.3265949149				0.348133367

				agree somewhat		10.49228656		10.3174925303		17.8811411805		15.1324415905		18.1623970032		11.9919689635		32.9398796455		28.7400080923		26.6338254188						...		7.8256953263				8.3417883703

				nor agree nor disagree														8.3417883703										....		30.9019422151				32.9398796455

				do not agree		1.5955251982		1.2161775188		3.0367287171		5.8508081488		5.3574427239		7.4627289963		3.0480540647		4.7596755094		10.4805370733						popolnoma se strinjam		48.825811005				52.045801099

				DK		0.6772280467		4.8168450447		6.208469431		5.4755594611		6.6500500273		5.3593412584		3.6244768204		11.0642719096		9.9105030828						ne vem		3.4002362629		93.8131606662		3.6244768204

						97.7272467551		93.9669774365		90.7548018519		88.6736323901		87.9925072488		87.1779297453		84.9856807445		84.176052581		79.6089598439				so zapletene za uporabo		sploh se ne strinjam		29.9703564961				32.0936127218

						D		UK		EU-7		F		SI		EL		I		E		FIN

		F03h: Public services on Internet are difficult to use		agree completely		8.6371453728		5.0797211172		5.6480378704		6.2354836349		6.5833560583		6.2341547914		3.7891469632		5.9845663979		2.5896587697						..		16.630600576				17.8087989807

				agree somewhat		31.8448318264		27.2301556944		20.6765560577		19.811318296		16.4801989462		15.058420886		17.2481387903		13.1940526239		16.3581399635						...		17.1965302155				18.4148220248

				nor agree nor disagree										18.4148220248														....		15.3898983522				16.4801989462

				do not agree		39.3769366936		50.1625233289		60.9839190021		59.6925290149		49.9024117025		75.1091497709		69.4520331752		70.8702046534		72.4896164494						popolnoma se strinjam		6.1478129533				6.5833560583

				DK		20.1410861073		17.5275998596		12.6914870698		14.2606690542		8.6192112683		3.5982745517		9.5106810713		9.9511763248		8.5625848173						ne vem		8.0489796105		93.3841782035		8.6192112683

						40.4819771992		32.3098768115		26.3245939281		26.0468019309		23.0635550045		21.2925756774		21.0372857535		19.1786190218		18.9477987332





Sheet2

		





Sheet3

		






_1124526207.unknown

_1124841302.xls
Chart11

		FIN		FIN		FIN		FIN		FIN

		F		F		F		F		F

		D		D		D		D		D

		EL		EL		EL		EL		EL

		I		I		I		I		I

		E		E		E		E		E

		UK		UK		UK		UK		UK

		SI1		SI1		SI1		SI1		SI1

		SI2		SI2		SI2		SI2		SI2

		SI comp		SI comp		SI comp		SI comp		SI comp

		EU-7		EU-7		EU-7		EU-7		EU-7



up to 9

10 - 49

50 - 199

200 - 499

500 and more

B05: Does establishment use EDI?

19.8218347485

38.6398018865

40.5861399434

73.3668079151

76.2302923157

22.7356968904

29.7330595702

66.3037297695

58.4698200204

50.2653937228

10.1106265829

15.8840498449

33.953826919

35.1628950973

57.8016220008

3.1576514495

6.840108343

15.7584579794

17.9165043067

37.4889196852

12.6860248296

21.1455628011

30.8824632079

42.2888444175

36.2106052618

10.4785846894

11.3617097548

28.5365800213

34.831073971

41.7175454452

4.1740152111

12.9625990319

29.6008338816

35.7840400627

45.927245737

1.0938128186

3.9968268307

2.578984296

6.0227100603

7.5065287036

6.0809535852

0.2636836316

2.6274085055

0

15.5769725973

3.7074564474

2.2950077828

2.6035150425

2.7541687637

11.5664906678

10.5586499545

18.2566597445

37.3292080654

44.9701185701

51.723458284



Sheet1

						Country

						FIN

		B02: Does establishment have access to World Wide Web, Internet?				up to 9		10 - 49		50 - 199		200 - 499		500 and more

				FIN		81.8041227016		97.7575585914		100		100		100

				F		48.186538302		73.0654085119		93.3424179701		98.4834364426		100

				D		77.0034808608		93.396103428		98.2213109725		95.8604043231		100

				EL		64.1750076679		89.3063984159		94.7119343406		94.6510261294		100

				I		72.1431464943		87.5407836144		97.2247302182		98.5540314393		100

				E		87.4733313331		97.5918562003		99.0210894553		99.2325902706		100

				UK		80.9780206884		82.3397463311		90.8163772567		86.1097627134		97.0716204435

				SI		92.7709605166		98.7129141854		96.2890328472		100		100

				EU-7		72.0194600266		87.7892520947		95.8301717315		95.829635693		99.634017154

								primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes				FIN		98.7268069281		96.1938275666		95.5973591057		97.4742902102

						F		80.2874472771		72.6345553645		91.725273288		96.0734424024

						D		94.4612762758		91.745664318		92.978697131		91.139034422

						EL		69.4324631338		78.7859862042		91.4307994325		72.0513511049

						I		82.6381900607		77.3798149877		89.2243110714		98.195243781

						E		94.8311733024		94.6766947875		97.8479305672		98.4706269055										mining, energy, manufacturing, construction		distribution, hotels, restaurants, transport, communication		banking, insurance, business services		public administration, education, health and social work, ot		Total

						UK		93.5041763408		76.4200320291		92.0917943797		88.5341905632										Col %		Col %		Col %		Col %		Col %

						SI		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574						1		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574

						EU-7		88.1758081586		83.5268843514		92.8646088541		92.5460261083

						Country

						FIN										F										D										EL										I										E										UK

						Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)

						up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more

		C01: Information put on the Internet, i.e. website?		FIN		41.4163690294		66.0311872562		77.3152032864		82.5527974814		93.1264477339

				F		27.6166086376		39.5441917898		59.6514227534		56.0871985714		73.5821783551

				D		53.6147913812		67.4673874401		80.4090065873		82.3266843819		96.4745849307

				EL		31.0980864721		63.2770039183		52.6191250354		68.1179133633		82.3967985104

				I		27.0584439867		46.1553906103		52.9078000467		70.0284047139		84.4262469145

				E		37.0196080849		54.9077432961		68.1635276196		72.4298107336		72.5844424239

				UK		45.7604332904		58.564405867		84.051046247		83.4126929151		81.3709735378

				SI		35.0390455195		55.8095646917		64.0437268202		23.8440774404		96.6490957416

				EU-7		35.665507658		54.9939527497		70.5915652106		73.9250821648		83.9618287109

										C01: Information put on the Internet, i.e. website?

										primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		67.8051378043		78.1905615826		78.233247885		87.7476108283

								F		42.7395591988		48.8262472325		71.4825818205		58.0219676217

								D		73.5213760448		77.2119179626		79.2513244612		75.8078754189

								EL		36.4065687487		53.5287945317		55.5794774516		41.3115438134

								I		32.0883403833		46.6990847054		37.6613770763		80.2188700845

								E		49.7827474983		68.214165711		67.2535295603		52.9539502201

								UK		71.2467128737		65.4330300907		80.9420164365		67.7976511509

								SI		39.3660744331		30.4895863123		37.5197518931		56.5792797173

								EU-7		53.3749022184		62.1869734764		67.0123062507		66.7793711322

										B03: Does establishment have Intranet?

										Yes

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

		Size of establishment, classified (according to answers given)		up to 9		Country		FIN		22.0399944094		51.7023681514		81.8877045047		83.6084530466		93.1676348103

				10 - 49				F		22.0134274729		42.836196914		66.7956598354		74.1554365974		71.8131611942

				50 - 199				D		26.8688806424		46.183567246		57.9612111259		73.468986893		83.8073211759

				200 - 499				EL		20.5544473863		36.6379487484		51.9980125839		63.0221160076		77.443214706

				500 and more				I		36.9147350873		38.8705006788		68.5663215195		86.4000846597		81.4184266604

								E		29.0535419506		43.2297607999		64.7871679352		83.9990114845		87.312794711

								UK		21.0015325446		39.0384320586		71.2757126408		84.3918497492		98.4486083987

								SI		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838

								EU-7		26.9469597587		42.1063809733		66.8710737401		79.181920068		84.7800551451

												B03: Does establishment have Intranet?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		73.3437515961		78.9231900457		76.9845955694		66.5485342358

										F		48.6508186764		49.8614913075		74.1280761029		61.3184461774

										D		52.0476037663		59.1278513201		55.708302637		61.3560799043

										EL		25.2217284416		33.4219665304		32.3831006136		46.6171238238

										I		39.9212564631		41.1062614209		62.5324607667		79.2016583022

										E		52.3239909032		54.3335957508		67.530030593		57.3417417538

										UK		57.85135301		61.7006174176		64.5027384075		59.9260543322

										SI		22.5937450619		6.7717569419		14.8459387346		16.4669394076

										EU-7		50.0115374851		53.7248149793		63.0188593197		62.4376796501

												C13: Does establishment have an EXTRANET?

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		FIN		1.6150253181		14.2589643257		18.9257490097		46.1559415928		60.958191865

								F		11.6027512895		5.5974381969		16.1349518587		22.5516861063		48.2426610786

								D		7.5723274008		8.4364155803		21.8489923802		18.7185107569		36.1676810907

								EL		2.2469581697		6.3998605778		12.6051929091		8.2935825504		22.556785294

								I		5.6942030252		6.9400109164		13.3545155313		24.8513308144		15.4540589855

								E		1.2517045116		8.4714002455		16.9522313818		21.6326400075		24.961501658

								UK		5.7053882179		1.9769432875		17.7946888256		20.2203160177		22.1805273831

								SI		2.9563765397		4.5647579163		4.1253565195		2.1274570658		16.4385837395

								EU-7		4.9765321142		6.6326109842		17.4267045134		24.0086061603		35.7433198311

												C13: Does establishment have an EXTRANET?

												Yes

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		36.2197488702		50.814995961		25.973172347		25.5830177407

										F		7.1227804538		20.3929116514		33.6500345573		36.9905262071

										D		16.2006790405		20.7713179441		24.3898293456		17.6966431369

										EL		2.6854840908		8.0900132936		6.3191817367		8.1066164638

										I		5.2925544125		9.3731104144		12.3508907844		16.2122276383

										E		11.2660256374		11.4198888593		22.9501078251		10.3489610806

										UK		12.6487949521		11.4387260544		16.4976093641		10.0745660986

										SI		0.7674385177		1.2781134457		15.0367138128

										EU-7		12.2431796045		17.41251836		20.9200044224		17.6951745824

												B05: Does establishment use EDI?

												up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		Country		FIN		19.8218347485		38.6398018865		40.5861399434		73.3668079151		76.2302923157

										F		22.7356968904		29.7330595702		66.3037297695		58.4698200204		50.2653937228

										D		10.1106265829		15.8840498449		33.953826919		35.1628950973		57.8016220008

										EL		3.1576514495		6.840108343		15.7584579794		17.9165043067		37.4889196852

										I		12.6860248296		21.1455628011		30.8824632079		42.2888444175		36.2106052618

										E		10.4785846894		11.3617097548		28.5365800213		34.831073971		41.7175454452

										UK		4.1740152111		12.9625990319		29.6008338816		35.7840400627		45.927245737

										SI1		1.0938128186		3.9968268307		2.578984296		6.0227100603		7.5065287036		1.0938128186		3.9968268307		2.578984296		6.0227100603		7.5065287036

										SI2		6.0809535852		0.2636836316		2.6274085055				15.5769725973		6.0809535852		0.2636836316		2.6274085055				15.5769725973

										SI comp		3.7074564474		2.2950077828		2.6035150425		2.7541687637		11.5664906678

										EU-7		10.5586499545		18.2566597445		37.3292080654		44.9701185701		51.723458284		3.7074564474		2.2950077828		2.6035150425		2.7541687637		11.5664906678
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								Country														Total

								SI		FIN		E		D		EU-7		UK		I		F		EL

		B02: Does establishment have access to World Wide Web, Internet?		weighted by		weight2		91.1478018095		84.3489848664		88.5828018333		79.4097371281		75.5047312367		81.2241877052		73.5248009691		56.2209295207		63.8067056654

						weight3		98.2592239558		97.2360140207		96.1558938438		92.6223194506		88.7103147398		87.2577879032		86.1200784787		83.557367895		76.2431112704

						weight4		93.870291842

								Country														Total

								FIN		D		UK		EU-7		SI		E		F		I		EL

		C01: Information put on the Internet, i.e. website?		weighted by		weight2		44.717654891		54.5697746392		50.1403493972		40.619228901		40.9147604116		39.760608683		31.6467264162		30.1798811709		31.0449173198

						weight3		77.403860478		76.0352018809		70.2690836196		61.3118165133		60.3681244525		58.4936286944		52.7820137758		48.6342632791		45.537688065

						weight4										41.6995440722

								Country														Total

								FIN		UK		D		E		EU-7		F		I		SI		EL

		B03: Does establishment have Intranet?		weighted by		weight2		25.6482067396		27.2248839659		28.0309146133		30.9506969264		28.214211542		26.7973008572		34.5115714887		14.6978808057		19.8153250157

						weight3		73.6089118635		60.4854384967		56.9743878588		56.4811719703		56.1884093708		56.1531700142		53.5356159663		51.1029690729		34.0815827634

						weight4																17.5583964756

								Country														Total

								FIN		F		D		EU-7		E		UK		I		SI		EL

		C13: Does establishment have an EXTRANET?		weighted by		weight2		4.2765159635		10.3130457846		7.0422400914		5.5709770112		2.6901005994		5.2696015088		5.4479214327		3.108090205		2.0538290922

						weight3		35.6138633384		22.1146028403		19.1455606012		16.4128014283		12.8793680051		12.2668334956		10.2003962576		9.1429406463		6.159931033

						weight4																3.2426174634

								Country														Total

								FIN		F		D		EU-7		UK		I		E		EL		SI2		SI comp		SI1				D		E		EL		EU-7		F		FIN		I		UK

		B05: Does establishment use EDI?		weighted by		weight2		20.2867570505		23.7720060127		11.6827434414		13.5009709126		7.272849384		15.5837667611		11.2718845737		3.1571482736		6.3641566259		4.9064170916		3.390351613				31.0800703944		22.6045857622		9.1248413586		30.042758398		45.5855046499		55.7867807953		23.5697339116		24.4146476466

						weight3		55.7867807953		45.5855046499		31.0800703944		30.042758398		24.4146476466		23.5697339116		22.6045857622		9.1248413586		6.4783811061		5.6210789603		4.745990463				SI2		SI compound		SI1				SI1		SI2		SI compound

						weight4																		5.7288965774		4.76		3.7368246264				6.4783811061		5.6210789603		4.745990463				3.7368246264		5.7288965774		4.76

								Country														Total

								SI1		FIN		SI comp		D		UK		EU-7		E		F		SI2		EL		I						D		E		EL		EU-7		F		FIN		I		SI compound		SI1		SI2		UK

		C02: Sell goods or services via the Internet?		weighted by		weight2		37.4130367077		13.9836513167		23.3780747964		19.2355750944		17.8659701537		12.1095647456		11.0225806785		8.0327972693		9.8830647664		6.1056097992		6.8372236773						27.3277267524		15.161116322		9.6041611772		18.3923170127		12.7493975551		35.7840138488		9.3320014476		28.868167483		45.4817771679		12.5922327902		22.0976147238

						weight3		45.4817771679		35.7840138488		28.868167483		27.3277267524		22.0976147238		18.3923170127		15.161116322		12.7493975551		12.5922327902		9.6041611772		9.3320014476

						weight4		37.4933014622				23.665658466												10.5771939361

								Country														Total

						SI1		SI comp		UK		FIN		SI2		D		E		EU-7		I		F		EL

		C04a: Are some online sales to businesses?		Yes		24.7759312934		16.8004432356		11.5986085546		8.5969506932		9.1317874876		8.8681095524		8.053366326		7.0071742186		4.724347927		3.2870020158		2.9115140072

		C04b: Are some online sales to consumers?		Yes		18.9789449746		12.8589550382		12.4739261656		10.7873186177		6.974412843		9.8323837219		6.4746984394		7.1022211541		3.8797891633		4.2756697732		1.0318087723

		C04c: Are some online sales to the public sector?		Yes		5.2984208515		5.6458254377		7.0376139621		7.0708168534		5.9798647037		0.5937247326		3.866672107		2.9420259984		2.2521314002		0.2564176955		0.0219146411

						49.0532971195		35.3052237115		31.1101486823		26.4550861643		22.0860650343		19.2942180069		18.3947368724		17.0514213711		10.8562684905		7.8190894846		3.9652374206

								c04a_na polovica 1: narocila podjetij_organizacij		c04a_nb polovica 2: naročila podjetij_organizacij		c04b_na polovica1: naročila končnih potrošnikov		c04b_nb polovica2: naročila končnih potrošnikov		c04c_na polovica1: naročila javnega sektorja		c04c_nb polovica2: naročila javnega sektorja		c04a skupaj: narocila podjetij_organizacij		c04b skupaj: naročila končnih potrošnikov		c04c skupaj: naročila javnega sektorja

						1		24.7759312934		9.1317874876		18.9789449746		6.974412843		5.2984208515		5.9798647037		16.8004432356		12.8589550382		5.6458254377
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						Country

						FIN

		B02: Does establishment have access to World Wide Web, Internet?				up to 9		10 - 49		50 - 199		200 - 499		500 and more

				FIN		81.8041227016		97.7575585914		100		100		100

				F		48.186538302		73.0654085119		93.3424179701		98.4834364426		100

				D		77.0034808608		93.396103428		98.2213109725		95.8604043231		100

				EL		64.1750076679		89.3063984159		94.7119343406		94.6510261294		100

				I		72.1431464943		87.5407836144		97.2247302182		98.5540314393		100

				E		87.4733313331		97.5918562003		99.0210894553		99.2325902706		100

				UK		80.9780206884		82.3397463311		90.8163772567		86.1097627134		97.0716204435

				SI		92.7709605166		98.7129141854		96.2890328472		100		100

				EU-7		72.0194600266		87.7892520947		95.8301717315		95.829635693		99.634017154

								primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes				FIN		98.7268069281		96.1938275666		95.5973591057		97.4742902102

						F		80.2874472771		72.6345553645		91.725273288		96.0734424024

						D		94.4612762758		91.745664318		92.978697131		91.139034422

						EL		69.4324631338		78.7859862042		91.4307994325		72.0513511049

						I		82.6381900607		77.3798149877		89.2243110714		98.195243781

						E		94.8311733024		94.6766947875		97.8479305672		98.4706269055										mining, energy, manufacturing, construction		distribution, hotels, restaurants, transport, communication		banking, insurance, business services		public administration, education, health and social work, ot		Total

						UK		93.5041763408		76.4200320291		92.0917943797		88.5341905632										Col %		Col %		Col %		Col %		Col %

						SI		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574						1		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574

						EU-7		88.1758081586		83.5268843514		92.8646088541		92.5460261083

						Country

						FIN										F										D										EL										I										E										UK

						Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)

						up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more

		C01: Information put on the Internet, i.e. website?		FIN		41.4163690294		66.0311872562		77.3152032864		82.5527974814		93.1264477339

				F		27.6166086376		39.5441917898		59.6514227534		56.0871985714		73.5821783551

				D		53.6147913812		67.4673874401		80.4090065873		82.3266843819		96.4745849307

				EL		31.0980864721		63.2770039183		52.6191250354		68.1179133633		82.3967985104

				I		27.0584439867		46.1553906103		52.9078000467		70.0284047139		84.4262469145

				E		37.0196080849		54.9077432961		68.1635276196		72.4298107336		72.5844424239

				UK		45.7604332904		58.564405867		84.051046247		83.4126929151		81.3709735378

				SI		35.0390455195		55.8095646917		64.0437268202		23.8440774404		96.6490957416

				EU-7		35.665507658		54.9939527497		70.5915652106		73.9250821648		83.9618287109

										C01: Information put on the Internet, i.e. website?

										primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		67.8051378043		78.1905615826		78.233247885		87.7476108283

								F		42.7395591988		48.8262472325		71.4825818205		58.0219676217

								D		73.5213760448		77.2119179626		79.2513244612		75.8078754189

								EL		36.4065687487		53.5287945317		55.5794774516		41.3115438134

								I		32.0883403833		46.6990847054		37.6613770763		80.2188700845

								E		49.7827474983		68.214165711		67.2535295603		52.9539502201

								UK		71.2467128737		65.4330300907		80.9420164365		67.7976511509

								SI		39.3660744331		30.4895863123		37.5197518931		56.5792797173

								EU-7		53.3749022184		62.1869734764		67.0123062507		66.7793711322

										B03: Does establishment have Intranet?

										Yes

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

		Size of establishment, classified (according to answers given)		up to 9		Country		FIN		22.0399944094		51.7023681514		81.8877045047		83.6084530466		93.1676348103

				10 - 49				F		22.0134274729		42.836196914		66.7956598354		74.1554365974		71.8131611942

				50 - 199				D		26.8688806424		46.183567246		57.9612111259		73.468986893		83.8073211759

				200 - 499				EL		20.5544473863		36.6379487484		51.9980125839		63.0221160076		77.443214706

				500 and more				I		36.9147350873		38.8705006788		68.5663215195		86.4000846597		81.4184266604

								E		29.0535419506		43.2297607999		64.7871679352		83.9990114845		87.312794711

								UK		21.0015325446		39.0384320586		71.2757126408		84.3918497492		98.4486083987

								SI		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838

								EU-7		26.9469597587		42.1063809733		66.8710737401		79.181920068		84.7800551451

												B03: Does establishment have Intranet?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		73.3437515961		78.9231900457		76.9845955694		66.5485342358

										F		48.6508186764		49.8614913075		74.1280761029		61.3184461774

										D		52.0476037663		59.1278513201		55.708302637		61.3560799043

										EL		25.2217284416		33.4219665304		32.3831006136		46.6171238238

										I		39.9212564631		41.1062614209		62.5324607667		79.2016583022

										E		52.3239909032		54.3335957508		67.530030593		57.3417417538

										UK		57.85135301		61.7006174176		64.5027384075		59.9260543322

										SI		22.5937450619		6.7717569419		14.8459387346		16.4669394076

										EU-7		50.0115374851		53.7248149793		63.0188593197		62.4376796501

												C13: Does establishment have an EXTRANET?

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		FIN		1.6150253181		14.2589643257		18.9257490097		46.1559415928		60.958191865

								F		11.6027512895		5.5974381969		16.1349518587		22.5516861063		48.2426610786

								D		7.5723274008		8.4364155803		21.8489923802		18.7185107569		36.1676810907

								EL		2.2469581697		6.3998605778		12.6051929091		8.2935825504		22.556785294

								I		5.6942030252		6.9400109164		13.3545155313		24.8513308144		15.4540589855

								E		1.2517045116		8.4714002455		16.9522313818		21.6326400075		24.961501658

								UK		5.7053882179		1.9769432875		17.7946888256		20.2203160177		22.1805273831

								SI		2.9563765397		4.5647579163		4.1253565195		2.1274570658		16.4385837395

								EU-7		4.9765321142		6.6326109842		17.4267045134		24.0086061603		35.7433198311

												C13: Does establishment have an EXTRANET?

												Yes

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		36.2197488702		50.814995961		25.973172347		25.5830177407

										F		7.1227804538		20.3929116514		33.6500345573		36.9905262071

										D		16.2006790405		20.7713179441		24.3898293456		17.6966431369

										EL		2.6854840908		8.0900132936		6.3191817367		8.1066164638

										I		5.2925544125		9.3731104144		12.3508907844		16.2122276383

										E		11.2660256374		11.4198888593		22.9501078251		10.3489610806

										UK		12.6487949521		11.4387260544		16.4976093641		10.0745660986

										SI		0.7674385177		1.2781134457		15.0367138128

										EU-7		12.2431796045		17.41251836		20.9200044224		17.6951745824

												B05: Does establishment use EDI?

												up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		Country		FIN		19.8		38.6		40.6		73.4		76.2

										F		22.7		29.7		66.3		58.5		50.3

										D		10.1		15.9		34.0		35.2		57.8

										EL		3.2		6.8		15.8		17.9		37.5

										I		12.7		21.1		30.9		42.3		36.2

										E		10.5		11.4		28.5		34.8		41.7

										UK		4.2		13.0		29.6		35.8		45.9

										SI1		3.1		7.8		3.7		4.5		6.8

										SI2		7.3		0.3		1.0				10.4

										SI comp		5.2		3.2		2.5		2.7		8.7

										EU-7		10.6		18.3		37.3		45.0		51.7

												B05: Does establishment use EDI?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		61.4		62.1		48.2		47.3

										F		37.7		51.9		57.1		39.9

										D		35.4		31.7		33.9		23.4

										EL		8.8		12.2		3.0		10.0

										I		15.3		21.9		22.6		37.1

										E		33.3		17.3		19.1		17.3

										UK		31.6		26.2		19.3		16.7

										SI1		4.9		5.0		6.4

										SI2		0.1		3.9		0.8		16.4

										SI comp		2.5		4.4		3.7		8.2

										EU-7		31.5		31.1		29.8		27.1

												C02: Sell goods or services via the Internet?

												up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		Country		FIN		13.1459572647		14.7619754814		27.5209045076		35.2923085345		57.4017631449

										F		9.1675585285		7.1148098935		12.1477185175		11.718132596		21.1066663367

										D		19.4931695648		24.8952923479		22.0426785526		22.6876077598		43.2074299728

										EL		6.3727157166		8.8644348991		11.4357159388		16.0764701837		24.4694311316

										I		7.9575785434		8.7545955646		14.0294628779		8.6713952614		9.5585481336

										E		11.0880454406		14.236914136		12.6216706435		21.0411567166		21.6138695413

										UK		19.0266117142		12.6363128807		23.9806161939		32.9110804526		30.8924088943

										SI1		42.640075051		49.5183721288		65.4366898276		30.5392686616		34.8979681506		45.4817771679		49.5183721288		65.4366898276		30.5392686616		34.8979681506		45.4817771679

										SI2		12.0299974932		18.6388747974		12.8321669855		1.5059237536		15.5769725973		12.5922327902		18.6388747974		12.8321669855		1.5059237536		15.5769725973		12.5922327902

										SI comp		26.5980505867		35.4414096478		38.7882792745		14.7827926131		25.1782416908		28.868167483		35.4414096478		38.7882792745		14.7827926131		25.1782416908		28.868167483

										EU-7		11.0894270387		13.0721452478		18.1314189341		22.1019036152		31.157704637
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Sheet1

								Country														Total

								SI		FIN		E		D		EU-7		UK		I		F		EL

		B02: Does establishment have access to World Wide Web, Internet?		weighted by		establishments		91.1478018095		84.3489848664		88.5828018333		79.4097371281		75.5047312367		81.2241877052		73.5248009691		56.2209295207		63.8067056654

						employment		98.2592239558		97.2360140207		96.1558938438		92.6223194506		88.7103147398		87.2577879032		86.1200784787		83.557367895		76.2431112704

						establishment/employment		93.870291842

								Country														Total

								FIN		D		UK		EU-7		SI		E		F		I		EL

		C01: Information put on the Internet, i.e. website?		weighted by		establishments		44.717654891		54.5697746392		50.1403493972		40.619228901		40.9147604116		39.760608683		31.6467264162		30.1798811709		31.0449173198

						employment		77.403860478		76.0352018809		70.2690836196		61.3118165133		60.3681244525		58.4936286944		52.7820137758		48.6342632791		45.537688065

						establishment/employment										41.6995440722

								Country														Total

								FIN		UK		D		E		EU-7		F		I		SI		EL

		B03: Does establishment have Intranet?		weighted by		establishments		25.6482067396		27.2248839659		28.0309146133		30.9506969264		28.214211542		26.7973008572		34.5115714887		14.6978808057		19.8153250157

						employment		73.6089118635		60.4854384967		56.9743878588		56.4811719703		56.1884093708		56.1531700142		53.5356159663		51.1029690729		34.0815827634

						establishment/employment																17.5583964756

								Country														Total

								FIN		F		D		EU-7		E		UK		I		SI		EL

		C13: Does establishment have an EXTRANET?		weighted by		establishments		4.2765159635		10.3130457846		7.0422400914		5.5709770112		2.6901005994		5.2696015088		5.4479214327		3.108090205		2.0538290922

						employment		35.6138633384		22.1146028403		19.1455606012		16.4128014283		12.8793680051		12.2668334956		10.2003962576		9.1429406463		6.159931033

						establishment/employment																3.2426174634

								Country														Total

								FIN		F		D		EU-7		UK		I		E		EL		SI2		SI comp		SI1				D		E		EL		EU-7		F		FIN		I		UK

		B05: Does establishment use EDI?		weighted by		establishments		20.2867570505		23.7720060127		11.6827434414		13.5009709126		7.272849384		15.5837667611		11.2718845737		3.1571482736		6.3641566259		4.9064170916		3.390351613				31.0800703944		22.6045857622		9.1248413586		30.042758398		45.5855046499		55.7867807953		23.5697339116		24.4146476466

						employment		55.7867807953		45.5855046499		31.0800703944		30.042758398		24.4146476466		23.5697339116		22.6045857622		9.1248413586		6.4783811061		5.6210789603		4.745990463				SI2		SI compound		SI1				SI1		SI2		SI compound

						establishment/employment																		5.7288965774		4.76		3.7368246264				6.4783811061		5.6210789603		4.745990463				3.7368246264		5.7288965774		4.76

								Country														Total

								SI1		FIN		SI comp		D		UK		EU-7		E		F		SI2		EL		I						D		E		EL		EU-7		F		FIN		I		SI compound		SI1		SI2		UK

		C02: Sell goods or services via the Internet?		weighted by		weight2		37.4130367077		13.9836513167		23.3780747964		19.2355750944		17.8659701537		12.1095647456		11.0225806785		8.0327972693		9.8830647664		6.1056097992		6.8372236773						27.3277267524		15.161116322		9.6041611772		18.3923170127		12.7493975551		35.7840138488		9.3320014476		28.868167483		45.4817771679		12.5922327902		22.0976147238

						weight3		45.4817771679		35.7840138488		28.868167483		27.3277267524		22.0976147238		18.3923170127		15.161116322		12.7493975551		12.5922327902		9.6041611772		9.3320014476

						weight4		37.4933014622				23.665658466												10.5771939361

								Country														Total

						SI1		SI comp		UK		FIN		SI2		D		E		EU-7		I		F		EL

		C04a: Are some online sales to businesses?		Yes		24.7759312934		16.8004432356		11.5986085546		8.5969506932		9.1317874876		8.8681095524		8.053366326		7.0071742186		4.724347927		3.2870020158		2.9115140072

		C04b: Are some online sales to consumers?		Yes		18.9789449746		12.8589550382		12.4739261656		10.7873186177		6.974412843		9.8323837219		6.4746984394		7.1022211541		3.8797891633		4.2756697732		1.0318087723

		C04c: Are some online sales to the public sector?		Yes		5.2984208515		5.6458254377		7.0376139621		7.0708168534		5.9798647037		0.5937247326		3.866672107		2.9420259984		2.2521314002		0.2564176955		0.0219146411

						49.0532971195		35.3052237115		31.1101486823		26.4550861643		22.0860650343		19.2942180069		18.3947368724		17.0514213711		10.8562684905		7.8190894846		3.9652374206

								c04a_na polovica 1: narocila podjetij_organizacij		c04a_nb polovica 2: naročila podjetij_organizacij		c04b_na polovica1: naročila končnih potrošnikov		c04b_nb polovica2: naročila končnih potrošnikov		c04c_na polovica1: naročila javnega sektorja		c04c_nb polovica2: naročila javnega sektorja		c04a skupaj: narocila podjetij_organizacij		c04b skupaj: naročila končnih potrošnikov		c04c skupaj: naročila javnega sektorja

						1		24.7759312934		9.1317874876		18.9789449746		6.974412843		5.2984208515		5.9798647037		16.8004432356		12.8589550382		5.6458254377
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B07: Does establishment use video-conferencing? Yes
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utež weight3

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		B01: Does establishment use e-mail?		1  Yes		96.7132440363		83.6824315042		90.7302505058		69.0580849321		85.3583131667		92.9449666805		88.937283438		87.3063774608

				2  No		3.2867559637		16.3175684958		9.2697494942		30.9419150679		14.6416868333		7.0550333195		11.062716562		12.6936225392

		Total				100		100		100		100		100		100		100		100

						Country														Total

						FIN		E		SI		D		EU-7		UK		I		F		EL				base

		B02: Does establishment have access to World Wide Web, Internet?		1  Yes		97.2360140207		96.1558938438		93.870291842		92.6223194506		88.7103147398		87.2577879032		86.1200784787		83.557367895		76.2431112704				n=959		all

				2  No		2.7639859793		3.8441061562				7.3776805494		11.2896852602		12.7422120968		13.8799215213		16.442632105		23.7568887296

		Total				100		100				100		100		100		100		100		100

						Country														Total

						FIN		UK		D		E		EU-7		F		I		EL		SI				base

		B03: Does establishment have Intranet?		1  Yes		73.6089118635		60.4854384967		56.9743878588		56.4811719703		56.1884093708		56.1531700142		53.5356159663		34.0815827634		17.5583964756				n=230		all

				2  No		25.5687290164		38.1133263854		41.8275433018		42.668829584		42.9048259786		43.8468299858		45.8319850999		64.1711545227

				3  DK		0.82235912		1.4012351179		1.1980688394		0.8499984456		0.9067646506				0.6323989338		1.7472627139

		Total				100		100		100		100		100		100		100		100

						Country														Total												0.6384297142		1.0749261644

						FIN		F		D		EU-7		UK		I		E		EL		SI										0.1212634786

		B05: Does establishment use EDI?		1  Yes		55.7867807953		45.5855046499		31.0800703944		30.042758398		24.4146476466		23.5697339116		22.6045857622		9.1248413586		4.76				0.1166370843		2.1912814703				0.0155006783				n=369

				2  No		38.7997512003		51.5130796769		56.8546514572		62.0841555954		66.0286894928		68.0511167676		74.961765207		73.8527395051						0.0988559748						0.2037205602

				3  do not know what this is		4.9496067823		2.3649168897		9.9839311903		6.5520555735		8.3520348789		5.3290662913		2.213383349		15.7111026578						1.8292522891						0.0155006783

				4  DK		0.4638612221		0.5364987836		2.0813469582		1.3210304332		1.2046279818		3.0500830294		0.2202656818		1.3113164785						0.1465361222						0.0324338026

		Total				100		100		100		100		100		100		100		100												0.0480772524

						Country														Total

						SI		FIN		UK		I		EU-7		EL		D		E		F

		B06: Is EDI Internet-based?		1  Yes		95.5273902511		62.8298733219		52.5830766671		50.2939109677		47.2709386212		47.0948311658		41.9985221793		41.6222870845		37.7339075071														n=9

				2  No				32.431526072		42.0603293139		46.3254227244		47.4526726214		47.5786618508		47.1900521024		52.6600481305		59.7129997638

				3  do not know what this is				1.176223846		2.3405666474		0.1864088516		2.4026458838		4.9023500798		5.271944228		3.8240145712		1.5104736068

				4  DK				3.5623767601		3.0160273715		3.1942574563		2.8737428736		0.4241569036		5.5394814903		1.8936502138		1.0426191224

		Total						100		100		100		100		100		100		100		100

						Country														Total

						FIN		UK		F		EU-7		E		D		I		EL		SI				base

		B07: Does establishment use video-conferencing?		Yes		31.3143544894		22.5766406414		18.7399816214		17.4928175758		15.8912662367		15.5331083185		11.1886887904		9.6753444584		6.7500365212				n=230		all

				2  No		65.3733711883		77.3070734829		81.0774391632		81.894407534		84.1087337633		84.210599869		88.4716723725		88.8123205905

				3  DK		3.3122743223		0.1162858758		0.1825792154		0.6127748902				0.2562918125		0.3396388371		1.5123349511

		Total				100		100		100		100		100		100		100		100

						Country														Total

						EL		FIN		UK		EU-7		D		I		SI		E		F				base

		B08: Does establishment use call center?		1  Yes		68.8456119746		34.7258495163		24.7959759431		24.3682070497		18.2978206485		18.0200769379		15.6163776814		15.2388763878		12.8229559047				n=230		all

				2  No		31.1543880254		63.4720341291		74.5860926182		74.8208273644		81.2724153139		80.8430354018				84.6895279589		85.486858497

				3  DK				1.8021163546		0.6179314387		0.8109655859		0.4297640376		1.1368876603				0.0715956533		1.6901855983

		Total				100		100		100		100		100		100				100		100

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		B11: Majority of office workers send e-mails to external addresses?		1  Yes		97.1424626409		67.788970535		80.4080438986		58.5811580787		70.2490625561		74.3261800228		85.4370923687		76.7793566499

				2  No		2.8575373591		32.022987264		19.5919561014		41.4188419213		28.3113835207		25.6738199772		14.5629076313		22.962311246

				3  DK				0.188042201						1.4395539232						0.2583321041

		Total				100		100		100		100		100		100		100		100

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		B12. Majority of office workers browse Internet sites?		1  Yes		93.1748599851		49.3902721016		70.2023725247		52.1705656869		65.7962328783		67.5522459587		64.5086806075		65.9884506046

				2  No		5.5307335785		50.4214042472		29.2390496266		46.6117970875		34.167063455		32.4477540413		35.4913193925		33.6436384555

				3  DK		1.2944064363		0.1883236512		0.5585778486		1.2176372256		0.0367036667						0.3679109399

		Total				100		100		100		100		100		100		100		100

						Country														Total

						FIN		F		D		EU-7		E		UK		I		EL		SI				base		all

		C13: Does establishment have an EXTRANET?		Yes		35.6138633384		22.1146028403		19.1455606012		16.4128014283		12.8793680051		12.2668334956		10.2003962576		6.159931033		3.2426174634				n=235

				No		39.7904931031		29.4878484571		56.2224102476		43.8671294551		44.8563465456		57.3452173362		37.7699947922		37.2449456671

				DK		1.9995040365		1.1795624784		0.6672310321		1.0318856299		0.7579141437		0.6570327878		0.6638722292		2.132811365

						100		100		100		100		100		100		100		100

		Total

						Country														Total

						FIN		F		D		EU-7		UK		I		E		EL		SI

		B05: Does establishment use EDI?		1  Yes		55.7867807953		45.5855046499		31.0800703944		30.042758398		24.4146476466		23.5697339116		22.6045857622		9.1248413586		3.7368246264

				2  No		38.7997512003		51.5130796769		56.8546514572		62.0841555954		66.0286894928		68.0511167676		74.961765207		73.8527395051

				3  do not know what this is		4.9496067823		2.3649168897		9.9839311903		6.5520555735		8.3520348789		5.3290662913		2.213383349		15.7111026578

				4  DK		0.4638612221		0.5364987836		2.0813469582		1.3210304332		1.2046279818		3.0500830294		0.2202656818		1.3113164785

		Total				100		100		100		100		100		100		100		100





Sheet3

		






_1124737372.xls
Chart11

		E		E		E

		FIN		FIN		FIN

		EL		EL		EL

		EU-7		EU-7		EU-7

		F		F		F

		SI		SI		SI

		I		I		I

		D		D		D

		UK		UK		UK



F01a: payment of social contribution for employees? Yes

F01b: corporation tax declaration? Yes

F01d: submission of data to statistical offices? Yes

For which of these activities do you already use online media
such as EDI or the Internet
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Sheet1

						Country														Total

						E		EL		FIN		EU-7		F		I		D		UK		SI

		F01a: payment of social contribution for employees?		Yes		44.8569353816		29.4776327708		30.4405836774		23.1519757954		24.7043466257		6.3635512294		18.8045769973		12.9620808047		6.4157463581

		F01b: corporation tax declaration?		Yes		30.3827457089		40.0767712496		13.6042532472		19.2259761416		25.0445366221		18.1666590873		5.7725204484		7.8322092485		14.9523898114

		F01d: submission of data to statistical offices?		Yes		30.9128133964		13.4534453157		32.7095944482		23.7656213657		14.744744549		30.0533570551		24.3762026869		19.2276290537		16.0654719818

						106.1524944869		83.0078493361		76.7544313728		66.1435733026		64.4936277967		54.5835673717		48.9533001325		40.0219191069		37.4336081512

						Country														Total										Col %

						D		UK		E		F		EU-7		SI		I		EL		FIN				niso dovolj uporabne		sploh se ne strinjam		7.2100209598				8.2073718815

		F03a: Public services on Internet are not useful enough		agree completely		20.3563063162		12.4281030418		17.1223997055		14.6181207425		13.5900580904		21.5885326554		10.8205474857		8.3851186679		6.3854111655						..		10.3396691666				11.7699394294

				agree somewhat		40.6424872356		38.6801479983		26.5539010282		27.2424882625		27.25183689		13.6071363573		19.0251233469		15.7639468232		12.4096828295						...		27.0080837491				30.7440697288

				nor agree nor disagree												30.7440697288												....		11.9536119182				13.6071363573

				do not agree		20.8001086281		33.3178087051		48.8995409266		42.1853121619		47.9442694741		19.9773113109		61.5437434467		73.8982242749		76.8229774991						popolnoma se strinjam		18.9651176022				21.5885326554

				DK		18.20109782		15.5739402549		7.4241583397		15.9540788331		11.2138355454		14.0829499476		8.6105857207		1.952710234		4.3819285059						ne vem		12.3716051575		87.8481085533		14.0829499476

						60.9987935519		51.1082510401		43.6763007337		41.860609005		40.8418949805		35.1956690127		29.8456708326		24.1490654912		18.795093995

						EL		FIN		E		I		EU-7		SI		F		UK		D				so hitrejše kot če bi jih opravljali na tradicionalni način		sploh se ne strinjam		1.7615614817				1.9001358802

		F03b: Public services on Internet are faster than the traditional way		agree completely		70.12984609		74.6393682474		67.0155591122		51.9978701633		53.8724717798		41.5638066207		47.081358831		39.9468777591		41.0077361576						..		1.0278285168				1.1086833266

				agree somewhat		26.3730665052		14.1361102012		16.909048964		29.7344890258		26.6386949883		37.9077572062		30.3822664661		35.1196637909		28.8606000542						...		13.360379261				14.4113823279

				nor agree nor disagree												14.4113823279												....		35.1431945724				37.9077572062

				do not agree		1.6430419934		3.7350749653		10.3783415632		7.9371187185		9.7496639704		3.0088192068		11.8806886098		11.6779352398		15.3318165114						popolnoma se strinjam		38.532613135				41.5638066207

				DK		1.8540454114		7.4894465861		5.6970503606		10.3305220924		9.7391692615		3.1082346384		10.6556860931		13.2555232102		14.7998472769						ne vem		2.8815551941		92.7071321611		3.1082346384

						96.5029125952		88.7754784486		83.9246080762		81.7323591891		80.5111667681		79.4715638269		77.4636252971		75.06654155		69.8683362118

						EL		UK		F		EU-7		E		I		D		SI		FIN				zahtevajo namestitev posebne programske opreme		sploh se ne strinjam		6.8638029342				7.6333722708

		F03c: Public services on Internet require that you install special equipment or software		agree completely		28.8232315794		20.0054948529		28.615341635		21.7251195596		26.9527722047		16.5855810346		19.4147344827		14.9200285645		10.0755129218						..		13.6478376991				15.1780327681

				agree somewhat		23.7384313526		30.3924231502		18.0359497825		22.0426372225		16.6782277639		25.6025053382		19.3321609653		22.7486467948		20.757965243						...		25.3494097941				28.1915847029

				nor agree nor disagree																28.1915847029								....		20.4552094512				22.7486467948

				do not agree		41.0602698427		32.1292305878		42.4213010739		44.1122225413		49.6228641322		42.3972677867		46.04841685		22.8114050389		59.9622730513						popolnoma se strinjam		13.415844558				14.9200285645

				DK		6.3780672253		17.4728514091		10.9274075086		12.1200206766		6.7461358992		15.4146458406		15.2046877021		11.3283348989		9.2042487839						ne vem		10.1862526234		89.91835706		11.3283348989

						52.561662932		50.3979180031		46.6512914175		43.7677567821		43.6309999686		42.1880863727		38.7468954479		37.6686753592		30.8334781649
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						Country														Total

						E		EL		FIN		EU-7		F		I		D		UK		SI

		F01a: payment of social contribution for employees?		Yes		44.8569353816		29.4776327708		30.4405836774		23.1519757954		24.7043466257		6.3635512294		18.8045769973		12.9620808047		6.4157463581

		F01b: corporation tax declaration?		Yes		30.3827457089		40.0767712496		13.6042532472		19.2259761416		25.0445366221		18.1666590873		5.7725204484		7.8322092485		14.9523898114

		F01d: submission of data to statistical offices?		Yes		30.9128133964		13.4534453157		32.7095944482		23.7656213657		14.744744549		30.0533570551		24.3762026869		19.2276290537		16.0654719818

						106.1524944869		83.0078493361		76.7544313728		66.1435733026		64.4936277967		54.5835673717		48.9533001325		40.0219191069		37.4336081512

						Country														Total										Col %

						D		UK		E		F		EU-7		SI		I		EL		FIN				niso dovolj uporabne		sploh se ne strinjam		7.2100209598				8.2073718815

		F03a: Public services on Internet are not useful enough		agree completely		20.3563063162		12.4281030418		17.1223997055		14.6181207425		13.5900580904		21.5885326554		10.8205474857		8.3851186679		6.3854111655						..		10.3396691666				11.7699394294

				agree somewhat		40.6424872356		38.6801479983		26.5539010282		27.2424882625		27.25183689		13.6071363573		19.0251233469		15.7639468232		12.4096828295						...		27.0080837491				30.7440697288

				nor agree nor disagree												30.7440697288												....		11.9536119182				13.6071363573

				do not agree		20.8001086281		33.3178087051		48.8995409266		42.1853121619		47.9442694741		19.9773113109		61.5437434467		73.8982242749		76.8229774991						popolnoma se strinjam		18.9651176022				21.5885326554

				DK		18.20109782		15.5739402549		7.4241583397		15.9540788331		11.2138355454		14.0829499476		8.6105857207		1.952710234		4.3819285059						ne vem		12.3716051575		87.8481085533		14.0829499476

						60.9987935519		51.1082510401		43.6763007337		41.860609005		40.8418949805		35.1956690127		29.8456708326		24.1490654912		18.795093995

						EL		FIN		E		I		EU-7		SI		F		UK		D				so hitrejše kot če bi jih opravljali na tradicionalni način		sploh se ne strinjam		1.7615614817				1.9001358802

		F03b: Public services on Internet are faster than the traditional way		agree completely		70.12984609		74.6393682474		67.0155591122		51.9978701633		53.8724717798		41.5638066207		47.081358831		39.9468777591		41.0077361576						..		1.0278285168				1.1086833266

				agree somewhat		26.3730665052		14.1361102012		16.909048964		29.7344890258		26.6386949883		37.9077572062		30.3822664661		35.1196637909		28.8606000542						...		13.360379261				14.4113823279

				nor agree nor disagree												14.4113823279												....		35.1431945724				37.9077572062

				do not agree		1.6430419934		3.7350749653		10.3783415632		7.9371187185		9.7496639704		3.0088192068		11.8806886098		11.6779352398		15.3318165114						popolnoma se strinjam		38.532613135				41.5638066207

				DK		1.8540454114		7.4894465861		5.6970503606		10.3305220924		9.7391692615		3.1082346384		10.6556860931		13.2555232102		14.7998472769						ne vem		2.8815551941		92.7071321611		3.1082346384

						96.5029125952		88.7754784486		83.9246080762		81.7323591891		80.5111667681		79.4715638269		77.4636252971		75.06654155		69.8683362118

						EL		UK		F		EU-7		E		I		D		SI		FIN				zahtevajo namestitev posebne programske opreme		sploh se ne strinjam		6.8638029342				7.6333722708

		F03c: Public services on Internet require that you install special equipment or software		agree completely		28.8232315794		20.0054948529		28.615341635		21.7251195596		26.9527722047		16.5855810346		19.4147344827		14.9200285645		10.0755129218						..		13.6478376991				15.1780327681

				agree somewhat		23.7384313526		30.3924231502		18.0359497825		22.0426372225		16.6782277639		25.6025053382		19.3321609653		22.7486467948		20.757965243						...		25.3494097941				28.1915847029

				nor agree nor disagree																28.1915847029								....		20.4552094512				22.7486467948

				do not agree		41.0602698427		32.1292305878		42.4213010739		44.1122225413		49.6228641322		42.3972677867		46.04841685		22.8114050389		59.9622730513						popolnoma se strinjam		13.415844558				14.9200285645

				DK		6.3780672253		17.4728514091		10.9274075086		12.1200206766		6.7461358992		15.4146458406		15.2046877021		11.3283348989		9.2042487839						ne vem		10.1862526234		89.91835706		11.3283348989

						52.561662932		50.3979180031		46.6512914175		43.7677567821		43.6309999686		42.1880863727		38.7468954479		37.6686753592		30.8334781649

						EL		I		E		FIN		EU-7		F		UK		SI		D				zmanjšujejo število napak v javni upravi		sploh se ne strinjam		8.0168360201				8.5390906292

		F03d: Public services on Internet reduce the number of mistakes public authorities make		agree completely		39.3310059273		29.092420525		35.0851432851		27.9382385652		25.196474998		18.5652713949		13.2941263703		11.1584979764		19.6723635257						..		8.2284567818				8.7644973681

				agree somewhat		42.3725021503		34.1973865804		25.267168381		30.4373651559		31.3093010848		31.9839603001		33.6110175908		34.8509531465		25.5135742502						...		23.5122167516				25.0439137374

				nor agree nor disagree																25.0439137374								....		32.7194532361				34.8509531465

				do not agree		7.2572092587		17.3893465219		22.5430627209		23.3235922664		24.9017522366		29.8055357692		31.0874707488		17.3035879973		35.226902416						popolnoma se strinjam		10.4760392402				11.1584979764

				DK		11.0392826637		19.3208463727		17.104625613		18.3008040125		18.5924716806		19.6452325358		22.0073852902		11.6430471424		19.587159808						ne vem		10.9309531621		93.8839551919		11.6430471424

						81.7035080775		63.2898071054		60.3523116661		58.3756037211		56.5057760827		50.549231695		46.9051439611		46.0094511229		45.1859377759				se ne zdijo tako varne kot tradicionalno poslovanje		sploh se ne strinjam		19.412307688				20.7781264274

						EL		UK		E		D		FIN		EU-7		I		SI		F

		F03e: Public services on Internet do not seem as safe as using the traditional way		agree completely		17.3883223261		10.3489904543		23.2605089572		12.0749310337		14.4434882611		14.0042639156		11.1336160842		9.6913387487		10.8891070065						..		18.4839170354				19.7844157019

				agree somewhat		32.8917250805		36.0896916145		20.0088785111		29.4471144257		26.3833658564		26.5844516282		23.9778681239		22.0875290339		19.824223916						...		17.0057941306				18.2022944475

				nor agree nor disagree																20.8998395764								....		22.8405892173				24.4476163298

				do not agree		40.9861019398		41.6590129605		50.0234501025		45.5225179529		52.489419181		48.8107651217		52.5507066428		41.6034093853		56.7136249275						popolnoma se strinjam		11.3424877672				12.1405269592

				DK		8.7338506536		11.9023049706		6.7071624291		12.9554365877		6.6837267015		10.6005193344		12.3378091491		5.7178832557		12.5730441499						ne vem		4.3415552887		93.4266511272		4.6470201343

						50.2800474067		46.4386820688		43.2693874684		41.5220454594		40.8268541176		40.5887155439		35.1114842081		31.7788677826		30.7133309225				omogočajo opravljanje storitev ob primernejšem času		sploh se ne strinjam		0.312015032				0.3325919624

						EL		FIN		SI		D		I		EU-7		UK		E		F

		F03f: Public services on Internet make it possible to deal with authorities at more convenient times		agree completely		85.2551767822		82.6481212398		65.7701561704		72.7121830312		63.2363447038		64.0286887416		50.5814330245		62.4614165556		46.8455483886						..		1.5125122435				1.6122601912

				agree somewhat		12.4720699729		11.3434205709		23.5462278523		16.5081103528		22.8191850365		20.3975905124		30.2081662437		14.7479334034		28.1157610084						...		5.4036676791				5.7600315784

				nor agree nor disagree						5.7600315784																		....		22.0894605659				23.5462278523

				do not agree		1.5955251982		1.1916131446		1.9448521536		4.899737776		6.4500767121		7.873825027		7.993508575		15.7625796501		12.1188879538						popolnoma se strinjam		61.7010622785				65.7701561704

				DK		0.6772280467		4.8168450447		2.9787322454		5.87996884		7.4943935476		7.699895719		11.2168921568		7.0280703909		12.9198026492						ne vem		2.7944428672		93.8131606662		2.9787322454

						97.7272467551		93.9915418106		89.3163840226		89.220293384		86.0555297403		84.426279254		80.7895992682		77.209349959		74.961309397				omogočajo opravljanje storitev na primernejših krajih		sploh se ne strinjam		2.532880942				2.6999206977

						EL		FIN		I		D		EU-7		E		SI		UK		F

		F03g: Public services on Internet make it possible to deal with authorities at more convenient locations		agree completely		87.234960195		83.6494849062		72.8736606714		73.5411907995		69.8301102456		75.1859607818		52.045801099		55.4360444887		52.9751344251						..		0.3265949149				0.348133367

				agree somewhat		10.49228656		10.3174925303		17.8811411805		15.1324415905		18.1623970032		11.9919689635		32.9398796455		28.7400080923		26.6338254188						...		7.8256953263				8.3417883703

				nor agree nor disagree														8.3417883703										....		30.9019422151				32.9398796455

				do not agree		1.5955251982		1.2161775188		3.0367287171		5.8508081488		5.3574427239		7.4627289963		3.0480540647		4.7596755094		10.4805370733						popolnoma se strinjam		48.825811005				52.045801099

				DK		0.6772280467		4.8168450447		6.208469431		5.4755594611		6.6500500273		5.3593412584		3.6244768204		11.0642719096		9.9105030828						ne vem		3.4002362629		93.8131606662		3.6244768204

						97.7272467551		93.9669774365		90.7548018519		88.6736323901		87.9925072488		87.1779297453		84.9856807445		84.176052581		79.6089598439				so zapletene za uporabo		sploh se ne strinjam		29.9703564961				32.0936127218

						D		UK		EU-7		F		SI		EL		I		E		FIN

		F03h: Public services on Internet are difficult to use		agree completely		8.6371453728		5.0797211172		5.6480378704		6.2354836349		6.5833560583		6.2341547914		3.7891469632		5.9845663979		2.5896587697						..		16.630600576				17.8087989807

				agree somewhat		31.8448318264		27.2301556944		20.6765560577		19.811318296		16.4801989462		15.058420886		17.2481387903		13.1940526239		16.3581399635						...		17.1965302155				18.4148220248

				nor agree nor disagree										18.4148220248														....		15.3898983522				16.4801989462

				do not agree		39.3769366936		50.1625233289		60.9839190021		59.6925290149		49.9024117025		75.1091497709		69.4520331752		70.8702046534		72.4896164494						popolnoma se strinjam		6.1478129533				6.5833560583

				DK		20.1410861073		17.5275998596		12.6914870698		14.2606690542		8.6192112683		3.5982745517		9.5106810713		9.9511763248		8.5625848173						ne vem		8.0489796105		93.3841782035		8.6192112683

						40.4819771992		32.3098768115		26.3245939281		26.0468019309		23.0635550045		21.2925756774		21.0372857535		19.1786190218		18.9477987332
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						106.1524944869		83.0078493361		76.7544313728		66.1435733026		64.4936277967		54.5835673717		48.9533001325		40.0219191069		37.4336081512
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				nor agree nor disagree						5.7600315784																		....		22.0894605659				23.5462278523

				do not agree		1.5955251982		1.1916131446		1.9448521536		4.899737776		6.4500767121		7.873825027		7.993508575		15.7625796501		12.1188879538						popolnoma se strinjam		61.7010622785				65.7701561704

				DK		0.6772280467		4.8168450447		2.9787322454		5.87996884		7.4943935476		7.699895719		11.2168921568		7.0280703909		12.9198026492						ne vem		2.7944428672		93.8131606662		2.9787322454
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		F03g: Public services on Internet make it possible to deal with authorities at more convenient locations		agree completely		87.234960195		83.6494849062		72.8736606714		73.5411907995		69.8301102456		75.1859607818		55.4360444887		52.0920576529		52.9751344251						..		0.3265949149				0.348133367
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				nor agree nor disagree																9.828424529								....		30.9019422151				32.9398796455
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		F03h: Public services on Internet are difficult to use		agree completely		8.6371453728		5.0797211172		5.6480378704		6.2354836349		6.5833560583		6.2341547914		3.7891469632		5.9845663979		2.5896587697						..		16.630600576				17.8087989807

				agree somewhat		31.8448318264		27.2301556944		20.6765560577		19.811318296		16.4801989462		15.058420886		17.2481387903		13.1940526239		16.3581399635						...		17.1965302155				18.4148220248

				nor agree nor disagree										18.4148220248														....		15.3898983522				16.4801989462

				do not agree		39.3769366936		50.1625233289		60.9839190021		59.6925290149		49.9024117025		75.1091497709		69.4520331752		70.8702046534		72.4896164494						popolnoma se strinjam		6.1478129533				6.5833560583

				DK		20.1410861073		17.5275998596		12.6914870698		14.2606690542		8.6192112683		3.5982745517		9.5106810713		9.9511763248		8.5625848173						ne vem		8.0489796105		93.3841782035		8.6192112683

						40.4819771992		32.3098768115		26.3245939281		26.0468019309		23.0635550045		21.2925756774		21.0372857535		19.1786190218		18.9477987332
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Sheet1

						Country

						FIN

		B02: Does establishment have access to World Wide Web, Internet?				up to 9		10 - 49		50 - 199		200 - 499		500 and more

				FIN		81.8041227016		97.7575585914		100		100		100

				F		48.186538302		73.0654085119		93.3424179701		98.4834364426		100

				D		77.0034808608		93.396103428		98.2213109725		95.8604043231		100

				EL		64.1750076679		89.3063984159		94.7119343406		94.6510261294		100

				I		72.1431464943		87.5407836144		97.2247302182		98.5540314393		100

				E		87.4733313331		97.5918562003		99.0210894553		99.2325902706		100

				UK		80.9780206884		82.3397463311		90.8163772567		86.1097627134		97.0716204435

				SI		90.4483763342		98.7129141854		96.2890328472		100		100		90.4483763342		98.7129141854		96.2890328472		100		100

				EU-7		72.0194600266		87.7892520947		95.8301717315		95.829635693		99.634017154

								primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes				FIN		98.7268069281		96.1938275666		95.5973591057		97.4742902102

						F		80.2874472771		72.6345553645		91.725273288		96.0734424024

						D		94.4612762758		91.745664318		92.978697131		91.139034422

						EL		69.4324631338		78.7859862042		91.4307994325		72.0513511049

						I		82.6381900607		77.3798149877		89.2243110714		98.195243781

						E		94.8311733024		94.6766947875		97.8479305672		98.4706269055										mining, energy, manufacturing, construction		distribution, hotels, restaurants, transport, communication		banking, insurance, business services		public administration, education, health and social work, ot		Total

						UK		93.5041763408		76.4200320291		92.0917943797		88.5341905632										Col %		Col %		Col %		Col %		Col %

						SI		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574						1		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574

						EU-7		88.1758081586		83.5268843514		92.8646088541		92.5460261083

						Country

						FIN										F										D										EL										I										E										UK

						Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)

						up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more

		C01: Information put on the Internet, i.e. website?		FIN		41.4163690294		66.0311872562		77.3152032864		82.5527974814		93.1264477339

				F		27.6166086376		39.5441917898		59.6514227534		56.0871985714		73.5821783551

				D		53.6147913812		67.4673874401		80.4090065873		82.3266843819		96.4745849307

				EL		31.0980864721		63.2770039183		52.6191250354		68.1179133633		82.3967985104

				I		27.0584439867		46.1553906103		52.9078000467		70.0284047139		84.4262469145

				E		37.0196080849		54.9077432961		68.1635276196		72.4298107336		72.5844424239

				UK		45.7604332904		58.564405867		84.051046247		83.4126929151		81.3709735378

				SI		43.4545626873		53.3590657372		59.1309425042		43.7459110913		75.6402253656		43.4545626873		53.3590657372		59.1309425042		43.7459110913		75.6402253656

				EU-7		35.665507658		54.9939527497		70.5915652106		73.9250821648		83.9618287109

										C01: Information put on the Internet, i.e. website?

										primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		67.8051378043		78.1905615826		78.233247885		87.7476108283

								F		42.7395591988		48.8262472325		71.4825818205		58.0219676217

								D		73.5213760448		77.2119179626		79.2513244612		75.8078754189

								EL		36.4065687487		53.5287945317		55.5794774516		41.3115438134

								I		32.0883403833		46.6990847054		37.6613770763		80.2188700845

								E		49.7827474983		68.214165711		67.2535295603		52.9539502201

								UK		71.2467128737		65.4330300907		80.9420164365		67.7976511509

								SI		39.3660744331		30.4895863123		37.5197518931		56.5792797173

								EU-7		53.3749022184		62.1869734764		67.0123062507		66.7793711322

										B03: Does establishment have Intranet?

										Yes

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

		Size of establishment, classified (according to answers given)		up to 9		Country		FIN		22.0399944094		51.7023681514		81.8877045047		83.6084530466		93.1676348103

				10 - 49				F		22.0134274729		42.836196914		66.7956598354		74.1554365974		71.8131611942

				50 - 199				D		26.8688806424		46.183567246		57.9612111259		73.468986893		83.8073211759

				200 - 499				EL		20.5544473863		36.6379487484		51.9980125839		63.0221160076		77.443214706

				500 and more				I		36.9147350873		38.8705006788		68.5663215195		86.4000846597		81.4184266604

								E		29.0535419506		43.2297607999		64.7871679352		83.9990114845		87.312794711

								UK		21.0015325446		39.0384320586		71.2757126408		84.3918497492		98.4486083987

								SI		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838

								EU-7		26.9469597587		42.1063809733		66.8710737401		79.181920068		84.7800551451

												B03: Does establishment have Intranet?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		73.3437515961		78.9231900457		76.9845955694		66.5485342358

										F		48.6508186764		49.8614913075		74.1280761029		61.3184461774

										D		52.0476037663		59.1278513201		55.708302637		61.3560799043

										EL		25.2217284416		33.4219665304		32.3831006136		46.6171238238

										I		39.9212564631		41.1062614209		62.5324607667		79.2016583022

										E		52.3239909032		54.3335957508		67.530030593		57.3417417538

										UK		57.85135301		61.7006174176		64.5027384075		59.9260543322

										SI		22.5937450619		6.7717569419		14.8459387346		16.4669394076

										EU-7		50.0115374851		53.7248149793		63.0188593197		62.4376796501

												C13: Does establishment have an EXTRANET?

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		FIN		1.6150253181		14.2589643257		18.9257490097		46.1559415928		60.958191865

								F		11.6027512895		5.5974381969		16.1349518587		22.5516861063		48.2426610786

								D		7.5723274008		8.4364155803		21.8489923802		18.7185107569		36.1676810907

								EL		2.2469581697		6.3998605778		12.6051929091		8.2935825504		22.556785294

								I		5.6942030252		6.9400109164		13.3545155313		24.8513308144		15.4540589855

								E		1.2517045116		8.4714002455		16.9522313818		21.6326400075		24.961501658

								UK		5.7053882179		1.9769432875		17.7946888256		20.2203160177		22.1805273831

								SI		2.9563765397		4.5647579163		4.1253565195		2.1274570658		16.4385837395

								EU-7		4.9765321142		6.6326109842		17.4267045134		24.0086061603		35.7433198311

												C13: Does establishment have an EXTRANET?

												Yes

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		36.2197488702		50.814995961		25.973172347		25.5830177407

										F		7.1227804538		20.3929116514		33.6500345573		36.9905262071

										D		16.2006790405		20.7713179441		24.3898293456		17.6966431369

										EL		2.6854840908		8.0900132936		6.3191817367		8.1066164638

										I		5.2925544125		9.3731104144		12.3508907844		16.2122276383

										E		11.2660256374		11.4198888593		22.9501078251		10.3489610806

										UK		12.6487949521		11.4387260544		16.4976093641		10.0745660986

										SI		0.7674385177		1.2781134457		15.0367138128

										EU-7		12.2431796045		17.41251836		20.9200044224		17.6951745824

												B05: Does establishment use EDI?

												up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		Country		FIN		19.8		38.6		40.6		73.4		76.2

										F		22.7		29.7		66.3		58.5		50.3

										D		10.1		15.9		34.0		35.2		57.8

										EL		3.2		6.8		15.8		17.9		37.5

										I		12.7		21.1		30.9		42.3		36.2

										E		10.5		11.4		28.5		34.8		41.7

										UK		4.2		13.0		29.6		35.8		45.9

										SI1		3.1		7.8		3.7		4.5		6.8

										SI2		7.3		0.3		1.0				10.4

										SI comp		5.2		3.2		2.5		2.7		8.7

										EU-7		10.6		18.3		37.3		45.0		51.7

												B05: Does establishment use EDI?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		61.4		62.1		48.2		47.3

										F		37.7		51.9		57.1		39.9

										D		35.4		31.7		33.9		23.4

										EL		8.8		12.2		3.0		10.0

										I		15.3		21.9		22.6		37.1

										E		33.3		17.3		19.1		17.3

										UK		31.6		26.2		19.3		16.7

										SI1		4.9		5.0		6.4

										SI2		0.1		3.9		0.8		16.4

										SI comp		2.5		4.4		3.7		8.2

										EU-7		31.5		31.1		29.8		27.1

												C02: Sell goods or services via the Internet?

												up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		Country		FIN		13.1		14.8		27.5		35.3		57.4

										F		9.2		7.1		12.1		11.7		21.1

										D		19.5		24.9		22.0		22.7		43.2

										EL		6.4		8.9		11.4		16.1		24.5

										I		8.0		8.8		14.0		8.7		9.6

										E		11.1		14.2		12.6		21.0		21.6

										UK		19.0		12.6		24.0		32.9		30.9

										SI1		37.5		44.0		24.7		33.8		21.7

										SI2		9.6		15.4		7.4		10.8		10.4

										SI comp		23.5		26.6		17.2		24.6		15.5

										EU-7		11.1		13.1		18.1		22.1		31.2

												C02: Sell goods or services via the Internet?

												primary		secondary		third		fourth

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		29.1		45.7		37.5		32.9

										F		4.2		23.1		17.3		8.3

										D		23.4		39.9		38.2		11.5

										EL		3.9		11.2		19.8		8.4

										I		5.6		14.9		13.6		5.4

										E		7.5		27.9		21.6		6.4

										UK		20.3		33.3		25.3		9.8

										SI1		30.7		29.6		27.0		57.0

										SI2		4.7		8.5		9.1		20.2

										SI comp		17.4		18.1		18.3		38.6

										EU-7		13.0		27.9		24.1		10.9

										Size of establishment, classified (according to answers given)

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Country		FIN		to businesses		7.1		10.0		15.0		30.5		42.2

								to consumers		10.8		7.6		23.3		30.1		35.3

								to the public sector		6.6		9.3		10.8		20.7		32.0

						F		to businesses		3.8		3.0		6.0		6.0		8.6

								to consumers		5.2		2.7		6.1		3.8		13.4

								to the public sector				1.1		2.3		0.8		2.4

						D		to businesses		7.8		12.6		16.5		15.9		23.9

								to consumers		9.5		16.0		11.7		18.5		32.8

								to the public sector				4.2		2.1		2.6		7.4

						EL		to businesses		3.4		2.8		6.6		2.9		14.0

								to consumers		1.2		2.5		10.6		5.9		11.2

								to the public sector				0.7				0.6		9.9

						I		to businesses		5.3		6.1		6.8		5.7		7.7

								to consumers		5.2		6.1		7.6		6.2		8.2

								to the public sector		1.7		2.5		2.1		3.9		5.4

						E		to businesses		8.0		11.8		10.6		11.2		11.4

								to consumers		5.9		10.7		10.6		15.5		17.1

								to the public sector		4.0		6.3		3.1		6.4		9.5

						UK		to businesses		12.5		7.5		14.3		22.3		17.6

								to consumers		12.6		10.7		17.1		20.7		24.7

								to the public sector		6.5		6.9		13.9		23.6		18.4

						SI1		to businesses		23.5		42.6		23.3		35.3		22.2

								to consumers		18.7		23.1		15.0		17.5		7.7

								to the public sector		5.6		3.7		9.4				2.7

						SI2		to businesses		9.0		12.2		5.3		10.8		10.4

								to consumers		6.6		12.7						7.0

								to the public sector		6.7		3.9						3.7

						SI comp		to businesses		16.2		24.1		15.5		25.4		15.7

								to consumers		12.7		16.7		8.5		10.5		7.3

								to the public sector		6.2		3.8		5.3				3.2

										C04a: Are some online sales to businesses?		C04b: Are some online sales to consumers?		C04c: Are some online sales to the public sector?

				Size of establishment, classified (according to answers given)		up to 9		FIN		7.1		10.8		6.6

								F		3.8		5.2																C04a: Are some online sales to businesses?		C04b: Are some online sales to consumers?		C04c: Are some online sales to the public sector?

								D		7.8		9.5												Size of establishment, classified (according to answers given)		up to 9		6.1982248299		5.9568078657		1.9068278838

								EL		3.4		1.2														10 - 49		8.0126815369		8.6880047465		4.5246149414

								I		5.3		5.2		1.7												50 - 199		11.4018827713		12.2171694014		5.5784737762

								E		8.0		5.9		4.0												200 - 499		14.7181817642		15.233982243		9.1304422148

								UK		12.5		12.6		6.5												500 and more		18.7437073937		21.7949719383		12.0747983486

								SI comp		16.2		12.7		6.2
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						Country														Total

						E		EL		FIN		EU-7		F		I		D		UK		SI

		F01a: payment of social contribution for employees?		Yes		44.8569353816		29.4776327708		30.4405836774		23.1519757954		24.7043466257		6.3635512294		18.8045769973		12.9620808047		6.4157463581

		F01b: corporation tax declaration?		Yes		30.3827457089		40.0767712496		13.6042532472		19.2259761416		25.0445366221		18.1666590873		5.7725204484		7.8322092485		14.9523898114

		F01d: submission of data to statistical offices?		Yes		30.9128133964		13.4534453157		32.7095944482		23.7656213657		14.744744549		30.0533570551		24.3762026869		19.2276290537		16.0654719818

						106.1524944869		83.0078493361		76.7544313728		66.1435733026		64.4936277967		54.5835673717		48.9533001325		40.0219191069		37.4336081512

						Country														Total										Col %

						D		UK		E		F		EU-7		SI		I		EL		FIN				niso dovolj uporabne		sploh se ne strinjam		7.2100209598				8.2073718815

		F03a: Public services on Internet are not useful enough		agree completely		20.3563063162		12.4281030418		17.1223997055		14.6181207425		13.5900580904		21.5885326554		10.8205474857		8.3851186679		6.3854111655						..		10.3396691666				11.7699394294

				agree somewhat		40.6424872356		38.6801479983		26.5539010282		27.2424882625		27.25183689		13.6071363573		19.0251233469		15.7639468232		12.4096828295						...		27.0080837491				30.7440697288

				nor agree nor disagree												30.7440697288												....		11.9536119182				13.6071363573

				do not agree		20.8001086281		33.3178087051		48.8995409266		42.1853121619		47.9442694741		19.9773113109		61.5437434467		73.8982242749		76.8229774991						popolnoma se strinjam		18.9651176022				21.5885326554

				DK		18.20109782		15.5739402549		7.4241583397		15.9540788331		11.2138355454		14.0829499476		8.6105857207		1.952710234		4.3819285059						ne vem		12.3716051575		87.8481085533		14.0829499476

						60.9987935519		51.1082510401		43.6763007337		41.860609005		40.8418949805		35.1956690127		29.8456708326		24.1490654912		18.795093995

						EL		FIN		E		I		EU-7		SI		F		UK		D				so hitrejše kot če bi jih opravljali na tradicionalni način		sploh se ne strinjam		1.7615614817				1.9001358802

		F03b: Public services on Internet are faster than the traditional way		agree completely		70.12984609		74.6393682474		67.0155591122		51.9978701633		53.8724717798		41.5638066207		47.081358831		39.9468777591		41.0077361576						..		1.0278285168				1.1086833266

				agree somewhat		26.3730665052		14.1361102012		16.909048964		29.7344890258		26.6386949883		37.9077572062		30.3822664661		35.1196637909		28.8606000542						...		13.360379261				14.4113823279

				nor agree nor disagree												14.4113823279												....		35.1431945724				37.9077572062

				do not agree		1.6430419934		3.7350749653		10.3783415632		7.9371187185		9.7496639704		3.0088192068		11.8806886098		11.6779352398		15.3318165114						popolnoma se strinjam		38.532613135				41.5638066207

				DK		1.8540454114		7.4894465861		5.6970503606		10.3305220924		9.7391692615		3.1082346384		10.6556860931		13.2555232102		14.7998472769						ne vem		2.8815551941		92.7071321611		3.1082346384

						96.5029125952		88.7754784486		83.9246080762		81.7323591891		80.5111667681		79.4715638269		77.4636252971		75.06654155		69.8683362118

						EL		UK		F		EU-7		E		I		D		SI		FIN				zahtevajo namestitev posebne programske opreme		sploh se ne strinjam		6.8638029342				7.6333722708

		F03c: Public services on Internet require that you install special equipment or software		agree completely		28.8232315794		20.0054948529		28.615341635		21.7251195596		26.9527722047		16.5855810346		19.4147344827		14.9200285645		10.0755129218						..		13.6478376991				15.1780327681

				agree somewhat		23.7384313526		30.3924231502		18.0359497825		22.0426372225		16.6782277639		25.6025053382		19.3321609653		22.7486467948		20.757965243						...		25.3494097941				28.1915847029

				nor agree nor disagree																28.1915847029								....		20.4552094512				22.7486467948

				do not agree		41.0602698427		32.1292305878		42.4213010739		44.1122225413		49.6228641322		42.3972677867		46.04841685		22.8114050389		59.9622730513						popolnoma se strinjam		13.415844558				14.9200285645

				DK		6.3780672253		17.4728514091		10.9274075086		12.1200206766		6.7461358992		15.4146458406		15.2046877021		11.3283348989		9.2042487839						ne vem		10.1862526234		89.91835706		11.3283348989

						52.561662932		50.3979180031		46.6512914175		43.7677567821		43.6309999686		42.1880863727		38.7468954479		37.6686753592		30.8334781649

						EL		I		E		FIN		EU-7		F		UK		SI		D				zmanjšujejo število napak v javni upravi		sploh se ne strinjam		8.0168360201				8.5390906292

		F03d: Public services on Internet reduce the number of mistakes public authorities make		agree completely		39.3310059273		29.092420525		35.0851432851		27.9382385652		25.196474998		18.5652713949		13.2941263703		11.1584979764		19.6723635257						..		8.2284567818				8.7644973681

				agree somewhat		42.3725021503		34.1973865804		25.267168381		30.4373651559		31.3093010848		31.9839603001		33.6110175908		34.8509531465		25.5135742502						...		23.5122167516				25.0439137374

				nor agree nor disagree																25.0439137374								....		32.7194532361				34.8509531465

				do not agree		7.2572092587		17.3893465219		22.5430627209		23.3235922664		24.9017522366		29.8055357692		31.0874707488		17.3035879973		35.226902416						popolnoma se strinjam		10.4760392402				11.1584979764

				DK		11.0392826637		19.3208463727		17.104625613		18.3008040125		18.5924716806		19.6452325358		22.0073852902		11.6430471424		19.587159808						ne vem		10.9309531621		93.8839551919		11.6430471424

						81.7035080775		63.2898071054		60.3523116661		58.3756037211		56.5057760827		50.549231695		46.9051439611		46.0094511229		45.1859377759				se ne zdijo tako varne kot tradicionalno poslovanje		sploh se ne strinjam		19.412307688				20.7781264274

						EL		UK		E		D		FIN		EU-7		SI		I		F

		F03e: Public services on Internet do not seem as safe as using the traditional way		agree completely		17.3883223261		10.3489904543		23.2605089572		12.0749310337		14.4434882611		14.0042639156		12.1405269592		11.1336160842		10.8891070065						..		18.4839170354				19.7844157019

				agree somewhat		32.8917250805		36.0896916145		20.0088785111		29.4471144257		26.3833658564		26.5844516282		24.4476163298		23.9778681239		19.824223916						...		17.0057941306				18.2022944475

				nor agree nor disagree														18.2022944475										....		22.8405892173				24.4476163298

				do not agree		40.9861019398		41.6590129605		50.0234501025		45.5225179529		52.489419181		48.8107651217		40.5625421292		52.5507066428		56.7136249275						popolnoma se strinjam		11.3424877672				12.1405269592

				DK		8.7338506536		11.9023049706		6.7071624291		12.9554365877		6.6837267015		10.6005193344		4.6470201343		12.3378091491		12.5730441499						ne vem		4.3415552887		93.4266511272		4.6470201343

						50.2800474067		46.4386820688		43.2693874684		41.5220454594		40.8268541176		40.5887155439		36.588143289		35.1114842081		30.7133309225				omogočajo opravljanje storitev ob primernejšem času		sploh se ne strinjam		0.312015032				0.3325919624

						EL		FIN		SI		D		I		EU-7		UK		E		F

		F03f: Public services on Internet make it possible to deal with authorities at more convenient times		agree completely		85.2551767822		82.6481212398		63.7572164718		72.7121830312		63.2363447038		64.0286887416		50.5814330245		62.4614165556		46.8455483886						..		1.5125122435				1.6122601912

				agree somewhat		12.4720699729		11.3434205709		27.9388065051		16.5081103528		22.8191850365		20.3975905124		30.2081662437		14.7479334034		28.1157610084						...		5.4036676791				5.7600315784

				nor agree nor disagree						3.2862419984																		....		22.0894605659				23.5462278523

				do not agree		1.5955251982		1.1916131446		0.0673009699		4.899737776		6.4500767121		7.873825027		7.993508575		15.7625796501		12.1188879538						popolnoma se strinjam		61.7010622785				65.7701561704

				DK		0.6772280467		4.8168450447		4.9504340548		5.87996884		7.4943935476		7.699895719		11.2168921568		7.0280703909		12.9198026492						ne vem		2.7944428672		93.8131606662		2.9787322454

						97.7272467551		93.9915418106		91.6960229769		89.220293384		86.0555297403		84.426279254		80.7895992682		77.209349959		74.961309397				omogočajo opravljanje storitev na primernejših krajih		sploh se ne strinjam		2.532880942				2.6999206977

						EL		FIN		I		D		EU-7		E		SI		UK		F

		F03g: Public services on Internet make it possible to deal with authorities at more convenient locations		agree completely		87.234960195		83.6494849062		72.8736606714		73.5411907995		69.8301102456		75.1859607818		52.045801099		55.4360444887		52.9751344251						..		0.3265949149				0.348133367

				agree somewhat		10.49228656		10.3174925303		17.8811411805		15.1324415905		18.1623970032		11.9919689635		32.9398796455		28.7400080923		26.6338254188						...		7.8256953263				8.3417883703

				nor agree nor disagree														8.3417883703										....		30.9019422151				32.9398796455

				do not agree		1.5955251982		1.2161775188		3.0367287171		5.8508081488		5.3574427239		7.4627289963		3.0480540647		4.7596755094		10.4805370733						popolnoma se strinjam		48.825811005				52.045801099

				DK		0.6772280467		4.8168450447		6.208469431		5.4755594611		6.6500500273		5.3593412584		3.6244768204		11.0642719096		9.9105030828						ne vem		3.4002362629		93.8131606662		3.6244768204

						97.7272467551		93.9669774365		90.7548018519		88.6736323901		87.9925072488		87.1779297453		84.9856807445		84.176052581		79.6089598439				so zapletene za uporabo		sploh se ne strinjam		29.9703564961				32.0936127218

						D		UK		EU-7		F		SI		EL		I		E		FIN

		F03h: Public services on Internet are difficult to use		agree completely		8.6371453728		5.0797211172		5.6480378704		6.2354836349		6.5833560583		6.2341547914		3.7891469632		5.9845663979		2.5896587697						..		16.630600576				17.8087989807

				agree somewhat		31.8448318264		27.2301556944		20.6765560577		19.811318296		16.4801989462		15.058420886		17.2481387903		13.1940526239		16.3581399635						...		17.1965302155				18.4148220248

				nor agree nor disagree										18.4148220248														....		15.3898983522				16.4801989462

				do not agree		39.3769366936		50.1625233289		60.9839190021		59.6925290149		49.9024117025		75.1091497709		69.4520331752		70.8702046534		72.4896164494						popolnoma se strinjam		6.1478129533				6.5833560583

				DK		20.1410861073		17.5275998596		12.6914870698		14.2606690542		8.6192112683		3.5982745517		9.5106810713		9.9511763248		8.5625848173						ne vem		8.0489796105		93.3841782035		8.6192112683

						40.4819771992		32.3098768115		26.3245939281		26.0468019309		23.0635550045		21.2925756774		21.0372857535		19.1786190218		18.9477987332
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						Country														Total

						E		EL		FIN		EU-7		F		I		D		UK		SI

		F01a: payment of social contribution for employees?		Yes		44.8569353816		29.4776327708		30.4405836774		23.1519757954		24.7043466257		6.3635512294		18.8045769973		12.9620808047		6.4157463581

		F01b: corporation tax declaration?		Yes		30.3827457089		40.0767712496		13.6042532472		19.2259761416		25.0445366221		18.1666590873		5.7725204484		7.8322092485		14.9523898114

		F01d: submission of data to statistical offices?		Yes		30.9128133964		13.4534453157		32.7095944482		23.7656213657		14.744744549		30.0533570551		24.3762026869		19.2276290537		16.0654719818

						106.1524944869		83.0078493361		76.7544313728		66.1435733026		64.4936277967		54.5835673717		48.9533001325		40.0219191069		37.4336081512

						Country														Total										Col %

						D		UK		E		F		EU-7		SI		I		EL		FIN				niso dovolj uporabne		sploh se ne strinjam		7.2100209598				8.2073718815

		F03a: Public services on Internet are not useful enough		agree completely		20.3563063162		12.4281030418		17.1223997055		14.6181207425		13.5900580904		21.5885326554		10.8205474857		8.3851186679		6.3854111655						..		10.3396691666				11.7699394294

				agree somewhat		40.6424872356		38.6801479983		26.5539010282		27.2424882625		27.25183689		13.6071363573		19.0251233469		15.7639468232		12.4096828295						...		27.0080837491				30.7440697288

				nor agree nor disagree												30.7440697288												....		11.9536119182				13.6071363573

				do not agree		20.8001086281		33.3178087051		48.8995409266		42.1853121619		47.9442694741		19.9773113109		61.5437434467		73.8982242749		76.8229774991						popolnoma se strinjam		18.9651176022				21.5885326554

				DK		18.20109782		15.5739402549		7.4241583397		15.9540788331		11.2138355454		14.0829499476		8.6105857207		1.952710234		4.3819285059						ne vem		12.3716051575		87.8481085533		14.0829499476

						60.9987935519		51.1082510401		43.6763007337		41.860609005		40.8418949805		35.1956690127		29.8456708326		24.1490654912		18.795093995

						EL		FIN		E		I		EU-7		SI		F		UK		D				so hitrejše kot če bi jih opravljali na tradicionalni način		sploh se ne strinjam		1.7615614817				1.9001358802

		F03b: Public services on Internet are faster than the traditional way		agree completely		70.12984609		74.6393682474		67.0155591122		51.9978701633		53.8724717798		41.5638066207		47.081358831		39.9468777591		41.0077361576						..		1.0278285168				1.1086833266

				agree somewhat		26.3730665052		14.1361102012		16.909048964		29.7344890258		26.6386949883		37.9077572062		30.3822664661		35.1196637909		28.8606000542						...		13.360379261				14.4113823279

				nor agree nor disagree												14.4113823279												....		35.1431945724				37.9077572062

				do not agree		1.6430419934		3.7350749653		10.3783415632		7.9371187185		9.7496639704		3.0088192068		11.8806886098		11.6779352398		15.3318165114						popolnoma se strinjam		38.532613135				41.5638066207

				DK		1.8540454114		7.4894465861		5.6970503606		10.3305220924		9.7391692615		3.1082346384		10.6556860931		13.2555232102		14.7998472769						ne vem		2.8815551941		92.7071321611		3.1082346384

						96.5029125952		88.7754784486		83.9246080762		81.7323591891		80.5111667681		79.4715638269		77.4636252971		75.06654155		69.8683362118

						EL		UK		F		EU-7		E		I		D		SI		FIN				zahtevajo namestitev posebne programske opreme		sploh se ne strinjam		6.8638029342				7.6333722708

		F03c: Public services on Internet require that you install special equipment or software		agree completely		28.8232315794		20.0054948529		28.615341635		21.7251195596		26.9527722047		16.5855810346		19.4147344827		14.9200285645		10.0755129218						..		13.6478376991				15.1780327681

				agree somewhat		23.7384313526		30.3924231502		18.0359497825		22.0426372225		16.6782277639		25.6025053382		19.3321609653		22.7486467948		20.757965243						...		25.3494097941				28.1915847029

				nor agree nor disagree																28.1915847029								....		20.4552094512				22.7486467948

				do not agree		41.0602698427		32.1292305878		42.4213010739		44.1122225413		49.6228641322		42.3972677867		46.04841685		22.8114050389		59.9622730513						popolnoma se strinjam		13.415844558				14.9200285645

				DK		6.3780672253		17.4728514091		10.9274075086		12.1200206766		6.7461358992		15.4146458406		15.2046877021		11.3283348989		9.2042487839						ne vem		10.1862526234		89.91835706		11.3283348989

						52.561662932		50.3979180031		46.6512914175		43.7677567821		43.6309999686		42.1880863727		38.7468954479		37.6686753592		30.8334781649

						EL		I		E		SI		FIN		EU-7		F		UK		D				zmanjšujejo število napak v javni upravi		sploh se ne strinjam		8.0168360201				8.5390906292

		F03d: Public services on Internet reduce the number of mistakes public authorities make		agree completely		39.3310059273		29.092420525		35.0851432851		24.4932120382		27.9382385652		25.196474998		18.5652713949		13.2941263703		19.6723635257						..		8.2284567818				8.7644973681

				agree somewhat		42.3725021503		34.1973865804		25.267168381		35.2115911852		30.4373651559		31.3093010848		31.9839603001		33.6110175908		25.5135742502						...		23.5122167516				25.0439137374

				nor agree nor disagree								18.2417157705																....		32.7194532361				34.8509531465

				do not agree		7.2572092587		17.3893465219		22.5430627209		8.2622142923		23.3235922664		24.9017522366		29.8055357692		31.0874707488		35.226902416						popolnoma se strinjam		10.4760392402				11.1584979764

				DK		11.0392826637		19.3208463727		17.104625613		13.7912667138		18.3008040125		18.5924716806		19.6452325358		22.0073852902		19.587159808						ne vem		10.9309531621		93.8839551919		11.6430471424

						81.7035080775		63.2898071054		60.3523116661		59.7048032234		58.3756037211		56.5057760827		50.549231695		46.9051439611		45.1859377759				se ne zdijo tako varne kot tradicionalno poslovanje		sploh se ne strinjam		19.412307688				20.7781264274

						EL		UK		E		D		FIN		EU-7		SI		I		F

		F03e: Public services on Internet do not seem as safe as using the traditional way		agree completely		17.3883223261		10.3489904543		23.2605089572		12.0749310337		14.4434882611		14.0042639156		12.1405269592		11.1336160842		10.8891070065						..		18.4839170354				19.7844157019

				agree somewhat		32.8917250805		36.0896916145		20.0088785111		29.4471144257		26.3833658564		26.5844516282		24.4476163298		23.9778681239		19.824223916						...		17.0057941306				18.2022944475

				nor agree nor disagree														18.2022944475										....		22.8405892173				24.4476163298

				do not agree		40.9861019398		41.6590129605		50.0234501025		45.5225179529		52.489419181		48.8107651217		40.5625421292		52.5507066428		56.7136249275						popolnoma se strinjam		11.3424877672				12.1405269592

				DK		8.7338506536		11.9023049706		6.7071624291		12.9554365877		6.6837267015		10.6005193344		4.6470201343		12.3378091491		12.5730441499						ne vem		4.3415552887		93.4266511272		4.6470201343

						50.2800474067		46.4386820688		43.2693874684		41.5220454594		40.8268541176		40.5887155439		36.588143289		35.1114842081		30.7133309225				omogočajo opravljanje storitev ob primernejšem času		sploh se ne strinjam		0.312015032				0.3325919624

						EL		FIN		SI		D		I		EU-7		UK		E		F

		F03f: Public services on Internet make it possible to deal with authorities at more convenient times		agree completely		85.2551767822		82.6481212398		65.7701561704		72.7121830312		63.2363447038		64.0286887416		50.5814330245		62.4614165556		46.8455483886						..		1.5125122435				1.6122601912

				agree somewhat		12.4720699729		11.3434205709		23.5462278523		16.5081103528		22.8191850365		20.3975905124		30.2081662437		14.7479334034		28.1157610084						...		5.4036676791				5.7600315784

				nor agree nor disagree						5.7600315784																		....		22.0894605659				23.5462278523

				do not agree		1.5955251982		1.1916131446		1.9448521536		4.899737776		6.4500767121		7.873825027		7.993508575		15.7625796501		12.1188879538						popolnoma se strinjam		61.7010622785				65.7701561704

				DK		0.6772280467		4.8168450447		2.9787322454		5.87996884		7.4943935476		7.699895719		11.2168921568		7.0280703909		12.9198026492						ne vem		2.7944428672		93.8131606662		2.9787322454

						97.7272467551		93.9915418106		89.3163840226		89.220293384		86.0555297403		84.426279254		80.7895992682		77.209349959		74.961309397				omogočajo opravljanje storitev na primernejših krajih		sploh se ne strinjam		2.532880942				2.6999206977

						EL		FIN		I		D		EU-7		E		SI		UK		F

		F03g: Public services on Internet make it possible to deal with authorities at more convenient locations		agree completely		87.234960195		83.6494849062		72.8736606714		73.5411907995		69.8301102456		75.1859607818		52.045801099		55.4360444887		52.9751344251						..		0.3265949149				0.348133367

				agree somewhat		10.49228656		10.3174925303		17.8811411805		15.1324415905		18.1623970032		11.9919689635		32.9398796455		28.7400080923		26.6338254188						...		7.8256953263				8.3417883703

				nor agree nor disagree														8.3417883703										....		30.9019422151				32.9398796455

				do not agree		1.5955251982		1.2161775188		3.0367287171		5.8508081488		5.3574427239		7.4627289963		3.0480540647		4.7596755094		10.4805370733						popolnoma se strinjam		48.825811005				52.045801099

				DK		0.6772280467		4.8168450447		6.208469431		5.4755594611		6.6500500273		5.3593412584		3.6244768204		11.0642719096		9.9105030828						ne vem		3.4002362629		93.8131606662		3.6244768204

						97.7272467551		93.9669774365		90.7548018519		88.6736323901		87.9925072488		87.1779297453		84.9856807445		84.176052581		79.6089598439				so zapletene za uporabo		sploh se ne strinjam		29.9703564961				32.0936127218

						D		UK		EU-7		F		SI		EL		I		E		FIN

		F03h: Public services on Internet are difficult to use		agree completely		8.6371453728		5.0797211172		5.6480378704		6.2354836349		6.5833560583		6.2341547914		3.7891469632		5.9845663979		2.5896587697						..		16.630600576				17.8087989807

				agree somewhat		31.8448318264		27.2301556944		20.6765560577		19.811318296		16.4801989462		15.058420886		17.2481387903		13.1940526239		16.3581399635						...		17.1965302155				18.4148220248

				nor agree nor disagree										18.4148220248														....		15.3898983522				16.4801989462

				do not agree		39.3769366936		50.1625233289		60.9839190021		59.6925290149		49.9024117025		75.1091497709		69.4520331752		70.8702046534		72.4896164494						popolnoma se strinjam		6.1478129533				6.5833560583

				DK		20.1410861073		17.5275998596		12.6914870698		14.2606690542		8.6192112683		3.5982745517		9.5106810713		9.9511763248		8.5625848173						ne vem		8.0489796105		93.3841782035		8.6192112683

						40.4819771992		32.3098768115		26.3245939281		26.0468019309		23.0635550045		21.2925756774		21.0372857535		19.1786190218		18.9477987332
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								Country														Total

				FIN		D		SI		UK		EU-7		E		F		EL		I

		C02: Sell goods or services via the Internet?		35.7840138488		27.3277267524		23.665658466		22.0976147238		18.3923170127		15.161116322		12.7493975551		9.6041611772		9.3320014476				72.1356473882		72.1356473882		n=241

				FIN		UK		D		SI		EU-7		E		I		F		EL

		C04a: Are some online sales to businesses?		25.5633048684		13.5537152996		15.5332319407		17.47		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595				n=115						7		528409090909

		C04b: Are some online sales to consumers?		24.6263069244		16.201003975		18.1107134073		13.1		12.1862917058		11.2077659837		6.350264716		6.7368023663		3.4389422579

		C04c: Are some online sales to the public sector?		19.3556287518		12.7079597551		3.4260321998		5.7		6.1784511049		5.6763953231		2.7777694398		1.4442569848		1.1279206815

				69.5452405445		42.4626790297		37.0699775479		36.27		29.5952526801		27.417632552		15.2955090211		13.814971636		9.1499847989

						Country														Total

						FIN		D		UK		EU-7		E		F		I		EL		SI

		C01: Information put on the Internet, i.e. website?		Yes		77.403860478		76.0352018809		70.2690836196		61.3118165133		58.4936286944		52.7820137758		48.6342632791		45.537688065		41.6995440722

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C04a: Are some online sales to businesses?		Yes		25.5633048684		5.6339122848		15.5332319407		4.5831218595		6.1674748653		10.5334712452		13.5537152996		11.2305098694

		C04b: Are some online sales to consumers?		Yes		24.6263069244		6.7368023663		18.1107134073		3.4389422579		6.350264716		11.2077659837		16.201003975		12.1862917058

		C04c: Are some online sales to the public sector?		Yes		19.3556287518		1.4442569848		3.4260321998		1.1279206815		2.7777694398		5.6763953231		12.7079597551		6.1784511049

						69.5452405445		13.814971636		37.0699775479		9.1499847989		15.2955090211		27.417632552		42.4626790297		29.5952526801

								Country														Total

								FIN		F		D		EL		I		E		UK		EU-7

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		Col %		9.4533548624		2.7191663265		8.5505551997		3.0950859595		3.1470086546		3.8174154954		5.7061074927		5.0857871574

				5 up to 25%		Col %		2.5644453384		1.8896747646		2.6881845687		0.9920869282		1.5662095188		2.2958739695		4.104062878		2.3651974547

				26 up to 50%		Col %		1.409153819				0.9515694898				0.8510220845		1.0908417966		0.9330855492		0.756205008

				51 up to 75%		Col %		1.7423433598								0.2063403846		0.1602113863				0.2293821338

				more than 75%		Col %		5.5999389136				0.345290038		0.0387036446				0.4287314163		0.1351808451		0.6967113267

				DK		Col %		4.7940685752		1.0250711937		2.9976326445		0.4572453272		0.3968942229		2.7403971811		2.6752785346		2.0972267887

				99		Col %		74.4366951316		94.3660877152		84.4667680593		95.4168781405		93.8325251347		89.4665287548		86.4462847004		88.7694901306

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		Col %		11.5155356217		5.0591001531		8.7442131929		2.9562737898		1.920118548		5.7620341296		8.1274965207		6.1782220143

				5 up to 25%		Col %		4.0879936715		1.4124470086		2.7351575124		0.11390662		1.2578345424		1.8885232372		4.2497633456		2.2681181247

				26 up to 50%		Col %		0.4186907267				0.2562918125				0.8119413567		1.1618763376		0.5727129296		0.493941546

				51 up to 75%		Col %		1.0330361048				0.6601350651				0.2838224935						0.2546719713

				more than 75%		Col %		2.4545033382				1.4909852586				0.1711018107				0.5632277926		0.6000893588

				DK		Col %		5.1165474614		0.2652552047		4.2239305659		0.3687618482		1.9054459647		2.3953322793		2.6878033865		2.3912486905

				99		Col %		75.3736930756		93.2631976337		81.8892865927		96.5610577421		93.649735284		88.7922340163		83.798996025		87.8137082942

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		Col %		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		Col %		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				26 up to 50%		Col %		0.1654574						0.11390662		0.6056009721		0.1236317186		0.6190502206		0.2444058447

				51 up to 75%		Col %		0.8551932086												0.0652322603		0.0937576464

				more than 75%		Col %		2.5021747601								1.0140394235		0.3858094843		0.4894858892		0.5496024258

				DK		Col %		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

				99		Col %		80.6443712482		98.5557430152		96.5739678002		98.8720793185		97.2222305602		94.3236046769		87.2920402449		93.8215488951

						FIN		SI		D		UK		EU-7		E		I		F		EL

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		9.4533548624		4.3023398671		8.5505551997		5.7061074927		5.0857871574		3.8174154954		3.1470086546		2.7191663265		3.0950859595

				5 up to 25%		2.5644453384		6.7814410021		2.6881845687		4.104062878		2.3651974547		2.2958739695		1.5662095188		1.8896747646		0.9920869282

				over 25%		8.7514360924		4.8952665862		1.2968595278		1.0682663942		1.6822984685		1.6797845992		1.057362469		0		0.0387036446

				DK		4.7940685752		1.44373772		2.9976326445		2.6752785346		2.0972267887		2.7403971811		0.3968942229		1.0250711937		0.4572453272

						25.5633048684		17.4227851753		15.5332319407		13.5537152996		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595

						FIN		D		UK		SI		EU-7		E		F		I		EL

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		11.5155356217		8.7442131929		8.1274965207		5.3716561619		6.1782220143		5.7620341296		5.0591001531		1.920118548		2.9562737898

				5 up to 25%		4.0879936715		2.7351575124		4.2497633456		3.62204674		2.2681181247		1.8885232372		1.4124470086		1.2578345424		0.11390662

				over 25%		3.9062301697		2.4074121362		1.1359407222		3.7149661954		1.3487028762		1.1618763376		0		1.2668656609		0

				DK		5.1165474614		4.2239305659		2.6878033865		0.3068657328		2.3912486905		2.3953322793		0.2652552047		1.9054459647		0.3687618482

						24.6263069244		18.1107134073		16.201003975		13.0155348301		12.1862917058		11.2077659837		6.7368023663		6.350264716		3.4389422579

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				over 25%		3.5228253688		0		0		0.11390662		1.6196403956		0.5094412029		1.1737683701		0.8877659168

				DK		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		C08a: What effect has selling online on your sales?		very positive		13.1210246233		21.6083016236		8.1098059172		10.5388804315		13.1625422515		19.2192649581		18.8787159915		14.6335047433

				rather positive		44.1623999331		38.6458977626		38.9203361192		23.6161999569		41.0069139173		36.753175409		45.1091507117		40.1864216869

				neither positive nor negative		30.6401254228		20.9738718009		42.2059166222		53.2072752156		30.5462049753		33.3389457211		25.5207165187		32.8754776616

				rather negative		0.493420994		0.9323238059		3.1323369867								1.7283054085		1.2866159212

				very negative						0.3753185259								1.9790652425		0.4697047441

				DK		11.5830290268		17.839605007		7.2562858288		12.6376443961		15.2843388559		10.6886139118		6.7840461271		10.5482752429

		C08b: What effect has selling online on your costs?		very positive		6.386181883		9.5115994088		9.4170146352		4.6831456511		20.6489495082		12.1930733586		14.2354459454		10.8368929759

				rather positive		30.8512787195		15.4706019399		16.582699577		24.8955328488		31.8633097995		31.7950826107		33.5530871784		26.119855295

				neither positive nor negative		45.9399701713		32.1152272294		53.4431274954		51.1005440456		30.3762194815		38.7057680048		28.097720674		40.821455072

				rather negative		2.8496651782		16.661344066		8.3057104212		4.984819806		1.0582759925		3.4742634494		11.0555480349		7.3122532366

				very negative						2.7883667435						1.4528328727		1.8116028158		1.2158937196

				DK		13.9729040481		26.2412273559		9.4630811277		14.3359576485		16.0532452183		12.3789797039		11.2465953515		13.693649701

		C08c: What effect has selling online on your sales area?		very positive		9.9088433573		11.2075771225		10.1815742976		18.5442270195		9.0464574797		19.0984829475		18.4426031712		13.3363255688

				rather positive		27.4233657512		31.072685769		29.7845509723		20.3940764188		44.5207001267		40.8372130516		37.140209983		33.1078452427

				neither positive nor negative		41.3882292913		34.0366696751		51.4447473768		38.0225448903		24.096734806		29.6796001436		29.1211019064		37.5059963072

				rather negative		1.1501370113		4.6789048022										3.501887441		1.4059750434

				very negative														1.0829556027		0.2072517921

				DK		20.1294245889		19.0041626312		8.5891273533		23.0391516714		22.3361075876		10.3847038574		10.7112418958		14.4366060458

		C08d: What effect has selling online on the quality of your customer service?		very positive		6.2161714586		46.9809685497		19.3617002806		15.5861698069		17.2072905752		46.154537329		29.4790270097		25.0602754063

				rather positive		61.0549046961		20.2162465349		41.4312727099		34.4690316117		41.5075946451		32.9596259053		40.1254615543		41.0858647881

				neither positive nor negative		19.470396276		16.9982424682		31.1227513592		34.4228277262		23.8528600794		12.0300905043		25.6291111245		23.3202662175

				rather negative		1.6754985424		0.9323238059		0.7167132099										0.5946260044

				DK		11.5830290268		14.8722186413		7.3675624405		15.5219708552		17.4322547003		8.8557462614		4.7664003115		9.9389675838

		C08e: What effect has selling online on the efficiency of your internal business processes?		very positive		13.9687090394		26.3522417245		13.4070781177		19.463338885		11.360520969		36.4694313518		26.8570389697		20.7242323493

				rather positive		40.6964297133		29.1009183145		25.8061255498		23.512711383		56.5932904578		30.721601571		47.6222360731		36.2574123079

				neither positive nor negative		30.7483075592		18.0264959987		50.7328942766		41.5019788769		18.0226644591		22.1163837744		21.6805631526		30.7847864073

				rather negative		0.8216104937				2.2240686383								1.7524948861		1.0302211058

				DK		13.7649431944		26.5203439622		7.8298334175		15.5219708552		14.0235241141		10.6925833028		2.0876669185		11.2033478296

						Col %

		Uvedba interneta v naše podjetje je pomembno vplivala na poslovne procese v podjetju		sploh se ne strinjam		8.3468748559

				..		13.6399711345

				...		31.6339869882

				....		20.7173993524

				popolnoma se strinjam		25.6304056204

				DK		0.0313620485

		v celoti gledano uvedba interneta povečuje prihodke podjetja		sploh se ne strinjam		20.1185754598

				..		28.3572632241

				...		23.2314151213

				....		7.661112004

				popolnoma se strinjam		19.9789579659

				6		0.6526762249

		vlaganja v informacijsko tehnologijo v našem podjetju povečujejo produktivnost		sploh se ne strinjam		2.5393487705

				..		33.6141956791

				...		10.9990568392

				....		5.1428019863

				popolnoma se strinjam		47.7045967249

						Country														Total

				D		FIN		UK		EU-7		E		F		I		SI		EL

		C09: Do you use the Internet or other online services to purchase goods or services?		65.6555014481		62.7271865539		53.3624328194		42.8641095561		35.1165724916		31.0106494348		30.4808877428		23.3799		20.3070947368

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C10: What proportion of MRO goods bought are purchased online?		less than 5%		49.5116441295		77.9837038511		52.2181671592		76.2967946385		69.6485656179		70.3617865375		60.7212393587		62.009709807		9.5887649232

				5 up to 25%		29.4617667853		14.6437605992		28.5358774631		11.8553028193		14.1312266102		19.8386664017		23.9677591762		22.5786276556		26.9590775177

				over 25%		3.8911576728		1.8725249743		10.2907206972		7.0332500956		6.9527298185		1.8978864647		7.1744350104		6.1420750341		60.284104018

				DK		17.1354314124		5.5000105755		8.9552346806		4.8146524466		9.2674779534		7.901660596		8.1365664547		9.2695875034		3.1680535412

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI										Col %

		Purchasing procurement products or services requires face-to-face interaction with suppliers		agree completely		23.3132698579		31.6138119374		41.2784400277		52.6433150114		38.1418020664		46.5425012463		18.8444961117		37.2196523727		19.8341581801						Produkti oziroma storitve, ki jih nudi naše podjetje niso primerne za prodajo prek interneta.		zelo pomembno		19.8341581801

				agree somewhat		28.546171231		26.7694725551		27.6071445056		24.3951997309		29.1331485103		18.6309726276		27.0943711297		25.6656291897		23.2352154158								delno pomembno		23.2352154158

				do not agree		42.1667652868		33.4313384729		23.8301453961		12.3426010082		18.2570859409		31.7408220307		43.2892664639		28.1850918682		40.2067048288								nepomembno		40.2067048288

				DK		5.9737936243		8.1853770346		7.2842700707		10.6188842496		14.4679634825		3.0857040953		10.7718662947		8.9296265694		16.7239215752								DK		16.7239215752

		Our suppliers do not sell online		agree completely		20.3646970599		27.1547597206		23.8459444964		31.1977063521		24.5672090608		43.4878110986		26.3773398405		29.3204422942		54.5417492653						Potrošniki oziroma druga podjetja še niso dovolj pripravljena na uporabo prodaje prek interneta.		zelo pomembno		54.5417492653

				agree somewhat		24.6270638731		29.933919952		34.9637071321		25.6481223272		24.9074711744		18.3270117977		23.210530765		25.5157399051		20.0357027704								delno pomembno		20.0357027704

				do not agree		36.3366634137		29.6986939064		25.6569619416		13.2070381791		22.5255667653		23.7379687535		36.9549810006		25.945402571		21.9725825517								nepomembno		21.9725825517

				DK		18.6715756532		13.2126264209		15.53338643		29.9471331416		27.9997529995		14.4472083502		13.4571483939		19.2184152297		3.4499654126								99		3.4499654126

		We are concerned about data protection or security issues		agree completely		44.0163892116		51.1764349059		20.6941735994		41.4739019525		29.784151552		80.2040261334		50.2425915085		47.3920072877		52.6615231026						Problemi pri zagotavljanju varnosti plačil.		zelo pomembno		52.6615231026

				agree somewhat		17.8039111923		23.9370892171		27.7636085423		21.6475885133		32.7970027573		7.3162735629		24.7910972689		22.436841491		21.8048787404								delno pomembno		21.8048787404

				do not agree		30.8486029601		12.7594868725		45.9450808877		16.211157694		21.2347531022		6.8007128455		18.529899075		18.9645036465		25.2422055695								nepomembno		25.2422055695

				DK		7.3310966359		12.1269890046		5.5971369705		20.6673518402		16.1840925885		5.6789874582		6.4364121477		11.2066475748		0.2913925874								99		0.2913925874

		The legal protection of online contracts is not sufficient		agree completely		21.549821209		35.9774199581		20.8031839951		24.8101614497		19.1829188913		36.3011323504		16.0427811369		26.2130179568		35.4229655228						Negotovost glede pravne urejenosti e-poslovanja (npr. pogodbe, pogoji dobave, garancija...).		zelo pomembno		35.4229655228

				agree somewhat		28.3175420142		29.8374620144		25.183137129		26.8172068607		31.1177796327		18.0675213687		33.6985833639		27.4778120865		37.8282992544								delno pomembno		37.8282992544

				do not agree		18.3189990543		11.4610570083		22.8439309145		6.8677372001		12.1513821408		10.9841276252		15.4650065479		12.9689831303		26.7487352228								nepomembno		26.7487352228

				DK		31.8136377225		22.7240610192		31.1697479614		41.5048944895		37.5479193352		34.6472186557		34.7936289513		33.3401868263								Logistični problemi.		zelo pomembno		34.1967822466

		The necessary skills are not readily available		agree completely		18.3897627675		22.552342739		26.9554506591		22.0185364058		15.6848951735		28.4789157311		15.9739149344		21.5167424645		34.1967822466								delno pomembno		33.3639310822

				agree somewhat		18.6443637497		26.5975240837		32.9183854673		25.2391235888		33.2835931695		30.6294796682		29.4809995453		28.9711600079		33.3639310822								nepomembno		28.9893212586

				do not agree		52.6867144301		36.9523909395		32.5840449435		19.2498724714		25.8168641886		23.5506358737		44.8123569991		31.5108893619		28.9893212586								99		3.4499654126

				DK		10.2791590528		13.8977422378		7.5421189301		33.492467534		25.2146474683		17.3409687269		9.7327285212		18.0012081657		3.4499654126

								Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C14a: Do you use Extranet for communication with customers or clients?		Yes		75.0894661085		39.7632663791		53.7729274593		49.850801505		61.0767881409		49.8367384886		64.3086041417		56.6237822108		89.9623869763

		C14b: Do you use Extranet for communication with suppliers?		Yes		56.9576657472		33.0117490918		26.7096127614		44.9545590673		50.2568528421		42.7090086539		47.0044335397		41.9507313933		54.8326086485

						Country														Total

						SI		FIN		D		F		EU-7		E		UK		I		EL

		C15: Access to the Extranet of one of your supplier, partner or customer organisations?		Yes		74.7565247858		62.8539205017		31.7677685419		31.4473354152		29.9809373748		28.7732875736		26.1275836043		18.1963900446		13.5263395146
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C04a: Are some online sales to businesses?

C04b: Are some online sales to consumers?

C04c: Are some online sales to the public sector?
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C02: Sell goods or services via the Internet?
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C01: Information put on the Internet, i.e. website? Yes

77.403860478

76.0352018809

70.2690836196

61.3118165133

58.4936286944

52.7820137758

48.6342632791

45.537688065

41.6995440722



Chart2

		FIN		FIN		FIN		FIN

		SI		SI		SI		SI

		D		D		D		D

		UK		UK		UK		UK

		EU-7		EU-7		EU-7		EU-7

		E		E		E		E

		I		I		I		I

		F		F		F		F

		EL		EL		EL		EL



less than 5%

5 up to 25%

over 25%

DK

C05a: How large a share of total sales to businesses are conducted online?

9.4533548624

2.5644453384

8.7514360924

4.7940685752

4.3023398671

6.7814410021

4.8952665862

1.44373772

8.5505551997

2.6881845687

1.2968595278

2.9976326445

5.7061074927

4.104062878

1.0682663942

2.6752785346

5.0857871574

2.3651974547

1.6822984685

2.0972267887

3.8174154954

2.2958739695

1.6797845992

2.7403971811

3.1470086546

1.5662095188

1.057362469

0.3968942229

2.7191663265

1.8896747646

0

1.0250711937

3.0950859595

0.9920869282

0.0387036446

0.4572453272



Chart3

		FIN		FIN		FIN		FIN

		D		D		D		D

		UK		UK		UK		UK

		SI		SI		SI		SI

		EU-7		EU-7		EU-7		EU-7

		E		E		E		E

		F		F		F		F

		I		I		I		I

		EL		EL		EL		EL



less than 5%

5 up to 25%

over 25%

DK

C05b: How large a share of total sales to consumers are conducted online?
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C09: Do you use the Internet or other online services to purchase goods or services?
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C14a: Do you use Extranet for communication with customers or clients? Yes

C14b: Do you use Extranet for communication with suppliers? Yes
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C15: Access to the Extranet of one of your supplier, partner or customer organisations? Yes
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C19: Does establishment trade goods or services through an e-marketplace? Yes
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								Country														Total

				FIN		D		SI		UK		EU-7		E		F		EL		I

		C02: Sell goods or services via the Internet?		35.7840138488		27.3277267524		23.665658466		22.0976147238		18.3923170127		15.161116322		12.7493975551		9.6041611772		9.3320014476				72.1356473882		72.1356473882		n=241

				FIN		UK		D		SI		EU-7		E		I		F		EL

		C04a: Are some online sales to businesses?		25.5633048684		13.5537152996		15.5332319407		17.47		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595				n=115						7		528409090909

		C04b: Are some online sales to consumers?		24.6263069244		16.201003975		18.1107134073		13.1		12.1862917058		11.2077659837		6.350264716		6.7368023663		3.4389422579

		C04c: Are some online sales to the public sector?		19.3556287518		12.7079597551		3.4260321998		5.7		6.1784511049		5.6763953231		2.7777694398		1.4442569848		1.1279206815

				69.5452405445		42.4626790297		37.0699775479		36.27		29.5952526801		27.417632552		15.2955090211		13.814971636		9.1499847989

						Country														Total

						FIN		D		UK		EU-7		E		F		I		EL		SI

		C01: Information put on the Internet, i.e. website?		Yes		77.403860478		76.0352018809		70.2690836196		61.3118165133		58.4936286944		52.7820137758		48.6342632791		45.537688065		41.6995440722

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C04a: Are some online sales to businesses?		Yes		25.5633048684		5.6339122848		15.5332319407		4.5831218595		6.1674748653		10.5334712452		13.5537152996		11.2305098694

		C04b: Are some online sales to consumers?		Yes		24.6263069244		6.7368023663		18.1107134073		3.4389422579		6.350264716		11.2077659837		16.201003975		12.1862917058

		C04c: Are some online sales to the public sector?		Yes		19.3556287518		1.4442569848		3.4260321998		1.1279206815		2.7777694398		5.6763953231		12.7079597551		6.1784511049

						69.5452405445		13.814971636		37.0699775479		9.1499847989		15.2955090211		27.417632552		42.4626790297		29.5952526801

								Country														Total

								FIN		F		D		EL		I		E		UK		EU-7

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		Col %		9.4533548624		2.7191663265		8.5505551997		3.0950859595		3.1470086546		3.8174154954		5.7061074927		5.0857871574

				5 up to 25%		Col %		2.5644453384		1.8896747646		2.6881845687		0.9920869282		1.5662095188		2.2958739695		4.104062878		2.3651974547

				26 up to 50%		Col %		1.409153819				0.9515694898				0.8510220845		1.0908417966		0.9330855492		0.756205008

				51 up to 75%		Col %		1.7423433598								0.2063403846		0.1602113863				0.2293821338

				more than 75%		Col %		5.5999389136				0.345290038		0.0387036446				0.4287314163		0.1351808451		0.6967113267

				DK		Col %		4.7940685752		1.0250711937		2.9976326445		0.4572453272		0.3968942229		2.7403971811		2.6752785346		2.0972267887

				99		Col %		74.4366951316		94.3660877152		84.4667680593		95.4168781405		93.8325251347		89.4665287548		86.4462847004		88.7694901306

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		Col %		11.5155356217		5.0591001531		8.7442131929		2.9562737898		1.920118548		5.7620341296		8.1274965207		6.1782220143

				5 up to 25%		Col %		4.0879936715		1.4124470086		2.7351575124		0.11390662		1.2578345424		1.8885232372		4.2497633456		2.2681181247

				26 up to 50%		Col %		0.4186907267				0.2562918125				0.8119413567		1.1618763376		0.5727129296		0.493941546

				51 up to 75%		Col %		1.0330361048				0.6601350651				0.2838224935						0.2546719713

				more than 75%		Col %		2.4545033382				1.4909852586				0.1711018107				0.5632277926		0.6000893588

				DK		Col %		5.1165474614		0.2652552047		4.2239305659		0.3687618482		1.9054459647		2.3953322793		2.6878033865		2.3912486905

				99		Col %		75.3736930756		93.2631976337		81.8892865927		96.5610577421		93.649735284		88.7922340163		83.798996025		87.8137082942

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		Col %		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		Col %		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				26 up to 50%		Col %		0.1654574						0.11390662		0.6056009721		0.1236317186		0.6190502206		0.2444058447

				51 up to 75%		Col %		0.8551932086												0.0652322603		0.0937576464

				more than 75%		Col %		2.5021747601								1.0140394235		0.3858094843		0.4894858892		0.5496024258

				DK		Col %		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

				99		Col %		80.6443712482		98.5557430152		96.5739678002		98.8720793185		97.2222305602		94.3236046769		87.2920402449		93.8215488951

						FIN		SI		D		UK		EU-7		E		I		F		EL

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		9.4533548624		4.3023398671		8.5505551997		5.7061074927		5.0857871574		3.8174154954		3.1470086546		2.7191663265		3.0950859595

				5 up to 25%		2.5644453384		6.7814410021		2.6881845687		4.104062878		2.3651974547		2.2958739695		1.5662095188		1.8896747646		0.9920869282

				over 25%		8.7514360924		4.8952665862		1.2968595278		1.0682663942		1.6822984685		1.6797845992		1.057362469		0		0.0387036446

				DK		4.7940685752		1.44373772		2.9976326445		2.6752785346		2.0972267887		2.7403971811		0.3968942229		1.0250711937		0.4572453272

						25.5633048684		17.4227851753		15.5332319407		13.5537152996		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595

						FIN		D		UK		SI		EU-7		E		F		I		EL

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		11.5155356217		8.7442131929		8.1274965207		5.3716561619		6.1782220143		5.7620341296		5.0591001531		1.920118548		2.9562737898

				5 up to 25%		4.0879936715		2.7351575124		4.2497633456		3.62204674		2.2681181247		1.8885232372		1.4124470086		1.2578345424		0.11390662

				over 25%		3.9062301697		2.4074121362		1.1359407222		3.7149661954		1.3487028762		1.1618763376		0		1.2668656609		0

				DK		5.1165474614		4.2239305659		2.6878033865		0.3068657328		2.3912486905		2.3953322793		0.2652552047		1.9054459647		0.3687618482

						24.6263069244		18.1107134073		16.201003975		13.0155348301		12.1862917058		11.2077659837		6.7368023663		6.350264716		3.4389422579

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				over 25%		3.5228253688		0		0		0.11390662		1.6196403956		0.5094412029		1.1737683701		0.8877659168

				DK		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		C08a: What effect has selling online on your sales?		very positive		13.1210246233		21.6083016236		8.1098059172		10.5388804315		13.1625422515		19.2192649581		18.8787159915		14.6335047433

				rather positive		44.1623999331		38.6458977626		38.9203361192		23.6161999569		41.0069139173		36.753175409		45.1091507117		40.1864216869

				neither positive nor negative		30.6401254228		20.9738718009		42.2059166222		53.2072752156		30.5462049753		33.3389457211		25.5207165187		32.8754776616

				rather negative		0.493420994		0.9323238059		3.1323369867								1.7283054085		1.2866159212

				very negative						0.3753185259								1.9790652425		0.4697047441

				DK		11.5830290268		17.839605007		7.2562858288		12.6376443961		15.2843388559		10.6886139118		6.7840461271		10.5482752429

		C08b: What effect has selling online on your costs?		very positive		6.386181883		9.5115994088		9.4170146352		4.6831456511		20.6489495082		12.1930733586		14.2354459454		10.8368929759

				rather positive		30.8512787195		15.4706019399		16.582699577		24.8955328488		31.8633097995		31.7950826107		33.5530871784		26.119855295

				neither positive nor negative		45.9399701713		32.1152272294		53.4431274954		51.1005440456		30.3762194815		38.7057680048		28.097720674		40.821455072

				rather negative		2.8496651782		16.661344066		8.3057104212		4.984819806		1.0582759925		3.4742634494		11.0555480349		7.3122532366

				very negative						2.7883667435						1.4528328727		1.8116028158		1.2158937196

				DK		13.9729040481		26.2412273559		9.4630811277		14.3359576485		16.0532452183		12.3789797039		11.2465953515		13.693649701

		C08c: What effect has selling online on your sales area?		very positive		9.9088433573		11.2075771225		10.1815742976		18.5442270195		9.0464574797		19.0984829475		18.4426031712		13.3363255688

				rather positive		27.4233657512		31.072685769		29.7845509723		20.3940764188		44.5207001267		40.8372130516		37.140209983		33.1078452427

				neither positive nor negative		41.3882292913		34.0366696751		51.4447473768		38.0225448903		24.096734806		29.6796001436		29.1211019064		37.5059963072

				rather negative		1.1501370113		4.6789048022										3.501887441		1.4059750434

				very negative														1.0829556027		0.2072517921

				DK		20.1294245889		19.0041626312		8.5891273533		23.0391516714		22.3361075876		10.3847038574		10.7112418958		14.4366060458

		C08d: What effect has selling online on the quality of your customer service?		very positive		6.2161714586		46.9809685497		19.3617002806		15.5861698069		17.2072905752		46.154537329		29.4790270097		25.0602754063

				rather positive		61.0549046961		20.2162465349		41.4312727099		34.4690316117		41.5075946451		32.9596259053		40.1254615543		41.0858647881

				neither positive nor negative		19.470396276		16.9982424682		31.1227513592		34.4228277262		23.8528600794		12.0300905043		25.6291111245		23.3202662175

				rather negative		1.6754985424		0.9323238059		0.7167132099										0.5946260044

				DK		11.5830290268		14.8722186413		7.3675624405		15.5219708552		17.4322547003		8.8557462614		4.7664003115		9.9389675838

		C08e: What effect has selling online on the efficiency of your internal business processes?		very positive		13.9687090394		26.3522417245		13.4070781177		19.463338885		11.360520969		36.4694313518		26.8570389697		20.7242323493

				rather positive		40.6964297133		29.1009183145		25.8061255498		23.512711383		56.5932904578		30.721601571		47.6222360731		36.2574123079

				neither positive nor negative		30.7483075592		18.0264959987		50.7328942766		41.5019788769		18.0226644591		22.1163837744		21.6805631526		30.7847864073

				rather negative		0.8216104937				2.2240686383								1.7524948861		1.0302211058

				DK		13.7649431944		26.5203439622		7.8298334175		15.5219708552		14.0235241141		10.6925833028		2.0876669185		11.2033478296

						Col %

		Uvedba interneta v naše podjetje je pomembno vplivala na poslovne procese v podjetju		sploh se ne strinjam		8.3468748559

				..		13.6399711345

				...		31.6339869882

				....		20.7173993524

				popolnoma se strinjam		25.6304056204

				DK		0.0313620485

		v celoti gledano uvedba interneta povečuje prihodke podjetja		sploh se ne strinjam		20.1185754598

				..		28.3572632241

				...		23.2314151213

				....		7.661112004

				popolnoma se strinjam		19.9789579659

				6		0.6526762249

		vlaganja v informacijsko tehnologijo v našem podjetju povečujejo produktivnost		sploh se ne strinjam		2.5393487705

				..		33.6141956791

				...		10.9990568392

				....		5.1428019863

				popolnoma se strinjam		47.7045967249

						Country														Total

				D		FIN		UK		EU-7		E		F		I		SI		EL

		C09: Do you use the Internet or other online services to purchase goods or services?		65.6555014481		62.7271865539		53.3624328194		42.8641095561		35.1165724916		31.0106494348		30.4808877428		23.3799		20.3070947368

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C10: What proportion of MRO goods bought are purchased online?		less than 5%		49.5116441295		77.9837038511		52.2181671592		76.2967946385		69.6485656179		70.3617865375		60.7212393587		62.009709807		9.5887649232

				5 up to 25%		29.4617667853		14.6437605992		28.5358774631		11.8553028193		14.1312266102		19.8386664017		23.9677591762		22.5786276556		26.9590775177

				over 25%		3.8911576728		1.8725249743		10.2907206972		7.0332500956		6.9527298185		1.8978864647		7.1744350104		6.1420750341		60.284104018

				DK		17.1354314124		5.5000105755		8.9552346806		4.8146524466		9.2674779534		7.901660596		8.1365664547		9.2695875034		3.1680535412

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI										Col %

		Purchasing procurement products or services requires face-to-face interaction with suppliers		agree completely		23.3132698579		31.6138119374		41.2784400277		52.6433150114		38.1418020664		46.5425012463		18.8444961117		37.2196523727		19.8341581801						Produkti oziroma storitve, ki jih nudi naše podjetje niso primerne za prodajo prek interneta.		zelo pomembno		19.8341581801

				agree somewhat		28.546171231		26.7694725551		27.6071445056		24.3951997309		29.1331485103		18.6309726276		27.0943711297		25.6656291897		23.2352154158								delno pomembno		23.2352154158

				do not agree		42.1667652868		33.4313384729		23.8301453961		12.3426010082		18.2570859409		31.7408220307		43.2892664639		28.1850918682		40.2067048288								nepomembno		40.2067048288

				DK		5.9737936243		8.1853770346		7.2842700707		10.6188842496		14.4679634825		3.0857040953		10.7718662947		8.9296265694		16.7239215752								DK		16.7239215752

		Our suppliers do not sell online		agree completely		20.3646970599		27.1547597206		23.8459444964		31.1977063521		24.5672090608		43.4878110986		26.3773398405		29.3204422942		54.5417492653						Potrošniki oziroma druga podjetja še niso dovolj pripravljena na uporabo prodaje prek interneta.		zelo pomembno		54.5417492653

				agree somewhat		24.6270638731		29.933919952		34.9637071321		25.6481223272		24.9074711744		18.3270117977		23.210530765		25.5157399051		20.0357027704								delno pomembno		20.0357027704

				do not agree		36.3366634137		29.6986939064		25.6569619416		13.2070381791		22.5255667653		23.7379687535		36.9549810006		25.945402571		21.9725825517								nepomembno		21.9725825517

				DK		18.6715756532		13.2126264209		15.53338643		29.9471331416		27.9997529995		14.4472083502		13.4571483939		19.2184152297		3.4499654126								99		3.4499654126

		We are concerned about data protection or security issues		agree completely		44.0163892116		51.1764349059		20.6941735994		41.4739019525		29.784151552		80.2040261334		50.2425915085		47.3920072877		52.6615231026						Problemi pri zagotavljanju varnosti plačil.		zelo pomembno		52.6615231026

				agree somewhat		17.8039111923		23.9370892171		27.7636085423		21.6475885133		32.7970027573		7.3162735629		24.7910972689		22.436841491		21.8048787404								delno pomembno		21.8048787404

				do not agree		30.8486029601		12.7594868725		45.9450808877		16.211157694		21.2347531022		6.8007128455		18.529899075		18.9645036465		25.2422055695								nepomembno		25.2422055695

				DK		7.3310966359		12.1269890046		5.5971369705		20.6673518402		16.1840925885		5.6789874582		6.4364121477		11.2066475748		0.2913925874								99		0.2913925874

		The legal protection of online contracts is not sufficient		agree completely		21.549821209		35.9774199581		20.8031839951		24.8101614497		19.1829188913		36.3011323504		16.0427811369		26.2130179568		35.4229655228						Negotovost glede pravne urejenosti e-poslovanja (npr. pogodbe, pogoji dobave, garancija...).		zelo pomembno		35.4229655228

				agree somewhat		28.3175420142		29.8374620144		25.183137129		26.8172068607		31.1177796327		18.0675213687		33.6985833639		27.4778120865		37.8282992544								delno pomembno		37.8282992544

				do not agree		18.3189990543		11.4610570083		22.8439309145		6.8677372001		12.1513821408		10.9841276252		15.4650065479		12.9689831303		26.7487352228								nepomembno		26.7487352228

				DK		31.8136377225		22.7240610192		31.1697479614		41.5048944895		37.5479193352		34.6472186557		34.7936289513		33.3401868263								Logistični problemi.		zelo pomembno		34.1967822466

		The necessary skills are not readily available		agree completely		18.3897627675		22.552342739		26.9554506591		22.0185364058		15.6848951735		28.4789157311		15.9739149344		21.5167424645		34.1967822466								delno pomembno		33.3639310822

				agree somewhat		18.6443637497		26.5975240837		32.9183854673		25.2391235888		33.2835931695		30.6294796682		29.4809995453		28.9711600079		33.3639310822								nepomembno		28.9893212586

				do not agree		52.6867144301		36.9523909395		32.5840449435		19.2498724714		25.8168641886		23.5506358737		44.8123569991		31.5108893619		28.9893212586								99		3.4499654126

				DK		10.2791590528		13.8977422378		7.5421189301		33.492467534		25.2146474683		17.3409687269		9.7327285212		18.0012081657		3.4499654126

								Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C14a: Do you use Extranet for communication with customers or clients?		Yes		75.0894661085		39.7632663791		53.7729274593		49.850801505		61.0767881409		49.8367384886		64.3086041417		56.6237822108		89.9623869763

		C14b: Do you use Extranet for communication with suppliers?		Yes		56.9576657472		33.0117490918		26.7096127614		44.9545590673		50.2568528421		42.7090086539		47.0044335397		41.9507313933		54.8326086485

						Country														Total

						FIN		SI		D		F		EU-7		E		UK		I		EL

		C15: Access to the Extranet of one of your supplier, partner or customer organisations?		Yes		62.8539205017		60.6744653311		31.7677685419		31.4473354152		29.9809373748		28.7732875736		26.1275836043		18.1963900446		13.5263395146

						Country														Total

						E		FIN		D		EU-7		F		UK		I		EL		SI

		C19: Does establishment trade goods or services through an e-marketplace?		Yes		16.8473346348		13.4370599799		12.7008492143		9.8092897181		6.8816165604		6.4676114589		6.4413401374		5.5007469672		3.5644088082

						Country														Total

				F		FIN		UK		EU-7		D		E		EL		I		SI

		catalogue-based offering of products or services		48.9658772658		55.1665195213		44.0931917097		55.3164303002		48.3355068127		62.781370264		51.3947007996		69.5468616549		97.4705918259

		catalogue-based purchasing of products or services		56.9821949725		45.395717317		51.355774356		45.5309440123		33.3762864361		60.1497091326		32.4701290408		20.6782045478		40.4934330679

		auctions - as a seller		48.1728949941		2.1880174181		15.3858501784		14.9225115814		28.4734224518		5.7939805946						0

		auctions - as a bidder		35.6278924485		11.5548672038		16.7685947077		13.9876011308		19.3867517712		8.3845932801				2.5590550403		0

		launching calls for tenders		34.4581810976		39.1175719095		28.3782410529		19.4266499428		15.0814988665		10.5655373762		6.6167095307		8.334322686		0

		answering calls for tenders		32.6646664051		47.6700262644		23.4829475224		24.2171112594		28.6564765868		14.9183862572		23.4937720518		2.5590550403		0

		powerbuying		21.0867324123		18.7655241181		24.7405098603		13.0791509179		10.6428162472		8.0921095667		20.8557252507				0

				277.958439596		219.8582437521		204.2051093875		186.4803991448		183.9527591723		170.6856864714		134.8310366736		103.6774989691		79.1783076171
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		customers		14.667528155		8.738251254		7.8681267119		13.2491455945		4.8911382344		12.2128965224		24.794769532		5.1034621932		14.5905058111

		suppliers\competitors		9.2259212646		7.3306183386		3.0732553405		6.4609964034		7.4869522179		5.7849861459		5.6538242179		7.1050527887		3.2525521158

		former employees		6.0649459617		3.0583941029				4.6278022721		8.5734971925		6.3516336651		1.2601846578		3.2594762125		2.4138038833

		others, not mentioned yet		31.7741156268		26.0393831058		14.7927155489		20.0108574474		12.7735537103		23.4619447189		13.6447345695		24.601477974		14.3109272507

								Country														Total

						EL		I		E		SI		UK		EU-7		F		D		FIN

		And how substantial were the consequences of this security?		very substantial		54.6457386125		23.8950914821		22.7041547501		22.2972737405		16.246435136		14.5737008099		10.2052256571		7.0663590095		0.7410524239

				rather substantial		33.6934809715		42.2594694726		49.0707890965		37.921869709		33.170434737		38.182772002		40.4662606537		29.502271319		34.337407618

				not substantial		67.8359790267		52.6779267143		55.7918898029		39.6394591091		78.7142967777		78.4510947134		106.660087309		97.524344973		79.7670914346

				DK		45.5345665227		1.7546430143				0.1413974413				2.7174558472		0.5254446992		1.1072786467		3.9452080754

																				135.2002539482

						Country														Total

						FIN		UK		D		EU-7		E		I		F		EL		SI

		Does your establishment or your organisation have an information security policy?		Formal		51.0510298075		42.0294715088		37.6722750595		34.6460653606		33.7807171692		27.9104701253		26.7795787312		26.5644192944		2.9509986366

		information security policy?

		(1) yes

		BREZ GRKOV				Country														Total

						FIN		D		UK		EU-7		F		E		EL		SI		I

		D09d: Tools used for information security - firewalls.		Yes		67.9315051813		58.9038028073		48.9934583475		44.0245731788		39.6675779871		36.748974658		34.9433271037		28.063636157		26.8115043559

						Country												Total

						D		E		F		FIN		I		SI		UK		EU-7

		computer hackers				34.0892423531		26.6546271865		65.8309951287		36.6247358242		35.0827024103		54.909952113		39.0450529562		40.256705348

		internal users				21.9744896308		26.6916322738		46.0484107053		46.6265313405		19.0736804043		15.6364984649		31.6999449036		32.3845989884

		customers				14.667528155		8.738251254		4.8911382344		12.2128965224		24.794769532		5.1034621932		14.5905058111		13.4203603238

		suppliers\competitors				9.2259212646		7.3306183386		7.4869522179		5.7849861459		5.6538242179		7.1050527887		3.2525521158		6.5687884743

		former employees				6.0649459617		3.0583941029		8.5734971925		6.3516336651		1.2601846578		3.2594762125		2.4138038833		4.7750509494

		others, not mentioned yet				31.7741156268		26.0393831058		12.7735537103		23.4619447189		13.6447345695		24.601477974		14.3109272507		20.1768897124

		DK				6.1493517426		11.1927411248		2.6122605857				5.4384718997				7.2589729092		5.1023534216

						Country												Total

						SI		FIN		F		I		EU-7		D		E		UK

		D01: Occurence of any information security breaches in last 12 months?		Yes		33.4580971742		33.161241654		20.9577228154		20.837627197		19.5085020901		17.6931539526		16.3064961193		13.4456327479

						Country												Total

				D		E		EU-7		F		FIN		I		SI		UK

		computer virus infections		86.2083574688		99.5609378446		93.0872547747		96.59878344		85.9235659637		96.7046440969		96.555671786		93.9831966412

		unauthorised entry to internal networks		24.4192707		11.6746788854		14.1840609647		10.7876717061		21.7932223515		8.077118254		2.1450933858		6.9890458242

		manipulation of software applications		7.6339494412		9.8194811119		11.2842430526		22.7227566952		5.2844114481		7.6245185017		2.8367335629		15.0032950208

		identity theft		7.5056047208		3.9941514112		5.8248747098		13.6971983229				4.2070747013		3.6651721953		4.8756971264

		online fraud		5.8714400177		2.5175843964		4.2852358026		10.3102060228		0.5965178522				2.8204384141		7.2799320381

						EU-7		SI

				identity theft		6.7673544101		3.6651721953

				online fraud		4.8551683693		2.8204384141

				manipulation of software applications		11.1788999645		2.8367335629

				computer virus infections		93.2642845359		96.555671786

				unauthorised entry to internal networks		14.8524294045		2.1450933858
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				Total

				EU-7		SI

		computer virus infections		93.2642845359		99.3424407726

		unauthorised entry to internal networks		14.8524294045		0.872011005

		manipulation of software applications		11.1788999645		3.5255208649

		identity theft		6.7673544101		0.0467657271

		online fraud		4.8551683693		0.0433250475

				kraja uporabniških imen in gesel		on-line prevara		škodljiv poseg v programsko opremo podjetja		okužba računalnikov z virusom		neavtoriziran vdor v računalniško omrežje								kraja uporabniških imen in gesel		3.6651721953

		da		3.6651721953		2.8204384141		2.8367335629		96.555671786		2.1450933858								on-line prevara		2.8204384141

																				škodljiv poseg v programsko opremo podjetja		2.8367335629

																				okužba računalnikov z virusom		96.555671786

																				neavtoriziran vdor v računalniško omrežje		2.1450933858

						Cases		Col Response %

		$SEC_KDO		0		9627.5393707235		485.2760121316		0.8087933536

				Kupci		101.2491488626		5.1034621932

				Dobavitelji/tekmeci		140.9593174684		7.1050527887

				Bivši zaposleni		64.6657464597		3.2594762125

				Računalniški hekerji		1089.3753505159		54.909952113

				Notranju uporabniki		310.2172801213		15.6364984649

				96		12.0369024259		0.6067199294

				Drugi		488.0762532077		24.601477974

				zavrnil		9.3720926823		0.4724002247

				ne vem		60.0922260408		3.0289479679

		Total				1983.9306147514		600
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C04a: Are some online sales to businesses?

C04b: Are some online sales to consumers?

C04c: Are some online sales to the public sector?
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C02: Sell goods or services via the Internet?
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C01: Information put on the Internet, i.e. website? Yes
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less than 5%

5 up to 25%

over 25%

DK

C05a: How large a share of total sales to businesses are conducted online?
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less than 5%

5 up to 25%
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DK

C05b: How large a share of total sales to consumers are conducted online?
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C09: Do you use the Internet or other online services to purchase goods or services?
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C10: What proportion of MRO goods bought are purchased online?
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agree completely

agree somewhat

do not agree

DK

Purchasing procurement products or services requires face-to-face interaction with suppliers
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agree completely

agree somewhat

do not agree

DK

Our suppliers do not sell online
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agree completely

agree somewhat

do not agree

DK

We are concerned about data protection or security issues
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agree somewhat

do not agree
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The legal protection of online contracts is not sufficient
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agree completely

agree somewhat

do not agree

DK

The necessary skills are not readily available
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C14a: Do you use Extranet for communication with customers or clients? Yes

C14b: Do you use Extranet for communication with suppliers? Yes

Use of Extranet
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C15: Access to the Extranet of one of your supplier, partner or customer organisations? Yes
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C19: Does establishment trade goods or services through an e-marketplace? Yes

16.8473346348
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12.7008492143
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								Country														Total

				FIN		D		SI		UK		EU-7		E		F		EL		I

		C02: Sell goods or services via the Internet?		35.7840138488		27.3277267524		23.665658466		22.0976147238		18.3923170127		15.161116322		12.7493975551		9.6041611772		9.3320014476				72.1356473882		72.1356473882		n=241

				FIN		UK		D		SI		EU-7		E		I		F		EL

		C04a: Are some online sales to businesses?		25.5633048684		13.5537152996		15.5332319407		17.47		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595				n=115						7		528409090909

		C04b: Are some online sales to consumers?		24.6263069244		16.201003975		18.1107134073		13.1		12.1862917058		11.2077659837		6.350264716		6.7368023663		3.4389422579

		C04c: Are some online sales to the public sector?		19.3556287518		12.7079597551		3.4260321998		5.7		6.1784511049		5.6763953231		2.7777694398		1.4442569848		1.1279206815

				69.5452405445		42.4626790297		37.0699775479		36.27		29.5952526801		27.417632552		15.2955090211		13.814971636		9.1499847989

						Country														Total

						FIN		D		UK		EU-7		E		F		I		EL		SI

		C01: Information put on the Internet, i.e. website?		Yes		77.403860478		76.0352018809		70.2690836196		61.3118165133		58.4936286944		52.7820137758		48.6342632791		45.537688065		41.6995440722

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C04a: Are some online sales to businesses?		Yes		25.5633048684		5.6339122848		15.5332319407		4.5831218595		6.1674748653		10.5334712452		13.5537152996		11.2305098694

		C04b: Are some online sales to consumers?		Yes		24.6263069244		6.7368023663		18.1107134073		3.4389422579		6.350264716		11.2077659837		16.201003975		12.1862917058

		C04c: Are some online sales to the public sector?		Yes		19.3556287518		1.4442569848		3.4260321998		1.1279206815		2.7777694398		5.6763953231		12.7079597551		6.1784511049

						69.5452405445		13.814971636		37.0699775479		9.1499847989		15.2955090211		27.417632552		42.4626790297		29.5952526801

								Country														Total

								FIN		F		D		EL		I		E		UK		EU-7

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		Col %		9.4533548624		2.7191663265		8.5505551997		3.0950859595		3.1470086546		3.8174154954		5.7061074927		5.0857871574

				5 up to 25%		Col %		2.5644453384		1.8896747646		2.6881845687		0.9920869282		1.5662095188		2.2958739695		4.104062878		2.3651974547

				26 up to 50%		Col %		1.409153819				0.9515694898				0.8510220845		1.0908417966		0.9330855492		0.756205008

				51 up to 75%		Col %		1.7423433598								0.2063403846		0.1602113863				0.2293821338

				more than 75%		Col %		5.5999389136				0.345290038		0.0387036446				0.4287314163		0.1351808451		0.6967113267

				DK		Col %		4.7940685752		1.0250711937		2.9976326445		0.4572453272		0.3968942229		2.7403971811		2.6752785346		2.0972267887

				99		Col %		74.4366951316		94.3660877152		84.4667680593		95.4168781405		93.8325251347		89.4665287548		86.4462847004		88.7694901306

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		Col %		11.5155356217		5.0591001531		8.7442131929		2.9562737898		1.920118548		5.7620341296		8.1274965207		6.1782220143

				5 up to 25%		Col %		4.0879936715		1.4124470086		2.7351575124		0.11390662		1.2578345424		1.8885232372		4.2497633456		2.2681181247

				26 up to 50%		Col %		0.4186907267				0.2562918125				0.8119413567		1.1618763376		0.5727129296		0.493941546

				51 up to 75%		Col %		1.0330361048				0.6601350651				0.2838224935						0.2546719713

				more than 75%		Col %		2.4545033382				1.4909852586				0.1711018107				0.5632277926		0.6000893588

				DK		Col %		5.1165474614		0.2652552047		4.2239305659		0.3687618482		1.9054459647		2.3953322793		2.6878033865		2.3912486905

				99		Col %		75.3736930756		93.2631976337		81.8892865927		96.5610577421		93.649735284		88.7922340163		83.798996025		87.8137082942

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		Col %		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		Col %		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				26 up to 50%		Col %		0.1654574						0.11390662		0.6056009721		0.1236317186		0.6190502206		0.2444058447

				51 up to 75%		Col %		0.8551932086												0.0652322603		0.0937576464

				more than 75%		Col %		2.5021747601								1.0140394235		0.3858094843		0.4894858892		0.5496024258

				DK		Col %		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

				99		Col %		80.6443712482		98.5557430152		96.5739678002		98.8720793185		97.2222305602		94.3236046769		87.2920402449		93.8215488951

						FIN		SI		D		UK		EU-7		E		I		F		EL

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		9.4533548624		4.3023398671		8.5505551997		5.7061074927		5.0857871574		3.8174154954		3.1470086546		2.7191663265		3.0950859595

				5 up to 25%		2.5644453384		6.7814410021		2.6881845687		4.104062878		2.3651974547		2.2958739695		1.5662095188		1.8896747646		0.9920869282

				over 25%		8.7514360924		4.8952665862		1.2968595278		1.0682663942		1.6822984685		1.6797845992		1.057362469		0		0.0387036446

				DK		4.7940685752		1.44373772		2.9976326445		2.6752785346		2.0972267887		2.7403971811		0.3968942229		1.0250711937		0.4572453272

						25.5633048684		17.4227851753		15.5332319407		13.5537152996		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595

						FIN		D		UK		SI		EU-7		E		F		I		EL

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		11.5155356217		8.7442131929		8.1274965207		5.3716561619		6.1782220143		5.7620341296		5.0591001531		1.920118548		2.9562737898

				5 up to 25%		4.0879936715		2.7351575124		4.2497633456		3.62204674		2.2681181247		1.8885232372		1.4124470086		1.2578345424		0.11390662

				over 25%		3.9062301697		2.4074121362		1.1359407222		3.7149661954		1.3487028762		1.1618763376		0		1.2668656609		0

				DK		5.1165474614		4.2239305659		2.6878033865		0.3068657328		2.3912486905		2.3953322793		0.2652552047		1.9054459647		0.3687618482

						24.6263069244		18.1107134073		16.201003975		13.0155348301		12.1862917058		11.2077659837		6.7368023663		6.350264716		3.4389422579

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				over 25%		3.5228253688		0		0		0.11390662		1.6196403956		0.5094412029		1.1737683701		0.8877659168

				DK		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		C08a: What effect has selling online on your sales?		very positive		13.1210246233		21.6083016236		8.1098059172		10.5388804315		13.1625422515		19.2192649581		18.8787159915		14.6335047433

				rather positive		44.1623999331		38.6458977626		38.9203361192		23.6161999569		41.0069139173		36.753175409		45.1091507117		40.1864216869

				neither positive nor negative		30.6401254228		20.9738718009		42.2059166222		53.2072752156		30.5462049753		33.3389457211		25.5207165187		32.8754776616

				rather negative		0.493420994		0.9323238059		3.1323369867								1.7283054085		1.2866159212

				very negative						0.3753185259								1.9790652425		0.4697047441

				DK		11.5830290268		17.839605007		7.2562858288		12.6376443961		15.2843388559		10.6886139118		6.7840461271		10.5482752429

		C08b: What effect has selling online on your costs?		very positive		6.386181883		9.5115994088		9.4170146352		4.6831456511		20.6489495082		12.1930733586		14.2354459454		10.8368929759

				rather positive		30.8512787195		15.4706019399		16.582699577		24.8955328488		31.8633097995		31.7950826107		33.5530871784		26.119855295

				neither positive nor negative		45.9399701713		32.1152272294		53.4431274954		51.1005440456		30.3762194815		38.7057680048		28.097720674		40.821455072

				rather negative		2.8496651782		16.661344066		8.3057104212		4.984819806		1.0582759925		3.4742634494		11.0555480349		7.3122532366

				very negative						2.7883667435						1.4528328727		1.8116028158		1.2158937196

				DK		13.9729040481		26.2412273559		9.4630811277		14.3359576485		16.0532452183		12.3789797039		11.2465953515		13.693649701

		C08c: What effect has selling online on your sales area?		very positive		9.9088433573		11.2075771225		10.1815742976		18.5442270195		9.0464574797		19.0984829475		18.4426031712		13.3363255688

				rather positive		27.4233657512		31.072685769		29.7845509723		20.3940764188		44.5207001267		40.8372130516		37.140209983		33.1078452427

				neither positive nor negative		41.3882292913		34.0366696751		51.4447473768		38.0225448903		24.096734806		29.6796001436		29.1211019064		37.5059963072

				rather negative		1.1501370113		4.6789048022										3.501887441		1.4059750434

				very negative														1.0829556027		0.2072517921

				DK		20.1294245889		19.0041626312		8.5891273533		23.0391516714		22.3361075876		10.3847038574		10.7112418958		14.4366060458

		C08d: What effect has selling online on the quality of your customer service?		very positive		6.2161714586		46.9809685497		19.3617002806		15.5861698069		17.2072905752		46.154537329		29.4790270097		25.0602754063

				rather positive		61.0549046961		20.2162465349		41.4312727099		34.4690316117		41.5075946451		32.9596259053		40.1254615543		41.0858647881

				neither positive nor negative		19.470396276		16.9982424682		31.1227513592		34.4228277262		23.8528600794		12.0300905043		25.6291111245		23.3202662175

				rather negative		1.6754985424		0.9323238059		0.7167132099										0.5946260044

				DK		11.5830290268		14.8722186413		7.3675624405		15.5219708552		17.4322547003		8.8557462614		4.7664003115		9.9389675838

		C08e: What effect has selling online on the efficiency of your internal business processes?		very positive		13.9687090394		26.3522417245		13.4070781177		19.463338885		11.360520969		36.4694313518		26.8570389697		20.7242323493

				rather positive		40.6964297133		29.1009183145		25.8061255498		23.512711383		56.5932904578		30.721601571		47.6222360731		36.2574123079

				neither positive nor negative		30.7483075592		18.0264959987		50.7328942766		41.5019788769		18.0226644591		22.1163837744		21.6805631526		30.7847864073

				rather negative		0.8216104937				2.2240686383								1.7524948861		1.0302211058

				DK		13.7649431944		26.5203439622		7.8298334175		15.5219708552		14.0235241141		10.6925833028		2.0876669185		11.2033478296

						Col %

		Uvedba interneta v naše podjetje je pomembno vplivala na poslovne procese v podjetju		sploh se ne strinjam		8.3468748559

				..		13.6399711345

				...		31.6339869882

				....		20.7173993524

				popolnoma se strinjam		25.6304056204

				DK		0.0313620485

		v celoti gledano uvedba interneta povečuje prihodke podjetja		sploh se ne strinjam		20.1185754598

				..		28.3572632241

				...		23.2314151213

				....		7.661112004

				popolnoma se strinjam		19.9789579659

				6		0.6526762249

		vlaganja v informacijsko tehnologijo v našem podjetju povečujejo produktivnost		sploh se ne strinjam		2.5393487705

				..		33.6141956791

				...		10.9990568392

				....		5.1428019863

				popolnoma se strinjam		47.7045967249

						Country														Total

				D		FIN		UK		EU-7		E		F		I		SI		EL

		C09: Do you use the Internet or other online services to purchase goods or services?		65.6555014481		62.7271865539		53.3624328194		42.8641095561		35.1165724916		31.0106494348		30.4808877428		23.3799		20.3070947368

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C10: What proportion of MRO goods bought are purchased online?		less than 5%		49.5116441295		77.9837038511		52.2181671592		76.2967946385		69.6485656179		70.3617865375		60.7212393587		62.009709807		9.5887649232

				5 up to 25%		29.4617667853		14.6437605992		28.5358774631		11.8553028193		14.1312266102		19.8386664017		23.9677591762		22.5786276556		26.9590775177

				over 25%		3.8911576728		1.8725249743		10.2907206972		7.0332500956		6.9527298185		1.8978864647		7.1744350104		6.1420750341		60.284104018

				DK		17.1354314124		5.5000105755		8.9552346806		4.8146524466		9.2674779534		7.901660596		8.1365664547		9.2695875034		3.1680535412

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI										Col %

		Purchasing procurement products or services requires face-to-face interaction with suppliers		agree completely		23.3132698579		31.6138119374		41.2784400277		52.6433150114		38.1418020664		46.5425012463		18.8444961117		37.2196523727		19.8341581801						Produkti oziroma storitve, ki jih nudi naše podjetje niso primerne za prodajo prek interneta.		zelo pomembno		19.8341581801

				agree somewhat		28.546171231		26.7694725551		27.6071445056		24.3951997309		29.1331485103		18.6309726276		27.0943711297		25.6656291897		23.2352154158								delno pomembno		23.2352154158

				do not agree		42.1667652868		33.4313384729		23.8301453961		12.3426010082		18.2570859409		31.7408220307		43.2892664639		28.1850918682		40.2067048288								nepomembno		40.2067048288

				DK		5.9737936243		8.1853770346		7.2842700707		10.6188842496		14.4679634825		3.0857040953		10.7718662947		8.9296265694		16.7239215752								DK		16.7239215752

		Our suppliers do not sell online		agree completely		20.3646970599		27.1547597206		23.8459444964		31.1977063521		24.5672090608		43.4878110986		26.3773398405		29.3204422942		54.5417492653						Potrošniki oziroma druga podjetja še niso dovolj pripravljena na uporabo prodaje prek interneta.		zelo pomembno		54.5417492653

				agree somewhat		24.6270638731		29.933919952		34.9637071321		25.6481223272		24.9074711744		18.3270117977		23.210530765		25.5157399051		20.0357027704								delno pomembno		20.0357027704

				do not agree		36.3366634137		29.6986939064		25.6569619416		13.2070381791		22.5255667653		23.7379687535		36.9549810006		25.945402571		21.9725825517								nepomembno		21.9725825517

				DK		18.6715756532		13.2126264209		15.53338643		29.9471331416		27.9997529995		14.4472083502		13.4571483939		19.2184152297		3.4499654126								99		3.4499654126

		We are concerned about data protection or security issues		agree completely		44.0163892116		51.1764349059		20.6941735994		41.4739019525		29.784151552		80.2040261334		50.2425915085		47.3920072877		52.6615231026						Problemi pri zagotavljanju varnosti plačil.		zelo pomembno		52.6615231026

				agree somewhat		17.8039111923		23.9370892171		27.7636085423		21.6475885133		32.7970027573		7.3162735629		24.7910972689		22.436841491		21.8048787404								delno pomembno		21.8048787404

				do not agree		30.8486029601		12.7594868725		45.9450808877		16.211157694		21.2347531022		6.8007128455		18.529899075		18.9645036465		25.2422055695								nepomembno		25.2422055695

				DK		7.3310966359		12.1269890046		5.5971369705		20.6673518402		16.1840925885		5.6789874582		6.4364121477		11.2066475748		0.2913925874								99		0.2913925874

		The legal protection of online contracts is not sufficient		agree completely		21.549821209		35.9774199581		20.8031839951		24.8101614497		19.1829188913		36.3011323504		16.0427811369		26.2130179568		35.4229655228						Negotovost glede pravne urejenosti e-poslovanja (npr. pogodbe, pogoji dobave, garancija...).		zelo pomembno		35.4229655228

				agree somewhat		28.3175420142		29.8374620144		25.183137129		26.8172068607		31.1177796327		18.0675213687		33.6985833639		27.4778120865		37.8282992544								delno pomembno		37.8282992544

				do not agree		18.3189990543		11.4610570083		22.8439309145		6.8677372001		12.1513821408		10.9841276252		15.4650065479		12.9689831303		26.7487352228								nepomembno		26.7487352228

				DK		31.8136377225		22.7240610192		31.1697479614		41.5048944895		37.5479193352		34.6472186557		34.7936289513		33.3401868263								Logistični problemi.		zelo pomembno		34.1967822466

		The necessary skills are not readily available		agree completely		18.3897627675		22.552342739		26.9554506591		22.0185364058		15.6848951735		28.4789157311		15.9739149344		21.5167424645		34.1967822466								delno pomembno		33.3639310822

				agree somewhat		18.6443637497		26.5975240837		32.9183854673		25.2391235888		33.2835931695		30.6294796682		29.4809995453		28.9711600079		33.3639310822								nepomembno		28.9893212586

				do not agree		52.6867144301		36.9523909395		32.5840449435		19.2498724714		25.8168641886		23.5506358737		44.8123569991		31.5108893619		28.9893212586								99		3.4499654126

				DK		10.2791590528		13.8977422378		7.5421189301		33.492467534		25.2146474683		17.3409687269		9.7327285212		18.0012081657		3.4499654126

								Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C14a: Do you use Extranet for communication with customers or clients?		Yes		75.0894661085		39.7632663791		53.7729274593		49.850801505		61.0767881409		49.8367384886		64.3086041417		56.6237822108		89.9623869763

		C14b: Do you use Extranet for communication with suppliers?		Yes		56.9576657472		33.0117490918		26.7096127614		44.9545590673		50.2568528421		42.7090086539		47.0044335397		41.9507313933		54.8326086485

						Country														Total

						FIN		SI		D		F		EU-7		E		UK		I		EL

		C15: Access to the Extranet of one of your supplier, partner or customer organisations?		Yes		62.8539205017		60.6744653311		31.7677685419		31.4473354152		29.9809373748		28.7732875736		26.1275836043		18.1963900446		13.5263395146

						Country														Total

						E		FIN		D		EU-7		F		UK		I		SI		EL

		C19: Does establishment trade goods or services through an e-marketplace?		Yes		16.8473346348		13.4370599799		12.7008492143		9.8092897181		6.8816165604		6.4676114589		6.4413401374		5.6607782867		5.5007469672
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								Country														Total

				FIN		D		SI		UK		EU-7		E		F		EL		I

		C02: Sell goods or services via the Internet?		35.7840138488		27.3277267524		23.665658466		22.0976147238		18.3923170127		15.161116322		12.7493975551		9.6041611772		9.3320014476				72.1356473882		72.1356473882		n=241

				FIN		UK		D		SI		EU-7		E		I		F		EL

		C04a: Are some online sales to businesses?		25.5633048684		13.5537152996		15.5332319407		17.47		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595				n=115						7		528409090909

		C04b: Are some online sales to consumers?		24.6263069244		16.201003975		18.1107134073		13.1		12.1862917058		11.2077659837		6.350264716		6.7368023663		3.4389422579

		C04c: Are some online sales to the public sector?		19.3556287518		12.7079597551		3.4260321998		5.7		6.1784511049		5.6763953231		2.7777694398		1.4442569848		1.1279206815

				69.5452405445		42.4626790297		37.0699775479		36.27		29.5952526801		27.417632552		15.2955090211		13.814971636		9.1499847989

						Country														Total

						FIN		D		UK		EU-7		E		F		I		EL		SI

		C01: Information put on the Internet, i.e. website?		Yes		77.403860478		76.0352018809		70.2690836196		61.3118165133		58.4936286944		52.7820137758		48.6342632791		45.537688065		41.6995440722

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C04a: Are some online sales to businesses?		Yes		25.5633048684		5.6339122848		15.5332319407		4.5831218595		6.1674748653		10.5334712452		13.5537152996		11.2305098694

		C04b: Are some online sales to consumers?		Yes		24.6263069244		6.7368023663		18.1107134073		3.4389422579		6.350264716		11.2077659837		16.201003975		12.1862917058

		C04c: Are some online sales to the public sector?		Yes		19.3556287518		1.4442569848		3.4260321998		1.1279206815		2.7777694398		5.6763953231		12.7079597551		6.1784511049

						69.5452405445		13.814971636		37.0699775479		9.1499847989		15.2955090211		27.417632552		42.4626790297		29.5952526801

								Country														Total

								FIN		F		D		EL		I		E		UK		EU-7

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		Col %		9.4533548624		2.7191663265		8.5505551997		3.0950859595		3.1470086546		3.8174154954		5.7061074927		5.0857871574

				5 up to 25%		Col %		2.5644453384		1.8896747646		2.6881845687		0.9920869282		1.5662095188		2.2958739695		4.104062878		2.3651974547

				26 up to 50%		Col %		1.409153819				0.9515694898				0.8510220845		1.0908417966		0.9330855492		0.756205008

				51 up to 75%		Col %		1.7423433598								0.2063403846		0.1602113863				0.2293821338

				more than 75%		Col %		5.5999389136				0.345290038		0.0387036446				0.4287314163		0.1351808451		0.6967113267

				DK		Col %		4.7940685752		1.0250711937		2.9976326445		0.4572453272		0.3968942229		2.7403971811		2.6752785346		2.0972267887

				99		Col %		74.4366951316		94.3660877152		84.4667680593		95.4168781405		93.8325251347		89.4665287548		86.4462847004		88.7694901306

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		Col %		11.5155356217		5.0591001531		8.7442131929		2.9562737898		1.920118548		5.7620341296		8.1274965207		6.1782220143

				5 up to 25%		Col %		4.0879936715		1.4124470086		2.7351575124		0.11390662		1.2578345424		1.8885232372		4.2497633456		2.2681181247

				26 up to 50%		Col %		0.4186907267				0.2562918125				0.8119413567		1.1618763376		0.5727129296		0.493941546

				51 up to 75%		Col %		1.0330361048				0.6601350651				0.2838224935						0.2546719713

				more than 75%		Col %		2.4545033382				1.4909852586				0.1711018107				0.5632277926		0.6000893588

				DK		Col %		5.1165474614		0.2652552047		4.2239305659		0.3687618482		1.9054459647		2.3953322793		2.6878033865		2.3912486905

				99		Col %		75.3736930756		93.2631976337		81.8892865927		96.5610577421		93.649735284		88.7922340163		83.798996025		87.8137082942

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		Col %		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		Col %		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				26 up to 50%		Col %		0.1654574						0.11390662		0.6056009721		0.1236317186		0.6190502206		0.2444058447

				51 up to 75%		Col %		0.8551932086												0.0652322603		0.0937576464

				more than 75%		Col %		2.5021747601								1.0140394235		0.3858094843		0.4894858892		0.5496024258

				DK		Col %		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

				99		Col %		80.6443712482		98.5557430152		96.5739678002		98.8720793185		97.2222305602		94.3236046769		87.2920402449		93.8215488951

						FIN		SI		D		UK		EU-7		E		I		F		EL

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		9.4533548624		4.3023398671		8.5505551997		5.7061074927		5.0857871574		3.8174154954		3.1470086546		2.7191663265		3.0950859595

				5 up to 25%		2.5644453384		6.7814410021		2.6881845687		4.104062878		2.3651974547		2.2958739695		1.5662095188		1.8896747646		0.9920869282

				over 25%		8.7514360924		4.8952665862		1.2968595278		1.0682663942		1.6822984685		1.6797845992		1.057362469		0		0.0387036446

				DK		4.7940685752		1.44373772		2.9976326445		2.6752785346		2.0972267887		2.7403971811		0.3968942229		1.0250711937		0.4572453272

						25.5633048684		17.4227851753		15.5332319407		13.5537152996		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595

						FIN		D		UK		SI		EU-7		E		F		I		EL

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		11.5155356217		8.7442131929		8.1274965207		5.3716561619		6.1782220143		5.7620341296		5.0591001531		1.920118548		2.9562737898

				5 up to 25%		4.0879936715		2.7351575124		4.2497633456		3.62204674		2.2681181247		1.8885232372		1.4124470086		1.2578345424		0.11390662

				over 25%		3.9062301697		2.4074121362		1.1359407222		3.7149661954		1.3487028762		1.1618763376		0		1.2668656609		0

				DK		5.1165474614		4.2239305659		2.6878033865		0.3068657328		2.3912486905		2.3953322793		0.2652552047		1.9054459647		0.3687618482

						24.6263069244		18.1107134073		16.201003975		13.0155348301		12.1862917058		11.2077659837		6.7368023663		6.350264716		3.4389422579

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				over 25%		3.5228253688		0		0		0.11390662		1.6196403956		0.5094412029		1.1737683701		0.8877659168

				DK		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		C08a: What effect has selling online on your sales?		very positive		13.1210246233		21.6083016236		8.1098059172		10.5388804315		13.1625422515		19.2192649581		18.8787159915		14.6335047433

				rather positive		44.1623999331		38.6458977626		38.9203361192		23.6161999569		41.0069139173		36.753175409		45.1091507117		40.1864216869

				neither positive nor negative		30.6401254228		20.9738718009		42.2059166222		53.2072752156		30.5462049753		33.3389457211		25.5207165187		32.8754776616

				rather negative		0.493420994		0.9323238059		3.1323369867								1.7283054085		1.2866159212

				very negative						0.3753185259								1.9790652425		0.4697047441

				DK		11.5830290268		17.839605007		7.2562858288		12.6376443961		15.2843388559		10.6886139118		6.7840461271		10.5482752429

		C08b: What effect has selling online on your costs?		very positive		6.386181883		9.5115994088		9.4170146352		4.6831456511		20.6489495082		12.1930733586		14.2354459454		10.8368929759

				rather positive		30.8512787195		15.4706019399		16.582699577		24.8955328488		31.8633097995		31.7950826107		33.5530871784		26.119855295

				neither positive nor negative		45.9399701713		32.1152272294		53.4431274954		51.1005440456		30.3762194815		38.7057680048		28.097720674		40.821455072

				rather negative		2.8496651782		16.661344066		8.3057104212		4.984819806		1.0582759925		3.4742634494		11.0555480349		7.3122532366

				very negative						2.7883667435						1.4528328727		1.8116028158		1.2158937196

				DK		13.9729040481		26.2412273559		9.4630811277		14.3359576485		16.0532452183		12.3789797039		11.2465953515		13.693649701

		C08c: What effect has selling online on your sales area?		very positive		9.9088433573		11.2075771225		10.1815742976		18.5442270195		9.0464574797		19.0984829475		18.4426031712		13.3363255688

				rather positive		27.4233657512		31.072685769		29.7845509723		20.3940764188		44.5207001267		40.8372130516		37.140209983		33.1078452427

				neither positive nor negative		41.3882292913		34.0366696751		51.4447473768		38.0225448903		24.096734806		29.6796001436		29.1211019064		37.5059963072

				rather negative		1.1501370113		4.6789048022										3.501887441		1.4059750434

				very negative														1.0829556027		0.2072517921

				DK		20.1294245889		19.0041626312		8.5891273533		23.0391516714		22.3361075876		10.3847038574		10.7112418958		14.4366060458

		C08d: What effect has selling online on the quality of your customer service?		very positive		6.2161714586		46.9809685497		19.3617002806		15.5861698069		17.2072905752		46.154537329		29.4790270097		25.0602754063

				rather positive		61.0549046961		20.2162465349		41.4312727099		34.4690316117		41.5075946451		32.9596259053		40.1254615543		41.0858647881

				neither positive nor negative		19.470396276		16.9982424682		31.1227513592		34.4228277262		23.8528600794		12.0300905043		25.6291111245		23.3202662175

				rather negative		1.6754985424		0.9323238059		0.7167132099										0.5946260044

				DK		11.5830290268		14.8722186413		7.3675624405		15.5219708552		17.4322547003		8.8557462614		4.7664003115		9.9389675838

		C08e: What effect has selling online on the efficiency of your internal business processes?		very positive		13.9687090394		26.3522417245		13.4070781177		19.463338885		11.360520969		36.4694313518		26.8570389697		20.7242323493

				rather positive		40.6964297133		29.1009183145		25.8061255498		23.512711383		56.5932904578		30.721601571		47.6222360731		36.2574123079

				neither positive nor negative		30.7483075592		18.0264959987		50.7328942766		41.5019788769		18.0226644591		22.1163837744		21.6805631526		30.7847864073

				rather negative		0.8216104937				2.2240686383								1.7524948861		1.0302211058

				DK		13.7649431944		26.5203439622		7.8298334175		15.5219708552		14.0235241141		10.6925833028		2.0876669185		11.2033478296

						Col %

		Uvedba interneta v naše podjetje je pomembno vplivala na poslovne procese v podjetju		sploh se ne strinjam		8.3468748559

				..		13.6399711345

				...		31.6339869882

				....		20.7173993524

				popolnoma se strinjam		25.6304056204

				DK		0.0313620485

		v celoti gledano uvedba interneta povečuje prihodke podjetja		sploh se ne strinjam		20.1185754598

				..		28.3572632241

				...		23.2314151213

				....		7.661112004

				popolnoma se strinjam		19.9789579659

				6		0.6526762249

		vlaganja v informacijsko tehnologijo v našem podjetju povečujejo produktivnost		sploh se ne strinjam		2.5393487705

				..		33.6141956791

				...		10.9990568392

				....		5.1428019863

				popolnoma se strinjam		47.7045967249

						Country														Total

				D		FIN		UK		EU-7		E		F		I		SI		EL

		C09: Do you use the Internet or other online services to purchase goods or services?		65.6555014481		62.7271865539		53.3624328194		42.8641095561		35.1165724916		31.0106494348		30.4808877428		23.3799		20.3070947368

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C10: What proportion of MRO goods bought are purchased online?		less than 5%		49.5116441295		77.9837038511		52.2181671592		76.2967946385		69.6485656179		70.3617865375		60.7212393587		62.009709807		9.5887649232

				5 up to 25%		29.4617667853		14.6437605992		28.5358774631		11.8553028193		14.1312266102		19.8386664017		23.9677591762		22.5786276556		26.9590775177

				over 25%		3.8911576728		1.8725249743		10.2907206972		7.0332500956		6.9527298185		1.8978864647		7.1744350104		6.1420750341		60.284104018

				DK		17.1354314124		5.5000105755		8.9552346806		4.8146524466		9.2674779534		7.901660596		8.1365664547		9.2695875034		3.1680535412

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI										Col %

		Purchasing procurement products or services requires face-to-face interaction with suppliers		agree completely		23.3132698579		31.6138119374		41.2784400277		52.6433150114		38.1418020664		46.5425012463		18.8444961117		37.2196523727		19.8341581801						Produkti oziroma storitve, ki jih nudi naše podjetje niso primerne za prodajo prek interneta.		zelo pomembno		19.8341581801

				agree somewhat		28.546171231		26.7694725551		27.6071445056		24.3951997309		29.1331485103		18.6309726276		27.0943711297		25.6656291897		23.2352154158								delno pomembno		23.2352154158

				do not agree		42.1667652868		33.4313384729		23.8301453961		12.3426010082		18.2570859409		31.7408220307		43.2892664639		28.1850918682		40.2067048288								nepomembno		40.2067048288

				DK		5.9737936243		8.1853770346		7.2842700707		10.6188842496		14.4679634825		3.0857040953		10.7718662947		8.9296265694		16.7239215752								DK		16.7239215752

		Our suppliers do not sell online		agree completely		20.3646970599		27.1547597206		23.8459444964		31.1977063521		24.5672090608		43.4878110986		26.3773398405		29.3204422942		54.5417492653						Potrošniki oziroma druga podjetja še niso dovolj pripravljena na uporabo prodaje prek interneta.		zelo pomembno		54.5417492653

				agree somewhat		24.6270638731		29.933919952		34.9637071321		25.6481223272		24.9074711744		18.3270117977		23.210530765		25.5157399051		20.0357027704								delno pomembno		20.0357027704

				do not agree		36.3366634137		29.6986939064		25.6569619416		13.2070381791		22.5255667653		23.7379687535		36.9549810006		25.945402571		21.9725825517								nepomembno		21.9725825517

				DK		18.6715756532		13.2126264209		15.53338643		29.9471331416		27.9997529995		14.4472083502		13.4571483939		19.2184152297		3.4499654126								99		3.4499654126

		We are concerned about data protection or security issues		agree completely		44.0163892116		51.1764349059		20.6941735994		41.4739019525		29.784151552		80.2040261334		50.2425915085		47.3920072877		52.6615231026						Problemi pri zagotavljanju varnosti plačil.		zelo pomembno		52.6615231026

				agree somewhat		17.8039111923		23.9370892171		27.7636085423		21.6475885133		32.7970027573		7.3162735629		24.7910972689		22.436841491		21.8048787404								delno pomembno		21.8048787404

				do not agree		30.8486029601		12.7594868725		45.9450808877		16.211157694		21.2347531022		6.8007128455		18.529899075		18.9645036465		25.2422055695								nepomembno		25.2422055695

				DK		7.3310966359		12.1269890046		5.5971369705		20.6673518402		16.1840925885		5.6789874582		6.4364121477		11.2066475748		0.2913925874								99		0.2913925874

		The legal protection of online contracts is not sufficient		agree completely		21.549821209		35.9774199581		20.8031839951		24.8101614497		19.1829188913		36.3011323504		16.0427811369		26.2130179568		15.0950559557						Negotovost glede pravne urejenosti e-poslovanja (npr. pogodbe, pogoji dobave, garancija...).		zelo pomembno		35.4229655228

				agree somewhat		28.3175420142		29.8374620144		25.183137129		26.8172068607		31.1177796327		18.0675213687		33.6985833639		27.4778120865		82.5176212079								delno pomembno		37.8282992544

				do not agree		18.3189990543		11.4610570083		22.8439309145		6.8677372001		12.1513821408		10.9841276252		15.4650065479		12.9689831303		2.3873228364								nepomembno		26.7487352228

				DK		31.8136377225		22.7240610192		31.1697479614		41.5048944895		37.5479193352		34.6472186557		34.7936289513		33.3401868263								Logistični problemi.		zelo pomembno		34.1967822466

		The necessary skills are not readily available		agree completely		18.3897627675		22.552342739		26.9554506591		22.0185364058		15.6848951735		28.4789157311		15.9739149344		21.5167424645		34.1967822466								delno pomembno		33.3639310822

				agree somewhat		18.6443637497		26.5975240837		32.9183854673		25.2391235888		33.2835931695		30.6294796682		29.4809995453		28.9711600079		33.3639310822								nepomembno		28.9893212586

				do not agree		52.6867144301		36.9523909395		32.5840449435		19.2498724714		25.8168641886		23.5506358737		44.8123569991		31.5108893619		28.9893212586								99		3.4499654126

				DK		10.2791590528		13.8977422378		7.5421189301		33.492467534		25.2146474683		17.3409687269		9.7327285212		18.0012081657		3.4499654126
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C04a: Are some online sales to businesses?

C04b: Are some online sales to consumers?

C04c: Are some online sales to the public sector?
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C02: Sell goods or services via the Internet?
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C01: Information put on the Internet, i.e. website? Yes
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C05a: How large a share of total sales to businesses are conducted online?
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C05b: How large a share of total sales to consumers are conducted online?
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C09: Do you use the Internet or other online services to purchase goods or services?
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C10: What proportion of MRO goods bought are purchased online?
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Sheet1

								Country														Total

				FIN		D		SI		UK		EU-7		E		F		EL		I

		C02: Sell goods or services via the Internet?		35.7840138488		27.3277267524		23.665658466		22.0976147238		18.3923170127		15.161116322		12.7493975551		9.6041611772		9.3320014476				72.1356473882		72.1356473882		n=241

				FIN		UK		D		SI		EU-7		E		I		F		EL

		C04a: Are some online sales to businesses?		25.5633048684		13.5537152996		15.5332319407		17.47		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595				n=115						7		528409090909

		C04b: Are some online sales to consumers?		24.6263069244		16.201003975		18.1107134073		13.1		12.1862917058		11.2077659837		6.350264716		6.7368023663		3.4389422579

		C04c: Are some online sales to the public sector?		19.3556287518		12.7079597551		3.4260321998		5.7		6.1784511049		5.6763953231		2.7777694398		1.4442569848		1.1279206815

				69.5452405445		42.4626790297		37.0699775479		36.27		29.5952526801		27.417632552		15.2955090211		13.814971636		9.1499847989

						Country														Total

						FIN		D		UK		EU-7		E		F		I		EL		SI

		C01: Information put on the Internet, i.e. website?		Yes		77.403860478		76.0352018809		70.2690836196		61.3118165133		58.4936286944		52.7820137758		48.6342632791		45.537688065		41.6995440722

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C04a: Are some online sales to businesses?		Yes		25.5633048684		5.6339122848		15.5332319407		4.5831218595		6.1674748653		10.5334712452		13.5537152996		11.2305098694

		C04b: Are some online sales to consumers?		Yes		24.6263069244		6.7368023663		18.1107134073		3.4389422579		6.350264716		11.2077659837		16.201003975		12.1862917058

		C04c: Are some online sales to the public sector?		Yes		19.3556287518		1.4442569848		3.4260321998		1.1279206815		2.7777694398		5.6763953231		12.7079597551		6.1784511049

						69.5452405445		13.814971636		37.0699775479		9.1499847989		15.2955090211		27.417632552		42.4626790297		29.5952526801

								Country														Total

								FIN		F		D		EL		I		E		UK		EU-7

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		Col %		9.4533548624		2.7191663265		8.5505551997		3.0950859595		3.1470086546		3.8174154954		5.7061074927		5.0857871574

				5 up to 25%		Col %		2.5644453384		1.8896747646		2.6881845687		0.9920869282		1.5662095188		2.2958739695		4.104062878		2.3651974547

				26 up to 50%		Col %		1.409153819				0.9515694898				0.8510220845		1.0908417966		0.9330855492		0.756205008

				51 up to 75%		Col %		1.7423433598								0.2063403846		0.1602113863				0.2293821338

				more than 75%		Col %		5.5999389136				0.345290038		0.0387036446				0.4287314163		0.1351808451		0.6967113267

				DK		Col %		4.7940685752		1.0250711937		2.9976326445		0.4572453272		0.3968942229		2.7403971811		2.6752785346		2.0972267887

				99		Col %		74.4366951316		94.3660877152		84.4667680593		95.4168781405		93.8325251347		89.4665287548		86.4462847004		88.7694901306

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		Col %		11.5155356217		5.0591001531		8.7442131929		2.9562737898		1.920118548		5.7620341296		8.1274965207		6.1782220143

				5 up to 25%		Col %		4.0879936715		1.4124470086		2.7351575124		0.11390662		1.2578345424		1.8885232372		4.2497633456		2.2681181247

				26 up to 50%		Col %		0.4186907267				0.2562918125				0.8119413567		1.1618763376		0.5727129296		0.493941546

				51 up to 75%		Col %		1.0330361048				0.6601350651				0.2838224935						0.2546719713

				more than 75%		Col %		2.4545033382				1.4909852586				0.1711018107				0.5632277926		0.6000893588

				DK		Col %		5.1165474614		0.2652552047		4.2239305659		0.3687618482		1.9054459647		2.3953322793		2.6878033865		2.3912486905

				99		Col %		75.3736930756		93.2631976337		81.8892865927		96.5610577421		93.649735284		88.7922340163		83.798996025		87.8137082942

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		Col %		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		Col %		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				26 up to 50%		Col %		0.1654574						0.11390662		0.6056009721		0.1236317186		0.6190502206		0.2444058447

				51 up to 75%		Col %		0.8551932086												0.0652322603		0.0937576464

				more than 75%		Col %		2.5021747601								1.0140394235		0.3858094843		0.4894858892		0.5496024258

				DK		Col %		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

				99		Col %		80.6443712482		98.5557430152		96.5739678002		98.8720793185		97.2222305602		94.3236046769		87.2920402449		93.8215488951

						FIN		SI		D		UK		EU-7		E		I		F		EL

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		9.4533548624		4.3023398671		8.5505551997		5.7061074927		5.0857871574		3.8174154954		3.1470086546		2.7191663265		3.0950859595

				5 up to 25%		2.5644453384		6.7814410021		2.6881845687		4.104062878		2.3651974547		2.2958739695		1.5662095188		1.8896747646		0.9920869282

				over 25%		8.7514360924		4.8952665862		1.2968595278		1.0682663942		1.6822984685		1.6797845992		1.057362469		0		0.0387036446

				DK		4.7940685752		1.44373772		2.9976326445		2.6752785346		2.0972267887		2.7403971811		0.3968942229		1.0250711937		0.4572453272

						25.5633048684		17.4227851753		15.5332319407		13.5537152996		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595

						FIN		D		UK		SI		EU-7		E		F		I		EL

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		11.5155356217		8.7442131929		8.1274965207		5.3716561619		6.1782220143		5.7620341296		5.0591001531		1.920118548		2.9562737898

				5 up to 25%		4.0879936715		2.7351575124		4.2497633456		3.62204674		2.2681181247		1.8885232372		1.4124470086		1.2578345424		0.11390662

				over 25%		3.9062301697		2.4074121362		1.1359407222		3.7149661954		1.3487028762		1.1618763376		0		1.2668656609		0

				DK		5.1165474614		4.2239305659		2.6878033865		0.3068657328		2.3912486905		2.3953322793		0.2652552047		1.9054459647		0.3687618482

						24.6263069244		18.1107134073		16.201003975		13.0155348301		12.1862917058		11.2077659837		6.7368023663		6.350264716		3.4389422579

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				over 25%		3.5228253688		0		0		0.11390662		1.6196403956		0.5094412029		1.1737683701		0.8877659168

				DK		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		C08a: What effect has selling online on your sales?		very positive		13.1210246233		21.6083016236		8.1098059172		10.5388804315		13.1625422515		19.2192649581		18.8787159915		14.6335047433

				rather positive		44.1623999331		38.6458977626		38.9203361192		23.6161999569		41.0069139173		36.753175409		45.1091507117		40.1864216869

				neither positive nor negative		30.6401254228		20.9738718009		42.2059166222		53.2072752156		30.5462049753		33.3389457211		25.5207165187		32.8754776616

				rather negative		0.493420994		0.9323238059		3.1323369867								1.7283054085		1.2866159212

				very negative						0.3753185259								1.9790652425		0.4697047441

				DK		11.5830290268		17.839605007		7.2562858288		12.6376443961		15.2843388559		10.6886139118		6.7840461271		10.5482752429

		C08b: What effect has selling online on your costs?		very positive		6.386181883		9.5115994088		9.4170146352		4.6831456511		20.6489495082		12.1930733586		14.2354459454		10.8368929759

				rather positive		30.8512787195		15.4706019399		16.582699577		24.8955328488		31.8633097995		31.7950826107		33.5530871784		26.119855295

				neither positive nor negative		45.9399701713		32.1152272294		53.4431274954		51.1005440456		30.3762194815		38.7057680048		28.097720674		40.821455072

				rather negative		2.8496651782		16.661344066		8.3057104212		4.984819806		1.0582759925		3.4742634494		11.0555480349		7.3122532366

				very negative						2.7883667435						1.4528328727		1.8116028158		1.2158937196

				DK		13.9729040481		26.2412273559		9.4630811277		14.3359576485		16.0532452183		12.3789797039		11.2465953515		13.693649701

		C08c: What effect has selling online on your sales area?		very positive		9.9088433573		11.2075771225		10.1815742976		18.5442270195		9.0464574797		19.0984829475		18.4426031712		13.3363255688

				rather positive		27.4233657512		31.072685769		29.7845509723		20.3940764188		44.5207001267		40.8372130516		37.140209983		33.1078452427

				neither positive nor negative		41.3882292913		34.0366696751		51.4447473768		38.0225448903		24.096734806		29.6796001436		29.1211019064		37.5059963072

				rather negative		1.1501370113		4.6789048022										3.501887441		1.4059750434

				very negative														1.0829556027		0.2072517921

				DK		20.1294245889		19.0041626312		8.5891273533		23.0391516714		22.3361075876		10.3847038574		10.7112418958		14.4366060458

		C08d: What effect has selling online on the quality of your customer service?		very positive		6.2161714586		46.9809685497		19.3617002806		15.5861698069		17.2072905752		46.154537329		29.4790270097		25.0602754063

				rather positive		61.0549046961		20.2162465349		41.4312727099		34.4690316117		41.5075946451		32.9596259053		40.1254615543		41.0858647881

				neither positive nor negative		19.470396276		16.9982424682		31.1227513592		34.4228277262		23.8528600794		12.0300905043		25.6291111245		23.3202662175

				rather negative		1.6754985424		0.9323238059		0.7167132099										0.5946260044

				DK		11.5830290268		14.8722186413		7.3675624405		15.5219708552		17.4322547003		8.8557462614		4.7664003115		9.9389675838

		C08e: What effect has selling online on the efficiency of your internal business processes?		very positive		13.9687090394		26.3522417245		13.4070781177		19.463338885		11.360520969		36.4694313518		26.8570389697		20.7242323493

				rather positive		40.6964297133		29.1009183145		25.8061255498		23.512711383		56.5932904578		30.721601571		47.6222360731		36.2574123079

				neither positive nor negative		30.7483075592		18.0264959987		50.7328942766		41.5019788769		18.0226644591		22.1163837744		21.6805631526		30.7847864073

				rather negative		0.8216104937				2.2240686383								1.7524948861		1.0302211058

				DK		13.7649431944		26.5203439622		7.8298334175		15.5219708552		14.0235241141		10.6925833028		2.0876669185		11.2033478296

						Col %

		Uvedba interneta v naše podjetje je pomembno vplivala na poslovne procese v podjetju		sploh se ne strinjam		8.3468748559

				..		13.6399711345

				...		31.6339869882

				....		20.7173993524

				popolnoma se strinjam		25.6304056204

				DK		0.0313620485

		v celoti gledano uvedba interneta povečuje prihodke podjetja		sploh se ne strinjam		20.1185754598

				..		28.3572632241

				...		23.2314151213

				....		7.661112004

				popolnoma se strinjam		19.9789579659

				6		0.6526762249

		vlaganja v informacijsko tehnologijo v našem podjetju povečujejo produktivnost		sploh se ne strinjam		2.5393487705

				..		33.6141956791

				...		10.9990568392

				....		5.1428019863

				popolnoma se strinjam		47.7045967249

						Country														Total

				D		FIN		UK		EU-7		E		F		I		SI		EL

		C09: Do you use the Internet or other online services to purchase goods or services?		65.6555014481		62.7271865539		53.3624328194		42.8641095561		35.1165724916		31.0106494348		30.4808877428		23.3799		20.3070947368

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C10: What proportion of MRO goods bought are purchased online?		less than 5%		49.5116441295		77.9837038511		52.2181671592		76.2967946385		69.6485656179		70.3617865375		60.7212393587		62.009709807		9.5887649232

				5 up to 25%		29.4617667853		14.6437605992		28.5358774631		11.8553028193		14.1312266102		19.8386664017		23.9677591762		22.5786276556		26.9590775177

				over 25%		3.8911576728		1.8725249743		10.2907206972		7.0332500956		6.9527298185		1.8978864647		7.1744350104		6.1420750341		60.284104018

				DK		17.1354314124		5.5000105755		8.9552346806		4.8146524466		9.2674779534		7.901660596		8.1365664547		9.2695875034		3.1680535412

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI										Col %

		Purchasing procurement products or services requires face-to-face interaction with suppliers		agree completely		23.3132698579		31.6138119374		41.2784400277		52.6433150114		38.1418020664		46.5425012463		18.8444961117		37.2196523727		19.8341581801						Produkti oziroma storitve, ki jih nudi naše podjetje niso primerne za prodajo prek interneta.		zelo pomembno		19.8341581801

				agree somewhat		28.546171231		26.7694725551		27.6071445056		24.3951997309		29.1331485103		18.6309726276		27.0943711297		25.6656291897		23.2352154158								delno pomembno		23.2352154158

				do not agree		42.1667652868		33.4313384729		23.8301453961		12.3426010082		18.2570859409		31.7408220307		43.2892664639		28.1850918682		40.2067048288								nepomembno		40.2067048288

				DK		5.9737936243		8.1853770346		7.2842700707		10.6188842496		14.4679634825		3.0857040953		10.7718662947		8.9296265694		16.7239215752								DK		16.7239215752

		Our suppliers do not sell online		agree completely		20.3646970599		27.1547597206		23.8459444964		31.1977063521		24.5672090608		43.4878110986		26.3773398405		29.3204422942		54.5417492653						Potrošniki oziroma druga podjetja še niso dovolj pripravljena na uporabo prodaje prek interneta.		zelo pomembno		54.5417492653

				agree somewhat		24.6270638731		29.933919952		34.9637071321		25.6481223272		24.9074711744		18.3270117977		23.210530765		25.5157399051		20.0357027704								delno pomembno		20.0357027704

				do not agree		36.3366634137		29.6986939064		25.6569619416		13.2070381791		22.5255667653		23.7379687535		36.9549810006		25.945402571		21.9725825517								nepomembno		21.9725825517

				DK		18.6715756532		13.2126264209		15.53338643		29.9471331416		27.9997529995		14.4472083502		13.4571483939		19.2184152297		3.4499654126								99		3.4499654126

		We are concerned about data protection or security issues		agree completely		44.0163892116		51.1764349059		20.6941735994		41.4739019525		29.784151552		80.2040261334		50.2425915085		47.3920072877		52.6615231026						Problemi pri zagotavljanju varnosti plačil.		zelo pomembno		52.6615231026

				agree somewhat		17.8039111923		23.9370892171		27.7636085423		21.6475885133		32.7970027573		7.3162735629		24.7910972689		22.436841491		21.8048787404								delno pomembno		21.8048787404

				do not agree		30.8486029601		12.7594868725		45.9450808877		16.211157694		21.2347531022		6.8007128455		18.529899075		18.9645036465		25.2422055695								nepomembno		25.2422055695

				DK		7.3310966359		12.1269890046		5.5971369705		20.6673518402		16.1840925885		5.6789874582		6.4364121477		11.2066475748		0.2913925874								99		0.2913925874

		The legal protection of online contracts is not sufficient		agree completely		21.549821209		35.9774199581		20.8031839951		24.8101614497		19.1829188913		36.3011323504		16.0427811369		26.2130179568		35.4229655228						Negotovost glede pravne urejenosti e-poslovanja (npr. pogodbe, pogoji dobave, garancija...).		zelo pomembno		35.4229655228

				agree somewhat		28.3175420142		29.8374620144		25.183137129		26.8172068607		31.1177796327		18.0675213687		33.6985833639		27.4778120865		37.8282992544								delno pomembno		37.8282992544

				do not agree		18.3189990543		11.4610570083		22.8439309145		6.8677372001		12.1513821408		10.9841276252		15.4650065479		12.9689831303		26.7487352228								nepomembno		26.7487352228

				DK		31.8136377225		22.7240610192		31.1697479614		41.5048944895		37.5479193352		34.6472186557		34.7936289513		33.3401868263								Logistični problemi.		zelo pomembno		34.1967822466

		The necessary skills are not readily available		agree completely		18.3897627675		22.552342739		26.9554506591		22.0185364058		15.6848951735		28.4789157311		15.9739149344		21.5167424645		2.422282662								delno pomembno		33.3639310822

				agree somewhat		18.6443637497		26.5975240837		32.9183854673		25.2391235888		33.2835931695		30.6294796682		29.4809995453		28.9711600079		88.6609813514								nepomembno		28.9893212586

				do not agree		52.6867144301		36.9523909395		32.5840449435		19.2498724714		25.8168641886		23.5506358737		44.8123569991		31.5108893619		8.8187110965								99		3.4499654126

				DK		10.2791590528		13.8977422378		7.5421189301		33.492467534		25.2146474683		17.3409687269		9.7327285212		18.0012081657		0.09802489
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C02: Sell goods or services via the Internet?

35.7840138488

27.3277267524

23.665658466

22.0976147238

18.3923170127

15.161116322

12.7493975551

9.6041611772

9.3320014476



Chart1

		FIN

		D

		UK

		EU-7

		E

		F

		I

		EL

		SI



C01: Information put on the Internet, i.e. website? Yes
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C09: Do you use the Internet or other online services to purchase goods or services?
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Sheet1

								Country														Total

				FIN		D		SI		UK		EU-7		E		F		EL		I

		C02: Sell goods or services via the Internet?		35.7840138488		27.3277267524		23.665658466		22.0976147238		18.3923170127		15.161116322		12.7493975551		9.6041611772		9.3320014476				72.1356473882		72.1356473882		n=241

				FIN		UK		D		SI		EU-7		E		I		F		EL

		C04a: Are some online sales to businesses?		25.5633048684		13.5537152996		15.5332319407		17.47		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595				n=115						7		528409090909

		C04b: Are some online sales to consumers?		24.6263069244		16.201003975		18.1107134073		13.1		12.1862917058		11.2077659837		6.350264716		6.7368023663		3.4389422579

		C04c: Are some online sales to the public sector?		19.3556287518		12.7079597551		3.4260321998		5.7		6.1784511049		5.6763953231		2.7777694398		1.4442569848		1.1279206815

				69.5452405445		42.4626790297		37.0699775479		36.27		29.5952526801		27.417632552		15.2955090211		13.814971636		9.1499847989

						Country														Total

						FIN		D		UK		EU-7		E		F		I		EL		SI

		C01: Information put on the Internet, i.e. website?		Yes		77.403860478		76.0352018809		70.2690836196		61.3118165133		58.4936286944		52.7820137758		48.6342632791		45.537688065		41.6995440722

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C04a: Are some online sales to businesses?		Yes		25.5633048684		5.6339122848		15.5332319407		4.5831218595		6.1674748653		10.5334712452		13.5537152996		11.2305098694

		C04b: Are some online sales to consumers?		Yes		24.6263069244		6.7368023663		18.1107134073		3.4389422579		6.350264716		11.2077659837		16.201003975		12.1862917058

		C04c: Are some online sales to the public sector?		Yes		19.3556287518		1.4442569848		3.4260321998		1.1279206815		2.7777694398		5.6763953231		12.7079597551		6.1784511049

						69.5452405445		13.814971636		37.0699775479		9.1499847989		15.2955090211		27.417632552		42.4626790297		29.5952526801

								Country														Total

								FIN		F		D		EL		I		E		UK		EU-7

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		Col %		9.4533548624		2.7191663265		8.5505551997		3.0950859595		3.1470086546		3.8174154954		5.7061074927		5.0857871574

				5 up to 25%		Col %		2.5644453384		1.8896747646		2.6881845687		0.9920869282		1.5662095188		2.2958739695		4.104062878		2.3651974547

				26 up to 50%		Col %		1.409153819				0.9515694898				0.8510220845		1.0908417966		0.9330855492		0.756205008

				51 up to 75%		Col %		1.7423433598								0.2063403846		0.1602113863				0.2293821338

				more than 75%		Col %		5.5999389136				0.345290038		0.0387036446				0.4287314163		0.1351808451		0.6967113267

				DK		Col %		4.7940685752		1.0250711937		2.9976326445		0.4572453272		0.3968942229		2.7403971811		2.6752785346		2.0972267887

				99		Col %		74.4366951316		94.3660877152		84.4667680593		95.4168781405		93.8325251347		89.4665287548		86.4462847004		88.7694901306

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		Col %		11.5155356217		5.0591001531		8.7442131929		2.9562737898		1.920118548		5.7620341296		8.1274965207		6.1782220143

				5 up to 25%		Col %		4.0879936715		1.4124470086		2.7351575124		0.11390662		1.2578345424		1.8885232372		4.2497633456		2.2681181247

				26 up to 50%		Col %		0.4186907267				0.2562918125				0.8119413567		1.1618763376		0.5727129296		0.493941546

				51 up to 75%		Col %		1.0330361048				0.6601350651				0.2838224935						0.2546719713

				more than 75%		Col %		2.4545033382				1.4909852586				0.1711018107				0.5632277926		0.6000893588

				DK		Col %		5.1165474614		0.2652552047		4.2239305659		0.3687618482		1.9054459647		2.3953322793		2.6878033865		2.3912486905

				99		Col %		75.3736930756		93.2631976337		81.8892865927		96.5610577421		93.649735284		88.7922340163		83.798996025		87.8137082942

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		Col %		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		Col %		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				26 up to 50%		Col %		0.1654574						0.11390662		0.6056009721		0.1236317186		0.6190502206		0.2444058447

				51 up to 75%		Col %		0.8551932086												0.0652322603		0.0937576464

				more than 75%		Col %		2.5021747601								1.0140394235		0.3858094843		0.4894858892		0.5496024258

				DK		Col %		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

				99		Col %		80.6443712482		98.5557430152		96.5739678002		98.8720793185		97.2222305602		94.3236046769		87.2920402449		93.8215488951

						FIN		SI		D		UK		EU-7		E		I		F		EL

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		9.4533548624		4.3023398671		8.5505551997		5.7061074927		5.0857871574		3.8174154954		3.1470086546		2.7191663265		3.0950859595

				5 up to 25%		2.5644453384		6.7814410021		2.6881845687		4.104062878		2.3651974547		2.2958739695		1.5662095188		1.8896747646		0.9920869282

				over 25%		8.7514360924		4.8952665862		1.2968595278		1.0682663942		1.6822984685		1.6797845992		1.057362469		0		0.0387036446

				DK		4.7940685752		1.44373772		2.9976326445		2.6752785346		2.0972267887		2.7403971811		0.3968942229		1.0250711937		0.4572453272

						25.5633048684		17.4227851753		15.5332319407		13.5537152996		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595

						FIN		D		UK		SI		EU-7		E		F		I		EL

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		11.5155356217		8.7442131929		8.1274965207		5.3716561619		6.1782220143		5.7620341296		5.0591001531		1.920118548		2.9562737898

				5 up to 25%		4.0879936715		2.7351575124		4.2497633456		3.62204674		2.2681181247		1.8885232372		1.4124470086		1.2578345424		0.11390662

				over 25%		3.9062301697		2.4074121362		1.1359407222		3.7149661954		1.3487028762		1.1618763376		0		1.2668656609		0

				DK		5.1165474614		4.2239305659		2.6878033865		0.3068657328		2.3912486905		2.3953322793		0.2652552047		1.9054459647		0.3687618482

						24.6263069244		18.1107134073		16.201003975		13.0155348301		12.1862917058		11.2077659837		6.7368023663		6.350264716		3.4389422579

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				over 25%		3.5228253688		0		0		0.11390662		1.6196403956		0.5094412029		1.1737683701		0.8877659168

				DK		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		C08a: What effect has selling online on your sales?		very positive		13.1210246233		21.6083016236		8.1098059172		10.5388804315		13.1625422515		19.2192649581		18.8787159915		14.6335047433

				rather positive		44.1623999331		38.6458977626		38.9203361192		23.6161999569		41.0069139173		36.753175409		45.1091507117		40.1864216869

				neither positive nor negative		30.6401254228		20.9738718009		42.2059166222		53.2072752156		30.5462049753		33.3389457211		25.5207165187		32.8754776616

				rather negative		0.493420994		0.9323238059		3.1323369867								1.7283054085		1.2866159212

				very negative						0.3753185259								1.9790652425		0.4697047441

				DK		11.5830290268		17.839605007		7.2562858288		12.6376443961		15.2843388559		10.6886139118		6.7840461271		10.5482752429

		C08b: What effect has selling online on your costs?		very positive		6.386181883		9.5115994088		9.4170146352		4.6831456511		20.6489495082		12.1930733586		14.2354459454		10.8368929759

				rather positive		30.8512787195		15.4706019399		16.582699577		24.8955328488		31.8633097995		31.7950826107		33.5530871784		26.119855295

				neither positive nor negative		45.9399701713		32.1152272294		53.4431274954		51.1005440456		30.3762194815		38.7057680048		28.097720674		40.821455072

				rather negative		2.8496651782		16.661344066		8.3057104212		4.984819806		1.0582759925		3.4742634494		11.0555480349		7.3122532366

				very negative						2.7883667435						1.4528328727		1.8116028158		1.2158937196

				DK		13.9729040481		26.2412273559		9.4630811277		14.3359576485		16.0532452183		12.3789797039		11.2465953515		13.693649701

		C08c: What effect has selling online on your sales area?		very positive		9.9088433573		11.2075771225		10.1815742976		18.5442270195		9.0464574797		19.0984829475		18.4426031712		13.3363255688

				rather positive		27.4233657512		31.072685769		29.7845509723		20.3940764188		44.5207001267		40.8372130516		37.140209983		33.1078452427

				neither positive nor negative		41.3882292913		34.0366696751		51.4447473768		38.0225448903		24.096734806		29.6796001436		29.1211019064		37.5059963072

				rather negative		1.1501370113		4.6789048022										3.501887441		1.4059750434

				very negative														1.0829556027		0.2072517921

				DK		20.1294245889		19.0041626312		8.5891273533		23.0391516714		22.3361075876		10.3847038574		10.7112418958		14.4366060458

		C08d: What effect has selling online on the quality of your customer service?		very positive		6.2161714586		46.9809685497		19.3617002806		15.5861698069		17.2072905752		46.154537329		29.4790270097		25.0602754063

				rather positive		61.0549046961		20.2162465349		41.4312727099		34.4690316117		41.5075946451		32.9596259053		40.1254615543		41.0858647881

				neither positive nor negative		19.470396276		16.9982424682		31.1227513592		34.4228277262		23.8528600794		12.0300905043		25.6291111245		23.3202662175

				rather negative		1.6754985424		0.9323238059		0.7167132099										0.5946260044

				DK		11.5830290268		14.8722186413		7.3675624405		15.5219708552		17.4322547003		8.8557462614		4.7664003115		9.9389675838

		C08e: What effect has selling online on the efficiency of your internal business processes?		very positive		13.9687090394		26.3522417245		13.4070781177		19.463338885		11.360520969		36.4694313518		26.8570389697		20.7242323493

				rather positive		40.6964297133		29.1009183145		25.8061255498		23.512711383		56.5932904578		30.721601571		47.6222360731		36.2574123079

				neither positive nor negative		30.7483075592		18.0264959987		50.7328942766		41.5019788769		18.0226644591		22.1163837744		21.6805631526		30.7847864073

				rather negative		0.8216104937				2.2240686383								1.7524948861		1.0302211058

				DK		13.7649431944		26.5203439622		7.8298334175		15.5219708552		14.0235241141		10.6925833028		2.0876669185		11.2033478296

						Col %

		Uvedba interneta v naše podjetje je pomembno vplivala na poslovne procese v podjetju		sploh se ne strinjam		8.3468748559

				..		13.6399711345

				...		31.6339869882

				....		20.7173993524

				popolnoma se strinjam		25.6304056204

				DK		0.0313620485

		v celoti gledano uvedba interneta povečuje prihodke podjetja		sploh se ne strinjam		20.1185754598

				..		28.3572632241

				...		23.2314151213

				....		7.661112004

				popolnoma se strinjam		19.9789579659

				6		0.6526762249

		vlaganja v informacijsko tehnologijo v našem podjetju povečujejo produktivnost		sploh se ne strinjam		2.5393487705

				..		33.6141956791

				...		10.9990568392

				....		5.1428019863

				popolnoma se strinjam		47.7045967249

						Country														Total

				D		FIN		UK		EU-7		E		F		I		SI		EL

		C09: Do you use the Internet or other online services to purchase goods or services?		65.6555014481		62.7271865539		53.3624328194		42.8641095561		35.1165724916		31.0106494348		30.4808877428		23.3799		20.3070947368

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C10: What proportion of MRO goods bought are purchased online?		less than 5%		49.5116441295		77.9837038511		52.2181671592		76.2967946385		69.6485656179		70.3617865375		60.7212393587		62.009709807		9.5887649232

				5 up to 25%		29.4617667853		14.6437605992		28.5358774631		11.8553028193		14.1312266102		19.8386664017		23.9677591762		22.5786276556		26.9590775177

				over 25%		3.8911576728		1.8725249743		10.2907206972		7.0332500956		6.9527298185		1.8978864647		7.1744350104		6.1420750341		60.284104018

				DK		17.1354314124		5.5000105755		8.9552346806		4.8146524466		9.2674779534		7.901660596		8.1365664547		9.2695875034		3.1680535412

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI										Col %

		Purchasing procurement products or services requires face-to-face interaction with suppliers		agree completely		23.3132698579		31.6138119374		41.2784400277		52.6433150114		38.1418020664		46.5425012463		18.8444961117		37.2196523727		19.8341581801						Produkti oziroma storitve, ki jih nudi naše podjetje niso primerne za prodajo prek interneta.		zelo pomembno		19.8341581801

				agree somewhat		28.546171231		26.7694725551		27.6071445056		24.3951997309		29.1331485103		18.6309726276		27.0943711297		25.6656291897		23.2352154158								delno pomembno		23.2352154158

				do not agree		42.1667652868		33.4313384729		23.8301453961		12.3426010082		18.2570859409		31.7408220307		43.2892664639		28.1850918682		40.2067048288								nepomembno		40.2067048288

				DK		5.9737936243		8.1853770346		7.2842700707		10.6188842496		14.4679634825		3.0857040953		10.7718662947		8.9296265694		16.7239215752								DK		16.7239215752

		Our suppliers do not sell online		agree completely		20.3646970599		27.1547597206		23.8459444964		31.1977063521		24.5672090608		43.4878110986		26.3773398405		29.3204422942		54.5417492653						Potrošniki oziroma druga podjetja še niso dovolj pripravljena na uporabo prodaje prek interneta.		zelo pomembno		54.5417492653

				agree somewhat		24.6270638731		29.933919952		34.9637071321		25.6481223272		24.9074711744		18.3270117977		23.210530765		25.5157399051		20.0357027704								delno pomembno		20.0357027704

				do not agree		36.3366634137		29.6986939064		25.6569619416		13.2070381791		22.5255667653		23.7379687535		36.9549810006		25.945402571		21.9725825517								nepomembno		21.9725825517

				DK		18.6715756532		13.2126264209		15.53338643		29.9471331416		27.9997529995		14.4472083502		13.4571483939		19.2184152297		3.4499654126								99		3.4499654126

		We are concerned about data protection or security issues		agree completely		44.0163892116		51.1764349059		20.6941735994		41.4739019525		29.784151552		80.2040261334		50.2425915085		47.3920072877		87.160289133						Problemi pri zagotavljanju varnosti plačil.		zelo pomembno		52.6615231026

				agree somewhat		17.8039111923		23.9370892171		27.7636085423		21.6475885133		32.7970027573		7.3162735629		24.7910972689		22.436841491		7.0957970804								delno pomembno		21.8048787404

				do not agree		30.8486029601		12.7594868725		45.9450808877		16.211157694		21.2347531022		6.8007128455		18.529899075		18.9645036465		2.2571719996								nepomembno		25.2422055695

				DK		7.3310966359		12.1269890046		5.5971369705		20.6673518402		16.1840925885		5.6789874582		6.4364121477		11.2066475748		3.486741787								99		0.2913925874

		The legal protection of online contracts is not sufficient		agree completely		21.549821209		35.9774199581		20.8031839951		24.8101614497		19.1829188913		36.3011323504		16.0427811369		26.2130179568		35.4229655228						Negotovost glede pravne urejenosti e-poslovanja (npr. pogodbe, pogoji dobave, garancija...).		zelo pomembno		35.4229655228

				agree somewhat		28.3175420142		29.8374620144		25.183137129		26.8172068607		31.1177796327		18.0675213687		33.6985833639		27.4778120865		37.8282992544								delno pomembno		37.8282992544

				do not agree		18.3189990543		11.4610570083		22.8439309145		6.8677372001		12.1513821408		10.9841276252		15.4650065479		12.9689831303		26.7487352228								nepomembno		26.7487352228

				DK		31.8136377225		22.7240610192		31.1697479614		41.5048944895		37.5479193352		34.6472186557		34.7936289513		33.3401868263								Logistični problemi.		zelo pomembno		34.1967822466

		The necessary skills are not readily available		agree completely		18.3897627675		22.552342739		26.9554506591		22.0185364058		15.6848951735		28.4789157311		15.9739149344		21.5167424645		34.1967822466								delno pomembno		33.3639310822

				agree somewhat		18.6443637497		26.5975240837		32.9183854673		25.2391235888		33.2835931695		30.6294796682		29.4809995453		28.9711600079		33.3639310822								nepomembno		28.9893212586

				do not agree		52.6867144301		36.9523909395		32.5840449435		19.2498724714		25.8168641886		23.5506358737		44.8123569991		31.5108893619		28.9893212586								99		3.4499654126

				DK		10.2791590528		13.8977422378		7.5421189301		33.492467534		25.2146474683		17.3409687269		9.7327285212		18.0012081657		3.4499654126
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						Country

						FIN

		B02: Does establishment have access to World Wide Web, Internet?				up to 9		10 - 49		50 - 199		200 - 499		500 and more

				FIN		81.8041227016		97.7575585914		100		100		100

				F		48.186538302		73.0654085119		93.3424179701		98.4834364426		100

				D		77.0034808608		93.396103428		98.2213109725		95.8604043231		100

				EL		64.1750076679		89.3063984159		94.7119343406		94.6510261294		100

				I		72.1431464943		87.5407836144		97.2247302182		98.5540314393		100

				E		87.4733313331		97.5918562003		99.0210894553		99.2325902706		100

				UK		80.9780206884		82.3397463311		90.8163772567		86.1097627134		97.0716204435

				SI		92.7709605166		98.7129141854		96.2890328472		100		100

				EU-7		72.0194600266		87.7892520947		95.8301717315		95.829635693		99.634017154

								primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes				FIN		98.7268069281		96.1938275666		95.5973591057		97.4742902102

						F		80.2874472771		72.6345553645		91.725273288		96.0734424024

						D		94.4612762758		91.745664318		92.978697131		91.139034422

						EL		69.4324631338		78.7859862042		91.4307994325		72.0513511049

						I		82.6381900607		77.3798149877		89.2243110714		98.195243781

						E		94.8311733024		94.6766947875		97.8479305672		98.4706269055										mining, energy, manufacturing, construction		distribution, hotels, restaurants, transport, communication		banking, insurance, business services		public administration, education, health and social work, ot		Total

						UK		93.5041763408		76.4200320291		92.0917943797		88.5341905632										Col %		Col %		Col %		Col %		Col %

						SI		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574						1		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574

						EU-7		88.1758081586		83.5268843514		92.8646088541		92.5460261083

						Country

						FIN										F										D										EL										I										E										UK

						Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)

						up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more

		C01: Information put on the Internet, i.e. website?		FIN		41.4163690294		66.0311872562		77.3152032864		82.5527974814		93.1264477339

				F		27.6166086376		39.5441917898		59.6514227534		56.0871985714		73.5821783551

				D		53.6147913812		67.4673874401		80.4090065873		82.3266843819		96.4745849307

				EL		31.0980864721		63.2770039183		52.6191250354		68.1179133633		82.3967985104

				I		27.0584439867		46.1553906103		52.9078000467		70.0284047139		84.4262469145

				E		37.0196080849		54.9077432961		68.1635276196		72.4298107336		72.5844424239

				UK		45.7604332904		58.564405867		84.051046247		83.4126929151		81.3709735378

				SI		35.0390455195		55.8095646917		64.0437268202		23.8440774404		96.6490957416

				EU-7		35.665507658		54.9939527497		70.5915652106		73.9250821648		83.9618287109

										C01: Information put on the Internet, i.e. website?

										primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		67.8051378043		78.1905615826		78.233247885		87.7476108283

								F		42.7395591988		48.8262472325		71.4825818205		58.0219676217

								D		73.5213760448		77.2119179626		79.2513244612		75.8078754189

								EL		36.4065687487		53.5287945317		55.5794774516		41.3115438134

								I		32.0883403833		46.6990847054		37.6613770763		80.2188700845

								E		49.7827474983		68.214165711		67.2535295603		52.9539502201

								UK		71.2467128737		65.4330300907		80.9420164365		67.7976511509

								SI		39.3660744331		30.4895863123		37.5197518931		56.5792797173

								EU-7		53.3749022184		62.1869734764		67.0123062507		66.7793711322

										B03: Does establishment have Intranet?

										Yes

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

		Size of establishment, classified (according to answers given)		up to 9		Country		FIN		22.0399944094		51.7023681514		81.8877045047		83.6084530466		93.1676348103

				10 - 49				F		22.0134274729		42.836196914		66.7956598354		74.1554365974		71.8131611942

				50 - 199				D		26.8688806424		46.183567246		57.9612111259		73.468986893		83.8073211759

				200 - 499				EL		20.5544473863		36.6379487484		51.9980125839		63.0221160076		77.443214706

				500 and more				I		36.9147350873		38.8705006788		68.5663215195		86.4000846597		81.4184266604

								E		29.0535419506		43.2297607999		64.7871679352		83.9990114845		87.312794711

								UK		21.0015325446		39.0384320586		71.2757126408		84.3918497492		98.4486083987

								SI		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838

								EU-7		26.9469597587		42.1063809733		66.8710737401		79.181920068		84.7800551451

												B03: Does establishment have Intranet?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		73.3437515961		78.9231900457		76.9845955694		66.5485342358

										F		48.6508186764		49.8614913075		74.1280761029		61.3184461774

										D		52.0476037663		59.1278513201		55.708302637		61.3560799043

										EL		25.2217284416		33.4219665304		32.3831006136		46.6171238238

										I		39.9212564631		41.1062614209		62.5324607667		79.2016583022

										E		52.3239909032		54.3335957508		67.530030593		57.3417417538

										UK		57.85135301		61.7006174176		64.5027384075		59.9260543322

										SI		22.5937450619		6.7717569419		14.8459387346		16.4669394076

										EU-7		50.0115374851		53.7248149793		63.0188593197		62.4376796501

												C13: Does establishment have an EXTRANET?

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		FIN		1.6150253181		14.2589643257		18.9257490097		46.1559415928		60.958191865

								F		11.6027512895		5.5974381969		16.1349518587		22.5516861063		48.2426610786

								D		7.5723274008		8.4364155803		21.8489923802		18.7185107569		36.1676810907

								EL		2.2469581697		6.3998605778		12.6051929091		8.2935825504		22.556785294

								I		5.6942030252		6.9400109164		13.3545155313		24.8513308144		15.4540589855

								E		1.2517045116		8.4714002455		16.9522313818		21.6326400075		24.961501658

								UK		5.7053882179		1.9769432875		17.7946888256		20.2203160177		22.1805273831

								SI		2.9563765397		4.5647579163		4.1253565195		2.1274570658		16.4385837395

								EU-7		4.9765321142		6.6326109842		17.4267045134		24.0086061603		35.7433198311

												C13: Does establishment have an EXTRANET?

												Yes

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		36.2197488702		50.814995961		25.973172347		25.5830177407

										F		7.1227804538		20.3929116514		33.6500345573		36.9905262071

										D		16.2006790405		20.7713179441		24.3898293456		17.6966431369

										EL		2.6854840908		8.0900132936		6.3191817367		8.1066164638

										I		5.2925544125		9.3731104144		12.3508907844		16.2122276383

										E		11.2660256374		11.4198888593		22.9501078251		10.3489610806

										UK		12.6487949521		11.4387260544		16.4976093641		10.0745660986

										SI		0.7674385177		1.2781134457		15.0367138128

										EU-7		12.2431796045		17.41251836		20.9200044224		17.6951745824

												B05: Does establishment use EDI?

												up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		Country		FIN		19.8		38.6		40.6		73.4		76.2

										F		22.7		29.7		66.3		58.5		50.3

										D		10.1		15.9		34.0		35.2		57.8

										EL		3.2		6.8		15.8		17.9		37.5

										I		12.7		21.1		30.9		42.3		36.2

										E		10.5		11.4		28.5		34.8		41.7

										UK		4.2		13.0		29.6		35.8		45.9

										SI1		3.1		7.8		3.7		4.5		6.8

										SI2		7.3		0.3		1.0				10.4

										SI comp		5.2		3.2		2.5		2.7		8.7

										EU-7		10.6		18.3		37.3		45.0		51.7

												B05: Does establishment use EDI?

												primary		secondary		third		fourth

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		61.4007321576		62.1442932874		48.1678438123		47.2889511786

										F		37.7079929536		51.9072371643		57.1346354935		39.9461856107

										D		35.393537634		31.7459915409		33.9083868375		23.3594105142

										EL		8.7977042516		12.1676081333		2.9918998014		9.9911917895

										I		15.3254506785		21.8601544641		22.5839737091		37.1065496062

										E		33.3283120024		17.2728176339		19.1402628487		17.3102946951

										UK		31.5692462707		26.161603981		19.293295108		16.6676046643

										SI1		7.4530644208		7.9038494053		1.3460888277				7.4530644208		7.9038494053		1.3460888277

										SI2		4.2752550019		0.5982210729		27.7895871101		2.1568648701		4.2752550019		0.5982210729		27.7895871101		2.1568648701

										SI comp		5.8484543817		4.2175281123		14.6891167182		1.0921014614		5.8484543817		4.2175281123		14.6891167182		1.0921014614

										EU-7		31.520849662		31.1280027395		29.8163781144		27.0749473397
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on-line sale B2B, B2C, B2G
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C04a: Are some online sales to businesses?

C04b: Are some online sales to consumers?

C04c: Are some online sales to the public sector?
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C02: Sell goods or services via the Internet?
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C01: Information put on the Internet, i.e. website? Yes

77.403860478

76.0352018809

70.2690836196

61.3118165133

58.4936286944

52.7820137758

48.6342632791

45.537688065

41.6995440722



Chart2

		FIN		FIN		FIN		FIN

		SI		SI		SI		SI

		D		D		D		D

		UK		UK		UK		UK

		EU-7		EU-7		EU-7		EU-7

		E		E		E		E

		I		I		I		I

		F		F		F		F

		EL		EL		EL		EL



less than 5%

5 up to 25%

over 25%

DK

C05a: How large a share of total sales to businesses are conducted online?
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C05b: How large a share of total sales to consumers are conducted online?
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C09: Do you use the Internet or other online services to purchase goods or services?
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C10: What proportion of MRO goods bought are purchased online?
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Purchasing procurement products or services requires face-to-face interaction with suppliers
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Sheet1

								Country														Total

				FIN		D		SI		UK		EU-7		E		F		EL		I

		C02: Sell goods or services via the Internet?		35.7840138488		27.3277267524		23.665658466		22.0976147238		18.3923170127		15.161116322		12.7493975551		9.6041611772		9.3320014476				72.1356473882		72.1356473882		n=241

				FIN		UK		D		SI		EU-7		E		I		F		EL

		C04a: Are some online sales to businesses?		25.5633048684		13.5537152996		15.5332319407		17.47		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595				n=115						7		528409090909

		C04b: Are some online sales to consumers?		24.6263069244		16.201003975		18.1107134073		13.1		12.1862917058		11.2077659837		6.350264716		6.7368023663		3.4389422579

		C04c: Are some online sales to the public sector?		19.3556287518		12.7079597551		3.4260321998		5.7		6.1784511049		5.6763953231		2.7777694398		1.4442569848		1.1279206815

				69.5452405445		42.4626790297		37.0699775479		36.27		29.5952526801		27.417632552		15.2955090211		13.814971636		9.1499847989

						Country														Total

						FIN		D		UK		EU-7		E		F		I		EL		SI

		C01: Information put on the Internet, i.e. website?		Yes		77.403860478		76.0352018809		70.2690836196		61.3118165133		58.4936286944		52.7820137758		48.6342632791		45.537688065		41.6995440722

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C04a: Are some online sales to businesses?		Yes		25.5633048684		5.6339122848		15.5332319407		4.5831218595		6.1674748653		10.5334712452		13.5537152996		11.2305098694

		C04b: Are some online sales to consumers?		Yes		24.6263069244		6.7368023663		18.1107134073		3.4389422579		6.350264716		11.2077659837		16.201003975		12.1862917058

		C04c: Are some online sales to the public sector?		Yes		19.3556287518		1.4442569848		3.4260321998		1.1279206815		2.7777694398		5.6763953231		12.7079597551		6.1784511049

						69.5452405445		13.814971636		37.0699775479		9.1499847989		15.2955090211		27.417632552		42.4626790297		29.5952526801

								Country														Total

								FIN		F		D		EL		I		E		UK		EU-7

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		Col %		9.4533548624		2.7191663265		8.5505551997		3.0950859595		3.1470086546		3.8174154954		5.7061074927		5.0857871574

				5 up to 25%		Col %		2.5644453384		1.8896747646		2.6881845687		0.9920869282		1.5662095188		2.2958739695		4.104062878		2.3651974547

				26 up to 50%		Col %		1.409153819				0.9515694898				0.8510220845		1.0908417966		0.9330855492		0.756205008

				51 up to 75%		Col %		1.7423433598								0.2063403846		0.1602113863				0.2293821338

				more than 75%		Col %		5.5999389136				0.345290038		0.0387036446				0.4287314163		0.1351808451		0.6967113267

				DK		Col %		4.7940685752		1.0250711937		2.9976326445		0.4572453272		0.3968942229		2.7403971811		2.6752785346		2.0972267887

				99		Col %		74.4366951316		94.3660877152		84.4667680593		95.4168781405		93.8325251347		89.4665287548		86.4462847004		88.7694901306

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		Col %		11.5155356217		5.0591001531		8.7442131929		2.9562737898		1.920118548		5.7620341296		8.1274965207		6.1782220143

				5 up to 25%		Col %		4.0879936715		1.4124470086		2.7351575124		0.11390662		1.2578345424		1.8885232372		4.2497633456		2.2681181247

				26 up to 50%		Col %		0.4186907267				0.2562918125				0.8119413567		1.1618763376		0.5727129296		0.493941546

				51 up to 75%		Col %		1.0330361048				0.6601350651				0.2838224935						0.2546719713

				more than 75%		Col %		2.4545033382				1.4909852586				0.1711018107				0.5632277926		0.6000893588

				DK		Col %		5.1165474614		0.2652552047		4.2239305659		0.3687618482		1.9054459647		2.3953322793		2.6878033865		2.3912486905

				99		Col %		75.3736930756		93.2631976337		81.8892865927		96.5610577421		93.649735284		88.7922340163		83.798996025		87.8137082942

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		Col %		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		Col %		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				26 up to 50%		Col %		0.1654574						0.11390662		0.6056009721		0.1236317186		0.6190502206		0.2444058447

				51 up to 75%		Col %		0.8551932086												0.0652322603		0.0937576464

				more than 75%		Col %		2.5021747601								1.0140394235		0.3858094843		0.4894858892		0.5496024258

				DK		Col %		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

				99		Col %		80.6443712482		98.5557430152		96.5739678002		98.8720793185		97.2222305602		94.3236046769		87.2920402449		93.8215488951

						FIN		SI		D		UK		EU-7		E		I		F		EL

		C05a: How large a share of total sales to businesses are conducted online?		less than 5%		9.4533548624		4.3023398671		8.5505551997		5.7061074927		5.0857871574		3.8174154954		3.1470086546		2.7191663265		3.0950859595

				5 up to 25%		2.5644453384		6.7814410021		2.6881845687		4.104062878		2.3651974547		2.2958739695		1.5662095188		1.8896747646		0.9920869282

				over 25%		8.7514360924		4.8952665862		1.2968595278		1.0682663942		1.6822984685		1.6797845992		1.057362469		0		0.0387036446

				DK		4.7940685752		1.44373772		2.9976326445		2.6752785346		2.0972267887		2.7403971811		0.3968942229		1.0250711937		0.4572453272

						25.5633048684		17.4227851753		15.5332319407		13.5537152996		11.2305098694		10.5334712452		6.1674748653		5.6339122848		4.5831218595

						FIN		D		UK		SI		EU-7		E		F		I		EL

		C05b: How large a share of total sales to consumers are conducted online?		less than 5%		11.5155356217		8.7442131929		8.1274965207		5.3716561619		6.1782220143		5.7620341296		5.0591001531		1.920118548		2.9562737898

				5 up to 25%		4.0879936715		2.7351575124		4.2497633456		3.62204674		2.2681181247		1.8885232372		1.4124470086		1.2578345424		0.11390662

				over 25%		3.9062301697		2.4074121362		1.1359407222		3.7149661954		1.3487028762		1.1618763376		0		1.2668656609		0

				DK		5.1165474614		4.2239305659		2.6878033865		0.3068657328		2.3912486905		2.3953322793		0.2652552047		1.9054459647		0.3687618482

						24.6263069244		18.1107134073		16.201003975		13.0155348301		12.1862917058		11.2077659837		6.7368023663		6.350264716		3.4389422579

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C05c: How large a share of total sales to public sector are conducted online?		less than 5%		7.387651234		0.9618337762		1.7895615795		0.6946873358		0.1315669416		2.0835319394		5.643330148		2.4890839304

				5 up to 25%		2.1059681881		0.2652552047		0.7554924008		0.3193267257		0.7253246467		1.4685528729		3.1817567142		1.2637940298

				over 25%		3.5228253688		0		0		0.11390662		1.6196403956		0.5094412029		1.1737683701		0.8877659168

				DK		6.3391839609		0.2171680039		0.8809782195				0.301237456		1.6148693078		2.7091045228		1.5378072279

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7

		C08a: What effect has selling online on your sales?		very positive		13.1210246233		21.6083016236		8.1098059172		10.5388804315		13.1625422515		19.2192649581		18.8787159915		14.6335047433

				rather positive		44.1623999331		38.6458977626		38.9203361192		23.6161999569		41.0069139173		36.753175409		45.1091507117		40.1864216869

				neither positive nor negative		30.6401254228		20.9738718009		42.2059166222		53.2072752156		30.5462049753		33.3389457211		25.5207165187		32.8754776616

				rather negative		0.493420994		0.9323238059		3.1323369867								1.7283054085		1.2866159212

				very negative						0.3753185259								1.9790652425		0.4697047441

				DK		11.5830290268		17.839605007		7.2562858288		12.6376443961		15.2843388559		10.6886139118		6.7840461271		10.5482752429

		C08b: What effect has selling online on your costs?		very positive		6.386181883		9.5115994088		9.4170146352		4.6831456511		20.6489495082		12.1930733586		14.2354459454		10.8368929759

				rather positive		30.8512787195		15.4706019399		16.582699577		24.8955328488		31.8633097995		31.7950826107		33.5530871784		26.119855295

				neither positive nor negative		45.9399701713		32.1152272294		53.4431274954		51.1005440456		30.3762194815		38.7057680048		28.097720674		40.821455072

				rather negative		2.8496651782		16.661344066		8.3057104212		4.984819806		1.0582759925		3.4742634494		11.0555480349		7.3122532366

				very negative						2.7883667435						1.4528328727		1.8116028158		1.2158937196

				DK		13.9729040481		26.2412273559		9.4630811277		14.3359576485		16.0532452183		12.3789797039		11.2465953515		13.693649701

		C08c: What effect has selling online on your sales area?		very positive		9.9088433573		11.2075771225		10.1815742976		18.5442270195		9.0464574797		19.0984829475		18.4426031712		13.3363255688

				rather positive		27.4233657512		31.072685769		29.7845509723		20.3940764188		44.5207001267		40.8372130516		37.140209983		33.1078452427

				neither positive nor negative		41.3882292913		34.0366696751		51.4447473768		38.0225448903		24.096734806		29.6796001436		29.1211019064		37.5059963072

				rather negative		1.1501370113		4.6789048022										3.501887441		1.4059750434

				very negative														1.0829556027		0.2072517921

				DK		20.1294245889		19.0041626312		8.5891273533		23.0391516714		22.3361075876		10.3847038574		10.7112418958		14.4366060458

		C08d: What effect has selling online on the quality of your customer service?		very positive		6.2161714586		46.9809685497		19.3617002806		15.5861698069		17.2072905752		46.154537329		29.4790270097		25.0602754063

				rather positive		61.0549046961		20.2162465349		41.4312727099		34.4690316117		41.5075946451		32.9596259053		40.1254615543		41.0858647881

				neither positive nor negative		19.470396276		16.9982424682		31.1227513592		34.4228277262		23.8528600794		12.0300905043		25.6291111245		23.3202662175

				rather negative		1.6754985424		0.9323238059		0.7167132099										0.5946260044

				DK		11.5830290268		14.8722186413		7.3675624405		15.5219708552		17.4322547003		8.8557462614		4.7664003115		9.9389675838

		C08e: What effect has selling online on the efficiency of your internal business processes?		very positive		13.9687090394		26.3522417245		13.4070781177		19.463338885		11.360520969		36.4694313518		26.8570389697		20.7242323493

				rather positive		40.6964297133		29.1009183145		25.8061255498		23.512711383		56.5932904578		30.721601571		47.6222360731		36.2574123079

				neither positive nor negative		30.7483075592		18.0264959987		50.7328942766		41.5019788769		18.0226644591		22.1163837744		21.6805631526		30.7847864073

				rather negative		0.8216104937				2.2240686383								1.7524948861		1.0302211058

				DK		13.7649431944		26.5203439622		7.8298334175		15.5219708552		14.0235241141		10.6925833028		2.0876669185		11.2033478296

						Col %

		Uvedba interneta v naše podjetje je pomembno vplivala na poslovne procese v podjetju		sploh se ne strinjam		8.3468748559

				..		13.6399711345

				...		31.6339869882

				....		20.7173993524

				popolnoma se strinjam		25.6304056204

				DK		0.0313620485

		v celoti gledano uvedba interneta povečuje prihodke podjetja		sploh se ne strinjam		20.1185754598

				..		28.3572632241

				...		23.2314151213

				....		7.661112004

				popolnoma se strinjam		19.9789579659

				6		0.6526762249

		vlaganja v informacijsko tehnologijo v našem podjetju povečujejo produktivnost		sploh se ne strinjam		2.5393487705

				..		33.6141956791

				...		10.9990568392

				....		5.1428019863

				popolnoma se strinjam		47.7045967249

						Country														Total

				D		FIN		UK		EU-7		E		F		I		SI		EL

		C09: Do you use the Internet or other online services to purchase goods or services?		65.6555014481		62.7271865539		53.3624328194		42.8641095561		35.1165724916		31.0106494348		30.4808877428		23.3799		20.3070947368

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI

		C10: What proportion of MRO goods bought are purchased online?		less than 5%		49.5116441295		77.9837038511		52.2181671592		76.2967946385		69.6485656179		70.3617865375		60.7212393587		62.009709807		9.5887649232

				5 up to 25%		29.4617667853		14.6437605992		28.5358774631		11.8553028193		14.1312266102		19.8386664017		23.9677591762		22.5786276556		26.9590775177

				over 25%		3.8911576728		1.8725249743		10.2907206972		7.0332500956		6.9527298185		1.8978864647		7.1744350104		6.1420750341		60.284104018

				DK		17.1354314124		5.5000105755		8.9552346806		4.8146524466		9.2674779534		7.901660596		8.1365664547		9.2695875034		3.1680535412

						Country														Total

						FIN		F		D		EL		I		E		UK		EU-7		SI										Col %

		Purchasing procurement products or services requires face-to-face interaction with suppliers		agree completely		23.3132698579		31.6138119374		41.2784400277		52.6433150114		38.1418020664		46.5425012463		18.8444961117		37.2196523727		12.2963692151						Produkti oziroma storitve, ki jih nudi naše podjetje niso primerne za prodajo prek interneta.		zelo pomembno		19.8341581801

				agree somewhat		28.546171231		26.7694725551		27.6071445056		24.3951997309		29.1331485103		18.6309726276		27.0943711297		25.6656291897		10.0758853742								delno pomembno		23.2352154158

				do not agree		42.1667652868		33.4313384729		23.8301453961		12.3426010082		18.2570859409		31.7408220307		43.2892664639		28.1850918682		77.563434906								nepomembno		40.2067048288

				DK		5.9737936243		8.1853770346		7.2842700707		10.6188842496		14.4679634825		3.0857040953		10.7718662947		8.9296265694		0.0643105047								DK		16.7239215752

		Our suppliers do not sell online		agree completely		20.3646970599		27.1547597206		23.8459444964		31.1977063521		24.5672090608		43.4878110986		26.3773398405		29.3204422942		54.5417492653						Potrošniki oziroma druga podjetja še niso dovolj pripravljena na uporabo prodaje prek interneta.		zelo pomembno		54.5417492653

				agree somewhat		24.6270638731		29.933919952		34.9637071321		25.6481223272		24.9074711744		18.3270117977		23.210530765		25.5157399051		20.0357027704								delno pomembno		20.0357027704

				do not agree		36.3366634137		29.6986939064		25.6569619416		13.2070381791		22.5255667653		23.7379687535		36.9549810006		25.945402571		21.9725825517								nepomembno		21.9725825517

				DK		18.6715756532		13.2126264209		15.53338643		29.9471331416		27.9997529995		14.4472083502		13.4571483939		19.2184152297		3.4499654126								99		3.4499654126

		We are concerned about data protection or security issues		agree completely		44.0163892116		51.1764349059		20.6941735994		41.4739019525		29.784151552		80.2040261334		50.2425915085		47.3920072877		52.6615231026						Problemi pri zagotavljanju varnosti plačil.		zelo pomembno		52.6615231026

				agree somewhat		17.8039111923		23.9370892171		27.7636085423		21.6475885133		32.7970027573		7.3162735629		24.7910972689		22.436841491		21.8048787404								delno pomembno		21.8048787404

				do not agree		30.8486029601		12.7594868725		45.9450808877		16.211157694		21.2347531022		6.8007128455		18.529899075		18.9645036465		25.2422055695								nepomembno		25.2422055695

				DK		7.3310966359		12.1269890046		5.5971369705		20.6673518402		16.1840925885		5.6789874582		6.4364121477		11.2066475748		0.2913925874								99		0.2913925874

		The legal protection of online contracts is not sufficient		agree completely		21.549821209		35.9774199581		20.8031839951		24.8101614497		19.1829188913		36.3011323504		16.0427811369		26.2130179568		35.4229655228						Negotovost glede pravne urejenosti e-poslovanja (npr. pogodbe, pogoji dobave, garancija...).		zelo pomembno		35.4229655228

				agree somewhat		28.3175420142		29.8374620144		25.183137129		26.8172068607		31.1177796327		18.0675213687		33.6985833639		27.4778120865		37.8282992544								delno pomembno		37.8282992544

				do not agree		18.3189990543		11.4610570083		22.8439309145		6.8677372001		12.1513821408		10.9841276252		15.4650065479		12.9689831303		26.7487352228								nepomembno		26.7487352228

				DK		31.8136377225		22.7240610192		31.1697479614		41.5048944895		37.5479193352		34.6472186557		34.7936289513		33.3401868263								Logistični problemi.		zelo pomembno		34.1967822466

		The necessary skills are not readily available		agree completely		18.3897627675		22.552342739		26.9554506591		22.0185364058		15.6848951735		28.4789157311		15.9739149344		21.5167424645		34.1967822466								delno pomembno		33.3639310822

				agree somewhat		18.6443637497		26.5975240837		32.9183854673		25.2391235888		33.2835931695		30.6294796682		29.4809995453		28.9711600079		33.3639310822								nepomembno		28.9893212586

				do not agree		52.6867144301		36.9523909395		32.5840449435		19.2498724714		25.8168641886		23.5506358737		44.8123569991		31.5108893619		28.9893212586								99		3.4499654126

				DK		10.2791590528		13.8977422378		7.5421189301		33.492467534		25.2146474683		17.3409687269		9.7327285212		18.0012081657		3.4499654126
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Sheet1

						Country

						FIN

		B02: Does establishment have access to World Wide Web, Internet?				up to 9		10 - 49		50 - 199		200 - 499		500 and more

				FIN		81.8041227016		97.7575585914		100		100		100

				F		48.186538302		73.0654085119		93.3424179701		98.4834364426		100

				D		77.0034808608		93.396103428		98.2213109725		95.8604043231		100

				EL		64.1750076679		89.3063984159		94.7119343406		94.6510261294		100

				I		72.1431464943		87.5407836144		97.2247302182		98.5540314393		100

				E		87.4733313331		97.5918562003		99.0210894553		99.2325902706		100

				UK		80.9780206884		82.3397463311		90.8163772567		86.1097627134		97.0716204435

				SI		92.7709605166		98.7129141854		96.2890328472		100		100

				EU-7		72.0194600266		87.7892520947		95.8301717315		95.829635693		99.634017154

								primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes				FIN		98.7268069281		96.1938275666		95.5973591057		97.4742902102

						F		80.2874472771		72.6345553645		91.725273288		96.0734424024

						D		94.4612762758		91.745664318		92.978697131		91.139034422

						EL		69.4324631338		78.7859862042		91.4307994325		72.0513511049

						I		82.6381900607		77.3798149877		89.2243110714		98.195243781

						E		94.8311733024		94.6766947875		97.8479305672		98.4706269055										mining, energy, manufacturing, construction		distribution, hotels, restaurants, transport, communication		banking, insurance, business services		public administration, education, health and social work, ot		Total

						UK		93.5041763408		76.4200320291		92.0917943797		88.5341905632										Col %		Col %		Col %		Col %		Col %

						SI		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574						1		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574

						EU-7		88.1758081586		83.5268843514		92.8646088541		92.5460261083

						Country

						FIN										F										D										EL										I										E										UK

						Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)

						up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more

		C01: Information put on the Internet, i.e. website?		FIN		41.4163690294		66.0311872562		77.3152032864		82.5527974814		93.1264477339

				F		27.6166086376		39.5441917898		59.6514227534		56.0871985714		73.5821783551

				D		53.6147913812		67.4673874401		80.4090065873		82.3266843819		96.4745849307

				EL		31.0980864721		63.2770039183		52.6191250354		68.1179133633		82.3967985104

				I		27.0584439867		46.1553906103		52.9078000467		70.0284047139		84.4262469145

				E		37.0196080849		54.9077432961		68.1635276196		72.4298107336		72.5844424239

				UK		45.7604332904		58.564405867		84.051046247		83.4126929151		81.3709735378

				SI		35.0390455195		55.8095646917		64.0437268202		23.8440774404		96.6490957416

				EU-7		35.665507658		54.9939527497		70.5915652106		73.9250821648		83.9618287109

										C01: Information put on the Internet, i.e. website?

										primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		67.8051378043		78.1905615826		78.233247885		87.7476108283

								F		42.7395591988		48.8262472325		71.4825818205		58.0219676217

								D		73.5213760448		77.2119179626		79.2513244612		75.8078754189

								EL		36.4065687487		53.5287945317		55.5794774516		41.3115438134

								I		32.0883403833		46.6990847054		37.6613770763		80.2188700845

								E		49.7827474983		68.214165711		67.2535295603		52.9539502201

								UK		71.2467128737		65.4330300907		80.9420164365		67.7976511509

								SI		39.3660744331		30.4895863123		37.5197518931		56.5792797173

								EU-7		53.3749022184		62.1869734764		67.0123062507		66.7793711322

										B03: Does establishment have Intranet?

										Yes

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

		Size of establishment, classified (according to answers given)		up to 9		Country		FIN		22.0399944094		51.7023681514		81.8877045047		83.6084530466		93.1676348103

				10 - 49				F		22.0134274729		42.836196914		66.7956598354		74.1554365974		71.8131611942

				50 - 199				D		26.8688806424		46.183567246		57.9612111259		73.468986893		83.8073211759

				200 - 499				EL		20.5544473863		36.6379487484		51.9980125839		63.0221160076		77.443214706

				500 and more				I		36.9147350873		38.8705006788		68.5663215195		86.4000846597		81.4184266604

								E		29.0535419506		43.2297607999		64.7871679352		83.9990114845		87.312794711

								UK		21.0015325446		39.0384320586		71.2757126408		84.3918497492		98.4486083987

								SI		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838

								EU-7		26.9469597587		42.1063809733		66.8710737401		79.181920068		84.7800551451

												B03: Does establishment have Intranet?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		73.3437515961		78.9231900457		76.9845955694		66.5485342358

										F		48.6508186764		49.8614913075		74.1280761029		61.3184461774

										D		52.0476037663		59.1278513201		55.708302637		61.3560799043

										EL		25.2217284416		33.4219665304		32.3831006136		46.6171238238

										I		39.9212564631		41.1062614209		62.5324607667		79.2016583022

										E		52.3239909032		54.3335957508		67.530030593		57.3417417538

										UK		57.85135301		61.7006174176		64.5027384075		59.9260543322

										SI		22.5937450619		6.7717569419		14.8459387346		16.4669394076

										EU-7		50.0115374851		53.7248149793		63.0188593197		62.4376796501

												C13: Does establishment have an EXTRANET?

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		FIN		1.6150253181		14.2589643257		18.9257490097		46.1559415928		60.958191865

								F		11.6027512895		5.5974381969		16.1349518587		22.5516861063		48.2426610786

								D		7.5723274008		8.4364155803		21.8489923802		18.7185107569		36.1676810907

								EL		2.2469581697		6.3998605778		12.6051929091		8.2935825504		22.556785294

								I		5.6942030252		6.9400109164		13.3545155313		24.8513308144		15.4540589855

								E		1.2517045116		8.4714002455		16.9522313818		21.6326400075		24.961501658

								UK		5.7053882179		1.9769432875		17.7946888256		20.2203160177		22.1805273831

								SI		2.9563765397		4.5647579163		4.1253565195		2.1274570658		16.4385837395

								EU-7		4.9765321142		6.6326109842		17.4267045134		24.0086061603		35.7433198311

												C13: Does establishment have an EXTRANET?

												Yes

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		36.2197488702		50.814995961		25.973172347		25.5830177407

										F		7.1227804538		20.3929116514		33.6500345573		36.9905262071

										D		16.2006790405		20.7713179441		24.3898293456		17.6966431369

										EL		2.6854840908		8.0900132936		6.3191817367		8.1066164638

										I		5.2925544125		9.3731104144		12.3508907844		16.2122276383

										E		11.2660256374		11.4198888593		22.9501078251		10.3489610806

										UK		12.6487949521		11.4387260544		16.4976093641		10.0745660986

										SI		0.7674385177		1.2781134457		15.0367138128

										EU-7		12.2431796045		17.41251836		20.9200044224		17.6951745824

												B05: Does establishment use EDI?

												up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		Country		FIN		19.8		38.6		40.6		73.4		76.2

										F		22.7		29.7		66.3		58.5		50.3

										D		10.1		15.9		34.0		35.2		57.8

										EL		3.2		6.8		15.8		17.9		37.5

										I		12.7		21.1		30.9		42.3		36.2

										E		10.5		11.4		28.5		34.8		41.7

										UK		4.2		13.0		29.6		35.8		45.9

										SI1		3.1		7.8		3.7		4.5		6.8

										SI2		7.3		0.3		1.0				10.4

										SI comp		5.2		3.2		2.5		2.7		8.7

										EU-7		10.6		18.3		37.3		45.0		51.7

												B05: Does establishment use EDI?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		61.4		62.1		48.2		47.3

										F		37.7		51.9		57.1		39.9

										D		35.4		31.7		33.9		23.4

										EL		8.8		12.2		3.0		10.0

										I		15.3		21.9		22.6		37.1

										E		33.3		17.3		19.1		17.3

										UK		31.6		26.2		19.3		16.7

										SI1		4.9		5.0		6.4

										SI2		0.1		3.9		0.8		16.4

										SI comp		2.5		4.4		3.7		8.2

										EU-7		31.5		31.1		29.8		27.1

												C02: Sell goods or services via the Internet?

												up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		Country		FIN		13.1		14.8		27.5		35.3		57.4

										F		9.2		7.1		12.1		11.7		21.1

										D		19.5		24.9		22.0		22.7		43.2

										EL		6.4		8.9		11.4		16.1		24.5

										I		8.0		8.8		14.0		8.7		9.6

										E		11.1		14.2		12.6		21.0		21.6

										UK		19.0		12.6		24.0		32.9		30.9

										SI1		37.5		44.0		24.7		33.8		21.7

										SI2		9.6		15.4		7.4		10.8		10.4

										SI comp		23.5		26.6		17.2		24.6		15.5

										EU-7		11.1		13.1		18.1		22.1		31.2

												C02: Sell goods or services via the Internet?

												primary		secondary		third		fourth

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		29.0660045409		45.7137050526		37.5072175741		32.9444466492

										F		4.1788102019		23.0512231342		17.2981568368		8.2957060745

										D		23.4126271126		39.8800468534		38.2157985213		11.4816183448

										EL		3.8710621488		11.1518398561		19.812744982		8.3657453914

										I		5.569024372		14.9296236065		13.5548018662		5.4314040304

										E		7.4906667117		27.855675166		21.5786619378		6.3596596271

										UK		20.2509165492		33.3370189628		25.2882508324		9.8379779518

										SI1		22.7729088482		60.962450183		7.9531724698		80.525313247		45.4817771679

										SI2		7.1840476532		15.5667983515		30.4198480151		4.5571951873		12.5922327902

										SI comp		14.9014351774		38.0564179648		19.2895499494		42.0598099567		14.9014351774		38.0564179648		19.2895499494		42.0598099567

										EU-7		12.97351702		27.922032485		24.1248908086		10.8566817928
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Sheet1

						Country

						FIN

		B02: Does establishment have access to World Wide Web, Internet?				up to 9		10 - 49		50 - 199		200 - 499		500 and more

				FIN		81.8041227016		97.7575585914		100		100		100

				F		48.186538302		73.0654085119		93.3424179701		98.4834364426		100

				D		77.0034808608		93.396103428		98.2213109725		95.8604043231		100

				EL		64.1750076679		89.3063984159		94.7119343406		94.6510261294		100

				I		72.1431464943		87.5407836144		97.2247302182		98.5540314393		100

				E		87.4733313331		97.5918562003		99.0210894553		99.2325902706		100

				UK		80.9780206884		82.3397463311		90.8163772567		86.1097627134		97.0716204435

				SI		92.7709605166		98.7129141854		96.2890328472		100		100

				EU-7		72.0194600266		87.7892520947		95.8301717315		95.829635693		99.634017154

								primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes				FIN		98.7268069281		96.1938275666		95.5973591057		97.4742902102

						F		80.2874472771		72.6345553645		91.725273288		96.0734424024

						D		94.4612762758		91.745664318		92.978697131		91.139034422

						EL		69.4324631338		78.7859862042		91.4307994325		72.0513511049

						I		82.6381900607		77.3798149877		89.2243110714		98.195243781

						E		94.8311733024		94.6766947875		97.8479305672		98.4706269055										mining, energy, manufacturing, construction		distribution, hotels, restaurants, transport, communication		banking, insurance, business services		public administration, education, health and social work, ot		Total
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						SI		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574						1		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574

						EU-7		88.1758081586		83.5268843514		92.8646088541		92.5460261083
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						up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more

		C01: Information put on the Internet, i.e. website?		FIN		41.4163690294		66.0311872562		77.3152032864		82.5527974814		93.1264477339

				F		27.6166086376		39.5441917898		59.6514227534		56.0871985714		73.5821783551

				D		53.6147913812		67.4673874401		80.4090065873		82.3266843819		96.4745849307

				EL		31.0980864721		63.2770039183		52.6191250354		68.1179133633		82.3967985104

				I		27.0584439867		46.1553906103		52.9078000467		70.0284047139		84.4262469145

				E		37.0196080849		54.9077432961		68.1635276196		72.4298107336		72.5844424239

				UK		45.7604332904		58.564405867		84.051046247		83.4126929151		81.3709735378

				SI		35.0390455195		55.8095646917		64.0437268202		23.8440774404		96.6490957416

				EU-7		35.665507658		54.9939527497		70.5915652106		73.9250821648		83.9618287109

										C01: Information put on the Internet, i.e. website?

										primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		67.8051378043		78.1905615826		78.233247885		87.7476108283

								F		42.7395591988		48.8262472325		71.4825818205		58.0219676217

								D		73.5213760448		77.2119179626		79.2513244612		75.8078754189

								EL		36.4065687487		53.5287945317		55.5794774516		41.3115438134

								I		32.0883403833		46.6990847054		37.6613770763		80.2188700845

								E		49.7827474983		68.214165711		67.2535295603		52.9539502201

								UK		71.2467128737		65.4330300907		80.9420164365		67.7976511509

								SI		39.3660744331		30.4895863123		37.5197518931		56.5792797173

								EU-7		53.3749022184		62.1869734764		67.0123062507		66.7793711322

										B03: Does establishment have Intranet?

										Yes

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

		Size of establishment, classified (according to answers given)		up to 9		Country		FIN		22.0399944094		51.7023681514		81.8877045047		83.6084530466		93.1676348103

				10 - 49				F		22.0134274729		42.836196914		66.7956598354		74.1554365974		71.8131611942

				50 - 199				D		26.8688806424		46.183567246		57.9612111259		73.468986893		83.8073211759

				200 - 499				EL		20.5544473863		36.6379487484		51.9980125839		63.0221160076		77.443214706

				500 and more				I		36.9147350873		38.8705006788		68.5663215195		86.4000846597		81.4184266604

								E		29.0535419506		43.2297607999		64.7871679352		83.9990114845		87.312794711

								UK		21.0015325446		39.0384320586		71.2757126408		84.3918497492		98.4486083987

								SI		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838

								EU-7		26.9469597587		42.1063809733		66.8710737401		79.181920068		84.7800551451

												B03: Does establishment have Intranet?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		73.3437515961		78.9231900457		76.9845955694		66.5485342358

										F		48.6508186764		49.8614913075		74.1280761029		61.3184461774

										D		52.0476037663		59.1278513201		55.708302637		61.3560799043

										EL		25.2217284416		33.4219665304		32.3831006136		46.6171238238

										I		39.9212564631		41.1062614209		62.5324607667		79.2016583022

										E		52.3239909032		54.3335957508		67.530030593		57.3417417538

										UK		57.85135301		61.7006174176		64.5027384075		59.9260543322

										SI		22.5937450619		6.7717569419		14.8459387346		16.4669394076

										EU-7		50.0115374851		53.7248149793		63.0188593197		62.4376796501

												C13: Does establishment have an EXTRANET?

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		FIN		1.6150253181		14.2589643257		18.9257490097		46.1559415928		60.958191865

								F		11.6027512895		5.5974381969		16.1349518587		22.5516861063		48.2426610786

								D		7.5723274008		8.4364155803		21.8489923802		18.7185107569		36.1676810907

								EL		2.2469581697		6.3998605778		12.6051929091		8.2935825504		22.556785294

								I		5.6942030252		6.9400109164		13.3545155313		24.8513308144		15.4540589855

								E		1.2517045116		8.4714002455		16.9522313818		21.6326400075		24.961501658

								UK		5.7053882179		1.9769432875		17.7946888256		20.2203160177		22.1805273831

								SI		2.9563765397		4.5647579163		4.1253565195		2.1274570658		16.4385837395

								EU-7		4.9765321142		6.6326109842		17.4267045134		24.0086061603		35.7433198311

												C13: Does establishment have an EXTRANET?

												Yes

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		36.2197488702		50.814995961		25.973172347		25.5830177407

										F		7.1227804538		20.3929116514		33.6500345573		36.9905262071

										D		16.2006790405		20.7713179441		24.3898293456		17.6966431369

										EL		2.6854840908		8.0900132936		6.3191817367		8.1066164638

										I		5.2925544125		9.3731104144		12.3508907844		16.2122276383

										E		11.2660256374		11.4198888593		22.9501078251		10.3489610806

										UK		12.6487949521		11.4387260544		16.4976093641		10.0745660986

										SI		2.0643912364		9.5914585963		2.2630036012		19.2730450668		2.0643912364		9.5914585963		2.2630036012		19.2730450668		13.2793304349

										EU-7		12.2431796045		17.41251836		20.9200044224		17.6951745824
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Sheet1

						Country

						FIN

		B02: Does establishment have access to World Wide Web, Internet?				up to 9		10 - 49		50 - 199		200 - 499		500 and more

				FIN		81.8041227016		97.7575585914		100		100		100

				F		48.186538302		73.0654085119		93.3424179701		98.4834364426		100

				D		77.0034808608		93.396103428		98.2213109725		95.8604043231		100

				EL		64.1750076679		89.3063984159		94.7119343406		94.6510261294		100

				I		72.1431464943		87.5407836144		97.2247302182		98.5540314393		100

				E		87.4733313331		97.5918562003		99.0210894553		99.2325902706		100

				UK		80.9780206884		82.3397463311		90.8163772567		86.1097627134		97.0716204435

				SI		92.7709605166		98.7129141854		96.2890328472		100		100

				EU-7		72.0194600266		87.7892520947		95.8301717315		95.829635693		99.634017154

								primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes				FIN		98.7268069281		96.1938275666		95.5973591057		97.4742902102

						F		80.2874472771		72.6345553645		91.725273288		96.0734424024

						D		94.4612762758		91.745664318		92.978697131		91.139034422

						EL		69.4324631338		78.7859862042		91.4307994325		72.0513511049

						I		82.6381900607		77.3798149877		89.2243110714		98.195243781

						E		94.8311733024		94.6766947875		97.8479305672		98.4706269055										mining, energy, manufacturing, construction		distribution, hotels, restaurants, transport, communication		banking, insurance, business services		public administration, education, health and social work, ot		Total

						UK		93.5041763408		76.4200320291		92.0917943797		88.5341905632										Col %		Col %		Col %		Col %		Col %

						SI		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574						1		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574

						EU-7		88.1758081586		83.5268843514		92.8646088541		92.5460261083

						Country

						FIN										F										D										EL										I										E										UK

						Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)

						up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more

		C01: Information put on the Internet, i.e. website?		FIN		41.4163690294		66.0311872562		77.3152032864		82.5527974814		93.1264477339

				F		27.6166086376		39.5441917898		59.6514227534		56.0871985714		73.5821783551

				D		53.6147913812		67.4673874401		80.4090065873		82.3266843819		96.4745849307

				EL		31.0980864721		63.2770039183		52.6191250354		68.1179133633		82.3967985104

				I		27.0584439867		46.1553906103		52.9078000467		70.0284047139		84.4262469145

				E		37.0196080849		54.9077432961		68.1635276196		72.4298107336		72.5844424239

				UK		45.7604332904		58.564405867		84.051046247		83.4126929151		81.3709735378

				SI		35.0390455195		55.8095646917		64.0437268202		23.8440774404		96.6490957416

				EU-7		35.665507658		54.9939527497		70.5915652106		73.9250821648		83.9618287109

										C01: Information put on the Internet, i.e. website?

										primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		67.8051378043		78.1905615826		78.233247885		87.7476108283

								F		42.7395591988		48.8262472325		71.4825818205		58.0219676217

								D		73.5213760448		77.2119179626		79.2513244612		75.8078754189

								EL		36.4065687487		53.5287945317		55.5794774516		41.3115438134

								I		32.0883403833		46.6990847054		37.6613770763		80.2188700845

								E		49.7827474983		68.214165711		67.2535295603		52.9539502201

								UK		71.2467128737		65.4330300907		80.9420164365		67.7976511509

								SI		39.3660744331		30.4895863123		37.5197518931		56.5792797173

								EU-7		53.3749022184		62.1869734764		67.0123062507		66.7793711322

										B03: Does establishment have Intranet?

										Yes

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

		Size of establishment, classified (according to answers given)		up to 9		Country		FIN		22.0399944094		51.7023681514		81.8877045047		83.6084530466		93.1676348103

				10 - 49				F		22.0134274729		42.836196914		66.7956598354		74.1554365974		71.8131611942

				50 - 199				D		26.8688806424		46.183567246		57.9612111259		73.468986893		83.8073211759

				200 - 499				EL		20.5544473863		36.6379487484		51.9980125839		63.0221160076		77.443214706

				500 and more				I		36.9147350873		38.8705006788		68.5663215195		86.4000846597		81.4184266604

								E		29.0535419506		43.2297607999		64.7871679352		83.9990114845		87.312794711

								UK		21.0015325446		39.0384320586		71.2757126408		84.3918497492		98.4486083987

								SI		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838

								EU-7		26.9469597587		42.1063809733		66.8710737401		79.181920068		84.7800551451

												B03: Does establishment have Intranet?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		73.3437515961		78.9231900457		76.9845955694		66.5485342358

										F		48.6508186764		49.8614913075		74.1280761029		61.3184461774

										D		52.0476037663		59.1278513201		55.708302637		61.3560799043

										EL		25.2217284416		33.4219665304		32.3831006136		46.6171238238

										I		39.9212564631		41.1062614209		62.5324607667		79.2016583022

										E		52.3239909032		54.3335957508		67.530030593		57.3417417538

										UK		57.85135301		61.7006174176		64.5027384075		59.9260543322

										SI		22.5937450619		6.7717569419		14.8459387346		16.4669394076

										EU-7		50.0115374851		53.7248149793		63.0188593197		62.4376796501

												C13: Does establishment have an EXTRANET?

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		FIN		1.6150253181		14.2589643257		18.9257490097		46.1559415928		60.958191865

								F		11.6027512895		5.5974381969		16.1349518587		22.5516861063		48.2426610786

								D		7.5723274008		8.4364155803		21.8489923802		18.7185107569		36.1676810907

								EL		2.2469581697		6.3998605778		12.6051929091		8.2935825504		22.556785294

								I		5.6942030252		6.9400109164		13.3545155313		24.8513308144		15.4540589855

								E		1.2517045116		8.4714002455		16.9522313818		21.6326400075		24.961501658

								UK		5.7053882179		1.9769432875		17.7946888256		20.2203160177		22.1805273831

								SI		2.9563765397		4.5647579163		4.1253565195		2.1274570658		16.4385837395

								EU-7		4.9765321142		6.6326109842		17.4267045134		24.0086061603		35.7433198311

												C13: Does establishment have an EXTRANET?

												Yes

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		36.2197488702		50.814995961		25.973172347		25.5830177407

										F		7.1227804538		20.3929116514		33.6500345573		36.9905262071

										D		16.2006790405		20.7713179441		24.3898293456		17.6966431369

										EL		2.6854840908		8.0900132936		6.3191817367		8.1066164638

										I		5.2925544125		9.3731104144		12.3508907844		16.2122276383

										E		11.2660256374		11.4198888593		22.9501078251		10.3489610806

										UK		12.6487949521		11.4387260544		16.4976093641		10.0745660986

										SI		8.2290536501		19.0972426491		7.7033221526				8.2290536501		19.0972426491		7.7033221526

										EU-7		12.2431796045		17.41251836		20.9200044224		17.6951745824
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C04a: Are some online sales to businesses?

C04b: Are some online sales to consumers?

C04c: Are some online sales to the public sector?
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Sheet1

						Country

						FIN

		B02: Does establishment have access to World Wide Web, Internet?				up to 9		10 - 49		50 - 199		200 - 499		500 and more

				FIN		81.8041227016		97.7575585914		100		100		100

				F		48.186538302		73.0654085119		93.3424179701		98.4834364426		100

				D		77.0034808608		93.396103428		98.2213109725		95.8604043231		100

				EL		64.1750076679		89.3063984159		94.7119343406		94.6510261294		100

				I		72.1431464943		87.5407836144		97.2247302182		98.5540314393		100

				E		87.4733313331		97.5918562003		99.0210894553		99.2325902706		100

				UK		80.9780206884		82.3397463311		90.8163772567		86.1097627134		97.0716204435

				SI		92.7709605166		98.7129141854		96.2890328472		100		100

				EU-7		72.0194600266		87.7892520947		95.8301717315		95.829635693		99.634017154

								primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes				FIN		98.7268069281		96.1938275666		95.5973591057		97.4742902102

						F		80.2874472771		72.6345553645		91.725273288		96.0734424024

						D		94.4612762758		91.745664318		92.978697131		91.139034422

						EL		69.4324631338		78.7859862042		91.4307994325		72.0513511049

						I		82.6381900607		77.3798149877		89.2243110714		98.195243781

						E		94.8311733024		94.6766947875		97.8479305672		98.4706269055										mining, energy, manufacturing, construction		distribution, hotels, restaurants, transport, communication		banking, insurance, business services		public administration, education, health and social work, ot		Total

						UK		93.5041763408		76.4200320291		92.0917943797		88.5341905632										Col %		Col %		Col %		Col %		Col %

						SI		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574						1		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574

						EU-7		88.1758081586		83.5268843514		92.8646088541		92.5460261083

						Country

						FIN										F										D										EL										I										E										UK

						Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)

						up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more

		C01: Information put on the Internet, i.e. website?		FIN		41.4163690294		66.0311872562		77.3152032864		82.5527974814		93.1264477339

				F		27.6166086376		39.5441917898		59.6514227534		56.0871985714		73.5821783551

				D		53.6147913812		67.4673874401		80.4090065873		82.3266843819		96.4745849307

				EL		31.0980864721		63.2770039183		52.6191250354		68.1179133633		82.3967985104

				I		27.0584439867		46.1553906103		52.9078000467		70.0284047139		84.4262469145

				E		37.0196080849		54.9077432961		68.1635276196		72.4298107336		72.5844424239

				UK		45.7604332904		58.564405867		84.051046247		83.4126929151		81.3709735378

				SI		35.0390455195		55.8095646917		64.0437268202		23.8440774404		96.6490957416

				EU-7		35.665507658		54.9939527497		70.5915652106		73.9250821648		83.9618287109

										C01: Information put on the Internet, i.e. website?

										primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		67.8051378043		78.1905615826		78.233247885		87.7476108283

								F		42.7395591988		48.8262472325		71.4825818205		58.0219676217

								D		73.5213760448		77.2119179626		79.2513244612		75.8078754189

								EL		36.4065687487		53.5287945317		55.5794774516		41.3115438134

								I		32.0883403833		46.6990847054		37.6613770763		80.2188700845

								E		49.7827474983		68.214165711		67.2535295603		52.9539502201

								UK		71.2467128737		65.4330300907		80.9420164365		67.7976511509

								SI		39.3660744331		30.4895863123		37.5197518931		56.5792797173

								EU-7		53.3749022184		62.1869734764		67.0123062507		66.7793711322

										B03: Does establishment have Intranet?

										Yes

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

		Size of establishment, classified (according to answers given)		up to 9		Country		FIN		22.0399944094		51.7023681514		81.8877045047		83.6084530466		93.1676348103

				10 - 49				F		22.0134274729		42.836196914		66.7956598354		74.1554365974		71.8131611942

				50 - 199				D		26.8688806424		46.183567246		57.9612111259		73.468986893		83.8073211759

				200 - 499				EL		20.5544473863		36.6379487484		51.9980125839		63.0221160076		77.443214706

				500 and more				I		36.9147350873		38.8705006788		68.5663215195		86.4000846597		81.4184266604

								E		29.0535419506		43.2297607999		64.7871679352		83.9990114845		87.312794711

								UK		21.0015325446		39.0384320586		71.2757126408		84.3918497492		98.4486083987

								SI		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838

								EU-7		26.9469597587		42.1063809733		66.8710737401		79.181920068		84.7800551451

												B03: Does establishment have Intranet?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		73.3437515961		78.9231900457		76.9845955694		66.5485342358

										F		48.6508186764		49.8614913075		74.1280761029		61.3184461774

										D		52.0476037663		59.1278513201		55.708302637		61.3560799043

										EL		25.2217284416		33.4219665304		32.3831006136		46.6171238238

										I		39.9212564631		41.1062614209		62.5324607667		79.2016583022

										E		52.3239909032		54.3335957508		67.530030593		57.3417417538

										UK		57.85135301		61.7006174176		64.5027384075		59.9260543322

										SI		22.5937450619		6.7717569419		14.8459387346		16.4669394076

										EU-7		50.0115374851		53.7248149793		63.0188593197		62.4376796501

												C13: Does establishment have an EXTRANET?

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		FIN		1.6150253181		14.2589643257		18.9257490097		46.1559415928		60.958191865

								F		11.6027512895		5.5974381969		16.1349518587		22.5516861063		48.2426610786

								D		7.5723274008		8.4364155803		21.8489923802		18.7185107569		36.1676810907

								EL		2.2469581697		6.3998605778		12.6051929091		8.2935825504		22.556785294

								I		5.6942030252		6.9400109164		13.3545155313		24.8513308144		15.4540589855

								E		1.2517045116		8.4714002455		16.9522313818		21.6326400075		24.961501658

								UK		5.7053882179		1.9769432875		17.7946888256		20.2203160177		22.1805273831

								SI		2.9563765397		4.5647579163		4.1253565195		2.1274570658		16.4385837395

								EU-7		4.9765321142		6.6326109842		17.4267045134		24.0086061603		35.7433198311

												C13: Does establishment have an EXTRANET?

												Yes

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		36.2197488702		50.814995961		25.973172347		25.5830177407

										F		7.1227804538		20.3929116514		33.6500345573		36.9905262071

										D		16.2006790405		20.7713179441		24.3898293456		17.6966431369

										EL		2.6854840908		8.0900132936		6.3191817367		8.1066164638

										I		5.2925544125		9.3731104144		12.3508907844		16.2122276383

										E		11.2660256374		11.4198888593		22.9501078251		10.3489610806

										UK		12.6487949521		11.4387260544		16.4976093641		10.0745660986

										SI		0.7674385177		1.2781134457		15.0367138128

										EU-7		12.2431796045		17.41251836		20.9200044224		17.6951745824

												B05: Does establishment use EDI?

												up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		Country		FIN		19.8		38.6		40.6		73.4		76.2

										F		22.7		29.7		66.3		58.5		50.3

										D		10.1		15.9		34.0		35.2		57.8

										EL		3.2		6.8		15.8		17.9		37.5

										I		12.7		21.1		30.9		42.3		36.2

										E		10.5		11.4		28.5		34.8		41.7

										UK		4.2		13.0		29.6		35.8		45.9

										SI1		3.1		7.8		3.7		4.5		6.8

										SI2		7.3		0.3		1.0				10.4

										SI comp		5.2		3.2		2.5		2.7		8.7

										EU-7		10.6		18.3		37.3		45.0		51.7

												B05: Does establishment use EDI?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		61.4		62.1		48.2		47.3

										F		37.7		51.9		57.1		39.9

										D		35.4		31.7		33.9		23.4

										EL		8.8		12.2		3.0		10.0

										I		15.3		21.9		22.6		37.1

										E		33.3		17.3		19.1		17.3

										UK		31.6		26.2		19.3		16.7

										SI1		4.9		5.0		6.4

										SI2		0.1		3.9		0.8		16.4

										SI comp		2.5		4.4		3.7		8.2

										EU-7		31.5		31.1		29.8		27.1

												C02: Sell goods or services via the Internet?

												up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		Country		FIN		13.1		14.8		27.5		35.3		57.4

										F		9.2		7.1		12.1		11.7		21.1

										D		19.5		24.9		22.0		22.7		43.2

										EL		6.4		8.9		11.4		16.1		24.5

										I		8.0		8.8		14.0		8.7		9.6

										E		11.1		14.2		12.6		21.0		21.6

										UK		19.0		12.6		24.0		32.9		30.9

										SI1		37.5		44.0		24.7		33.8		21.7

										SI2		9.6		15.4		7.4		10.8		10.4

										SI comp		23.5		26.6		17.2		24.6		15.5

										EU-7		11.1		13.1		18.1		22.1		31.2

												C02: Sell goods or services via the Internet?

												primary		secondary		third		fourth

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		29.1		45.7		37.5		32.9

										F		4.2		23.1		17.3		8.3

										D		23.4		39.9		38.2		11.5

										EL		3.9		11.2		19.8		8.4

										I		5.6		14.9		13.6		5.4

										E		7.5		27.9		21.6		6.4

										UK		20.3		33.3		25.3		9.8

										SI1		30.7		29.6		27.0		57.0

										SI2		4.7		8.5		9.1		20.2

										SI comp		17.4		18.1		18.3		38.6

										EU-7		13.0		27.9		24.1		10.9

										Size of establishment, classified (according to answers given)

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Country		FIN		to businesses		7.1		10.0		15.0		30.5		42.2

								to consumers		10.8		7.6		23.3		30.1		35.3

								to the public sector		6.6		9.3		10.8		20.7		32.0

						F		to businesses		3.8		3.0		6.0		6.0		8.6

								to consumers		5.2		2.7		6.1		3.8		13.4

								to the public sector				1.1		2.3		0.8		2.4

						D		to businesses		7.8		12.6		16.5		15.9		23.9

								to consumers		9.5		16.0		11.7		18.5		32.8

								to the public sector				4.2		2.1		2.6		7.4

						EL		to businesses		3.4		2.8		6.6		2.9		14.0

								to consumers		1.2		2.5		10.6		5.9		11.2

								to the public sector				0.7				0.6		9.9

						I		to businesses		5.3		6.1		6.8		5.7		7.7

								to consumers		5.2		6.1		7.6		6.2		8.2

								to the public sector		1.7		2.5		2.1		3.9		5.4

						E		to businesses		8.0		11.8		10.6		11.2		11.4

								to consumers		5.9		10.7		10.6		15.5		17.1

								to the public sector		4.0		6.3		3.1		6.4		9.5

						UK		to businesses		12.5		7.5		14.3		22.3		17.6

								to consumers		12.6		10.7		17.1		20.7		24.7

								to the public sector		6.5		6.9		13.9		23.6		18.4

						SI1		to businesses		23.5		42.6		23.3		35.3		22.2

								to consumers		18.7		23.1		15.0		17.5		7.7

								to the public sector		5.6		3.7		9.4				2.7

						SI2		to businesses		9.0		12.2		5.3		10.8		10.4

								to consumers		6.6		12.7						7.0

								to the public sector		6.7		3.9						3.7

						SI comp		to businesses		16.2		24.1		15.5		25.4		15.7

								to consumers		12.7		16.7		8.5		10.5		7.3

								to the public sector		6.2		3.8		5.3				3.2

										C04a: Are some online sales to businesses?		C04b: Are some online sales to consumers?		C04c: Are some online sales to the public sector?

				Size of establishment, classified (according to answers given)		up to 9		FIN		7.1		10.8		6.6

								F		3.8		5.2																C04a: Are some online sales to businesses?		C04b: Are some online sales to consumers?		C04c: Are some online sales to the public sector?

								D		7.8		9.5												Size of establishment, classified (according to answers given)		up to 9		6.1982248299		5.9568078657		1.9068278838

								EL		3.4		1.2														10 - 49		8.0126815369		8.6880047465		4.5246149414

								I		5.3		5.2		1.7												50 - 199		11.4018827713		12.2171694014		5.5784737762

								E		8.0		5.9		4.0												200 - 499		14.7181817642		15.233982243		9.1304422148

								UK		12.5		12.6		6.5												500 and more		18.7437073937		21.7949719383		12.0747983486

								SI comp		16.2		12.7		6.2

								EU-7		6.2		6.0		1.9												c04a skupaj: narocila podjetij_organizacij		c04b skupaj: naročila končnih potrošnikov		c04c skupaj: naročila javnega sektorja

						10 - 49		FIN		10.0		7.6		9.3												1		1		1

								F		3.0		2.7		1.1												Row %		Row %		Row %

								D		12.6		16.0		4.2										do 9 zaposlenih		16.2034800625		12.666971594		6.1709716462

								EL		2.8		2.5		0.7										od 10 do 49		24.1024117732		16.7478878886		3.8044986165

								I		6.1		6.1		2.5										od 50 do 199		15.5308842924		8.5120896076		5.3317373095

								E		11.8		10.7		6.3										od 200 do 499		25.4323876114		10.4810543109

								UK		7.5		10.7		6.9										500+ zaposlenih		15.7186119759		7.3073038952		3.2397722781

								SI comp		24.1		16.7		3.8

								EU-7		8.0		8.7		4.5

						50 - 199		FIN		15.0		23.3		10.8

								F		6.0		6.1		2.3

								D		16.5		11.7		2.1

								EL		6.6		10.6

								I		6.8		7.6		2.1

								E		10.6		10.6		3.1

								UK		14.3		17.1		13.9

								SI comp		15.5		8.5		5.3

								EU-7		11.4		12.2		5.6

						200 - 499		FIN		30.5		30.1		20.7

								F		6.0		3.8		0.8

								D		15.9		18.5		2.6

								EL		2.9		5.9		0.6

								I		5.7		6.2		3.9

								E		11.2		15.5		6.4

								UK		22.3		20.7		23.6

								SI comp		25.4		10.5

								EU-7		14.7		15.2		9.1

						500 and more		FIN		42.2		35.3		32.0

								F		8.6		13.4		2.4

								D		23.9		32.8		7.4

								EL		14.0		11.2		9.9

								I		7.7		8.2		5.4

								E		11.4		17.1		9.5

								UK		17.6		24.7		18.4

								SI comp		15.7		7.3		3.2

								EU-7		18.7		21.8		12.1

										C04a: Are some online sales to businesses?		C04b: Are some online sales to consumers?		C04c: Are some online sales to the public sector?

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		FIN		22.1914664412		10.023096321		9.9336110978														C04a: Are some online sales to businesses?		C04b: Are some online sales to consumers?		C04c: Are some online sales to the public sector?

								F		2.1900448147				0.6800073121														Yes		Yes		Yes

								D		15.4266186566		14.8718466257		2.3112236944														Row %		Row %		Row %

								EL		0.8317394489		0.8317394489												Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		8.8256202112		6.9319595215		3.2687687807

								I		2.6457420143		2.2134582609		0.4033669106												secondary: distribution, catering, communication & transport		16.2251036136		21.5430498297		9.5850281376

								E		6.396935313		5.2288830092		2.000141139												third: financial & business services		17.1735532417		15.0509029174		8.4938249684

								UK		14.4045043676		14.4145723498		9.0010292205												fourth: public admin., health, educat., oth. social/personal		4.8185623888		6.4954702485		4.5561333685

								SI comp		16.1905269484		12.533929853		4.6195691919

								EU-7		8.8256202112		6.9319595215		3.2687687807

						secondary: distribution, catering, communication & transport		FIN		41.2553902791		41.7045958923		28.6281634585												c04a skupaj: narocila podjetij_organizacij		c04b skupaj: naročila končnih potrošnikov		c04c skupaj: naročila javnega sektorja

								F		10.1037714337		12.7490693596		3.7503883567												1		1		1

								D		19.6707119655		29.6095975282		1.8523477608												Row %		Row %		Row %

								EL		3.7583907192		5.0348918721		1.466274596										mining, energy, manufacturing, construction		16.1905269484		12.533929853		4.6195691919

								I		8.6521291673		11.4419989943		2.8670601342										distribution, hotels, restaurants, transport, communication		15.0430237848		7.9469992992		3.2186374159

								E		17.0257707663		22.4696684606		10.2416721377										banking, insurance, business services		15.5740548974		8.8720404651		6.7616810176

								UK		18.7763918184		29.6525490529		23.438058427										public administration, education, health and social work, ot		22.115598853		20.4204771842		8.6612797402

								SI comp		15.0430237848		7.9469992992		3.2186374159

								EU-7		16.2251036136		21.5430498297		9.5850281376

						third: financial & business services		FIN		27.6384732243		28.9371173533		23.8838072894

								F		10.8431995878		8.1595485266

								D		27.071529453		26.2724322843		9.948009208

								EL		11.6492331626		9.1989004856		4.2337705721

								I		10.7977085396		8.5195700148		3.9610044085

								E		16.1926937576		16.575065991		8.5794116239

								UK		18.59286405		11.4388724982		14.0078637935

								SI comp		15.5740548974		8.8720404651		6.7616810176

								EU-7		17.1735532417		15.0509029174		8.4938249684

						fourth: public admin., health, educat., oth. social/personal		FIN		12.6885329325		22.6140394252		18.7337810961

								F		0.8532842226		7.5509854731		0.6671040722

								D		3.9792625127		4.2873605453		2.5105871416

								EL		5.5838585192		1.1722178671		0.1532868028

								I		5.0576890444		4.8794580842		5.0576890444

								E		4.8302865326		2.5591869022		3.3009134381

								UK		3.4912977089		6.3506016505		4.5350138739

								SI comp		22.115598853		20.4204771842		8.6612797402

								EU-7		4.8185623888		6.4954702485		4.5561333685
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Sheet1

						Country

						FIN

		B02: Does establishment have access to World Wide Web, Internet?				up to 9		10 - 49		50 - 199		200 - 499		500 and more

				FIN		81.8041227016		97.7575585914		100		100		100

				F		48.186538302		73.0654085119		93.3424179701		98.4834364426		100

				D		77.0034808608		93.396103428		98.2213109725		95.8604043231		100

				EL		64.1750076679		89.3063984159		94.7119343406		94.6510261294		100

				I		72.1431464943		87.5407836144		97.2247302182		98.5540314393		100

				E		87.4733313331		97.5918562003		99.0210894553		99.2325902706		100

				UK		80.9780206884		82.3397463311		90.8163772567		86.1097627134		97.0716204435

				SI		92.7709605166		98.7129141854		96.2890328472		100		100

				EU-7		72.0194600266		87.7892520947		95.8301717315		95.829635693		99.634017154

								primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes				FIN		98.7268069281		96.1938275666		95.5973591057		97.4742902102

						F		80.2874472771		72.6345553645		91.725273288		96.0734424024

						D		94.4612762758		91.745664318		92.978697131		91.139034422

						EL		69.4324631338		78.7859862042		91.4307994325		72.0513511049

						I		82.6381900607		77.3798149877		89.2243110714		98.195243781

						E		94.8311733024		94.6766947875		97.8479305672		98.4706269055										mining, energy, manufacturing, construction		distribution, hotels, restaurants, transport, communication		banking, insurance, business services		public administration, education, health and social work, ot		Total

						UK		93.5041763408		76.4200320291		92.0917943797		88.5341905632										Col %		Col %		Col %		Col %		Col %

						SI		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574						1		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574

						EU-7		88.1758081586		83.5268843514		92.8646088541		92.5460261083

						Country

						FIN										F										D										EL										I										E										UK

						Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)

						up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more

		C01: Information put on the Internet, i.e. website?		FIN		41.4163690294		66.0311872562		77.3152032864		82.5527974814		93.1264477339

				F		27.6166086376		39.5441917898		59.6514227534		56.0871985714		73.5821783551

				D		53.6147913812		67.4673874401		80.4090065873		82.3266843819		96.4745849307

				EL		31.0980864721		63.2770039183		52.6191250354		68.1179133633		82.3967985104

				I		27.0584439867		46.1553906103		52.9078000467		70.0284047139		84.4262469145

				E		37.0196080849		54.9077432961		68.1635276196		72.4298107336		72.5844424239

				UK		45.7604332904		58.564405867		84.051046247		83.4126929151		81.3709735378

				SI		35.0390455195		55.8095646917		64.0437268202		23.8440774404		96.6490957416

				EU-7		35.665507658		54.9939527497		70.5915652106		73.9250821648		83.9618287109

										C01: Information put on the Internet, i.e. website?

										primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		67.8051378043		78.1905615826		78.233247885		87.7476108283

								F		42.7395591988		48.8262472325		71.4825818205		58.0219676217

								D		73.5213760448		77.2119179626		79.2513244612		75.8078754189

								EL		36.4065687487		53.5287945317		55.5794774516		41.3115438134

								I		32.0883403833		46.6990847054		37.6613770763		80.2188700845

								E		49.7827474983		68.214165711		67.2535295603		52.9539502201

								UK		71.2467128737		65.4330300907		80.9420164365		67.7976511509

								SI		39.3660744331		30.4895863123		37.5197518931		56.5792797173

								EU-7		53.3749022184		62.1869734764		67.0123062507		66.7793711322

										B03: Does establishment have Intranet?

										Yes

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

		Size of establishment, classified (according to answers given)		up to 9		Country		FIN		22.0399944094		51.7023681514		81.8877045047		83.6084530466		93.1676348103

				10 - 49				F		22.0134274729		42.836196914		66.7956598354		74.1554365974		71.8131611942

				50 - 199				D		26.8688806424		46.183567246		57.9612111259		73.468986893		83.8073211759

				200 - 499				EL		20.5544473863		36.6379487484		51.9980125839		63.0221160076		77.443214706

				500 and more				I		36.9147350873		38.8705006788		68.5663215195		86.4000846597		81.4184266604

								E		29.0535419506		43.2297607999		64.7871679352		83.9990114845		87.312794711

								UK		21.0015325446		39.0384320586		71.2757126408		84.3918497492		98.4486083987

								SI		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838

								EU-7		26.9469597587		42.1063809733		66.8710737401		79.181920068		84.7800551451

												B03: Does establishment have Intranet?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		73.3437515961		78.9231900457		76.9845955694		66.5485342358

										F		48.6508186764		49.8614913075		74.1280761029		61.3184461774

										D		52.0476037663		59.1278513201		55.708302637		61.3560799043

										EL		25.2217284416		33.4219665304		32.3831006136		46.6171238238

										I		39.9212564631		41.1062614209		62.5324607667		79.2016583022

										E		52.3239909032		54.3335957508		67.530030593		57.3417417538

										UK		57.85135301		61.7006174176		64.5027384075		59.9260543322

										SI		56.5313421513		67.7063033991		83.1436366941		4.9574771272		56.5313421513		67.7063033991		83.1436366941		4.9574771272

										EU-7		50.0115374851		53.7248149793		63.0188593197		62.4376796501
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C04a: Are some online sales to businesses?

C04b: Are some online sales to consumers?

C04c: Are some online sales to the public sector?
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Sheet1

						Country

						FIN

		B02: Does establishment have access to World Wide Web, Internet?				up to 9		10 - 49		50 - 199		200 - 499		500 and more

				FIN		81.8041227016		97.7575585914		100		100		100

				F		48.186538302		73.0654085119		93.3424179701		98.4834364426		100

				D		77.0034808608		93.396103428		98.2213109725		95.8604043231		100

				EL		64.1750076679		89.3063984159		94.7119343406		94.6510261294		100

				I		72.1431464943		87.5407836144		97.2247302182		98.5540314393		100

				E		87.4733313331		97.5918562003		99.0210894553		99.2325902706		100

				UK		80.9780206884		82.3397463311		90.8163772567		86.1097627134		97.0716204435

				SI		92.7709605166		98.7129141854		96.2890328472		100		100

				EU-7		72.0194600266		87.7892520947		95.8301717315		95.829635693		99.634017154

								primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes				FIN		98.7268069281		96.1938275666		95.5973591057		97.4742902102

						F		80.2874472771		72.6345553645		91.725273288		96.0734424024

						D		94.4612762758		91.745664318		92.978697131		91.139034422

						EL		69.4324631338		78.7859862042		91.4307994325		72.0513511049

						I		82.6381900607		77.3798149877		89.2243110714		98.195243781

						E		94.8311733024		94.6766947875		97.8479305672		98.4706269055										mining, energy, manufacturing, construction		distribution, hotels, restaurants, transport, communication		banking, insurance, business services		public administration, education, health and social work, ot		Total

						UK		93.5041763408		76.4200320291		92.0917943797		88.5341905632										Col %		Col %		Col %		Col %		Col %

						SI		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574						1		93.154237189		91.1687012235		93.9933957974		90.5665486073		92.0857020574

						EU-7		88.1758081586		83.5268843514		92.8646088541		92.5460261083

						Country

						FIN										F										D										EL										I										E										UK

						Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)										Size of establishment, classified (according to answers given)

						up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more		up to 9		10 - 49		50 - 199		200 - 499		500 and more

		C01: Information put on the Internet, i.e. website?		FIN		41.4163690294		66.0311872562		77.3152032864		82.5527974814		93.1264477339

				F		27.6166086376		39.5441917898		59.6514227534		56.0871985714		73.5821783551

				D		53.6147913812		67.4673874401		80.4090065873		82.3266843819		96.4745849307

				EL		31.0980864721		63.2770039183		52.6191250354		68.1179133633		82.3967985104

				I		27.0584439867		46.1553906103		52.9078000467		70.0284047139		84.4262469145

				E		37.0196080849		54.9077432961		68.1635276196		72.4298107336		72.5844424239

				UK		45.7604332904		58.564405867		84.051046247		83.4126929151		81.3709735378

				SI		35.0390455195		55.8095646917		64.0437268202		23.8440774404		96.6490957416

				EU-7		35.665507658		54.9939527497		70.5915652106		73.9250821648		83.9618287109

										C01: Information put on the Internet, i.e. website?

										primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

		Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		67.8051378043		78.1905615826		78.233247885		87.7476108283

								F		42.7395591988		48.8262472325		71.4825818205		58.0219676217

								D		73.5213760448		77.2119179626		79.2513244612		75.8078754189

								EL		36.4065687487		53.5287945317		55.5794774516		41.3115438134

								I		32.0883403833		46.6990847054		37.6613770763		80.2188700845

								E		49.7827474983		68.214165711		67.2535295603		52.9539502201

								UK		71.2467128737		65.4330300907		80.9420164365		67.7976511509

								SI		39.3660744331		30.4895863123		37.5197518931		56.5792797173

								EU-7		53.3749022184		62.1869734764		67.0123062507		66.7793711322

										B03: Does establishment have Intranet?

										Yes

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

		Size of establishment, classified (according to answers given)		up to 9		Country		FIN		22.0399944094		51.7023681514		81.8877045047		83.6084530466		93.1676348103

				10 - 49				F		22.0134274729		42.836196914		66.7956598354		74.1554365974		71.8131611942

				50 - 199				D		26.8688806424		46.183567246		57.9612111259		73.468986893		83.8073211759

				200 - 499				EL		20.5544473863		36.6379487484		51.9980125839		63.0221160076		77.443214706

				500 and more				I		36.9147350873		38.8705006788		68.5663215195		86.4000846597		81.4184266604

								E		29.0535419506		43.2297607999		64.7871679352		83.9990114845		87.312794711

								UK		21.0015325446		39.0384320586		71.2757126408		84.3918497492		98.4486083987

								SI		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838		13.4502034047		17.3441667182		54.5702552954		54.4174775117		97.272210838

								EU-7		26.9469597587		42.1063809733		66.8710737401		79.181920068		84.7800551451

												B03: Does establishment have Intranet?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		73.3437515961		78.9231900457		76.9845955694		66.5485342358

										F		48.6508186764		49.8614913075		74.1280761029		61.3184461774

										D		52.0476037663		59.1278513201		55.708302637		61.3560799043

										EL		25.2217284416		33.4219665304		32.3831006136		46.6171238238

										I		39.9212564631		41.1062614209		62.5324607667		79.2016583022

										E		52.3239909032		54.3335957508		67.530030593		57.3417417538

										UK		57.85135301		61.7006174176		64.5027384075		59.9260543322

										SI		22.5937450619		6.7717569419		14.8459387346		16.4669394076

										EU-7		50.0115374851		53.7248149793		63.0188593197		62.4376796501

												C13: Does establishment have an EXTRANET?

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		FIN		1.6150253181		14.2589643257		18.9257490097		46.1559415928		60.958191865

								F		11.6027512895		5.5974381969		16.1349518587		22.5516861063		48.2426610786

								D		7.5723274008		8.4364155803		21.8489923802		18.7185107569		36.1676810907

								EL		2.2469581697		6.3998605778		12.6051929091		8.2935825504		22.556785294

								I		5.6942030252		6.9400109164		13.3545155313		24.8513308144		15.4540589855

								E		1.2517045116		8.4714002455		16.9522313818		21.6326400075		24.961501658

								UK		5.7053882179		1.9769432875		17.7946888256		20.2203160177		22.1805273831

								SI		2.9563765397		4.5647579163		4.1253565195		2.1274570658		16.4385837395

								EU-7		4.9765321142		6.6326109842		17.4267045134		24.0086061603		35.7433198311

												C13: Does establishment have an EXTRANET?

												Yes

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		36.2197488702		50.814995961		25.973172347		25.5830177407

										F		7.1227804538		20.3929116514		33.6500345573		36.9905262071

										D		16.2006790405		20.7713179441		24.3898293456		17.6966431369

										EL		2.6854840908		8.0900132936		6.3191817367		8.1066164638

										I		5.2925544125		9.3731104144		12.3508907844		16.2122276383

										E		11.2660256374		11.4198888593		22.9501078251		10.3489610806

										UK		12.6487949521		11.4387260544		16.4976093641		10.0745660986

										SI		0.7674385177		1.2781134457		15.0367138128

										EU-7		12.2431796045		17.41251836		20.9200044224		17.6951745824

												B05: Does establishment use EDI?

												up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		Country		FIN		19.8		38.6		40.6		73.4		76.2

										F		22.7		29.7		66.3		58.5		50.3

										D		10.1		15.9		34.0		35.2		57.8

										EL		3.2		6.8		15.8		17.9		37.5

										I		12.7		21.1		30.9		42.3		36.2

										E		10.5		11.4		28.5		34.8		41.7

										UK		4.2		13.0		29.6		35.8		45.9

										SI1		3.1		7.8		3.7		4.5		6.8

										SI2		7.3		0.3		1.0				10.4

										SI comp		5.2		3.2		2.5		2.7		8.7

										EU-7		10.6		18.3		37.3		45.0		51.7

												B05: Does establishment use EDI?

												primary: manufacturing, energy, mining, construction		secondary: distribution, catering, communication & transport		third: financial & business services		fourth: public admin., health, educat., oth. social/personal

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		61.4		62.1		48.2		47.3

										F		37.7		51.9		57.1		39.9

										D		35.4		31.7		33.9		23.4

										EL		8.8		12.2		3.0		10.0

										I		15.3		21.9		22.6		37.1

										E		33.3		17.3		19.1		17.3

										UK		31.6		26.2		19.3		16.7

										SI1		4.9		5.0		6.4

										SI2		0.1		3.9		0.8		16.4

										SI comp		2.5		4.4		3.7		8.2

										EU-7		31.5		31.1		29.8		27.1

												C02: Sell goods or services via the Internet?

												up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Size of establishment, classified (according to answers given)		up to 9		Country		FIN		13.1		14.8		27.5		35.3		57.4

										F		9.2		7.1		12.1		11.7		21.1

										D		19.5		24.9		22.0		22.7		43.2

										EL		6.4		8.9		11.4		16.1		24.5

										I		8.0		8.8		14.0		8.7		9.6

										E		11.1		14.2		12.6		21.0		21.6

										UK		19.0		12.6		24.0		32.9		30.9

										SI1		37.5		44.0		24.7		33.8		21.7

										SI2		9.6		15.4		7.4		10.8		10.4

										SI comp		23.5		26.6		17.2		24.6		15.5

										EU-7		11.1		13.1		18.1		22.1		31.2

												C02: Sell goods or services via the Internet?

												primary		secondary		third		fourth

				Industry sector; based on NACE codes		primary: manufacturing, energy, mining, construction		Country		FIN		29.1		45.7		37.5		32.9

										F		4.2		23.1		17.3		8.3

										D		23.4		39.9		38.2		11.5

										EL		3.9		11.2		19.8		8.4

										I		5.6		14.9		13.6		5.4

										E		7.5		27.9		21.6		6.4

										UK		20.3		33.3		25.3		9.8

										SI1		30.7		29.6		27.0		57.0

										SI2		4.7		8.5		9.1		20.2

										SI comp		17.4		18.1		18.3		38.6

										EU-7		13.0		27.9		24.1		10.9

										Size of establishment, classified (according to answers given)

										up to 9		10 - 49		50 - 199		200 - 499		500 and more

				Country		FIN		to businesses		7.1		10.0		15.0		30.5		42.2

								to consumers		10.8		7.6		23.3		30.1		35.3

								to the public sector		6.6		9.3		10.8		20.7		32.0

						F		to businesses		3.8		3.0		6.0		6.0		8.6

								to consumers		5.2		2.7		6.1		3.8		13.4

								to the public sector				1.1		2.3		0.8		2.4

						D		to businesses		7.8		12.6		16.5		15.9		23.9

								to consumers		9.5		16.0		11.7		18.5		32.8

								to the public sector				4.2		2.1		2.6		7.4

						EL		to businesses		3.4		2.8		6.6		2.9		14.0

								to consumers		1.2		2.5		10.6		5.9		11.2

								to the public sector				0.7				0.6		9.9

						I		to businesses		5.3		6.1		6.8		5.7		7.7

								to consumers		5.2		6.1		7.6		6.2		8.2

								to the public sector		1.7		2.5		2.1		3.9		5.4

						E		to businesses		8.0		11.8		10.6		11.2		11.4

								to consumers		5.9		10.7		10.6		15.5		17.1

								to the public sector		4.0		6.3		3.1		6.4		9.5

						UK		to businesses		12.5		7.5		14.3		22.3		17.6

								to consumers		12.6		10.7		17.1		20.7		24.7

								to the public sector		6.5		6.9		13.9		23.6		18.4

						SI1		to businesses		23.5		42.6		23.3		35.3		22.2

								to consumers		18.7		23.1		15.0		17.5		7.7

								to the public sector		5.6		3.7		9.4				2.7

						SI2		to businesses		9.0		12.2		5.3		10.8		10.4

								to consumers		6.6		12.7						7.0

								to the public sector		6.7		3.9						3.7

						SI comp		to businesses		16.2		24.1		15.5		25.4		15.7

								to consumers		12.7		16.7		8.5		10.5		7.3

								to the public sector		6.2		3.8		5.3				3.2

										C04a: Are some online sales to businesses?		C04b: Are some online sales to consumers?		C04c: Are some online sales to the public sector?

				Size of establishment, classified (according to answers given)		up to 9		FIN		7.1298967339		10.815386007		6.5729786323

								F		3.7941882908		5.2475892311																C04a: Are some online sales to businesses?		C04b: Are some online sales to consumers?		C04c: Are some online sales to the public sector?

								D		7.8420078817		9.4875319324												Size of establishment, classified (according to answers given)		up to 9		6.1982248299		5.9568078657		1.9068278838

								EL		3.3991436634		1.1521854936														10 - 49		8.0126815369		8.6880047465		4.5246149414

								I		5.294118722		5.1799570486		1.7030145724												50 - 199		11.4018827713		12.2171694014		5.5784737762

								E		7.9659103438		5.9140621051		4.020113833												200 - 499		14.7181817642		15.233982243		9.1304422148

								UK		12.5171789212		12.5909076245		6.5402014616												500 and more		18.7437073937		21.7949719383		12.0747983486

								SI comp		16.2034800625		12.666971594		6.1709716462

								EU-7		6.1982248299		5.9568078657		1.9068278838												c04a skupaj: narocila podjetij_organizacij		c04b skupaj: naročila končnih potrošnikov		c04c skupaj: naročila javnega sektorja

						10 - 49		FIN		9.9857024465		7.5869433346		9.27639293												1		1		1

								F		3.0443012093		2.6677154127		1.0775313692												Row %		Row %		Row %

								D		12.6199687897		16.0279830222		4.20134052										do 9 zaposlenih		16.2034800625		12.666971594		6.1709716462

								EL		2.8333246499		2.505470829		0.7000377906										od 10 do 49		24.1024117732		16.7478878886		3.8044986165

								I		6.1229242244		6.0532569613		2.4550799343										od 50 do 199		15.5308842924		8.5120896076		5.3317373095

								E		11.8287703362		10.7306727676		6.2583874511										od 200 do 499		25.4323876114		10.4810543109

								UK		7.5336274857		10.6564746706		6.8896609278										500+ zaposlenih		15.7186119759		7.3073038952		3.2397722781

								SI comp		24.1024117732		16.7478878886		3.8044986165

								EU-7		8.0126815369		8.6880047465		4.5246149414

						50 - 199		FIN		14.9825629654		23.2698617137		10.8451522225

								F		6.0007916459		6.1469268716		2.2648618955

								D		16.5493702311		11.7025560886		2.1408626032

								EL		6.5508721583		10.5870859922

								I		6.7718805114		7.6354815015		2.1220589344

								E		10.5530294925		10.6084395234		3.1029617264

								UK		14.3202968318		17.0558420693		13.9488246576

								SI comp		15.5308842924		8.5120896076		5.3317373095

								EU-7		11.4018827713		12.2171694014		5.5784737762

						200 - 499		FIN		30.4679833425		30.1139792588		20.7155099651

								F		6.0449431233		3.8007354347		0.7676083198

								D		15.8715043882		18.5480120829		2.597338099

								EL		2.9086497452		5.9492638729		0.6002900023

								I		5.6939219717		6.2329356041		3.897330289

								E		11.2174089927		15.5426221849		6.3668085492

								UK		22.2565322486		20.6929424751		23.5658424376

								SI comp		25.4323876114		10.4810543109

								EU-7		14.7181817642		15.233982243		9.1304422148

						500 and more		FIN		42.1502562324		35.2561104281		32.0246853893

								F		8.5808090932		13.3698683813		2.4169512217

								D		23.8601518631		32.7726085472		7.4491622941

								EL		14.0374029376		11.2021567336		9.8539476728

								I		7.7270294928		8.1745498846		5.4272719234

								E		11.4267292683		17.0565570586		9.4944287756

								UK		17.6274990669		24.6880785504		18.3665662883

								SI comp		15.7186119759		7.3073038952		3.2397722781

								EU-7		18.7437073937		21.7949719383		12.0747983486
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